	
	[image: ..\Formulare_in_Bearbeitung\gtzlogo-standard-sw.gif]



[image: ..\Formulare_in_Bearbeitung\gtzlogo-standard-sw.gif]
[bookmark: _Toc81571112]Annex 1:   Standardized questionnaire for PME Tracer Studies



Introductions for the survey interviewer:

Based upon the sample received, certain former clients of the Migration for Development Program (PME) received several different types of support.  This survey seeks to follow-up with those former clients receiving services from a wide variety of implementers.  All former clients included to the survey population, if reachable, will be asked questions relating to section Q1.X Successful entry into the job market to monitor employment effects of PME interventions and section Q4.X Willingness to provide an experience report to PME in the event a former client had a positive experience.  

It is necessary to collect additional personal data using questions coded under UIX Unique identifier data, as the source data of the advisory center does not contain the information, which is crucial for analytical purposes. These should be asked only after the FX Filter questions.

The data tables received from advisory centers or other implementers together with the FX Filter questions should help identify when any of these clients received additional support in the areas of Q2.X Successful establishment of a business (self-employment) and Q3.X Mental health and psychosocial support. The questions coded under sections Q2.X and Q3.X should only be asked after verifying with the client that such support was received.

All interviewees must agree to the consent statement provided below prior to their participation in the survey either verbally or during an interview in-person.


PME Consent Statement for Participation in a Tracer Study
 
PURPOSE: You are asked to participate in a research study. The study is conducted by the GIZ (Name of the consultancy) in cooperation with the local government of Iraq and Kurdistan region of Iraq. The purpose of the study is to better understand impact of its interventions, track the changes from supported activities and learn from beneficiaries’ feedback. You are being asked to participate in this study because as you have participated in an event (e.g. training) or received a service (e.g. individualized coaching or counseling) supported by a GIZ implementer contributing to the Migration for Development Program (PME) 
 
 
PERSONAL DATA: Responsible for the data collection and processing is 
 
Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH. 
Friedrich-Ebert-Allee 36 + 40, 53113 Bonn, Germany 
 
Your personal data (names, age, gender, phone number) collected during this interview are required for the purpose of calculating in accordance with you having attended a training funded by GIZ. Only GIZ and the consultancy will have access to your personal data. Aggregated numbers will be reported to the commissioning party BMZ will be used exclusively for the purpose of calculating the indicators. They will be kept up until two years after the global project "Migration for Development Programme (PME)” has ended. The legal basis for the processing is Art. 6 Paragraph.1 a) GDPR. 
 
CONSENT: 
By agreeing to be in this research, I have not given up any of my legal rights. Your YES indicates your acceptance to voluntarily participate in this study. 
 


RIGHT: You have the right to ask for your personal data, to have it corrected if necessary or to demand the restriction of processing or the deletion of the data. The data will then be deleted. The permission granted to use the personal data can also be revoked at any time. The lawfulness of the processing up to the time of revocation is not affected by this. Please send the revocation by email to (to be specified). If you have any questions or complaints about this statement or the processing, you can contact the GIZ Data Protection Officer(s) at the following email: datenschutzbeauftragter@giz.de. You have the right to address complaints to the data protection supervisory authority. The competent authority is the Federal Commissioner for Data Protection and Freedom of Information (BfDI). 
 
Do we have your consent to start the interview process to collect data to calculate indicators based on possible attendance of trainings funded by GIZ? 
 
· Yes  
· No  

FX: Filter questions:  confirmation of PME support received


F1 	From which organization have you received support services in the last year?  

· From the PME Iraq (Erbil , Baghdad GMAC centers)  
· From a civil society organization(s) or partner organization(s) of PME:
· ETTC- European Technology and Training center
· ZSVP- Zakho Small Village Project
· JF- Jyan Foundation.
· Hartland allaiance International
· WEO
· GIZ- bilateral project (PSD, Blumont, P4E)

· From other public institutions 
· I have not received any support from these organizations

	
F2	Did you receive any of the following services from the aforementioned organization(s)?  Please assess all services you received on a scale of X (not good at all) – X (very positive). 

· Career guidance 
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Short-term skills training
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Long-term vocational and technical skills training
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Individual counselling
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Coaching or training during a job fair
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Support for the establishment of a start-up / entrepreneurship 
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Support measures for promoting social reintegration
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 – very positive

· Psychosocial support measures 
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Others 

…………………………………………………………

· I have not received any support < if selected, the survey ends >


· Note to surveyors:  a client’s confirmation of the receipt of the services colored blue filters respondants to answer questions in section Q2.X, while confirmation of the services colored green filters respondants to answer questions in section Q3.X.

	

F3	If you have assessed services you received with 1 (not good at all) or 2 (not good), what were the reasons for this?


