WVI IRAQ PՕLICIES
STATEMENT OF ACKNOWLEDGEMENT 
________________________________________________________________________________

With my signature below I confirm that I am acquainted with the content of World Vision Iraq Compliance Policies mentioned below and I agree with all its statements. 

· WV Iraq Child and Adult Safeguarding Policy
· WV Iraq Behaviour Protocol
· Code of Conduct Policy
· [bookmark: _GoBack]Anti-Corruption Policy





[bookmark: _MON_1611503924][bookmark: _MON_1611503988]


_____________________________________________ 			_____________________
         Name		      					     			signature            

—————————————————————————————————-			          Date     /____/________2019
Please mention Your relation with WVG (Donor, sponsor, visitor, volunteer, intern, individual contractor, partner, other)

By signing you confirm that the company is open to background checks including watchdog screening (where applicable)



	The World Vision Child Protection Behaviour Protocol

	WVI is committed to the welfare and protection of children and families around the world. WVI believes that humanitarian agencies have a duty of care to beneficiaries and a responsibility to ensure that beneficiaries are treated with dignity and respect and that certain minimum standards of behaviour are to be observed. 


	When providing any services under this Agreement, Contractor shall follow WVI policies that are designed to protect women and children or others from sexual exploitation or physical or mental abuse.


	Contractor agrees to adhere to the Code of Conduct core principles listed below on preventing sexual exploitation and abuse of food assistance beneficiaries as approved by, the U.N. World Food Programme, and issued by the Inter-Agency Standing Committee  


	The Six Core Principles are:

1.	Sexual exploitation and abuse by humanitarian workers constitute acts of gross misconduct and are therefore grounds for termination of employment.
2.	Sexual activity with children (persons under the age of 18) is prohibited regardless of the age of majority or age of consent locally.  Mistaken belief in the age of a child is not a defence.
3.	Exchange of money, employment, goods, or services for sex, including sexual favours or other forms of humiliating, degrading, or exploitative behaviour is prohibited.  This includes exchange of assistance that is due to beneficiaries.
4.	Sexual relationships between humanitarian workers and beneficiaries are strongly discouraged since they are based on inherently unequal power dynamics.  Such relationships undermine the credibility and integrity of humanitarian aid work.
5.	Where a humanitarian worker develops concerns or suspicions regarding sexual abuse or exploitation by a fellow worker, whether in the same Agency or not, s/he must report such concerns via established WVI reporting mechanisms. 
6.	Humanitarian workers are obliged to create and maintain an environment which prevents sexual exploitation and abuse and promotes the implementation of their code of conduct.  Managers at all levels have particular responsibilities to support and develop systems which maintain this environment.



	In the addition of that; conducting to such kind of act does not restrict WVI to report National Authorities when appropriate.  
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World Vision is a Christian relief, development and advocacy organization dedicated to working with children, families and communities to overcome poverty and injustice.  Inspired by our Christian values, we are dedicated to working with the world’s most vulnerable people.  We serve all people regardless of religion, race, ethnicity or gender.


World Vision is strongly committed to observe the highest ethical and moral standards in all its procurement activities.  This Code of Conduct sets out a set of simple principles and behaviors that should guide our suppliers, its sub-contractors, and each of us in the everyday conduct of business, ensuring that internationally recognized procurement ethics are followed.  Standard elements of good business practice should also be applied. The Code of Conduct is relevant to World Vision and is intended to reach and be applied by all members of the Supply Chain.  To ensure World Vision is donor complaint, we will adhere to donor procurement requirements, where applicable.  Suppliers are strongly advised to familiarize themselves and their sub-contractors with the Code of Conduct to ensure successful working relations with World Vision.


World Vision expects its suppliers to:


1. Improve value for money – 


a) Actively seek to demonstrate and improve results, and reduce costs through the life of the Long Term Agreement, and/or Purchase Orders.


b) Price appropriately and honestly to reflect requirements and risks.


c) Proactively pursuing continuous improvement to reduce waste and improve efficiency across the organization and wider supply chain


d) Earn fair but not excessive rewards


2. Act with Professionalism and integrity – 


a) Be honest and realistic about capacity and capability when bidding.


b) World Vision expects that its suppliers encourage and work with their own suppliers and subcontractors to ensure that they strive to meet the principles of this Code of Conduct, and be able to demonstrate this as and when required.


c) Work collaboratively to build professional business relationships, including with World Vision staff.


d) Act in a manner that supports the development of a mature and ethical business relationship with World Vision.


e) Demonstrate clear, active commitment to Corporate Social Responsibility.


