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Internet Service for Erbil CO/NES Guesthouse






SUBMISSION DEADLINE: 10-03-2022

QUESTIONS / CLARIFICATIONS: Yasser.rashid@savrthechildren.org 





PART 1 : RFQ Introduction
· Introduction to SCI
· Project Overview and Requirements
· Award Criteria definition
· Instructions & Key Information

PART 2 : CORE REQYIREMENT AND SPECIFICATIONS

PART 3 : SELECTION CRITERIA



PART 1 – RFQ No#...

1. INTRODUCTION TO SAVE THE CHILDREN

SCI is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

Our Vision – a world in which every child attains the right to survival, protection, development and participation.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

We do this through a range of initiatives and programmes, to:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars).
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.

For more information on the work we undertake and recent achievements, visit our website.

2. [bookmark: _Hlk534624016]PROJECT OVERVIEW

	Item
	Description

	Description of Goods / Services
	Internet Service for Erbil CO/NES Guesthouse

	Outcome of Tender

	Contract – the successful supplier(s) will be awarded a ‘Contract’, which will commit SCI to purchase the specified quantity of goods / services as defined in the contract at the agreed rates.

	Duration of Award
	Two Year from the date of signing the contract



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack.



3. AWARD CRITERA

SCI is committed to running a fair and transparent tender process, and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability Criteria, and Commercial Criteria. 

3.1 ESSENTIAL CRITERIA
Criteria which bidders must meet in order to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process immediately. These criteria are scored as ‘Pass’ / ‘Fail’. 

3.2 SUSTAINABILITY CRITERIA (10%)
Criteria used to evaluate the impact a supplier has on the environment, local economy and community. Bids will be evaluated against the same pre-agreed Criteria. 

3.3 CAPABILITY CRITERIA (50%)
Criteria used to evaluate the bidders ability, skill and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 

3.4 COMMERIAL CRITERIA (40%)
Criteria used to evaluate the commercial competitiveness of a bid. Bids will be evaluated against the same pre-agreed Criteria.

4. VETTING

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS

6.1 TIMESCALES

	Activity
	Date

	Issue Invitation to RFQ
	03-03-2022

	Deadline for questions from Bidders
	06-03-2022

	Deadline for Bid Submission
	10-03-2022

	Award Contact
	-



The above dates are for indicative purposes only and are subject to change. 






6.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT
Bidders wishing to submit a bid must use the Bidder Response Document template in Part 3 of this Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Bids can be submitted by either:

· Electronic Submission via ProSave
· Submit your response in accordance with the guidance provided in the below document:



· Paper Submission
· Two-paper copies submRFQed on headed paper to Iraq Country Office /213/5 100m Road 2nd Floor, Ekhlas Empire Center (Next to Erbil Arjaan Hotel by Rotana, Erbil, KRG – Iraq).
· Bids should be submRFQed in a single sealed envelope addressed to Yasser Rashid.
· The envelope should clearly indicate the Complex RFQ reference number (PR-COI-2022-0004), but contain no other details relating to the bid or the bidder name.
· All supporting documentation should be labelled and grouped together (individual envelopes, stapled etc), and then included in a single sealed envelope as per the above.

6.4 CLOSING DATE FOR BID SUBMISSION

Your bid must be received, no later than 10-03-2022 before 16:00.
[bookmark: _GoBack]Bids must remain valid and open for consideration for a period of no less than 60 days.

6.5 KEY CONTACTS

All questions relating to the tender should be sent via email to: 

	Name
	Email Address

	Yasser Rashid 
	Yasser.rashid@savethechildren.org 



Please be advised local working hours are 08:30 to 16:00. Please allow up to 3 days for a response.

Where the enquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.

PART 2 – CORE REQUIREMENTS & SPECIFICATIONS

1. SPECIFIC REQUIREMENTS
 
Internet Service for Erbil CO/NES Guesthouse

2. SPECIFICATIONS
The specification are included within the annex attached 

	CATEGORY
	MINIMUM INFORMATION TO BE PROVIDED
	OPTIONAL INFORMATION TO BE PROVIDED

	Internet Service 
	2 public ID 
connection type (Fiber)

	



3. ADDITIONAL INFORMATION

[bookmark: _SECTION_1_–]PART 3 – SELECTION CRITERIA
SECTION 1 - ESSENTIAL CRITERIA
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
Bidder accepts Save the Children’s ‘Terms and Conditions of Purchase’ and that any business awarded to the bidder will be completed under the Terms and Conditions included in Section 5 of this pack.

