MINISTRY OF OIL
MIDLAND REFINERIES CO. (G.CO.)
(DAURA REFINERY)

ADVERTISMENT
MIDLAND REFINERIES CO. ANNOUNCES FOR PURCHASING THE MATERIALS AS STATED BELLOW:-
REQ.NO DESCRIPTION QTY Sl e
e
3565/2013 | PROJECT OF PABX SYSTEM 1ITEM it

1- THE REQ TO BE SOLD IN( 250000 TWO HUNDRED FIFTY THOUSAND) IRAQI DINAR , UNRETURNABLE.
2- WE PREFER PRICE IN US DOLLAR AND SHOULD BE CIP BAGHDAD / DAURA REFINERY AND NOT ACCEPTABLE
BY LOCAL CURRENCY FOR FOREING REQ.
3- CLOSED (TECHNICAL & COMMERCIAL OFFERS TO BE SUBMITTED SEPARATELY BY DHL & ALL OFFERS
THAT SEND BY E-MAIL WILL BE REFUSED.
* ALL PAGES OF TECHNICAL & COMMERCIAL OFFER SHOULD NUMBERD WITH ATTACHMENT
4- ALL DOCUMENTS (PROFILE)AND SIMILER CONTRACTS WHICH THEY ACHIEVED ISSUED BY GOVERNMENTAL CONTRACTS
MUST BE SUBMITTED BEFORE PURCHASING THE REQ. OR THE OFFERS, FOR( YEAR 2013) AND SHOULD BE STAMPED IN
IRAQI EMBASSY/COMMERCIAL ATTACHED IN COUNTRY OF THE COMPANY.OTHERWISE THE OFFER WILL BE REFUSED .
5- THE DELIVERY PERIODSHOULD BE STATED CLEARLY IN DAYS NOT (FROM-TO)
5- TERMS OF PAYMENT IS BY IRREVACABLE & UN CONFIRMED LETTER OF CREDIT TO BE PAID 100% AFTER
THE RECEIPT OF GOODS IN BAGHDAD COMPLETE AND AS ORDERED AND YOU CAN AGREE LATTER FOR ANY PORTION OF
PAYMENT BUT AGAINST BANK GUARANTEE , OR BY IRAQI DINAR FOR IRAQI COMPANY,OR BY ABANK TRANSFER FOR ANY
COMPANY DESIRE THAT IN CASE OF YOU HAVE ACCOUNT NO. IN ANY DEPENDANT IRAQI BANK .
6- AN UNCONDITIONAL PERFORMANCE BOND OF 5% OF TOTAL AMOUNT OF THE L/C TO BE SUBMITTED
WITHIN THE DATE OF SIGNING THE PURCHASES ORDER IN FAVOUR OF (MIDLAND REFINERIES CO.)
TO BE RELEASED AFTER THE RECEIPT OF GOODS COMPLETE AND AS ORDERED.
7- THE TOTAL VALUE DELAY PENALTY SHOULD BE APPLIED AND NOT EXCEED 10%.
8- THE BID BOND SHOULD BE SUBMITED 1% FROM THE TOTAL VALUE OF YOUR OFFER (COMMERCIAL OFFER)
AS(LETTER OF GUARANTEE OR CERTIFIED CHEQUE OR BANK GUARANTEE) ORIGINAL COPY ISSUED FROM
(TRADE BANK OF IRAQ, DAR ESSALAAM INVESTMENT, ALA ATIMAN ,BYBLOS, MIDDEL
EAST, ASHUR INTERNATIONAL BANK FOR INVESTMENT,ECONOMY BANK FOR INVESTMENT & FINANCE) AND RELEASED
IMMEDIATELY IN CASE THE REQUEST IS NOT AWARDED TO THE COMPANY . AND SHOULD BE VALID NOT LESS THAN (120
DAYS) THE VALIDITY OF THE OFFERS.
* THE CHEQUE & THE BANK GUARANTEE THAT ISSUED FROM AL WARKA BANK , ISLAMIC BILAD,BASRAH INTERNATIONAL
