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Section III: Returnable Bidding Forms
eSourcing reference: RFQ/2019/12744

Note to Bidders: The following returnable forms are part of this RFQ and must be completed and returned by bidders as part of their quotation. Instructions to complete each Form are highlighted in blue in each Form. Please complete the Returnable Biding Forms as instructed and return them as part of your quotation by uploading them against their specific Document Checklist in the UNOPS eSourcing system.

Form A: Quotation submission form
Bidders are requested to complete this form, sign it and return it as part of their bid submission. The bidder shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be permitted and no substitutions shall be accepted. 
Date: [Insert submission date]
Subject: Quotation for the supply of [Insert a brief description of goods/services] in [Name of country/city], RFQ Case No. [Insert RFQ ref number], dated [insert date]

We, the undersigned, declare that: 
a. We offer to supply in conformity with the bidding documents, including the UNOPS General Conditions of Contract;
b. Our quotation shall be valid for the period of time of [insert number of days which shall not be less than the specified in the Tender Particulars section, Period of Validity of Quotations] from the date fixed for the submission deadline as set out in the RFQ, and it shall remain binding upon us and may be accepted at any time before the expiration of that period;
c. We have no conflict of interest in any activity that would put it, if selected for this assignment, in a conflict of interest with UNOPS [If you have any actual or potential conflict of interest as defined in Article 3 of Section I: Instructions to Bidders, please disclose it here];;
d. Our firm confirms that the offeror and sub-contractors have not been associated, or had been involved in any way, directly or indirectly, with the preparation of the design, terms of references and/or other documents used as a part of this solicitation;
e. Our firm, its affiliates or subsidiaries—including any subcontractors or suppliers for any part of the Contract—has not been declared ineligible by UNOPS, nor is included in the suspended/ineligibility list of the UN/PD, other UN Agencies, the UN Security Council, and the World Bank, in accordance with Instructions to Bidders Article 3, Eligibility;
f. We embrace the UN Supplier Code of Conduct and adhere to the principles of the UN Global Compact;
g. We have not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and there is no judgment or pending legal action against them that could impair their operations in the foreseeable future;
h. We have not offered and will not offer fees, gifts and/or favours of kind in exchange for this RFQ and will not engage in any such activity during the performance of any Contract awarded. 
I, the undersigned, certify that I am duly authorized by [insert full name of bidder] to sign this quotation and bind [insert full name of bidder] should UNOPS accept this quotation: 
Name: [complete]
Title: [complete]
Date: [complete] 
Signature: _____________________________________________________________
Provide the name and contact information for the primary contact from your company for this quotation:
Name: [complete]
Title: [complete]
Email address: [complete]
Telephone: [complete]

Form B: Price Schedule Form
Bidders shall fill in this Price Schedule Form in accordance with the instructions indicated. 


RFQ reference no: [insert RFQ reference No.]


	Currency
	USD



	Item No
	Description
	Qty
	Unit price [DAP]
	Total price [DAP]

	1.
	IT monthly maintenance services
	12
	insert
	insert

	Total Price
	



Payment terms : UNOPS will pay to the successful bidder a monthly fee upon invoice of services and UNOPS satisfaction for completed services within 30 days: ☐ Yes

Bidder’s discount for accelerated payment: ____% of total firm price for each calendar day less than thirty (30) days 


List of subcontractors or suppliers

Bidder must identify the names of all subcontractors/suppliers who will be providing good/services under this Contract and the type of work being subcontracted, if applicable.

(A) _[Full legal name and address of subcontractors]___________

(B) _________________________________________________

(C) _________________________________________________


I, the undersigned, certify that I am duly authorized by [insert full name of Bidder] to sign this quotation and bind [insert full name of Bidder] should UNOPS accept this quotation: 

Name	: _____________________________________________________________

Title	: _____________________________________________________________

Date	: _____________________________________________________________

Signature	: _____________________________________________________________



Form C: Technical Quotation Form


RFQ reference no: [insert RFQ reference No.]
Name of Bidder: [insert name of Bidder]

Bidders are required to complete the Comparative Data Tables included in Section II: Schedule of Requirements to demonstrate compliance with UNOPS requirements and inserted below. Bidders are NOT allowed to make any change in the “UNOPS requirements” columns of the Comparative Data Tables. Such changes might disqualify your quotation.