3. Be accountable –


a) Apply pricing structures that align payments to results and reflect a more balanced sharing of performance risk.


b) Expect to be held accountable for delivery and accept responsibility for their role, including being honest when things go wrong so that lessons can be learned.


4. Align with World Vision – 


a) Apply a strong emphasis on building local capacity by seeking ways to develop local markets and institutions, and avoid the use of restrictive exclusivity agreements.


b) Be able to operate across all World Vision offices, including in fragile and conflict affected areas.

c) Share and transfer innovation and knowledge of best practices to maximize overall development impact.


d) Accept we work in challenging environments and act to manage uncertainty and change in a way which protects value for money.


e) Reflect World Visions international development goals and demonstrate their commitment to poverty reduction.


5. Observe International Labour Conventions – 


a) World Vision expects its suppliers, and their sub-contractors to observe International Labour Conventions


b) Prohibit any use of forced, bonded, or indentured labour or involuntary detention labour.


c) Prohibit the use of child labour.  


d) World Vision does not tolerate any form of discrimination in hiring and employment practices on the ground of race, colour, religion, gender, ethnicity, age, physical disability.


e) Comply with local law in terms, of wages, working hours, and freedom to association and right to organize and bargain collectively.


f) World Vision expects its suppliers to support and respect the protection of human rights and to ensure that they are not complicit in the abuse of human rights.


g) World Vision expects its suppliers to ensure that they operate a safe and healthy workplace or any other place where production or work is undertaken.


6. Have a strong Environmental Policy –


a) World Vision expects its suppliers to have an effective environmental policy and comply with existing legislation and regulations to protect the environment. 


b) Suppliers are expected to undertake initiatives to promote greater environmental responsibility and encourage the use of environmental friendly technologies.


c) Suppliers should obtain wherever possible, a certified quality management system.


7. Anti-corruption and Bribery –


a) World Vision expects its suppliers to adhere to the highest standards of moral and ethical conduct, including extortion, fraud, and bribery.


b) Disclose any situation that may appear as a conflict of interest.


c) Apply a zero tolerance approach to corruption and fraud, with top-quality risk management.


____________________________________


Supplier Name


____________________________________




Print name and Title of Supplier Representative


____________________________________
_______________


Signature





Date
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Introduction:



The diversion of resources or miss-use of power compromises our values and our accountability to children and communities around the world. 



Suggestions that World Vision  is linked to corruption can be damaging to reputation - undermining the morale of staff and the trust and support of beneficiaries, partners, the wider public and donors. Corruption also poses legal risks both for the organisation and individuals involved. We must act, and be seen to act, in a way that is honest and transparent.



Some countries have adopted laws prohibiting the bribery of government officials, and in some cases commercial bribery as well, even when such activity is conducted in other countries.  Violations of the anti-bribery laws can lead to costly enforcement actions, damage to the organization’s reputation, and civil and criminal fines and penalties (including imprisonment) against both the individuals involved and the organization. 



Purpose:



This policy (hereinafter “the Policy’) supports existing Partnership policies and standards (such as the Code of Conduct), reinforcing World Vision’s commitment to foster an organizational culture in which corruption is never acceptable. It further clarifies standards of conduct for the prevention of corruption and provides a common foundation for the development of procedures to manage World Vision’s corruption risk across the Partnership.



Scope:



This policy applies to all the Country Offices (CO) based in the South Caucasus (SC) sub-region.

Each  CO will ensure that it implements this Policy either by referencing it directly, or by adopting its own local policy which is in accordance with this Policy and any management policy that supports it.



Definition: 



Corruption is defined as ‘the abuse of entrusted power for  gain’. It includes practices such as bribery, fraud, extortion, collusion and money laundering. It also includes an offer or receipt of any gift, loan, fee, reward, or other advantage to or from any person as an inducement to do something that is dishonest, illegal, or a breach of trust in the conduct of the organization’s activities. This may include cash or in-kind benefits, such as free goods, gifts, and holidays, or special personal services provided for the purpose of an improper advantage or that may result in moral pressure to receive such an advantage.[footnoteRef:1] Occasional minor gifts and entertainment should be handled in accordance with the applicable Conflicts of Interest Policy or other related policies. [1:  Definition source - Global Reporting Initiative Reporting Guidelines.] 




Policy statement:



1. Corruption on the part of any World Vision employee, board member, member of management team, or intern, or volunteer (collectively “World Vision Persons”) or any third party (consultant, vendor, partners, etc.) in their engagement with Word Vision entities, is prohibited.

2. No World Vision Person, or any third party acting on behalf of World Vision or dealing with World Vision, shall offer to pay a bribe, or pay a bribe, nor shall they solicit the payment of a bribe, or accept a bribe in conjunction with any aspect of World Vision’s activities. 