BANK ARE NOT ACCEPTABLE.
9- THE COMPANY MUST SUBMIT A COVENANT ENCLOSED WITH THE TECHNICAL OFFER THAT THEY HAVE
SUBMITTED ABID BOND WITH COMMERCIAL OFFER AND ( WITHOUT STATING THE AMOUNT OF THE (BID BOND).
10- IRAQI LAWS ARE APPLIED
11- 2.7%O0F THE TOTAL VALUE OF THE P/O TO BE DEDUCTED AS TAXES FOR IRAQI COMPANIES.ALSO,IN CASE THE PAYMENT IS IN
IRAQI DINAR .FOR NON-IRAQI COMPANIES , THIS AMOUNT WILL BE RETAINED AS TAXES AND WILL BE RELEASED WHEN A TAX
DISCHARGE ISSUED BY THE (IRAQI STATE COMMITTEE OF TAXES ) IN YOUR FAVOUR IS SUBMITTED AND WITHIN (180) DAYS
FROM THE DATE OF RECEIPT OF ALL MATERIALS COMPLETE AND AS ORDERED OTHERWISE, THIS AMOUNT WILL BE SENT
TO THE (TAX COMMITTEE)
12- 0.002 STAMP DUTY SHOULD BE DEDUCTED.
13- COST OF IMPORT LICENSE (205 000 ID)SHOULD BE DEDUCTED.
14-ORIGIN CERTIFICAT & COMMERCIAL INVOICES SHOULD BE APPROVED BY IRAQI EMBASSY/COMMERCIAL
ATTACHED IN COUNTRY OF ORIGIN.
15- IT IS NECESSARY TO PRESENT AUTHORIZATION LETTER FROM THE MANUFACTURER COMPANIES CERTIFIED FROM
MINISTRY OF FOREING AFFAIRS OR EMBASSY OR CONSULATE OR THE COMMERCIAL ATTACHED IN COUNTRY OF ORIGING
( ACCORDING TO THE INSTRUCTIONS OF REQUISITION OF SUPPLYING THE ESPECIAL MATERIALS).
16- THIRD PARTY INSPECTION SHOULD BE PROVIDED FROM (B.V) COMPANY.
17- ALL OFFERS AND CORRESPONDENCES SHOULD BE CLEARLY SIGNED BY GENERAL MANAGER OR HOME
ARE OFFICIALLY EMPOWERED VIA POWER OF ATTORNY . THE WEB SITE AND E-MAIL AND THE AUTHORIZED PERSON
SHOULD BE STATED CLEARLY OTHER WISE OFFERS SHOULD BE NEGLECTED
18-THE TENDER AND THE CONTRACT SHALL BE GOVERNED AND CONSTRUED ACCORDING TO THE IRAQI LAW AND COURTS
SHALL HAVE THE EXCLUSIVE JURISDICTION TO HEAR AND DETERMINE ALL ACTION AND PROCEEDING ARISING OUT OF THE
CONTRACT, THE LAW OF OBTAIN GOVERNMENTAL DEBT NO:56 FOR 1977 SHALL APPLIED ON AMOUNTS OWED FOR MRC
19- IN CASE THE SUPPLIER FAIL TO SUPPLY THE REQUESTED MATERIAL AS ORDERED AND ACCORDING TO TECHNICAL
SPECIFICATION STATED IN THE PURCHASE ORDER, OUR COMPANY HAS THE RIGHT TO DEDUCT ITS COST AT HIGHEST
OFFERED PRICE SUBMITTED BY COMPETITORS IN THE TABLE OF PRICE ANALYSIS FOR SUCH ITEMS.
20- CLOSING DATE IS: - 4/6/2013 TILL (1:00) O, CLOCK ( NOON)
NOTE:- YOU CAN FIND THE CONDITIONS OF SUBMITTING OFFERS ON
WEBSITE: www.oil.gov.ig - www.mrc.oil.qov.ig e

