
Terms of Reference (TOR) 
Website Development and Database Management 

BACKGROUND 

The Resident Coordinator’s Office (RCO) for Iraq provides support to the UN Country 
Team for capacity building for specific areas of expertise, evidence-based 
programming, advocacy and policy analysis. At the request of UNCT member, the RCO 
may provide support to Government institutions on specific areas of expertise such as 
data management of key humanitarian and development issues in Iraq in accordance 
with the agency mandate. To finalize, the Gender based Budgeting project initiated 
by IAU for UNWOMEN, the RCO intends to recruit a Website and Database manager 
who will undertake the remaining tasks.  

DUTIES AND RESPONSIBILITIES 

The Website and Database manager will work under RCO supervision to finalize the 
following tasks:  

This position is based in Baghdad, and reports to the RC Head of Office.  

INSTITUTIONAL ARRANGEMENT 

The IC will under the Head of RC Office supervision during his duty. He will be working 
technically with UNWOMEN and closely with all governmental counterparts.  

It is expected that the IC report on weekly basis on the work progress, challenges 
encountered and suggested ways forward. A logistic support will be provided to the IC 
as needed and in particular the transport to Government counterparts’ sites. 

Task Working 
days

Finalize the development of UNWOMEN web portal and import the 
indicators to the database by writing SQL scripts to convert Excel 
data to SQL server

5 days

Complete the data entry and finalize the portal including the web 
hosting

15 days

Ensure the training on the UNWOMEN portal administration 3 days

Provide a final technical report on the web including the 
maintenance and potentialities for expansion.

5 days



Most of work will be performed in Baghdad within the RC Office with visits to 
Government counterparts. Some activities may be performed out of Baghdad on case 
basis.   

In case of travel, the IC will receive the DSA rate for the place visited and the travel 
ticket will be paid by the RCO. The most economic ticket will be paid to the IC to join 
the position in Baghdad as well as the reimbursement of visa costs.  

The IC should provide a proof of his/her medical status.  

QUALIFICATIONS AND EXPERIENCE  
Education:  

Master’s degree in Computer Sciences, or Information and Communication 
Technologies, Geographic Information Systems or Management Information Systems, 

At least five years of practical, on-the-ground experience in the field of Computerized 
Information technologies  

Proven track record and skilled in websites design /development and maintenance 
and database management; 

Solid users needs assessment and analytical skills in information management and 
website maintenance;  

Demonstrated experience conducting trainings of team leaders and of coaching 
approaches;  

Excellent communication skills (written and oral) 

Language: Full professional proficiency in English and Arabic. 

SUBMISSION DOCUMENTS  1

Each applicant should provide the following documents: 

a) Duly accomplished Letter of Confirmation of Interest and Availability; 

b)  Personal CV or P11, indicating all past experience from similar projects, as 
well as the contact details (email and telephone number) and at least three 
(3) professional references; 

c) Brief description of why the individual considers him/herself as the most 
suitable for the assignment, and a methodology, if applicable, on how they 
will approach and complete the assignment;  



d) Financial Proposal that indicates the all-inclusive fixed total contract price 
for the duration proposed. 
  

The IC will be selected using the combined selecting method. 