3. Payments otherwise prohibited should be considered only if there is immediate threat to personal safety in which case the payment must be immediately reported to management and clearly identified in the accounting records as such.

4.  Each CO will perform a corruption risk assessment to inform the development of a corruption aware workforce and foster an organizational culture in which corruption is never acceptable.  

5.  Each CO  will ensure employees, board members or management team members, interns, volunteers, and third parties that engage with World Vision are made aware of the Anti-corruption Policy.

6.  Each CO will implement a “whistleblower” policy and procedures to provide employees, board members, management team members, interns, volunteers, and third parties with a mechanism to report evidence of misconduct, including corruption, and to encourage such reporting. 

7.  Each CO will develop a corruption response plan documenting how incidents will be investigated, reported and closed.

8. Employees of World Vision/CO who commit a corrupt act, fail to report knowledge of corruption or fail to manage the risk of corruption will be subject to disciplinary action up to and including termination of employment.  Members of Boards and Advisory Councils who fail to comply with this Policy are subject to removal.  Third parties who fail to comply with this policy will have their agreements and/or contracts with World Vision terminated. World Vision may also seek restitution or prosecution or other legal remedies. 

9.  Each CO will immediately report all instances of suspected and actual corruption to the local governing board, where one exists (except in cases where the allegation is directed at that body), which is responsible and accountable for ensuring the incident is investigated appropriately. Also, all incidents of suspected and actual corruption will immediately be reported to the WVI Chief Audit Officer or his designee, who shall assess what other WVI groups and or parties (e.g., funding entities) should be notified. 



[bookmark: OLE_LINK1][bookmark: OLE_LINK2]

Related  Policies:

· Partnership Policy Code of Conduct Guidelines

· Conflict of Interest 

· Whistleblower Policy 
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BEHAVIOUR PROTOCOL  


World Vision International-Iraq Safeguarding Behaviour Protocol 


WV Iraq employees and affiliates as well as other external parties, including visitors, community 


volunteers, contractors (including sub-contractors and their employees) and partners should abide by the 


below listed behavior protocols and rules when engaging with children anywhere and adult beneficiaries 


in all WV activities. These protocol aims to prevent sexual exploitation and abuse, and prevent any other 


intentional and unintentional harm to the people that WV Iraq serves or works with. All visitors to WV 


Iraq projects must be advised of Safeguarding Behavior Protocols and must receive WV Iraq Child and 


Adult Safeguarding Policy. Visitors should sign an acknowledgement of receipt and understanding of these 


protocols as part of their orientation process before the visit which will be facilitated by the Administration 


department. 


 


Acceptable Behavior – WV Iraq employees and affiliated: 


 


a) Creates and maintain an environment which prevents sexual exploitation and abuse of children 


and adult beneficiaries and promotes the implementation of these Behavior Protocols; 


b) Ensure parent/caregiver consent in all activities with children and engagement with same gender 


at all times at a visible place at all times; 


c) Where possible and practical, follow the ‘two-adult’ rule while conducting WV Iraq work, where 


in two or more adults supervise all activities that involve children, and are visible and present at 


all times; 


d) Are careful about perception and appearance in their language, actions, communication 


approach, relationship and dressing with children and vulnerable beneficiaries. Their behavior 


including the respect and rights for children and adult beneficiaries towards communicating in 


person an on digital platforms, both online and offline; 


e) Ensure that all physical contact and communication with children and adult beneficiaries is locally 


appropriate, ensuring same gender communication as possible; 


f) Use positive, non-violent methods to manage children’s misbehavior, e.g., aggressive children; 


g) Accept responsibility for personal behavior and actions as a representative of the organization; 


h) Are always accountable for their response to a child’s behavior, even if a child behaves in a 


sexually inappropriate manner; adults avoid being placed in a compromising or vulnerable 


position with children; 


i) Under Data Protection prevailing laws in Iraq, the consent of the data subject (or the parent if 


under 18) must be obtained, and in the case of sensitive data (health or protection data) consent 


must be expressed. For this reason, privacy notices should be included on all 


participation/consent forms telling the data subject the name of the data controller (WV Iraq) 


and the purpose for which data will be used. Data must be kept secure and should not be used 


for other purposes except cases which are classified as mandatory reporting to the government 


of Iraq and reporting should consider the Best Interest of the Child. 


j) Comply with child and adult safeguarding related investigations (internal and external) and make 


available any documents or other information necessary for the completion of the investigation; 







 


k) Comply with applicable data privacy laws and with relevant WV Iraq data privacy and 


information security policies, including WV Iraq digital child safeguarding protocols, when 


handling any personal data about individual children or adult beneficiaries. Collecting or using 


such data must be limited to the minimum and must be maintained and transferred in a secure 


and confidential manner; 


l) Rich media contents should reflect children and adult beneficiaries as individuals, equals and 


agents of change, not as victims to ensure they portray subjects with dignity and protect their 


privacy; 


m) Any known or suspected child and adult safeguarding incident or breach of this policy by a WV 


Iraq employee or affiliate, or a humanitarian aid worker1 from any other agency should be 


reported through the Incident Management reporting system.  