Saad Noori Mohammed

G. MANAGER
info@mrc.oil.gov.ig bl ilas A8 8 5 5SIY) y pll

purchase@mrc.oil.gov.iq







1.2 Environment

- -

1.2.1. The system shall operate in normal office environment without special
cooling requirement &with sufficient ventilating system or heat dissipation
from fully loaded system.

1.2.2. The operating temp. is range between +5°C to §5°C with a relative
humidity of 85%.

1.2.3. The I/P voltage of the system is single phase 220volt — 50 HZ with a
duplicated backup battery system which can operate the system (main site &
branch site) at least 4 hours in case of power failure.

1.3 Architecture:-

The following features shall be integrated in the proposed system.
1.3.1. A distributed architecture.

The PABX system shall be distributed on 12 sites and shall be provided with
functionalities of Call Management centralized in the NMain site. These
functionalities shall be performed by a Server in redundant configuration.

Analogue and/or Digital (ISDN) trunk line interfaces shall be centralized in the
Main site and can be accessed by all local and remote extensions of the
system. If required the branch sites can equip interfaces to analogue and/or
digital (ISDN) trunk lines. ]

1.3.2. The design for the PABX should provide wired connections for the
nearest locations to the PABX and wireless connections for the farthest
locations using wi - fi technique ( branch sites ) with the ability to change
these connections in the future by using optical fibre technique and the
supplier should provide all the equipment that will need for WI-FI & optical
fibre .

1.3.3 The topology of wireless connection should be approved by MRC
technical staff.

1.3.4 The topology of optical fibre connections should be approved by MRC
technical staff.






2 Systent features & functions
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21 PABX features

2.1.1. The PABX shall be able to give music on hold (MOH). To both an internal
& external line, and the source of (MOH) source shall be built-in,

2.1.2 The PABX shail have distinctive ringing for external and internal calls.

2.1.3 The PABX shall support a flexible numbering scheme with up to at least
4- digits.

2.1.4 The PABX shall support Class Of Service (COS) a code to be dialled from
any user and this (COS) is controlled by the program of the PABX.

2.1.5. The PABX shall support direct inward system access (DISA).
2.1.6. The telephone numbers starts with 4000 and over.

2.1.7. The PABX should have a special numbers dialling to access a special
service {tall call, local call, international call, etc.).

2.1.8 Caller 1D features for all subscriber lines.

2.1.9 Any other features should be stated in details. '

2.2 system supervision programs:

The O programs shall keep the following function
2.2.1 The software shall contain the following of this
' log on flog off

- Users name and passwords for authorization.

- Control of storage device.

+ Syntax checking

 Print out administration.

: Recovery function.

- Back up function,




2.2.2 The manufacture most states the fe'iicwing items:-
@ Initial load time of a PABX.

¢ Start-up time after power failure.

O restart time.

2.2.3 The memory buck-up shall be kept on a hard disk.

2.2.4 The PABX administrator shall be able to administration the system via a
PC and shall be based on a user-friendly operating system, for example
windows 7.

2.2.5 The PABX should contain connection ports to be connected to the
system as peripherals such as pc, printer, monitor, alarms, eic.

v ] Key systerri facilities:-

--------------------------------------

2.3.1 It shall be possible to configure a number of key system groups within
PABX,

2.3.2. Each number of a key system group shall have access to inéoming
&outgoing lines. ' ' ' ' '

2.4 PC Based Operator features:-

-----------------------------------------

2.4.1 The operator shall get an alarm indication wheﬁ & fault occurs (n the
PABX system.

2.4.2 The operator shall be able to identify the categar& of incoming call e.g.;-
internal or external.

2.4.3. The operator shall be able to announce monitored call,

2.4,4_The operator shall b_e able to transfer incoming calls 1o other operators.
2.4.5The operator shall be able to park calls and retrieve them later.

2.4.6 The operator shall be able to choose a specific line in specific route.




2.4.7 The operator shouldn’t have the possibility to program PABX
Features.

2.4.8 Extended calls not answered within a certain time (e.g.1 minute) must be
routed to the operator.

2.4.9 An extension shall be able to dial the operator by general number (9’
or'8” as an example)

2.4.10 Based Operator console shall be telephone based console with ahead
phone combined as it possible in one board for hand free purpose.

2.4.11 The Operator console shall be able to use wiring in the building that is
not more then 2-wire cable for connection to the exchange.

2.4.12 The Operator console board shall have all necessary bottoms to receive
and transfer incoming &outgoing calls

2.4.13The Operator console shall have a display screen to display the
necessary calls information.

