	SUPPLIER PROFILE 

For Suppliers to the World Food Programme
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WORLD FOOD PROGRAMME, IRAQ
The Food Assistance Organization of The United Nations System



	1.   NAME OF COMPANY:    
2.  TELEPHONE: :  


	3.   STREET ADDRESS:                                                               CITY:                                                   4.   FAX: …


	      P O BOX:                                                                  COUNTRY:                                                        5.  TELEX:



	6.   E-MAIL ADDRESS:       
7.  CONTACT PERSON: :                    



	8.   YEARS ESTABLISHED:                                                                                                         9.  NUMBER OF EMPLOYEES: 


	10. GROSS ANNUAL TURNOVER (US$M, indicative):                                               11. ANNUAL EXPORT TURNOVER (US$M)



	12. BANK NAME: PAYMENT WAY:  
· BANK ADDRESS, 

·  BANK ACCOUNT NUMBER:

      (in the country of domicile of the supplier)

Main Bank (-All fields are mandatory).

Name of Beneficiary: 
Full Bank Name: 
Full Bank Address in branch: 
City:
Swift code: 
IBAN code: 
Bank Account No. (Must be in the name of the vendor): 
Account Currency: 
intermediary bank (All fields are mandatory) 

Name of Beneficiary:











Full Bank Name:











Full Bank Address in branch:










City:











 

Swift code:












IBAN code:












Bank Account No. (must be in the name of the vendor):






Account Currency:











*This information should be sent in an original letter head of the company and it should be duly signed and stamped. As a normal business practice, our office will effect the payments via bank.



	13. 
A: TYPE OF BUSINESS: 
· MANUFACTURER 

· SOLE AGENT 
· SUPPLIER 
· BROKER

· OTHERS (Specify)



	B: Supplier/Service Provider can deliver to: 

 FORMCHECKBOX 
 Baghdad (excluding Green zone)   

 FORMCHECKBOX 
 Baghdad (inside Green Zone)    

 FORMCHECKBOX 
 Erbil

 FORMCHECKBOX 
 Duhok 
 FORMCHECKBOX 
 Sulaimaniya

 FORMCHECKBOX 
 Nainawa  

 FORMCHECKBOX 
 Anbar     
 FORMCHECKBOX 
 Salah Alden         

 FORMCHECKBOX 
 Diyala  

 FORMCHECKBOX 
 Central and South of Iraq

 FORMCHECKBOX 
 All of Iraq

 FORMCHECKBOX 
 Other ( please specify if you have access to limited areas rather than the above description)  

                    

	14. PREVIOUS CONTRACTS WITH OTHER ORGANISATIONS:

	Sr. #

Year

Project Name & Location

Client Name

Project Value

Status

(Duration / Ongoing / year complete)

1

2

3

4

5

6

7

8

9

10



	15. PREVIOUS CONTRACTS WITH WFP OVER THE LAST THREE YEARS – LIST SEPARATELY IF MORE THAN TWO:

· ORGANISATION:                                                        VALUE IN US$ EQUIVALENT:

· ORGANISATION:                                                        VALUE IN US$ EQUIVALENT:

      REFEREES (PREVIOUS CLIENTS):

· NAME:                                                                        
CONTACT PERSON:                                          

TELEPHONE

FAX NO

E-MAIL
· NAME:                                                                        

CONTACT PERSON:                                          

TELEPHONE

FAX NO

E-MAIL

· NAME:                                                                        

CONTACT PERSON:                                          

TELEPHONE

FAX NO

E-MAIL


	16. DOCUMENTS AVAILABLE IN:       ENGLISH                              FRENCH                           SPANISH                         ARABIC



	17.
A: LIST OF COMMODITIES, GOODS, SEVICES OFFERED:

 

	

	

	

	

	

	

	

	

	

	

	

	B: answer the questioner with Yes/No 
B.1: Does the supplier has the ability to provide installation, training and after-sales services and / or maintenance in the countries where the products will be used? (if applicable)
 FORMCHECKBOX 
 Yes                    FORMCHECKBOX 
 No
B.2:  Does the supplier has the ability to provide technical manuals, instruction booklets and spare parts lists in the required language? (if applicable)
 FORMCHECKBOX 
 Yes                   FORMCHECKBOX 
 No         
B.3:  Does the supplier has readiness to dispatch company staff to project sites? (if applicable) 
 FORMCHECKBOX 
 Yes                   FORMCHECKBOX 
 No

