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Resilience for refugees, IDPs, returnees and 
host communities in response to the protracted 
Syrian and Iraqi crises
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In Iraq, an estimated 5.9 million people (18.6% of the population) live with mental 
illness. This high rate of mental illness results from trauma from years of violence and 
ongoing political and socio-economic instability. Since 2020, the COVID-19 pandemic 
has increased demand for MHPSS support.

Qudra 2’s support addresses personal protection while providing specialised services 
for individuals with specific needs. 

The risks and consequences of sexual and gender-based violence (SGBV) faced 
primarily by women and girls are reduced, and access to quality multi-sectoral services 
is improved. 

In addition, equitable access to quality child protection interventions is increased for 
boys and girls

Community-based Care in West-Mosul
West-Mosul is heavily affected by the conflict with the so-called Islamic State in Syria 
and the Levante (ISIL). In this region, Qudra 2 works closely with its local partner, the 
Amalna Centre NGO.

IRAQ

We empower women to be self-reliant, pick up a profession and become a decision-
maker in the community and a leader at home. Most of our work here is about creating 
community leaders.

Sally Muqdad, Amalna Centre

In Iraq, an estimated 5.9 million people 
(18.6%) of the population suffer from 
mental illness.

791,588 children and caregivers are 
accessing mental health and psychosocial 
support

1,320,000 women, girls and boys are 
accessing gender-based violence (GBV) 
risk mitigation and prevention 

During the COVID-19 pandemic, GBV 
among displaced women, refugees and host 
communities increased from 35% to 60%. 

Psychological violence  is at forefront of 
GBV, with nearly 68% of women reporting 
their exposure to this category of GBV.D
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Mental Health and Psycho-Social Support 
(MHPSS) - Qudra 2 Local Partner: AMALNA 
Support Centre for Women and Children

7,875
vulnerable women and children, including
1,000 secondary displaced refugees, 
received psychosocial support.

1,458
male adolescents and young adults received 
psychosocial support and awareness-raising 
on gender equality

197
community members were trained in peer 
counselling and promoting psychosocial 
wellbeing

2,430
vulnerable families benefited from 
COVID19 awareness activities

240
women, survivors of GBV, gained skills in reading, 
writing, and math as part of an integrated 
approach to self-employment promotion

105
vulnerable unemployed women and youth 
participated in vocational training to facilitate  self-
employment and micro/home business start-up



Many women supported by Amalna describe 
how illiteracy adds to their suffering and 
vulnerability. These women have little to no 
access to accurate information, including 
life-saving information like COVID-19 
prevention or the availability of health and 
social services, including MHPSS. 

Illiterate women are deprived of 
opportunities for self-development, 
community involvement and economic 
independence. When women are solely 
dependent on their husbands or other 
family members, they are more vulnerable 
to GBV. 

Illiteracy also hinders the practice of human 
rights, especially in the case of women who 
experience it as a consequence of their 
gender.

Therefore, a literacy programme is a 
sustainable method to reclaim and promote 
‘women’s rights. The programme develops 
the ability to resist GBV and enables women 
to live independent and self-sufficient lives.

The MHPSS support received has no 
sustainable effect if it does not offer 
women a path out of their situation. 
Therefore, MHPSS support is planned 
with a holistic approach that integrates 
trauma counselling, case management, and 
capacity-building to enable autonomy and 
self-reliance.

Women who successfully finish the courses 
receive assistance to set up their home-
based micro-business producing clothing 
for their communities. As a result, women 
will have a reliable source of income and 
serve the needs of families who can finally 
access affordable clothing in their vicinity, 
thereby eliminating the costs of travel and 
high prices in East Mosul.

During the training, participants work 
in pairs,  based on the experience that 
“partner work” strengthens productivity. 
Each pair of women will learn and 
produce clothing together and set up a 
neighbourhood partnership to support each 
other financially.

Pairing is also a protective measure; it is 
more socially acceptable for women to run 
a business together instead of alone. At the 
end of the training, the sewing machines 
will be distributed to each partnership, and 
they will use them to start their business 
together.

In Iraq, Qudra 2 supports establishing an 
urban demonstration site in Amalna’s Mosul 
centre. The site provides livelihood training 
on urban food security and growing, using 
and processing medicinal plants and 
herbs for various applications tinctures, 
seedlings, beauty products.).

Through this cooperation Amalna NGO:

• Provided MHPSS to ±14,000 local community 
    members.

• Trained 109 health professionals and 
    community mobilisers on psychosocial support 
   (PSS), first-aid, preventing SGBV and other 
    counselling techniques. 

• Provided women at risk of SGBV or victims 
    of psychological trauma with therapeutic 
    counselling from volunteering psychiatrists in 
    individual and group sessions, 

• Offered life skills training and referrals through 
    the UN GBV Sub-Cluster to other organisations.

Amalna supports the Iraqi Ministry of Health 
(MoH) to improve access to Child Protection 
(CP) facilities and services through the capacity 
development of MHPSS experts and teaching 
staff.

Overcoming trauma through sport 
in KRI

In the Kurdistan Region of Iraq (KRI), COVID-19 
heavily affected the implementation modalities. 
Nonetheless, partner programme 

Sport for Development (S4D) offered extra-
curricular activities to almost 1200 children and 
youth from host and Internally Displaced People 
(IDP) communities both in and outside camps. 

Thirty-four local pedagogues and trainers were 
trained in the innovative S4D methodology, which 
integrates elements of trauma pedagogy. 

Children and youth learned how to deal with 
trauma through the exchange and physical 
activity during times of isolation during 
COVID-19. The trained experts continue to apply 
the knowledge gained in child-friendly spaces 
inside camps in the region.

• Literacy/numeracy courses and MHPSS for women GBV survivors. 

• Expanded MHPSS programme to enable young men and teenage 
    boys to gain access to peer counselling within their communities 

• Protection for women at risk and survivors of violence, exploitation 
    and abuse

• Access to information and services that women not aware about 

• Access to job placement and entrepreneurship (home-based 
   micro-enterprises) development opportunities through skills and 
   livelihood training, e.g., textile, barber, carpentry and aluminium 
   work for men.

• Trust-building with community-based stakeholders and GBV 
    survivors is an essential component of the community work

• Strict adherence to Information Sharing Protocol, GBV guidelines, 
    and safeguarding ensures that the ‘clients’ interests, privacy, and 
    wellbeing are protected

• Active participation in the NGO community and UN Cluster system 
   is essential to referrals, coordination, learning from the 
   experiences of others, and keeping updated on the situation of 
    vulnerable populations in Iraq

“Through the psychosocial support sessions, I have attended so 
far, I gained more confidence in myself and learned how to deal 
with people which enabled me to make better decisions and build a 
family”.

Amalna Centre - Participant in the psychosocial support sessions

This publication was produced with the financial support of the European Union, the German Federal Ministry for Economic Cooperation and Development and Spanish Agency for International Development Cooperation. Its contents are the sole responsibility of the Qudra Programme and do not necessarily reflect the views of the 
European Union, the German Government and the Spanish Cooperation.                                            November 2021
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15,000
benefitted from MHPSS services

12,157 
beneficiaries were females

12,157 
children/youth from host and IDP communities learned how to deal 
with trauma through exchange and physical activity.