	Yes / No
	Comments / Attachments

	
	
	
	

	2
	
The Bidder and its staff (and any sub-contractors used) agree to comply with SCI and the IAPG’s policies listed in Section 5 of this pack throughout this tender process, and during any future works should the bidder be awarded a contract.

	Yes / No
	Comments

	
	1) 
	
	

	3
	
The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union and accepts that SCI will undertake independent checks to validate this.

	Yes / No
	Comments

	
	
	
	

	4
	
The Bidder confirms it is fully qualified, licenses and registered to trade with Save the Children (including compliance with all relevant local Country legislation).

This includes the Bidder submRFQing the following requirements (where applicable):

· Legitimate business address
· Tax registration number & certificate
· Business registration certificate
· Trading license
	Yes / No
	Comments

	
	· 
	
	

	
	· 
	Requirement
	Bidder Response / Attachments

	
	· 
	Legitimate Business Address
	

	
	
	Tax Registration Number & Certificate
	

	
	
	Business Registration Certificate
	

	
	
	Trading License
	


[bookmark: _SECTION_3_–]


SECTION 2 – CAPABILITY & SUSTAINABILITY QUESTIONS %50
Instructions – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	
REFERENCES
Bidder shares two (2) examples of their experience in providing services similar to those included within the scope of this tender.
Examples provided must be for similar projects within a similar environment / context to that in which Save the Children operates, and within the last two (2) years.

(Note – the Bidder must ensure that for any client references shared, the nominated client is happy to be contacted / visit by Save the Children)

	Client Name
	Contact Details (Name & Email)
	Project Description

	
	
	1)
	
	

	
	
	
	
	

	2
	
Are you willing to accept 100% payment upon delivery/completion of work and to be paid until the maximum of 30 days from submission of invoice with all valid supporting documents?

هل أنت على استعداد لقبول مدفوعات بنسبة 100٪ عند التسليم / الانتهاء من العمل والدفع حتى 30 يومًا كحد أقصى من تقديم الفاتورة مع جميع المستندات الداعمة الصالحة؟



	Bidder Response
	Attachment(s)

	
	
	
	

	3
	What Internet service connection type your company provide (preferable Fiber)? 
ما نوع خدمه الانترنت المقدمة/التي تجهزها شركتكم (يفضل الانترنت الضوئي)؟ 

	Bidder Response
	Attachment(s)

	
	
	
	

	4
	How reliability, stability internet provided by your company? Do you provide customer service? Can you please provide list of your current customer contacts in Erbil? 
ما مدى استقراريه وثبات الانترنت المجهز من قبل شركتكم؟ هل تقدم شركتكم خدمه العملاء؟ الرجاء تقديم قائمه بأسماء المشتركين الحاليين في اربيل؟
	Bidder Response
	Comments

	
	
	
	

	5
	Is Response times 24/7? How quick technical/ support you provide in case problems/issues in the connection and internet eequipment happened?      
هل اوقات الاستجابة 7/24 ؟ ما مدى سرعه الاستجابة التقنية التي تجهزها في حاله حصول مشاكل بالاتصال بالأنترنت واجهزته؟
	Bidder Response
	Comments

	
	
	
	

	6
	What is Equipment quality country of origin/Models you are providing (it is a must that all equipment should be not Chinese brands Dahua, ZTE, Hikvision, Huawei)?
ما اصل منشأ المواد المجهزه /الموديل ( يجب ان لا تكون الأجهزة والمعدات المستخدمة  من  المنشئات الصينية التالية Dahua, ZTE, Hikvision, Huawei
	Bidder Response
	Attachment(s)

	
	
	
	

	7
	Do you commit to provide at least 2 public IP as one of them can be used as backup?
هل تلتزم بتوفير على الاقل (2 public ID) واحد منهم يستخدم كدعم ؟
	Bidder Response
	Attachment(s)

	
	
	
	

	8
	Do you provide the service for a test period not less than 3 days before contract being signed?

هل تقدمون الخدمة لفترة اختبار لا تقل عن 3 أيام قبل توقيع العقد؟
  

	Bidder Response
	Attachment(s)

	
	
	
	

