
RFQ # RFQ-01-012-BGH-2020

PR # PR10009267

Contact Name:

Title:

E-mail:

Phone / Fax:

N/A

Line Item Quantity requested Unit of Measure Currency Unit Price Total Price

Quantity 

Available  (in 

Unit or %)

# of days  needed to complete remaining 

quantity

1
As in attached Annex 

A

List attached 

Annex A
USD

Sub total

Delivery charge (if applicable)

Shipping insurance cost (if applicable)

DDP Baghdad Taxes (if applicable)

Discount

TOTAL

Supplier stamp (optional)

Name

Title

IRAQ-Baghdad – Al-Salhiya District 220

St. 3 H.16

Payments Terms as mentioned in last page  (Payment Terms)

Additional information required:

 Company name:

*ID/Passport of Owner or Authorized person (with authorization letter).

*Bank account details should be provided (in English language) in official signed 

and stamped company letter head.

*Provide the exchange rate, if the quoted prices in IQD.

*Refuse items made in Syria and Iran.

* Full all the details in the first page of RFQ.

Supplier's offer confirmation: by signing this document I acknowledge that I have reviewed 

and accepted all instructions below and I am authorized to present offer on behalf supplier

For vendor's to fill in

Description

Signature

Validity of the quotation: ( it will 

be assumed two years if you left it 

empty )

INCOTERM (if different from the one 

requested)

Partial Quotation International Medical Corps will consider a partial quotation.

Attachments:

-Annex A: BoQ.

-Annex B: Selection criteria.

-Annex C: IMC Procurement.

-Annex D: Mandatory documents checklist.

Framework agreement (BPA) for IT Equipment and 

Accessories as list attached in Annex A, for IMC 

Baghdad and South Central sites for one year and 

ability to extend for another year.

IRAQ-Baghdad – Al-Salhiya District 220

St. 3 H.16 ( IMC-Baghdad Warehouse )

Longitude: 33°19'11.5"N

Latitude: 44°23'09.0"E
Kitting required (If yes provide details below): YES/NO

Delivery method (if applicable)/ 

Incoterm:
Land

Address: Address:

Date goods/services required by: Varios ( according to each WO that will be issued lat ) Number of samples required:

Delivery address:

REQUEST FOR QUOTATION                                                                                                 RFQ-01-012-BGH-2020

International Medical Corps, international non-profit relief and development organization working in  Iraq for the last 10 years, working for deploying mobile medical   teams (MMUs), primary Health care this includes; general 

curative consultations, management of communicable and non-communicable diseases, community health and emergency referral services,

BPAXXX.IQ.0015

We kindly request your best offer for the below good/services.

This RFQ does not constitute an award commitment on the part of the International Medical Corps, nor does it commit International Medical Corps to pay for costs incurred in the preparation and submission of a bid.

Should a purchase order be placed subsequent to this quotation, the terms and conditions of purchase on the back of this document shall apply. 

 Unless the supplier expressly stipulates to the contrary, International Medical Corps may accept whole or part of the offer.

Date RFQ sent out: 19-Jan-20

Response deadline (day+ hour + 

Time zone):

Sunday 09 February 2020

12:00 PM

E-mail: ahashem@InternationalMedicalCorps.org

Phone / Fax: 00964-7736951909

Vendor's information: for vendor to fill In International Medical Corps

Contact Name: Ali Hashim Ibrahim

Title: Senior Logistic Officer

mailto:ahashem@InternationalMedicalCorps.org


·         Extend the time for submission of all RFQ responses after notification to all Bidders;
·         Terminate or modify the RFQ process at any time and re-issue the RFQ to whomever International Medical Corps deems appropriate;
·         Issue an award based on the initial evaluation of offers without discussion;
·         Award only part of the activities in the solicitation or issue multiple awards based on solicitation activities.

Right to Select/Reject

International Medical Corps reserves the right to select and negotiate with those firms it determines, in its sole discretion, to be qualified for competitive proposals and to terminate negotiations 

without incurring any liability.  International Medical Corps also reserves the right to reject any or all proposals received without explanation.
Reserved Rights:
All RFQ responses become the property of International Medical Corps and International Medical Corps reserves the right in its sole discretion to:
·         To disqualify any offer based on Bidder’s failure to follow solicitation instructions;

·         To waive any deviations by Bidder from the requirements of this solicitation that in International Medical Corps’ opinion are considered not to be material defects requiring rejection or 

disqualification; or where such a waiver will promote increased competition;

Individual packaging / kitting instructions : 

- Individual kits must be packed in individual carton durable boxes.  

- Logos must be printed to the kit [donor/organization logos, provide sample].

- Following information must be printed to the kit Materials.

- A serial number vs. total number of kits must be provided to each kit.

- Individual kits must be waterproof (inner-plastic-linen must ensure entire kit waterproofing)

- Items must be segregated per categories and placed into separate plastic bags 

- Liquids must be placed in sealed zip-lock bags 

- Packing list must be printed on the packaging in English and Arabic.