Technical specifications for goods – Comparative Data Table

	Item No
	UNOPS minimum technical requirements
	Is bid compliant? Bidder to complete
	Details of goods offered. Bidder to complete

	I
	Make a minimum of one in-person visit for a full working day (9 AM to 5 PM) per week to the IIC premises to service, maintain, and/or update Iraq IIC devices.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	II
	Provide basic training on Cisco UCCX systems. 
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	III
	Respond to requests for technical support by telephone or in person within one hour during office hours (8 AM to 10:30 PM, Sunday through Thursday and 9 AM to 3 PM on weekends and holidays) and within three hours at any other time, 24 hours per day, seven days a week. 
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV
	Cisco UCCX and VoIP System
	
	

	IV.1
	Fixing and troubleshooting the current Call Contact Center technical issues.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.2
	Create, remove and maintain operator and administrator user accounts and permissions
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.3
	Update interactive voice response (IVR) messaging and pathways as requested
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.4
	Add, remove, and update SIM card configuration in UCCX system as requested
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.5
	Ensure that devices are connected to the internet and to phone networks and functioning properly at all times. 
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.6
	Ensure that Cisco UCCX system software is up-to-date.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.7
	Investigate and fix any technical or connection issues in consultation with Iraqi mobile phone providers
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.8
	If necessary, diagnose cause of disconnected calls
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.9
	Dust down all equipment every month.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.10
	Provide consultancy for UNOPS Iraq IIC for any future ICT project.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	IV.11
	Provide monthly system health report.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V
	Computer Workstations, database server and Printers
	
	

	V.1
	Ensure that all devices are networked and that all users and administrators have correct permissions to edit and view files
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	v.2
	Ensure that all devices are protected from viruses and external attacks through provision and configuration of firewalls, anti-virus software, and other mechanisms as necessary
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.3
	Ensure that internet connection is functioning at correct speed
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.4
	Ensure that critical files and systems are backed up regularly and that backups can be deployed quickly in the event of any catastrophic failure.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.5
	Ensure that the database server is appropriately configured and that back up data are regularly stored and maintained.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.6
	Regularly test back-up system
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.7
	Monitor available disk space on servers and computers
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.8
	Provide general technical support for users as requested
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.9
	Warn client of potential issues or problems
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.10
	Maintain firewall functionality
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.11
	Investigate any suspicious activity or unexpected software behavior
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.12
	Maintain necessary documentation and logs including licensing information for all computers and purchased software.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	V.13
	Provide any other general maintenance as required, including dusting the equipment.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	VI
	[bookmark: _GoBack]At least one of Bidder's team that will be assigned to manage the contract as a result of this tender, must have no less than the below certificates: CCNP (RnS, Collab, and Data-Center), CCDA, Cisco Collaboration Architecture Design Specialist, VMware VCP6-DCV, VMware VCP6-DTM, Microsoft MCSA), with at least 5 years’ experience in providing ICT technical support.
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation

	VII
	Bidder must provide no less than one customer’s satisfaction letter for similar services
	☐ Yes   ☐ No
	Insert details of Services offered, including methodologies of implementation



Delivery requirements –– Comparative Data Table

[Insert table here]
 00ax: +45 45 33 75 01
The offered services (if applicable) are in accordance with the required specifications and requirements specified in Section II: Schedule of Requirements.

 ☐ Yes   ☐ No         
ANY DEVIATION MUST BE LISTED BELOW:
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Name	: _____________________________________________________________

Title	: _____________________________________________________________

Date	: _____________________________________________________________

Signature	: _____________________________________________________________


Form D: Previous Experience Form

RFQ reference no: [insert RFQ reference No.]
Name of Bidder: [insert name of Bidder]


	Description of services/goods
	Country
	Total amount of Contract
	Contract Identification and Title and
Contact details of Client
(Name, Address, telephone, email, fax)
	Year project was undertaken

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Name	: _____________________________________________________________

Title	: _____________________________________________________________

Date	: _____________________________________________________________

Signature	: _____________________________________________________________
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