	9
	Availability of the service on the office geographic area and the GPS points can be shared once the provider need to do a survey?
 توفير الخدمة في المنطقة الجغرافية للمكتب ,وسوف تشارك المواقع في حال حاجه المجهز احتاج لعمل المسح ؟
	Bidder Response
	Attachment(s)

	
	
	
	









	SECTION 3 – SUSTAINABILITY CRITERIA %10

	
	
	

	 
	 
	Bidder Response

	1
	Is the company has its own Sustainability Policy?
	 

	
	هل تمتلك الشركة سياسة الاستدامة الخاصة بها؟
	

	 
	 
	Bidder Response

	2
	Is the company demonstrates activities OR has processes in place within their organization, aimed at improving sustainability.  (E.g. paperless offices, green technology in offices, policies, training programs, community outreach programs, etc.)?

هل تعرض الشركة أنشطة أو لديها عمليات داخل مؤسستها تهدف إلى تحسين الاستدامة. (مثل المكاتب غير الورقية ، والتكنولوجيا الخضراء في المكاتب ، والسياسات ، وبرامج التدريب ، وبرامج التوعية المجتمعية ، إلخ)؟
	 















[bookmark: _SECTION_4_–]SECTION 3 – COMMERCIAL QUESTIONS

	Line item no.
رقم المادة 
	Description of Goods / Services
وصف المواد / الخدمات المطلوبة
(add attachment for technical specification if very detailed)
(يضاف ملحقات في حال وجود تفاصيل تقنية )
	Unit / Form
الوحدة
	Quantity required 
الكمية المطلوبة
	Currency 
العملة
	Unit Price
سعر الوحدة
بالدينار العراقي

	1
	25 Mbps internet with at lease two public IP address for SCI CO ( Erbil 100 Meter next to Erbil Arjan Rotana Hotel and inside Ekhlas Empire Building) on the share base between both, with no interruption and the ISP should provide link monitoring access.
	Month
	24
	IQD
	 

	2
	5 Mbps internet with at lease two public IP address for NES Guest house ( Erbil -Ainkawa near German Restaurant) on the share base between both, with no interruption and the ISP should provide link monitoring access
	Month
	24
	IQD
	 

	Total 

	

	Add more lines to the RFQ if required / يضاف أسطر إلى لطلب عرض السعر في حال الحاجة
	 
	 
	 
	












[bookmark: _SECTION_5_–]SECTION 4 – BIDDER SUBMISSION CHECKLIST

	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Section 2 – Essential Criteria
	

	2.
	Section 3 – Capability & Sustainability Questions
	

	3.
	Section 4 – Commercial Questions
	

	

	We, the Bidder, confirm we have uploaded all of the required information and supporting evidence:

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	Proof of legitimate business address
	

	
	Copy of tax registration number & certificate
	

	
	Copy of business registration certificate
	

	
	
	

	
	
	

	
	
	

	
	
	

	Capability Criteria Evidence
	Completed Bidder Response Document
	

	
	Supporting Financial Documents
	

	
	
	

	
	
	

	
	
	

	
	
	

	Commercial Criteria Evidence
	Completed Bidder Response Document
	

	
	
	

	
	
	

	
	
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Policy / Document
	Signature

	Terms & Conditions of Bidding
	

	

	Terms & Conditions of Purchase
	

	

	Child Safeguarding Policy
	

	

	Anti-Bribery & Corruption Policy
	

	

	Human Trafficking & Modern Slavery Policy
	

	

	Protection from Sexual Exploitation & Abuse
	

	

	Anti-Harassment, Intimidation & Bullying Policy
	

	

	IAPG Code of Conduct
	

	



 


	We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 

	

Signature:
	

…………………………………………………..

	

Name:
	

…………………………………………………..

	

Title:
	

…………………………………………………..

	

Company:
	

…………………………………………………..

	

Date:
	

…………………………………………………..




  
[bookmark: _PART_4_-]
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Step1:  To toggle from the Purchase Orders interface to the Sourcing interface



Go to supplier.ariba.com and log in using your Ariba account credentials

On top left, click on the arrow next to “Ariba Network” and choose “Ariba Proposals and Questionnaires”

You will be directed to the Sourcing interface
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Step 2



Select the ‘Open Proposal’
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Step 3



Choose what to bid on
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Step 4



Submit your response
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If you have difficulties, and require technical support, you can access the Ariba Supplier Support Website on this link: https://www.ariba.com/support/supplier-support.

