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Terms of Reference for QuickBooks Accounting Software    

for Partners  

“Civil Society and People’s Participation in Syria (CSPPS)” 

 

Background: 

Norwegian People’s Aid (NPA) is the Norwegian labour movement’s humanitarian organisation for 

solidarity. NPA’s goal is to support human worth and equal rights for all, irrespective of sex, disability, 

ethnicity, religion, age, sexual preference or social status. The NPA vision is solidarity in practice. The 

vision demands commitment and action to protect life and health, build democratic societies and strengthen 

people’s ability to master their own lives. NPA is politically independent but not a politically neutral 

organisation. NPA takes a clear position in important social debates and the goal of a more just world means 

that NPA often chooses partners that may be opposed to, or in conflict with, those in power. NPA believes 

that popular participation and organisation are important measures in securing human rights and giving 

people greater influence over their own lives and social development.  

As part of the capacity development plan, NPA aims to support the partners and enable them to work 

professionally and contribute to their institutions capacity in a sustainable manner, to become a reliable and 

efficient organization and to promote transparent management systems. 

 This terms of reference (ToR) outlines specifications for a QuickBooks Accounting Software, services and 

technical training needed for the partners.  

Scope of the Serveries: NPA is looking for QB accounting software vendor: 

Technical specifications: 

- Software Name: QuickBooks  

- Users: Based on partners needs 

- Licenses: Up to 12 

- Modules: QuickBooks Online Accounting System  

Requirements 

- The software vendor must have the certificate of representation of the main QB company. 

- The software technicians must have knowledge in accounting; they will also have to attach their 

CVs 

- License 

General Specifications/Functionality:  

- General charts of account (chart of accounts, cost chart) 

- Able to produce cost statement and cost ledger 

- Able to produce budget statements 

- Budget management (Having & being able to manage budgets of several donors in the system) 

- Able to do transaction reconciliation 

- Import and Export of financial data 
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- Full back up recovery and restore abilities 

- Having account payable & receivable 

- Job costing and cost centers management 

- Multi-Currency and cash management 

- Reporting (Programmable, special/customized reports) 

Needed guidelines and technical capacity training: 

- The service should include guidelines on how partners can choose the appropriate version for 

their organization and help them with the QB subscription process; 

- Provide technical capacity training for partners staff (up to 24 employees); 

- Supervising partners staff on transferring of accounts, balances and transactions from the old data 

to the QuickBooks system; 

- The service should allow the partners to get the support from an QB certified experts to get 

answers to their inquiries and also to help solve any technical issues that partners might face.  

The successful vendor responsibilities: 

- Software subscription and installation 

- Technical capacity training  

- Accounting data and transactions migration: From the existing to the new software 

- End users training 

- Any other service related to the Software. 

Application:  

Qualified Bidders are requested to submit their quotations at NPA (Email) not later than August 6th, 2020. 

Only Applications matching the above requirements will be considered. 

 

 

 