		…………………………………………………………

UIX:  Unique identifier data for survey institute


[bookmark: _Hlk78447754]UI1.  Please confirm your date of birth:

	D D / M M / Y Y Y Y 


UI2:  Please confirm your sex:

☐ Male
☐ Female
☐ Prefer not to say

UI3:  Please confirm your current marital status:

☐ Single
☐ Married
☐ Divorced
☐ Life partnership
☐ Widowed


UI4:  Do you have children (and if so, how many)?

_________ child(-ren)



UI5:  What is the highest level of education you have completed?

☐ No education
☐ Early childhood / primary education
☐ Lower / upper secondary education
☐ High school diploma
☐ Short cycle tertiary education
☐ Vocational / technical certification
☐ Bachelors Degree (BA)
☐ Masters Degree (MA)
☐ Doctorate Degree (PhD) or Medical Degree (MD)
☐ Other ____________________


UI6:  Do you plan to continue studies in further education to advance your career?

☐ Yes

☐ No


UI7:  Are you a returning migrant?

☐ Yes:

Country of return: _____________

Date of Return:  D D / M M / Y Y Y Y

☐ No

UI8:  Please confirm your type of return.

☐ Assisted returnee
☐ Voluntary returnee 
☐ Other





[bookmark: _Hlk78810389]Q1.X Successful entry into the job market 



Q1.1 	Are you currently working?  (Have you worked for pay for at least one hour in the last week or are you self-employed? 

· Yes (if yes, please continue with Q1.12)
· No (if no, please continue to Q3.X)

Q1.12	Did the services and the support provided by XXXXXX (confirmed F1 service providers) significantly contribute to finding employment?

· Yes (if yes, please continue with Q1.13)
· No (if no, please continue to Q1.2)

Q1.13	Which of the services you confirmed benefitting from (F2) had an impact upon finding employment?  Please assess all services you received on a scale of 1 (not good at all) – 6 (very positive)

· Career guidance 
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Short-term skills training
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5	☐ 6– very positive

· Long-term vocational and technical skills training
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Individual counselling
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Coaching or training during a job fair
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Support for the establishment of a start-up / entrepreneurship 
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Support measures for promoting social reintegration
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Psychosocial support measures 
☐ 1 – not good at all	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very positive

· Others 

………………………………………………………………………..


Q1.2 	Have you changed your employer or become self-employed in the last 6 months? 

· Yes, but for reasons unrelated to PME support measures

……………………………………………………………….

· Yes, directly due to the following PME support measures identified in F2 / Q1.11
· No

Q1.3	In which sector are you employed?

· Agriculture, forestry and fisheries
· Manufacturing or extraction (i.e. mining)
· Construction
· Sales (including vehicle repair)
· Service sector (including privatized utilities)
· Education and Healthcare (public and private), Social Welfare
· Public sector (including public utilities)

Q1.4	What is your current employment status (please select all that apply)?
	
· Permanent employee

· Fixed-term employee (contract of more than six months)

· Temporary or short-term employee (contract of less than six months)
includes cash for work, seasonal laborer, etc.

· Employer (self-employed with employees) - If it is the only option selected, please continue to Q2.1

· Own account worker (self-employed without employees)
- If it is the only option selected, please continue to Q2.1

· Member of a producers’ cooperative

· Employee of a family business

· Worker not classifiable by status




· Note to surveyors:  please confirm the answer to Q1.4 is consistent with Q1.1. If not, please try to clarify the conflicting answers with the client before proceeding to Q1.5.


Q1.5	Do you work… 
	· Full-time employment (with a single employer)
· Part-time (as a preference)
· Part-time (not as a preference)
· With multiple employers

………………………………………………………………….




Q1.6	Has your cash income increased due to the support of XXX? 
Employment income or labour income consists of income received by a person (including family workers) for carrying out a remunerated or self-employed activity.
	· Yes
· No



Q1.7 	Have your received any additional in kind income from your employer?

· Yes
· No


[bookmark: _Hlk78445767]Q1.8 	How many hours per week are your agreed/actual working hours in your main job?
		

· I do have contractually agreed working hours

_______________   hours per week

· I do not have contractually agreed working hours



Q2.X:  Successful establishment of a business or self-employment 


Q2.1  What kind of support have you received to launch your start-up enterprise and how helpful did you consider the measure for starting your business?    Please assess all services you received on a scale of 1 (not at all helpful) – 6 (very helpful).

· Start-up / entrepreneurship training
☐ 1 – not good at helpful	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very helpful

· Individualized entrepreneurship counselling or coaching
☐ 1 – not good at helpful	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very helpful

· Receipt of equipment or a start-up kit
☐ 1 – not good at helpful	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very helpful

· Receipt of rent subsidies or other financial support
☐ 1 – not good at helpful	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very helpful

· Support received at a job fair (counseling, coaching or training) 
☐ 1 – not good at helpful	☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6– very helpful

· Others 

…………………………………………………………


Q2.2	Have you created a start-up after you received support from XXXXX (F1)?

	· Yes (if yes, please continue with Q2.4)

	· No (if no, please continue to Q2.3)



Q2.3: 	If you haven’t successfully established a business, what was the reason? 
	