 

The Getting Started Page offers guidance on how to set up and navigate your new Ariba Network Account: https://www.ariba.com/ariba-network/ariba-network-for-suppliers/getting-started 



The Ariba Network Quick Start Guide gives helpful instructions on how to use the service. Your SCI contact will provide you with a copy of this guide.





Support Available

Ariba Network Guidance
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1. Terms & Conditions of Bidding.pdf


TERMS AND CONDITIONS OF BIDDING 


 


Definitions 


In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:  


 


 (a) Award Criteria - the award criteria set out in the Invitation to Tender.  


 (b) Potential supplier - a person or organisation who bids for the tender. 


 (c) Conditions - the conditions set out in this 'Conditions of Tendering 'document. 


 (d) Cover Letter - the cover letter attached to the Tender Information Pack. 


 (e) Goods and/or Services - everything purchased by SCI under the contract. 


 (f) Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of 


Purchase, SCI's Child Safeguarding Policy, SCI's Anti Bribery and Corruption Policy and the IAPG Code of 


Conduct. 


 (g) SCI - Save the Children International (formerly known as The International Save the Children 


Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company 


number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange 


Street, London, WC2H 7HH. 


 (h) Specification - any specification for the Goods and/or Services, including any related plans and 


drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with 


the tender. 


 (i) Supplier - the party which provides Goods and/or Services to SCI.  


 


1. The Contract  


The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and 


Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review 


of the contract after twelve (12) months.  


 


2. Late tenders 


Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion 


exceptional circumstances which have caused the delay.  


 


3. Correspondence 


All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed 


to the person identified in this Invitation to Tender. Any request for information should be received at least 


5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to 


questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure 


fairness in the process.  


 


4. Acceptance of tenders  


SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever 


part of a tender that SCI so wishes. SCI is under no obligation to accept the lowest or any tender. 


5. Alternative offer  


If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to 


achieve SCI’s Specification) these may, at SCI's discretion, be considered as an Alternative Offer. The 


Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCI is 


under no obligation to accept Alternative Offers. 


 


6. Prices 


Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any 


similar tax (if applicable). 


 


7. No reimbursement of tender expenses  







Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.  


 


8. Non-Disclosure and Confidentiality   


Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including 


the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its 


business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall: 


 recognise the confidential nature of the Confidential Information; 


 respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential 


Information;  


 not employ any part of the Confidential Information without SCI's prior written consent, for any purpose 


except that of tendering for business from SCI; 


 not disclose the Confidential Information to third parties without SCI's prior written consent; 


 not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful 


to SCI; 


 use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties; 


 notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that 


damages may not be an adequate remedy for such a breach.  


 


9. Award Procedure 


SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in 


accordance with the Award Criteria, whether they will award the contract to any one of them.  


 


10. Information and Record Keeping  


SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid 


and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with 


reasons why the bid was rejected.  Where applicable, this information shall be provided within 30 business 


days from (but not including) the date on which SCI receives the request.  


 


 


11. Anti-Bribery and Corruption 


All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached 


to these Conditions). 


 


12. Child Protection  


All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these 


Conditions). 


 


13. Human Trafficking and Modern Slavery 


All Potential suppliers are required to comply fully with SCI’s Human Trafficking and Modern Slavery Policy 


(attached to these Conditions). 


 


14. Exclusion Criteria 


 Any Potential supplier is required to confirm in writing that: 


 Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is 


having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended 


business activities, is the subject of  proceedings concerning those matters, or are in any analogous  situation 


arising from a similar procedure provided for in national  legislation or regulations; 


 Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption, 


involvement in a criminal organisation, any money laundering offence, any offence concerning 


professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity 


by a judgment in any court of law whether national or international; 







 Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating 


to the payment of social security contributions or the payment of taxes in accordance with the legal 


provisions of the relevant country in which it the Potential supplier operates. 


Any Potential supplier will automatically be excluded from the tender process if it is found that they are 


guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the 


required information. 


 


15. Conflict of Interest / Non Collusion  


Any Potential supplier is required to confirm in writing: 


 That it is not aware of any connection between it or any of its directors or senior managers and the 


directors and staff of SCI which may affect the outcome of the selection process. If there are such 


connections the Potential supplier is required to disclose them. 


 Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it 


and if there are any arrangements which have been put in place over the last twenty four (24) months. 