 


Unacceptable Behavior – WV Iraq employee and affiliates within and outside their work environments 


do not: 
 


a. Behave in an inappropriate physical manner, or develop a sexual relationship with any child 


(under 18 years old), regardless of the country specific legal age of consent or age of majority. 


This also includes consenting or condoning the above behavior (including fostering or 


condoning child marriage (under 18 years old) and child labor (under 15 years old); 


b. Develop or seek a sexual relationship with any beneficiary of any age; such relationships are 


not acceptable and will not be tolerated since they are based on inherently unequal power 


dynamics. Such relationships undermine the credibility and integrity of WV Iraq’s 


humanitarian aid or development work; 


c. Sexually exploit or abuse any beneficiaries (adult or child); such behavior constitutes an act 


of gross misconduct; 


d. Exchange money, employment, goods, or services for sex (including sexual favors, other 


forms of humiliating, degrading, or exploitative behavior, or hiring sex workers) or other 


exploitative demands is strictly prohibited. This includes exchange of assistance that is 


already due to beneficiaries;  


e. Fondle, hold, kiss, hug or touch children or adult beneficiaries in an inappropriate or culturally 


insensitive way (e.g. for boy and girl beneficiaries above 7 years no hand shake with opposite 


gender adults); 


f. Use language, make suggestions or offer advice to a child or adult beneficiaries in an 


inappropriate or culturally insensitive way;  


g. Use language, make suggestions or offer advice to a child or adult beneficiary which is 


inappropriate or abusive, including language that causes shame or humiliation, or is belittling 


or degrading; 


h. Use beneficiary photo or video in personal social media if it is neither consented for public 


broadcasting nor published in WVI website; 


i. Be alone with a child, spend excessive or unnecessary time alone with a child or adult 


beneficiary, away from others or behind closed doors or in a secluded area; 


                                                                 
1 “Humanitarian aid worker” includes all paid employees, volunteers, contractors, and other affiliates of organizations providing 


emergency relief or development aid. Such organizations include UN agencies, INGOs, LNGOs, and CBOs. 







 


j. Condone or participate in behavior with children or adult beneficiaries which is illegal, 


unsafe or abusive; including harmful traditional practices, spiritual or ritualistic abuse; 


k. Hire children in any form of child labor (including as “house/shop help”) unless it is within the 


best interest of the child and in alignment with Iraqi law of employment (above 18 years); and 


international standards (Child labor is work that is mentally, physically, socially or morally 


dangerous and harmful to children, or that interferes with their schooling. See ILO 


Convention 182 and 138 for further explanation of child labor.) 


l. Hit or use other corporal punishment against a child while the child is in WV Iraq care 


or the WV Iraq employee and/or affiliate is conducting WV work; 


m. Take a child alone in a vehicle for WV Iraq work, unless it is absolutely necessary, and 


with parental/guardian and managerial consent; 


n. Misuse or be careless with personal data about individual children or adult 


beneficiaries; 


o. Sharing personal data of individual children or adult beneficiaries that are kept and 


consented to be confidential and private; 


p. Communicate with a child in WV Iraq’s program areas via digital platforms (e.g. 


Facebook, Twitter), via mobile technology (e.g. texting, WhatsApp, Skype), or online 


without consent and knowledge of his/her parents. Further, WV Iraq employees or 


affiliates never communicate on mobile, digital or online platforms with children or 


adults beneficiaries in ways that are inappropriate or sexual; 


q. Stay silent, cover up, or enable any known or suspected safeguarding incident or breach 


of Child and Adult Safeguarding Policy by a WV Iraq employee or affiliate. 


 


 


Statement of Acknowledgement 


 
My signature below confirms that I have read, fully understand, and agree to comply with World Vision 


Iraq’s Behavioral Protocols (in alignment with WVI’s Partnership Management Policy on Child and Adult 


Safeguarding version 1; effective 29 August 2018.).  I understand that any action inconsistent with World 


Vision Iraq’s Behavioral Protocols including failure to take action mandated by these protocols may result 


in disciplinary action up to termination. 


 


 


Name: _________________________ 


 


 


Witness: _________________________ 


Signature: _______________________ 


  
Signature:_________________________ 


Date: __________________________ Date: ____________________________ 
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