	18. NAME:                                                                  TITLE:                                      SIGNATURE:                                             DATE:

19.Please attach the necessary documents as in the instructions of No.19  below;



	INFORMATION CONCERNING REGISTRATION WITH THE WORLD FOOD PROGRAMME



	A. GENERAL INFORMATION

The purpose of the Supplier Profile Form (SPF) is for the World Food Programme to be able to collect company data on potential or existing suppliers of commodities, goods and services commonly procured by World Food Programme, in order to create a vendor database.  However, it must be noted that WFP will only establish direct contact with a potential supplier when the need for particular goods arises.



	B. INSTRUCTIONS FOR COMPLETION

The form should be typewritten in uppercase and completed clearly and accurately ensuring that all questions are answered.  The numbers below correspond to item numbers on registration form:

1. Write full name of company.

2. Provide full Street and mailing address including P.O Box if any.

3. Include complete telephone number including correct country and area codes.

4. Indicate fax number including correct country and area codes.

5. Indicate telex number.

6. Provide Electronic mail address if any.

7. Indicate person whom correspondence to the firm is to be addressed.

8. Indicate year in which the organisation was established under the name shown in item 1.

9. Indicate the number of total personnel in your company.

10. Provide the gross annual sales for the organisation for the last full accounting year in US$ millions.

11. Provide the total export sales (if any) for the last full accounting year in US$ millions.

12. Provide the full name and address of the company’s bank and the company account number.

13. Indicate whether the company is a manufacturer, sole agent/trader or supplier.  If the company is a manufacturer of some products and supplier of others which they do not manufacture, both boxes should be ticked.

14. In particular include all Developing Countries/Regional to which your company has previously exported.

15. Enter the name of UN organisation with which your organisation has dealt over the last three years, the value and the year of the contracts.  If you have had more than two of such contracts, please attach a separate sheet indicating the others.  Also enter any referees (previous clients) whom you have had business with.

16. Indicate in which languages your organisation has documentation available. NB. In all cases documents must also be available in English

17. List the commodities produced/supplied by your company. (Please list only items that you specialise in, maximum 4) Please provide supplementary information in the form of catalogues and/or technical bulletins/brochures for all items listed.

18. The form should be signed by the person completing the form and his/her name and title should be typed, along with the date.
19. Please submit this form with the following requirements;

(a) A cover letter, introducing the prospective supplier/service provider and a brief business profile.

(b) Certificate of incorporation, Memorandum of Association, and Articles of Association.

(c) Trading License for the current year.

(d) Quality assurance process in place

(e) Income Tax Clearance Certificate for the previous year.

(f)  VAT registration certificate.

(g) Letters of recommendation from the company bank and at least two reputable public or United Nations Institutions/Organisations/Agencies

One has to be from your bank.

(h) A complete set of audited accounts for the last two previous years.
(i) delivery access letter to Baghdad Green zone (if applicable)


	


WFP GENERAL TERMS AND CONDITIONS

1. GOODS AND SERVICES DEFINED - Goods are hereinafter deemed to include, without limitation, equipment, spare parts, commodities, raw material, components, intermediate products and products which the Supplier is required to supply under the Purchase Order.  Services are hereinafter deemed to include services ancillary to the supply of the goods including, without limitation, installation, transportation and such other obligations as required under the Purchase Order. 

 2. ACCEPTANCE OF PURCHASE ORDER - The Purchase Order may only be accepted by the Supplier’s signing and returning an acknowledgement copy of it or by timely delivery of the goods in accordance with the terms of the Purchase Order, as specified herein.  Acceptance of the Purchase Order shall effect a contract between the Parties under which the rights and obligations of the Parties shall be governed solely by the terms and conditions of the Purchase Order, including these General Conditions.  No additional or inconsistent provisions proposed by the Supplier shall bind WFP, unless agreed to in writing by a duly authorised official of WFP. 

 3. PAYMENT - Payment by WFP does not imply acceptance of the goods nor any related work or services under the Purchase Order.   WFP shall, on fulfilment of the Delivery Terms, unless otherwise provided in the Purchase Order, make payment within 30 days of receipt of the Supplier’s invoice for the goods, proof of despatch and any other documents specified in the Purchase Order.  Payment against the invoice referred to above will reflect any discount shown under the payment terms of the Purchase Order, provided payment is made within the period required by such payment terms.  Unless authorised by WFP, the Supplier shall submit one invoice in respect of the Purchase Order, and such invoice must indicate the Purchase Order identification number.  The prices shown in the Purchase Order may not be increased except by express, written agreement of WFP. 