- Packing list must be printed on an A4 paper with exact description of every single item in English and Arabic and include following mention.

 - Individual kit must be sealed.  

False Statements in the Bid:

Bidders must provide full, accurate and complete information as required by this solicitation and its attachments. False statements in bids constitutes grounds for immediate termination of the 

agreement with vendor. International Medical Corps takes fraud, misstatements, falsification, manipulation, alteration of facts and/or documents very seriously and has a zero tolerance policy and 

may choose to take legal action in case of misrepresented disclosures by Contractors.
Conflict of Interest Disclosure:

Bidders must provide disclosure of any past, present or future relationships with any parties associated with the issuance, review or management of this solicitation and anticipated award.  Failure 

to provide full and open disclosure may result in International Medical Corps having to re-evaluate the selection of a potential Bidder.

As the authority responsible for sampling, International Medical Corps has set the following Acceptable Quality Limit: 

 - Critical Defects are not allowed: Critical defects might harm a user, or the item cannot be used for the purpose that is manufactured for.

International Medical Corps may choose to cancel whole or part of the order, not pay for items or require immediate replacement. 

 - Major Defects is 2.5%:  item not suitable for intended purpose, specifications exceed acceptable variance

(i.e. beyond 25 items out of 1,000 that  have major defects, International Medical Corps may reject whole or part of the order,  not pay for items or require immediate replacement. Below 25 

items out of 1,000 the vendor will have to correct at its own expense within the agreed time.)

 - Minor Defects are 4%:  Minor defects represent a departure from specifications, but may be acceptable.

(i.e. beyond 40 items out of 1,000 that  have minor defects, International Medical Corps may reject whole or part of the order,  not pay for items or require immediate replacement. Below 40 

items out of 1,000 the vendor will have to correct at its own expense within the agreed time.)

Shipment Packing/Labeling instruction:

- Goods should be packed in durable boxes with weight not exceeding [25 kg]. The goods must be preserved and packed by the Bidder, in accordance with the normal routines for the decided 

transportation method to avoid damage by handling, transport, or storage. Packing material should be used to limit any environmental influence.

- Each box must be numbered and must contain detailed packing list (on outside and inside box). 

- Boxes must have full consignee details and must contain note “Humanitarian aid”. 

Quotations must be submitted: 

      Option 1: in a sealed envelope placed into the tender-specific box against receipt and tender record of delivery in tender-specific log-book by bidder’s representative delivering the offer.                                                      

Address: IRAQ-Baghdad – Al-Salhiya District 220 St. 3 H.16

      Option 2: Via email to secured email address . BPA.IRAQ@InternationalMedicalCorps.Org Note that if you include other International Medical Corps email addresses in your email containing offer your offer 

will be disqualified.

Vendor registration:

- All vendors must register with International Medical Corps prior to being awarded a contract. 

- If you are not already an International Medical Corps registered vendor, please register using the attached Vendor Registration Form , and confirm adherence to International Medical Corps 

standard Master Terms and Conditions and Vendor Code of Conduct by returning those documents filled and signed. (This document can be found in our web site: 

https://internationalmedicalcorps.org/who-we-are/accountability-financials/open-tenders/ under the section "Resources and Documents")

- Note that for certain category of supplies, International Medical Corps may require a physical inspection prior to considering your company as registered.

Submission of offer:

1. To be eligible:

 - You are required to submit, at minimum, an offer on your company letterhead dated and signed by the authorized representative. Your offer must include:

                - The RFQ reference number;          RFQ-01-012-BGH-2020
                - The name and title, physical address, email, telephone number of the Bidder;

                - A detailed technical description /specification of the items being offered in sufficient detail to evaluate compliance with the requirements in the 

                 solicitation. This may include product literature, or other documents, if necessary;

                - Terms of any offer related warranty;

                - “Remit to”/”Submit to” address, if different than mailing address;

                - Provide full, accurate and complete information as required by this solicitation and its attachments, including any certifications attached.  

                   [insert additional eligibility criteria, if any].

                - Price must include any discount terms, transportation and insurance costs applicable.

                - Confirmation of acceptance of Request for Quote Terms and Conditions.      

   - In case of submission in a sealed envelope, the outside of the envelope must clearly note the RFQ reference number. 

 - We will not be held responsible if an envelope sent without a legible RFQ reference number is mistakenly opened and thus disqualified. 

2. Recommendation

- Return your offer with this document filled in excel and pdf format.

- Your price offer, on your company format, address each item in the similar sequential order. 

 - Bidder’s company letter head includes registration number, VAT or fiscal #, address, capital (as applicable), etc.



Invoices supplied to International Medical Corps should clearly indicate:

Release Order number 

If invoice does not contain this information (as applicable) same information can be submitted on an official vendor document such as Packing List or Delivery note and this must come with 

reference to shipment/invoice number.