3. Administration & maintenance

o T O 1 T S

3.1 The PABX system shall be provided with functionalities of System
Management centralized in the Main site. These functionalities shall be
performed by a Server in redundant configuration. From PC based Console
the maintenance personnel can access the System of Management for
activities of Provisioning, Alarm management, Maintenance, etc. .

3.2 Extensions shall be added, deleted, or changed without interruption or
affecting the performance,

3.3 The system administrator shall be able to back up all data and reload the
data to the system.

3.4 The management program shall work with a standard, user-friendly
Interface program windows 7 as example.

3.5 Al texts and documents that are presented fo the manager shall be in
English language - -

3.5. All changes and results '{succéss,g fatlure) shall be logged and time
stamped.




4. Diagnostics

e st e o s i

4.1 The system shall provide automatic self - diagnostic testing.
4.2 Diagnostics program shall run continuously 24 hours a day.

4.3 The alarms due to any fault occur in the system shall be included in the
 system administrator program. ' : - . . _

5. Maintenance & support

--------------------------------

5.1 The services necessary to operate the system i.e. spare parts, maintenance
support, etc shall be supplied for two years after the final hand over.

5.2 The spare parts and software shall be provided for the MRC within 10 years
from the date of operating of the PABX,

G. Installing & operation

-------------------------------

6.1 The supplier should introduce a detailed study to the MRC technical staff
the solution of Wi-Fi links technique required to cover the area of the MRC with
radius of 3-Km after making a site survey and the MRC staff will cooperate
with the supplier to get site survey. *

6.2 The supplier should install {including any civil work, towers erection,
control room erection, distribution boards installation etc), start up, and
operate the system with a warranty for one year.

7. Training

mmmmmmmmmmmmmmmmmmmmm

7.4 it should be adaquate trairiing pr'c:gram's for system'oparaiian, iristaliaﬁon,
administration & maintenance for 4 person technical staff of MRC for sufficient
working days.

7.2 Factory test for 2 person of MRC technical staff for 10 days.
1
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CONDITIONS FOR PRESENT IMPORT REQUISITIONS TENDERS

1. PAYMENT : BY IRREVOCABLE UNCONFIRMED AND
UNTRANSFERABLE LETTER OF CREDIT (L/C) TO BE PAID
100% AFTER RECEIPT OF MATERIAL COMPLETE AND
AS ORDERED , THE ABOVE PERCENTAGE CAN BE
CHANGED AGAINST BANK GUARANTEE ,
CONFIRMATION CHARGES TO BE BORNE BY SUPPLIER
(SECOND PARTY ) IF REQUESTED OR BY WIRE
TRANSFER

- WE CAN PAY IN IRAQI DINAR AND EQUAL THE VALUE

OF THE PURCHASE ORDER FOR IRAQI COMPANIES ALSO IN

CASE OF THE COMPANY ( SECOND PARTY )

REQUEST THAT INSTEAD OF L/C AND HAS ( ACCOUNT

NUMBER ) INSIDE IRAQ.
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2. SUPPLIER (SECOND PARTY ) MUST SUBMIT A BID BOND
1% OF TOTAL VALUE OF HIS OFFER (BANK GUARANTEE
, LETTER OF GUARANTEE OR APPROVED CHECK)
(ORIGINAL COPY) WITH THE COMMERCIAL
OFFER THE BID BOND SHOULD BE RELEASED IN CASE
OF NOT AWARDING THE REQUISITION AND TO BE
CONFISCATED IF SUPPLIER

( SECOND PARTY ) NOT BE BOND REGARDING HIS
OFFER AFTER INFORMING THE AWARDING

AND TO BE NEGLECT THE OFFER IF SUPPLIER NOT BE
SUBIMITTED THE BID BAND

3. DELIVERY PERIOD SHOULD BE EXACTLY SHOWN.
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4.  WE PREFER PRICES IN US DOLLAR AND CIP BAGHDAD
( MIDLAND REFINERY COMPANY )

Ao s aly ¥ WA lawy pmgyallan &g eyt
(sl e 38,5 )