 4. TRADE TERMS - Whenever an INCOTERM is used in the Purchase Order, it shall be interpreted in accordance with the INCOTERMS 2000.

5. PRIVILEGES AND IMMUNITIES -Nothing in, or related to, these General Conditions or the Purchase Order shall be deemed to be a waiver, express or implied, of any privilege or immunity which WFP, the United Nations and/or any other UN Agency may enjoy, whether pursuant to the convention on Privileges and Immunities of the United Nations, or any other convention or agreement.

 6. TAX EXEMPTION -Section 7 of the Convention on the Privileges and Immunities of the United Nations provides, inter alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges for public utilities services, and is exempt from customs duties and charges of a similar nature in respect of articles imported or exported for its official use. Accordingly, the Supplier authorises WFP to deduct from the Supplier's invoices any amount representing such taxes, duties or charges charged to WFP by the Supplier. Payment of such adjusted amount shall constitute full payment by WFP. In the event any taxing authority refuses to recognise WFP's exemption from such taxes, duties or charges, the Supplier shall immediately consult with WFP to determine a mutually acceptable procedure. WFP may specifically authorise, in each instance, the Supplier to pay such taxes, duties or charges under protest. The Supplier shall then provide WFP with written evidence that payment of such taxes, duties or charges has been made and appropriately authorised.

7. EXPORT LICENCES - Notwithstanding the INCOTERM used in the Purchase Order, the Supplier shall obtain any export licences required for the goods. 

8. FITNESS OF GOODS AND PACKAGING - The Supplier warrants that the goods, including packaging, conform to the specifications for the goods ordered under the Purchase Order and are fit for the purposes for which such goods are ordinarily used and for the purposes expressly made know to the Supplier by WFP, that the goods are new, of current manufacture and are free from defects in design, workmanship and materials.  The Supplier also warrants that the goods are securely contained, packaged and marked, taking into consideration the mode(s) of shipment, in a manner so as to protect the goods during delivery to their final destination. Unless a longer period is specified in the Purchase Order or provided by the manufacturer, the Supplier warrants and certifies that it will repair or replace without expense to WFP or its clients any goods or components which prove to be defective in design, material or workmanship within one (1) year from the date such goods are placed in use. 

9. AFTER SALES SERVICE - The Supplier shall maintain or provide a service organisation reasonably constituted to handle requests from WFP or its clients for technical maintenance, service, repairs and overhaul of goods. 

10. INSPECTION - The duly accredited representatives of WFP shall have the right to inspect the goods called for under the Purchase Order at Supplier's stores, during manufacture, in the ports or places of shipment, and the Supplier shall provide all facilities for such inspection. Any inspection carried out by representatives of WFP, or any waiver thereof, shall not prejudice the implementation of the other relevant provisions of the Purchase Order concerning the obligations subscribed by the Supplier, such as warranty or specifications. Inspection of goods prior to shipment does not relieve the Supplier from any of its contractual obligations.  WFP shall have 90 days after delivery of the goods to inspect them and to reject and refuse acceptance of goods not conforming to the Purchase Order.

11. SETTLEMENT OF DISPUTES - (A) Amicable Settlement: The parties shall use their best efforts to settle amicably any dispute, controversy or claim arising out of, or relating to, the Purchase Order or to the breach, termination or invalidity thereof. Where the Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in accordance with the UNCITRAL Conciliation Rules then obtaining, or according to such other procedure as may be agreed between the Parties.  

(B) Arbitration: Unless any such disputes, controversy or claim between the Parties arising out of or relating to the Purchase Order or the breach, termination or invalidity thereof is settled amicably under Clause 11 (A) within sixty (60) days after receipt by one Party of the other Party’s request for such amicable settlement, such dispute, controversy or claim shall be referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining.  The arbitral tribunal shall have no authority to award punitive damages.  The Parties agree to be bound by any arbitration award rendered as a result of such arbitration as the final adjudication of any such controversy, claim or dispute.