 That it has not communicated to anyone other than SCI the amount or approximate amount of the tender. 


 That it has not and will not offer pay or give any sum of money commission, gift, inducement or other 


financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the 


tender process. 


 


16. Assignment and novation 


All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on 


similar terms with either SCI or any other Save the Children entity if so required. 
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PO-Terms and conditions.pdf


TERMS AND CONDITIONS OF PURCHASE PURCHASE ORDER


1 Definitions and Interpretation


These terms and conditions ("Conditions") provide the basis of the contract between the 


supplier ("Supplier") and Save the Children International (the "Customer") in relation to 


the validly issued purchase order ("Order") (the Order and the Conditions are together 


referred to as the "Contract"). All references in these terms and conditions to defined 


terms - Goods, Services, Prices and Delivery - refer to the relevant provisions of the 


Order.


2  Quality and Defects


2.1 The Goods and the Services shall, as appropriate:


a) correspond with their description in the Order and any applicable specification;


b) comply with all applicable statutory and regulatory requirements; 


c) be of the highest quality and fit for any purposes held out by the Supplier or made 


known to the Supplier by the Customer; 


d) be free from defects in design, material, workmanship and installation; and


e) be performed with the best care, skill and diligence in accordance with best practice in 


the Supplier's industry, profession or trade.


2.2 The Customer (including its representatives or agents) reserves the right at any time 


to audit the Supplier’s records, inspect work being undertaken in relation to the supply of 


the Goods and Services and, in the case of Goods, to test them.      


3 Compliance and Ethical Standards


3.1 The Supplier shall commit to the Customer’s zero tolerance approach towards sexual 


exploitation and abuse, harassment, sexual harassment, intimidation and bullying. The 


Supplier, and its suppliers and sub-contractors shall not in any way engage in any actual, 


attempted or threatened: 


a) sexual exploitation or abuse of a child or children, including but not limited to physical 


or emotional abuse, exploitation, neglect or any other form of maltreatment;


b) sexual exploitation or abuse of adults in vulnerable populations, including but not 


limited to the Customer’s adult beneficiaries, and the Customer’s staff and 


representatives;


c) sexual harassment, harassment, intimidation or bullying of the Customer’s staff, 


representatives or of anyone you come into contact with while delivering the terms of this 


Contract.


3.2 The Supplier, its suppliers and sub-contractors, shall (a) observe the highest ethical 


standards, and shall comply with all applicable laws, statutes, regulations and codes 


(including environmental regulations and the International Labour Organisation’s 


international labour standards on child labour and forced labour) from time to time in 


force, (b) comply with the following Customer policies, which are annexed: Child 


Safeguarding; Protection from Sexual Exploitation and Abuse (PSEA); Anti-Harassment, 


Intimidation and Bullying; Fraud, Bribery and Corruption; and Human Trafficking and 


Modern Slavery (together the “Mandatory Policies”), and (c) act in relation to the Contract 


in accordance with the principles of the Inter-Agency Procurement Group Code of 


Conduct. 


3.3  The Supplier, its suppliers and sub-contractors shall not in any way (a) engage in 


transactions with, or provide resources or support to armed groups, individuals and 


entities which are sanctioned, or individuals and organisations associated with terrorism, 


or otherwise be involved directly or indirectly in terrorism (b) be involved in the 


manufacture or sale of arms (c) have any business relations with governments for any 


war related purpose; or (d) transport the Goods/Services together with any military 


equipment.


3.4 The Supplier is taking reasonable steps (including but not limited to having in place 


adequate policies and procedures) to ensure it conducts its business (including its 


relationship with any contractor, employee, or other agent of the Supplier) in such a way 


as to comply with the Mandatory Policies, and shall upon request provide the Customer 


with information confirming its compliance.