5. IN CASE OF PARTIAL SHIPMENT , NUMBER OF
SHIPMENTS AND QTY TO BE MENTIONED IN THE OFFER
AND TO BE SUPPLIED WITHIN DELIVERY PERIOD ,
PAYMENT WILL BE EFFECTED AFTER RECEIPT OF EACH
SHIPMENT COMPLETE AND AS ORDERED .
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6. SUPPLIER ( SECOND PARTY ) BEAR THE
RESPONSIBILITY OF THE INSURANCE OF THE MATERIAL
TILL RECEIPT AT BUYER S SITE (FIRST
PARTY) . UNLESS THERE IS ANOTHER AGREEMENT
MENTIONED IN THE CONTRACT
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TWO OFFERS TECHNICAL & COMMERCIAL IN
SEPARATED ENVELOPES SHOULD BE SUBMITED, -REQ
NO. , NAME OF SUPPLIER, CLOSING DATE SHOULD BE
STATED, - IF THE TWO OFFERS ABOVE PUT IN ONE
ENVELOPE BOTH OF THEM WILL BE REJECTED. ALSO
OPEN OFFERS ARE REJECTED, TECHNICAL -
SPECIFICATIONS SHOULD BE STATED CLEARLY.
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THE NOT AS ORDERED OFFERS SHOULD BE
DISREGARDED
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TECHNICAL INQUIRIES SHOULD BE EXECUTED BEFORE
THE CLOSING DATE
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10.

OFFERS CANNOT BE ACCEPTED AFTER THE CLOSING
DATE, CLOSED OFFERS TO SENT BY POST OR BY D.H.L
ARE ACCEPTED AND SHOULD BE PUT TOGETHER WITH
THOSE WHICH WERE BROUGHT BY HAND IN THE
FOREIGN OFFERS BOX IN RECEPTION SECTION WITHIN
THE CLOSING DATE PERIOD.
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11.

OFFERS FOR MORE THAN ONE REQ. IN ONE ENVELOPE
WILL BE REJECTED
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12.

PRICES TO BE FINAL NOT NEGOTIABLE AND OUR
COMPANY IS NOT OBLIGED TO ACCEPT THE LOWEST
PRICES .
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13.

THE AWARD SHOULD BE IN FAVOR OF THE COMPANY
WHICH SENT THE OFFER . BENEFICIARIES NAME
CANNOT BE CHANGED
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14.

SAMPLES IF REQUESTED SHOULD BE SENT AND
RECEIVED WITHIN THE CLOSING DATE PERIOD
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15.

OUR COMPANY HAS THE RIGHT OF ASSIGNING WHOLE
OR PARTIAL TO MORE THAN ONE SUPPLIER
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16.

REQUISITION SHOULD BE BOUGHT WITHIN CLOSING
DATE PERIOD . THE RECEIPT SHOULD BE PUT IN THE
TECHNICAL OFFER . COMPANIES WHICH ARE
REQUESTED DIRECTLY BY US ARE EXEMPTED BUYING
THE REQUISITION
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17.

THE COMPANY MUST PRESENT AUTHORIZATION FROM
THE MANUFACTURER AND TO BE APPROVED BY THE
IRAQ EMBASSY IN THE MANUFACTURER COUNTRY TO
SUPPLY THE REQUESTED MATERIAL
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18. ALL OFFERS AND CORRESPONDENCES SHOULD BE
CLEARLY SIGNED BY GENERAL MANAGER OR WHOM
ARE OFFICIALLY EMPOWERED VIA A POWER OF
ATTORNEY
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19. OFFERS AND OTHERS CORRESPONDENCES TO BE IN
OFFICIAL PAPERS OF THE MANUFACTURER COMPANYS
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20 .OMPANIES WHICH ARE NOT REGISTERED IN OUR
VENDERS LISTS MUST SEND ALL THE NECESSARY
DOCUMENTS FOR REGISTRATION PURPOSES BEFORE
PURCHASING THE REQUISITION WITH ANEW QUITTANCE
ISSUED FROM GENERAL ASSEMBLY OF TAXES OR
ENCLOSE WITH THE TECHNICAL OFFER OTHERWISE
THE OFFER WILL BE REFUSED
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21 SUPPLIER ( SECOND PARTY ) SUBMIT A PERFORMANCE
BOND 5% OF TOTAL VALUE OF THE CONTRACT AS
SOON AS THE ACCEPTED COPY OF THE CONTRACT IS
SIGNED TO MAKE THE L/C OPERATIVE VALID ONE
MONTH AFTER THE DELIVERY PERIOD AND NOT
RETURN UNLESS ACCEPTANCE FROM BUYER S (
FIRST PARTY)

