
Scope of Work 

Supplying and Distribution of Kerosene For (Al-Hole, Ein Issa, Mahmoudly, and Twihinyah) 
Camps in Norht East Syria 

 
1- The contractor is responsible to providing, transporting, delivery, storage and timely and adequately distributing 

high quality of kerosene as directed by the Our Organization team. 
2- The contractor is responsible for the security of his kerosene points and kerosene storage tanks. This should be 

done through coordination with the Camp Administration.  
3- The contractor is responsible for the crowd control at the kerosene distribution points. 
4- The Our Organization team shall request quantities and destinations of the required kerosene for distribution 2-

3 days in advance, using a request form that has been designed for this purpose by Our Organization. 
5- The contractor must strictly adhere to the Our Organization kerosene supply requests, in terms of date/time of 

supply, quantities and destinations. 
6- The contractor must assign a Representative at each camp to deal with the Our Organization teams and provide 

adequate number of staff, laborers, affiliates, personnel and/or agents to undertake kerosene distribution, 
transportation, delivery, storage, and security processes as directed by the Our Organization team. 

7- The contractor must adjust the kerosene tanker outlets as directed by the Our Organization team, so as to 
expedite the kerosene distribution pace. 

8- The contractor must take care of all local authorities’ letters, permits, memos and approvals whatsoever.  Our 
Organization shall undertake no responsibility at all to secure any kind of local authorities’ approvals and/or 
permits. 

9- The contractor shall be solely responsible for the security and safety of his staff members, laborers, affiliates, 
personnel and/or agents.  To this effect, he is responsible to strictly adhere to the Syrian labor safety regulations 
and requirements. 

10- The contractor shall be solely liable in case of any kind of diseases, damages, security incidents, injuries and/or 
death that may occur to his staff members, laborers, affiliates, personnel and/or agents, as result of 
implementation of this contract.  

11- The contractor shall be solely liable in case of any kind of diseases, damages, security incidents, injuries and/or 
death that may occur to any third party, as result of implementation of this contract.   

12- Our Organization shall only pay the contractor for the quantities of kerosene which have been accepted by Our 
Organization and provided and distributed by the contractor in an adequate manner and timely fashion. 

13- Our Organization shall settle the contractor’s accounts at the end of each month after at least 10 days of receiving 
a proper invoice and all adequate financial papers.   

14- In case the contractor is in possession of a bank account with a reliable bank within the Kurdistan Region of 
Iraq’s territories, then the contractor’s entitlements shall be paid through a wire transfer to his own bank.  In case 
the contractor does not maintain a bank account within the Kurdistan Region of Iraq’s territories, then the 
contractor’s entitlements shall be paid through cash transfer to Syria, as advised by the contractor.   

15- The contractor must deposit an amount that is equivalent to 10% of this contract’s value.  In case the contractor 
unjustifiably seizes the work or decides to early terminate this contract, then Our Organization shall keep the 
deposited amount as compensation of the damages Our Organization may suffer in result of the contractor’s 
action.    

16- In case the contractor is late in his performance, then Our Organization has the right to impose a penalty that is 
equivalent to 1% of the total contract value for each 1 day of delay. 

17- The contractor is responsible to secure high quality of fire extinguishers (Fire extinguishers intended for fires 
caused by fuel) for each storage and distribution site, at least 10 (50 kg) fire extinguishers in each point. 

18- The contractor is responsible to provide and secure at least one fire engine to be based in the camp during the 
kerosene distribution and storage period, this fire engine must stay on standby for any fire incidents that may 
occur in the kerosene distribution and storage points. 

19- The contractor is responsible to provide all his staff members, laborers, affiliates, personnel and/or agents with 
safety tools during the storage and distribution processes. 

20- The contractor is responsible to train all his staff members, laborers, affiliates, personnel and/or agents on the 
Civil Defense courses, using fire extinguishers, and how to deal with fire incidents. 

21- The contractor should be responsible for the safety and security of the kerosene tanks by providing guards paid 
from vendor side, in case those guards are from camp residents, the contractor should be committed to the daily 
rate of hiring camp residents 

 