12. USE OF NAME, EMBLEM OR OFFICIAL SEAL OF WFP OR THE UNITED NATIONS

Unless specifically authorised in writing in each instance by WFP, the Supplier shall not advertise or otherwise make public the fact that it is performing, or has performed, services for the WFP and/or the United Nations.  The Supplier shall not use the name, emblem or official seal of WFP and/or the United Nations or any abbreviation of the name of WFP and/or United Nations for advertising or for any other purpose.

13. OFFICIALS NOT TO BENEFIT - The Supplier warrants that no official of WFP has received or will be offered by the Supplier any direct or indirect benefit arising from the Purchase Order or the award thereof. The Supplier agrees that breach of this provision constitutes a breach of an essential term of the Purchase Order. 

14. LEGAL STATUS - The Supplier shall be considered as having the legal status of an independent contractor vis‑à‑vis WFP. The Supplier, its personnel and sub‑contractors shall not be considered in any respect as being the employees of WFP. The Supplier shall be fully responsible for all work and services performed by its employees, and for all acts and omissions of such employees.

15. SOURCE OF INSTRUCTIONS - The Supplier shall neither seek nor accept instructions from any authority external to WFP.  The Supplier may not communicate, at any time to any other person, government or authority external to WFP, any information, which has not been made public, known to it by reason of its association with WFP, except in the course of its duties or by authorisation of the Executive Director or her designate: The Supplier shall not use any information to private advantage. The Supplier shall refrain from any action which may adversely affect WFP.  These obligations do not lapse upon termination/expiration of the Supplier’s agreement with WFP.

16. CHANGES - WFP may, at any time, by written instructions make changes within the general scope of the Purchase Order.  If any such change results in an increase or decrease in the price and/or the time required for performance pursuant to the Purchase Order, an equitable adjustment shall be made in the order price and/or delivery schedule of the Purchase Order, which shall either be amended or terminated and reissued accordingly. No notification of change in the terms of the Purchase Order shall valid or enforceable against WFP unless it is in writing and signed by a duly authorised official of WFP. 

17. TERMINATION FOR CONVENIENCE - WFP may terminate the Purchase Order, in whole or in part, upon notice to the Supplier.  Upon receipt of notice of termination, the Supplier shall take immediate steps to bring the work and services to a close in a prompt and orderly manner, shall reduce expenses to a minimum and shall not undertake any forward commitment from the date of receipt of notice of termination.  In the event of Termination for Convenience, no payment shall be due from WFP to the Supplier except for work and services satisfactorily performed prior to termination, for expenses necessary for the prompt and orderly termination of the work and for the cost of such necessary work as WFP may request the Supplier to complete.

18. ASSIGNMENT AND INSOLVENCY - The Supplier shall not, except after obtaining the written consent of WFP, assign, transfer, pledge or make other dispositions concerning the Purchase Order, or any part thereof, or any of the Supplier's rights or obligations under the Purchase Order.  Should the Supplier be adjudged bankrupt, or should control of the Supplier change by virtue of insolvency, WFP may, without prejudice to any others rights or remedies, terminate the Purchase Order by giving the Supplier written notice of such termination.

19. RIGHTS OF WFP - In case of failure by the Supplier to fulfil its obligations under the terms and conditions of the Purchase Order, including, but not limited to, failure to obtain necessary export licences, or to make delivery of all or part of the goods by the agreed delivery date or dates,  WFP may, after giving the Supplier reasonable notice to perform and without prejudice to any other rights or remedies, exercise one or more of the following rights: (1) procure all or part of the goods or services from other sources, in which event WFP may hold the Supplier liable for any excess cost occasioned thereby; (2) refuse to accept delivery of all or part of the goods;  (3) terminate the Purchase Order without any liability arising there from for WFP; (4) require the Supplier to ship at its own expense, via express means, to meet the delivery schedule; (5) impose liquidated damages.  Acceptance of goods delivered late shall not be deemed a waiver of WFP's rights to hold the Supplier liable for any loss and/or damage resulting there from, nor shall it constitute a modification of the Supplier's obligation to make future deliveries in accordance with the delivery schedule.

20. LIQUIDATED DAMAGES - Subject to Clause 21, late delivery, or despatch outside the agreed shipping schedule, shall be subject, without notice, to an assessment of liquidated damages equivalent to 0.1 percent of the Purchase Order value per day or part thereof. The assessment will not exceed ten (10) percent of the Purchase Order value. WFP has the right to deduct liquidated damages from any amounts payable to the Supplier.