3.5 The Supplier shall comply with all applicable sanctions, export control, embargo, or 


similar laws and regulations, including without limit those of the EU, the UK, the US and 


the UN ("Sanctions and Export Control Laws") and shall maintain policies and 


procedures designed to ensure continued compliance with the same. In particular, the 


Supplier will not make any funds or economic resources available, directly or indirectly, to 


or for the benefit of, any person or entity that is targeted by any Sanctions and Export 


Control Laws, and shall not do anything which would cause the Customer to be in breach 


of any Sanctions and Export Control Laws (including but not limited to supplying items 


from country of origin which would mean that any conceivable supply or use of these 


items would be restricted under the Sanctions and Export Control Laws). The Supplier 


shall require all of its directors, officers, employees, affiliates, agents, suppliers and 


subcontractors to comply with this Condition. In particular, the Supplier shall obtain any 


licences, authorisations or permissions required under the Sanctions and Export Control 


Laws or other applicable laws that are required to export, import, supply, sell, transport, 


or broker any hardware, software, technology, support or assistance or service that is 


provided by or on behalf of the Supplier under this contract (including, but not limited to, 


obtaining any required export licences required for the export of goods by or on behalf of 


the Supplier to the Customer or its agents at the relevant delivery address), and shall 


further inform the Customer where any such hardware, software, technology, support or 


assistance or service provided is subject to controls or restrictions under the Sanctions 


and Export Control Laws and shall provide all relevant information that may be required 


by the Customer to apply for or obtain any further licences, authorisations or 


permissions.


3.6 In relation to Condition 3.5, the Supplier must ensure that it provides to the Customer 


the names and dates of birth of its key staff in order that the Customer can screen these 


names against sanctions lists, using the Customer’s third party screening provider.  


Before providing the names to the Customer, the Supplier must ensure that all its key 


staff have been informed that their names will be provided to the Customer for screening 


using a third party provider, and, if necessary, the Supplier has sought their consent. The 


Supplier must ensure that it regularly checks its staff, suppliers and sub-contractors 


against sanctions lists and must immediately inform the Customer of any apparent 


correlation.


3.7 The Supplier shall notify the Customer as soon as it becomes aware of any breach, 


or suspected or attempted breach, of the Mandatory Policies or Condition 8 (Supplier’s 


Warranties), and shall inform the Customer of full details of any action taken in relation to 


the reported breach.


3.8 The Supplier shall cooperate with the Customer on any investigations into alleged 


breaches of the Mandatory Policies, including but not limited to inspection and access to 


documents and personnel related to the breach, suspected or attempted breach.


3.9 The Customer may provide training or materials to the Supplier on protecting children 


and vulnerable populations from sexual exploitation and abuse, and on anti-harassment, 


intimidation and bullying. The Supplier shall, at the Customer’s request, share any 


training or materials with any contractor, employee or other agent of the Supplier who will 


come into direct contact with the Customer’s personnel, beneficiaries or members of the 


vulnerable population, through the performance of the terms of this Contract.


3.10 The Supplier agrees to allow the Customer’s employees, agents, professional 


advisers or other duly authorised representatives to inspect and audit all the Supplier's 


books, documents, papers and records and other information, including information in 


electronic format, and including information regarding the Supplier’s current and former 


personnel and other relevant personal data held by the Supplier, for the purpose of 


verifying compliance with the requirements of Condition 3. The Supplier shall ensure that, 


it has informed each person whose personal data is being provided to/accessed by any 


person or entity pursuant to this clause, of the information shared and the purpose of 


sharing such data before providing/allowing access to the data and, where necessary, 


obtained such person’s consent.


4 Delivery / Performance


4.1 The Goods shall be delivered to, and the Services shall be performed at the address 


and on the date or within the period stated in the Order and in either case during the 


Customer's usual business hours, except where otherwise agreed in the Order. Time 


shall be of the essence in respect of this Condition 4.1. 


4.2 Where the date of delivery of the Goods or of performance of Services is to be 


specified after issue of the Order, the Supplier shall give the Customer reasonable 


written notice of the specified date.


4.3 Delivery of the goods shall take place and title in the Goods will pass on the 


completion of the physical transfer of the goods from the Supplier or its agents to the 


Customer or its agents at the address specified in the Order.


4.4 Risk of damage to or loss of the Goods shall pass to the Customer in accordance 


with the relevant provisions of Incoterms 2010 identified in the Order, or, where 


Incoterms do not apply, risk in the Goods shall pass to the Customer on completion of 


delivery. 


4.5 The Customer shall not be deemed to have accepted any Goods or Services until 


the Customer has had reasonable time to inspect them following delivery and/or 


performance by the Supplier.


4.6 The Customer shall be entitled to reject any Goods delivered or Services supplied 


which are not in accordance with the Contract.  If any Goods or Services are so rejected, 


at the Customer’s option, the Supplier shall forthwith re-supply substitute Goods or 


Services which conform with the Contract.  Alternatively, the Customer may cancel the 


Contract and return any rejected Goods to the Supplier at the Supplier's risk and 


expense.  