	

	…………………………………………………………...




Q2.4	As of today, is your business still operating?
	
· Yes
· No
· Uncertain / preferred not to disclose




Q2.5	How long has your business been operating?
	· Less than 3 months
· Between 3 and 6 months
· More than 6 months












Q2.6    How many other employees do you have currently contracted to work in your company?

· Own account worker (self-employed without employees)

· 1 - 9 people

· 10 - 19 people

· 20 – 49 people

· 50 people or more


Q2.7	Is the income from your business enough to generate a living?
	· Yes
· No
· Uncertain / preferred not to disclose




Q2.8	Is your business officially registered? 

	· Yes
 

	· No




Q2.9	When you initially established your business, could any additional support from XXXX have helped you in starting your new business?  

	· Yes


………………………………………………………………….


	· No




Q2.10	Do you need additional support to keep your business running?  

	· Yes
 

	· No (please skip to Q3.1 if relevant, or end the questionnaire)




Q2.101: If you need additional support, please specify what kind of support you would need (please confirm all that apply to your situation): 

	· Training in area of specialty, trade or expertise 

	
· Business coaching / mentoring

	
· Peer learning / knowledge sharing

· Business registration

	
· Financial support / bank credit

	

	· Other (please specify):

………………………………………………………………………………………………….



Measures for social reintegration and psychological support (CODE: Q3.X)

These questions are only relevant for beneficiaries confirming the receipt of services related to social reintegration or psychological support measures (F2). 


[bookmark: _Hlk83114608]Q3.1  	Would you please indicate how much you would have agreed or disagreed with the following sentence BEFORE receiving the confirmed support measures (F2) on a scale 1 to 6 – where 1 is “strongly disagree” and 6 is “strongly agree” 

“I consider my own (psycho-) social situation to be stable at the moment.”


1 – strongly disagree	2	3	4	5	6 – fully agree


Q3.2	Would you please indicate how much you would agree or disagree with the following sentence now, AFTER receiving the confirmed support measures (F2) on a scale 1 to 6 – where 1 is “strongly disagree” and 6 is “strongly agree”

“I consider my own (psyhco-) social situation to be stable at the moment.”
 

1 – strongly disagree	2	3	4	5	6 – fully agree



Q3.3  	Have you received any form of psychosocial or social reintegration support from XXXX  (please provide examples of such measures)?

· Yes 

· No < if selected the survey ends >


Q3.31: 	Please confirm whether any of the following statements accurately describes the ways in which this support helped you:  

· It helped me to regain confidence and a sense of empowerment

· It helped me to better integrate into my community

· It helped my children better integrate into our community

· It helped me manage stress and / or trauma

· It helped to prepare me for my successful entry into the labor market

· It helped me to find more permanent accommodation

· It helped me to better manage everyday life

· It helped me to gain or better manage access to public administration or services 

· Other (please specify):


……………………………………………………………………………………………………
Q3.32	Please confirm and rate the kind of support you received. Please assess all services you received on a scale of 1 (not at all helpful) – 6 (very helpful). 

· Healthcare consultations, referrals and / or subsidies for physical well-being
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Mental health counselling, psychological first aid and / or psychiatric management
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Group therapy session(s) for psychological well-being
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Accommodation or improvements to housing
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Support for reintegration into the labor market
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Language courses
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Basic education (i.e. literacy or numeracy)
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Childcare or extracurricular activities for children
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Parenting courses
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Legal or other administrative support
☐ 1 – not helpful at all		☐ 2 	☐ 3	☐ 4	☐ 5 	☐ 6 – very helpful

· Others 

…………………………………………………………




Willingness to provide a testimonial for PME (CODE: Q4.X)

All surveyed beneficiaries of PME who confirmed receiving services from PME implementers and a successful entry into the job market and/or a positive change to their social situation should be read the additional consent statement and asked questions Q4.1 and Q4.2.


Additional Consent Statement for Contributing Experience Reports


“As an additional tool for external communications and public relations purposes, PME will identify beneficiaries who can tell stories about how their support form the program has changed their lives. After completion of the original survey questions, participants are invited to have their experiences documented for the main funding partner in the German government as well as the German taxpayers. If you are willing to contribute an experience report to PME, you agree to your personal data being transferred to other PME colleagues or implementing partners specifically for the purposes of following up with you. This will be based upon the information provided in the following questions, which will be securely stored and not shared with other third parties than those specifically under contract to produce such experience reports. You also understand that the production results will be published on the internet in a public domain. You may withdraw your consent to participate in the process or have your experience report deactivated from the public domain upon request if desired.”
 

Q4.1: 	Would you be able to describe an example of how the obtained knowledge, skills and other support from PME have improved your livelihood or general well-being?

· Yes (if yes, please continue with Q4.2)
· No (if no, then you have completed the questionnaire)


Q4.2: 		Are you willing to be contacted by a PME employee or implementing partner to confirm your participation in a follow-up interview about your experience receiving support from PME?

· Yes 
· No 
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