- THE PERFORMANCE BOND SHOULD BE CONFISCATED
IN CASE OF NOT SUPPLING THE ORDER .
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22 .HE COMPANY'S ADDRESS (COUNTRY, CITY, STREET,
NO. E-MAIL, TEL-NO.) SHOULD BE CLEARLY SHOWN.
ALSO NAME AND ADDRESS OF THE BANK WHICH
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MENTIONED . STATING COUNTRY OF ORIGIN SUCH AS
( ASIAN OR EUROPEAN) IS NOT ACCEPTABLE,
- AFTER CONTRACTING ANY CHANGE OF

COUNTRY OF ORIGIN ARE NOT ALLOWED

- THE ROUTE OF SHIPMENT, PORT OF SHIPMENT , ENTRY
POINT SHOULD BE MENTIONED , IN ORDER TO GET
CUSTOMS EXEMPTION LETTER

SUPPLIERS DEALING WITH (CORRESPONDENCE BANK ) sl & gie
SWIFT CODE, ACCOUNT NO. AND E-MAIL. NO.
23 COUNTRY OF ORIGIN SHOULD BE ACCURATELY 2 XK & el il { iia 2 L, 2385 VY
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24 OFFERS SHOULD BE VALID 120 DAYS FROM THE
CLOSING DATE AND CAN BE EXTENDED BY THE
ACCEPTANCE OF BOTH PARTIES.
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25 A FINE ( DELAY PENALTY ) SHOULD APPLIED AGAINST
THE SUPPLIER

( SECOND PARTY ) NOT MORE THAN 10% OF TOTAL VALUE

IN CASE OF NOT SUPPLYING THE REQUESTED MATERIAL

WITHIN DELIVERY DATE STATED IN THE CONTRACT .

ACCORDING TO THE FACTOR BELLOW

PEMALTY PER DAY = TOTAL VALUE OF THE PURCHASE ORDEH

DELIVERY PERIOD ( DAYS)
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26

SUPPLIER ( SECOND PARTY ) BEAR ADMINISTRATIVE
CHARGES OF 20% OF TOTAL VALUE OF THE CONTRACT
OR FROM THE UN EXECUTED PART VALUE IF HE FAILS
TO FULFILL HIS CONTRACTUAL OBLIGATION FULLY OR
PARTIALLY
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IRAQI LAWS SHOULD BE APPLIED IF THERE WILL BE A
DISPUTE BETWEEN THE BOTH PARTIES AND THE
DISPUT TO BE UNDER THE IRAQI JUDGEEMENT
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3% FROM TOTAL VALUE OF L/C TO BE DEDUCTED AS
TAXES AND RETURN THROUGH TAXES OFFICE FOR
IRAQI COMPANIES OR IN CASE THE PAYMENT PAYABLE
BY IRAQI DINAR ALSO FOR FOREIGN COMPANIES THAT
YOU HAVE REGISTERED IN IRAQ OR HAVE BUREAU FOR
FOLLOW UP
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0.002 FROM TOTAL VALUE
STAMPS CHARGES

TO BE DEDUCTED AS
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30

THE ACT 56 .1977 ( DEBTS COLLECTION
GOVERNMENTAL ) SHOULD BE APPLIED REGARDING
THE FINANCAIL DESERING SECOND PARTY .
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31

THE ORIGIN CERTIFICATE TO BE SUBMITTED FROM THE
MANUFACTURER AND APPROVED BY ( IRAQI EMBASSY
IN THE COUNTRY OF ORIGIN ) IN CASE OF REQUESTED
BY US

J Cpe ABrina (S g 0 gall driiadl lZ\S).iJlQaUAASJL@J?ﬁi_V\
U8 (e lgapail calla Alls 8 Liial aly 8 380 5l 5 5lal

32

THE PAGES OF THE TECHNICAL AND COMMERCIAL
OFFERS SHOULD BE NUMBERED WITH ATTACHMENT
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