5 Indemnity


The Supplier shall indemnify the Customer in full against all liability, loss, damages, costs 


and expenses (including legal expenses) awarded against or incurred or paid by the 


Customer as a result of or in connection with any act or omission of the Supplier or its 


employees, agents or sub-contractors in performing its obligations under this Contract, 


and any claims made against the Customer by third parties (including claims for death, 


personal injury or damage to property) arising out of, or in connection with, the supply of 


the Goods or Services. 


6 Price and Payment


6.1 Payment will be made as set out in the Order and the Customer shall be entitled to 


off-set against the price set out in the Order all sums owed to the Customer by the 


Supplier.


6.2 All invoices provided under this Contract must be accurate and complete including a 


correct purchase order number. Where any invoice provided under this Contract is 


rejected by the Customer on the grounds that the invoice is inaccurate or incomplete 


including if the purchase order number is inaccurate or missing, the Supplier shall re-


submit a corrected invoice upon the Customer’s request. For the avoidance of doubt, 


correct invoices shall be payable within 45 days of receipt by the Customer.  


7 Termination


7.1 The Customer may terminate the Contract in whole or in part at any time and for any 


reason whatsoever by giving the Supplier at least one month’s written notice.


7.2 The Customer may terminate the Contract with immediate effect by giving written 


notice to the Supplier and claim any losses (including all associated costs, liabilities and 


expenses including legal costs) back from the Supplier at any time if:


a) the Supplier becomes insolvent, goes into liquidation, makes any voluntary 


arrangement with its creditors, or becomes subject to an administration order; or


b) the Supplier is in material breach of its obligations under the Contract or is in breach of 


its obligations and fails to remedy such breach within 14 days of written request from the 


Customer; or


c) the Customer reasonably believes that the Supplier has breached (or if any of the 


Supplier's directors, officers, employees, affiliates, agents, suppliers and subcontractors) 


any Sanctions and Export Control Laws or has become directly or indirectly targeted 


under the same, or that continued performance of this Contract would otherwise be 


restricted by, or would put either party at risk of breaching, any Sanctions and Export 


Control Laws. 


7.3 In the event of termination, all existing Orders must be completed.    


8 Supplier's Warranties


8.1 The Supplier warrants to the Customer that:


a) it has all necessary internal authorisations and all authorisations from all relevant third 


parties to enable it to supply the Goods and the Services without infringing any applicable 


law, regulation, code or practice or any third party’s rights;


b) the Supplier, and all of its directors, officers, employees, affiliates, agents, suppliers 


and subcontractors, are not themselves, and are not or owned or controlled by any party 


that is, targeted by any Sanctions and Export Control Laws; 


c) it will not and will procure that none of its employees will accept any commission, gift, 


inducement or other financial benefit from any supplier or potential supplier of the 


Customer;


d) the Services will be performed by appropriately qualified and trained personnel, with 


the best care, skill and diligence and to such high standard of quality as it is reasonable 


for the Customer to expect in all the circumstances; 


e) none of its directors or officers or any of its employees have any interest in any 


supplier or potential supplier of the Customer or is a party to, or are otherwise interested 


in, any transaction or arrangement with the Customer; and


f) information provided to the Customer are, and remain, complete and accurate in all 


material respects.


9 Personal Data


9.1 In addition to any obligation of confidentiality, the Supplier, as the entity or person 


which processes personal data on behalf of the controller (the "Processor"), shall ensure 


that in relation to any information relating to an identified or an identifiable individual (data 


subject) as more particularly defined by operation of any applicable data protection 


legislation ("Personal Data"); 


a) it shall process such Personal Data only in accordance with the written instructions of 


the Customer (as the entity or person which determines the purposes and means of the 


processing of personal data, the "Controller") and only to the extent necessary for the 


purposes set out in this Contract; 


b) such Personal Data is processed and transferred in accordance with the applicable 


data protection laws, regulatory guidelines and industry standards;


c) the Supplier has in place appropriate technical and organisational measures to protect 


the Personal Data against accidental or unlawful destruction or accidental loss, alteration, 


unauthorised disclosure or access, and which provide a level of security appropriate to 


the risk represented by the processing and the nature of the data to be protected; and


d) the Supplier has in place procedures so that any third party it authorises to have 


access to the Personal Data shall respect and maintain the confidentiality and security of 


such Personal Data.  Any person acting under the authority of the Supplier shall be 


obliged to process the Personal Data only on the instructions of the Supplier; and


e) the Supplier shall promptly comply with any request from the Customer requiring the 


Supplier to amend, transfer or delete such Personal Data.


