
BIDDER RESPONSE

Additional rows can be inserted for all questions as necessary. 
Section 1 - Bidder’s general business details

1. General information
					
	Organisation Name: 

	Contact Name: 

	Phone: 
	Fax: 

	Email: 
	Parent company (if applicable):

	Principle Address:




	Registered Address:


	Payment Address:


	Registration number: 
	Year of registration:


2. Please provide details of the type of your organisation (manufacturer, distributor, etc) (Proof must be included in the tender documents)


3. Please provide company registration grades details, and registration certificate 


4. Please provide a valid company tax clearance certificate



5. Please provide details of the primary products/services of your organisation:


6. Please list your employees who would be involved with IHAO. One employee should be the key point of contact for IHAO:
	Name
	Job title
	Role for IHAO account
	Direct telephone number
	Email address

	
	
	
	
	

	
	
	
	
	



7. Please provide details of at least 3 client references which IHAO may contact (preferably NGOs):
	Client Organisation 
	Contact
	Phone no.
	E-mail address
	Details of contract
Value of contract and items involved

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



8. How long are your prices valid for?


9. Are you willing to accept 100% payment upon delivery and to be paid until the the maximum of 15 days from submission of invoice? Or propose best payment conditions as possible here under:





10. Preferred payments methods, select one or more

	1- Cash
	
	2- Cheque
	
	3- Bank Transfer
	





11. Bidder Bank Information: 
	Bank Name
	

	Branch Name
	

	Address
	

	Account N
	

	Account Number
	

	SWIFT Code
	

	IBAN NO.
	

	Currency 
	











Section 2: Bidder capacity
1. Detail the product/ service you are intending to supply with any variations / notes to the specification if your product differs.






2. What quality standards does your organisation adhere to e.g. ISO, quality assurance plan? 




3. If awarded contract, how quickly can you begin implementation of services? (mobilization period)



4. What is anticipated amount of time you will need to complete entire project, or delivery period from the date of issue purchase order, taking in consideration that penalties will be applied per each day of delay?







5. What are your standard working hours and what after hour’s services do you provide in the event of an emergency?




6. Detail any benefits or additional services your organisation can offer IHAO as part of the contract: (i.e. free warehouse space; ability to hold stock or have a select number of construction materials on hand; commitment to handle repairs for period of time post construction, free transportation … etc.)




7. Bidder to provide a list of owned equipment: if any 
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8. What warranties and guarantees can you offer as part of this contract? (Example: performance bank bond, Tender Bank Bond, Warranty bank Bond ………) 






Section 3: Confirmation of Bidder’s compliance 
We, the Bidder, hereby confirm compliance with:
· The required specification for the products
The following documents and items are included in our bid:
· Section 1: Bidder’s general business details
· Section 2: Bidder capacity
· Clients details for similar projects are included 
· Registration certificate in Iraq, proof of registration

We confirm that IHAO may in its consideration of our offer, and subsequently, rely on the statements made herein.
	Acceptance by the Bidder: 
…………………………………………………………………….


Signature 

…………………………………………………………………….

Name

……………………………………………………………………..

Job Title

……………………………………………………………………..

Company

……………………………………………………………………...

Date

……………………………………………………………………...

Stamp
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