Payment Terms:

International Medical Corps intends to award a firm fixed-price purchase order or contract as a result of this RFQ with payment terms being bank transfer/wire net 30 days from delivery and 

acceptance of the goods (quality control) ordered at the location specified. Please provide the company bank details below (no individual bank details such as owner’s or employees). 

Account Name: 

Account No: 

Bank Name: 

IBAN number: 

Swift Code:

 If this is not possible, please quote your best payment terms and method (cheque, cash, etc. and requested lead time for payment).  

The Vendor Code of Conduct expresses the expectations we hold for all of International Medical Corps’ vendors and they are required to sign and submit the attached Vendor Code of Conduct.

Reporting of Fraud & Unethical Behavior:

International Medical Corps has zero tolerance to fraud. Please report fraud and unethical behavior:

• File a report online at Ethics Point, Inc.  (https://secure.ethicspoint.com/domain/media/en/gui/29929/index.html) or

• Contact report@internationalmedicalcorps.org for further instruction. 

• Reports may also be made to compliance@internationalmedicalcorps.org or  legal@internationalmedicalcorps.org 

More details on International Medical Corps and our projects worldwide are available through our web site: www.internationalmedicalcorps.org

Defects; Warranty; Misc.

a) International Medical Corps has the right to inspect and test all supplies, equipment and services quantity and quality of delivery called for by the Contract, to the extent practicable, at all 

places and times, including the period of manufacture, seller’s warehouse and in any event before acceptance. IMC shall perform inspections and tests in a manner that will not unduly delay the 

work. IMC assumes no contractual obligation to perform any inspection and test for the benefit of the Contractor.

b) International Medical Corps shall inspect the items upon their delivery (if different not agreed) and provide written notice to Contractor as to any defects, non-conformities, or issues in 

Contractor's performance of its Contract obligations. (See Acceptable Quality Level – AQL – below).

c) Contractor must be present during International Medical Corps’ quantitative and quality control process to be undertaken at the time of delivery. If Contractor does not attend, Contractor 

accepts the quantitative and qualitative control outcome performed by International Medical Corps. Within a reasonable time before delivery, Contractor must notify International Medical Corps 

in writing of its authorized representative who will participate in the quantitative and qualitative control process.  

d) International Medical Corps shall not be obliged to buy or pay for, and International Medical Corps may at any time after delivery reject, all or any part of a given delivery of goods and services 

that International Medical Corps determines does not conform to the Contract, is defective in material or workmanship, or are otherwise not in conformity with the specifications in Contract. To 

the extent practicable, International Medical Corps will provide the reasons for rejecting said goods in writing. 

e) Contractor shall remove items rejected or required to be corrected at its sole cost, including Contractor solely bearing the costs for re-loading cargo following a negative inspection. However, 

International Medical Corps may require or permit correction in place, promptly after notice, by and at the expense of the Contractor. The Contractor shall not tender for acceptance corrected or 

rejected supplies without disclosing the former rejection or requirement for correction, and, when required, shall disclose the corrective action taken.

f) If Contractor fails to promptly remove, replace, or correct rejected items that are required to be removed or to be replaced or corrected, International Medical Corps may either (1) by contract 

or otherwise, remove, replace, or correct the items and charge the cost to the Contractor or (2) terminate the contract for default. Unless the Contractor corrects or replaces the supplies within 

the delivery schedule, International Medical Corps may require their delivery and make an equitable price reduction, or request reimbursement if funds advanced.

g) If items are being procured, Contractor shall make delivery to the specified destination by the due date stated or as otherwise agreed in writing by both parties. Any such stated due date is of 

the essence and the Contractor shall notify International Medical Corps promptly if it anticipates that delivery will not be on time. Contractor shall incur all costs related to unauthorized early 

delivery or any late delivery.

h) If any items, product or services are not delivered in accordance with the delivery schedule agreed upon by both International Medical Corps and the Contractor, and if the delay in delivery is 

not due to unforeseen events (Force Majeure, including: flood, earthquake, storm, hurricane or other natural disasters; hostilities; terrorist activities; war; extensive military mobilization; 

embargo; insurrection; strike or any other similar cause beyond the Contractor’s reasonable control) the Contractor shall pay to International Medical Corps liquidated damages in the amount 

1.5% (one and a half percent) of the value of the procurement per month. Liquidated damages shall be paid proportionately for any period of less than one month calculated on the basis of thirty 

(30) days in the month. International Medical Corps will issue a Debit Memo to collect said payment against the Contract for delinquent items.

i) In the case of a rejection of defective or non-conforming items contained in a shipment, that shipment is still considered undelivered, and penalties for late delivery will be applied.

Invoicing:

Code of Conduct
International Medical Corps is committed to upholding the highest standards in all our business dealings with the U.S. Government and other international and private funders, protecting 

taxpayer resources, and providing high-quality services and products. Complying with all laws and regulations and ensuring fair competition are fundamental to this commitment. As such, 

International Medical Corps’ vendors shall allow International Medical Corps to audit their compliance programs.