9.2 Where the Supplier engages a third party contractor to process the Personal Data on 


its behalf, it shall do so only with the consent of SCI and by way of a written agreement 


with the third party contractor which imposes the same obligations on the contractor in 


relation to the security of the processing as are imposed on it under the terms of the 


Contract and the applicable data protection laws.


9.3 The Supplier shall notify the Customer within 5 business days of it receiving a request 


for access or other request, complaint, notification or communication in relation to such 


Personal Data from a person or entity other than the Customer (including a request from 


a governmental or regulatory authority) and shall provide the Customer with full co-


operation and assistance in relation to any such request, complaint, notice or 


communication.


9.4 The Supplier shall notify the Customer immediately if it becomes aware of any 


unauthorised or unlawful processing, loss of, damage to or destruction of such Personal 


Data and shall provide the Customer with full co-operation and assistance in relation to 


responding to and rectifying such incident.


9.5 The Customer may, on giving at least 7 days' notice, inspect or appoint 


representatives to inspect all facilities, equipment, documents and electronic data 


relating to the processing of Personal Data by the Supplier.


9.6 The Supplier shall not export the Personal Data outside the country in which the 


Customer is located. 


9.7 If regulatory or legislative rules, provisions become applicable, or Case law and 


Guidance become available, such that the protection afforded Personal Data under this 


Contract is not sufficient, the Parties shall amend the Contract as necessary to comply 


with all applicable laws, rules, regulations or other requirements of regulatory authorities, 


as amended from time to time ("Applicable Laws").


10 Force majeure


10.1 Neither party shall be liable for any failure or delay in performing its obligations 


under the Contract to the extent that such failure or delay is caused by an event that is 


beyond that party's reasonable control (a "Force Majeure Event") provided that the 


Supplier shall use best endeavours to cure such Force Majeure Event and resume 


performance under the Contract.


10.2 If any events or circumstances prevent the Supplier from carrying out its obligations 


under the Contract for a continuous period of more than 14 days, the Customer may 


terminate the Contract immediately by giving written notice to the Supplier. 


11 General


11.1 The Supplier shall not use the Customer’s name, branding or logo other than in 


accordance with the Customer's written instructions or authorisation.


11.2 The Supplier may not assign, transfer, charge, subcontract, novate or deal in any 


other manner with any or all of its rights or obligations under the Contract without the 


Customer’s prior written consent.


11.3 Any notice under or in connection with the Contract shall be given in writing to the 


address specified in the Order or to such other address as shall be notified from time to 


time.  For the purposes of this Condition, "writing" shall include e-mails and faxes. 


11.4 If any court or competent authority finds that any provision of the Contract (or part of 


any provision) is invalid, illegal or unenforceable, that provision or part-provision shall, to 


the extent required, be deemed to be deleted, and the validity and enforceability of the 


other provisions of the Contract shall not be affected.


11.5 Any variation to the Contract, including the introduction of any additional terms and 


conditions, shall only be binding when agreed in writing and signed by both parties. 


11.6 In the event of any inconsistency between the Contract and any Order, the terms of 


the Contract shall prevail to the extent necessary to resolve such inconsistency.


11.7 The Contract shall be governed by and construed in accordance with English law. 


The parties irrevocably submit to the exclusive jurisdiction of the courts of England and 


Wales to settle any dispute or claim arising out of or in connection with the Contract or its 


subject matter or formation. 


11.8 A person who is not a party to the Contract shall not have any rights under or in 


connection with it.
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The Modern Slavery Act (MSA) 2015 covers four activities: 
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(a) 


(b) 


(c) 







 At Save the Children, we have a culture of zero tolerance for all 
forms of abuse and mistreatment, including Sexual Exploitation 
and Abuse, Harassment, Intimidation and Bullying. 


 This means that every single concern is fully responded to and 
where necessary prompt action (including conducting an 
investigation and taking disciplinary action, if applicable) is 
taken.  


 It means that we will hold our people to account against the 
same standards and subject them to the same processes, as 
everyone else regardless of their position or reputation within 
the organization.
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