21. FORCE MAJEURE - Notwithstanding the provisions of Clauses 19 and 20, the Supplier shall not be liable for default and/or liquidated damages, if and to the extent that its failure to perform its obligations under the Purchase Order is the result of force majeure.  For the purposes of the Purchase Order, force majeure shall mean Acts of God, laws or regulations, industrial disturbances, acts of the public enemy, civil disturbances, explosions, natural disasters and any other similar cause of equivalent force not caused by, nor within the control of, either party or which neither party is able to overcome. Immediately after but within fifteen (15) days of the occurrence of the force majeure, the Supplier shall give notice and full particulars in writing to WFP of such force majeure. If the Supplier is thereby unable, wholly or in part, to perform its obligations and meet its responsibilities under the Purchase Order, WFP shall then have the right to cancel the Purchase Order by giving seven (7) days written notice of termination to the Supplier.

22. INTELLECTUAL PROPERTY INFRINGEMENT - The Supplier warrants that the use or supply by WFP of the goods sold under the Purchase Order does not infringe on any patent, design, trade‑name, trade‑mark and any other intellectual property rights. In addition, the Supplier shall, pursuant to this warranty, indemnify, defend and hold WFP and the United Nations harmless from any actions or claims brought against WFP or the United Nations pertaining to the alleged infringement of any patent, design, trade‑name, trade‑mark and intellectual property rights arising in connection with the goods sold under the Purchase Order.

23. TITLE RIGHTS - WFP shall be entitled to all property rights including but not limited to patents, copyrights and trade-marks, with regard to material which bears a direct relation to, or is made in consequence of, the services provided to the organisation by the Supplier. At the request of WFP, the Supplier shall take all necessary steps, execute all necessary documents and generally assist in securing such property rights transferring them to the organisation in compliance with the requirements of the applicable law.  

24. INDEMNIFICATION - The Supplier agrees to indemnify, hold and save WFP harmless and defend, at its own expense, WFP, its officers, agents and employees from and against all suits, claims, demands and liability of whatever nature or kind, including costs and expenses thereof and liability arising therefrom, with respect to, arising from or attributable to acts or omissions of the Supplier or its employees or sub‑contractors in or relating to the performance of the Purchase Order. This provision shall extend to, but shall not be limited to, claims and liability in the nature of product liability claims.  WFP will promptly notify the Supplier of any such suit, claim, proceeding, demand or liability within a reasonable period of time after having received written notice thereof, and will reasonably co-operate with the Supplier, at the Supplier's expense, in the investigation, defence or settlement thereof, subject to the privileges and immunities of WFP.  The Supplier shall not permit any lien, attachment or other encumbrance by any person or entity to remain on file in any public or official office or on file with WFP against any monies due or to become due for any work done or materials furnished under the Purchase Order, or by reason of any other claim or demand against the Supplier.

25. ANTI‑PERSONNEL MINES - The Supplier warrants that it is not engaged in the direct or indirect sale or manufacture of anti‑personnel mines or any components produced primarily for the operation thereof. Any breach of this representation and warranty shall entitle WFP to terminate the Purchase Order immediately upon notice to Supplier, at no cost to WFP.

26. CHILD LABOUR - The Supplier represents and warrants that neither it, nor any of its suppliers are engaged in any practice inconsistent with the rights set forth in the Convention on the Rights of the Child, including Article 32 thereof,  which, inter alia, requires that a child shall be protected from performing any work that is likely to be hazardous or to interfere with the child's education, or to be harmful to the child's health and physical, mental, spiritual, moral or social development  Any breach of this representation and warranty shall entitle WFP to terminate the Purchase Order immediately upon notice to the Supplier, at no cost to WFP.

27. SEXUAL EXPLOITATION AND ABUSE - The United Nations and WFP are committed to the protection of vulnerable populations in humanitarian crisis, including from sexual exploitation or abuse.  By entering into contract with WFP, the contractor undertakes to adhered to the standard of conduct established to this effect by the United Nations and to ensure that its personnel conforms to the highest standards of moral and ethical conduct.  Any failure by the contractor to take preventive measures against sexual exploitation or abuse, to investigate allegations thereof or to take corrective action, shall constitute grounds for termination of contract.
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