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CATHOLIC RELIEF SERVICES

Name of Tender:
Cash Payments & Distribution Services

Tender Number: 5223 - CRS

Deadline submission date:
5% February 2023 — 12 :00 PM

For further clarification please contact:
Iragprocurement@crs.org
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Dear Sir / Madam,

CRS Iraqg Programs is looking for specialized cash providers
/ distributers to provide the services shown in Attachment 1
at competitive price and high quality.

General Requirements

1. Must be registered to conduct business and in compliance
with federal government tax regulations in Iraq.

2. Experience supplying International Organizations, Non-
Governmental Organizations, or large private companies will
be an advantage.

3. CRS retains the right to reject, cancel, negotiate, amend,
split and accept any offer, without consideration of the lowest
offer.

4. This is an invitation to vendors and is not a promise or
obligation that CRS will contract with suppliers through the
submitted offers.

5. The contractor has the right to apply to any of the six
governorates mentioned in the tender, which are Erbil,
Dohuk, Kirkuk, Baghdad, Anbar and Ninawa according to
his capabilities.
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Payment Terms
1. Quotations should remain valid for a period of at least

ninety (90) days from the submission closing date, which
should be indicated on the quotation.

2. Payments shall be released after delivery within a
minimum of 15 working days after receiving a correct
invoice.

3. Payments shall be released mostly via bank transfer and
through bank cheque in few cases.

4. Payments shall be made upon verification and
acceptance of Services per contract and upon
presentation of correct, itemized invoice.
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Acceptance of Payment Terms

Do you accept the above payment terms?
[J  Yes
[l No
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CATHOLIC RELIEF SERVICES

Requested Information
The submission must include:
1. Full legal address and contact details of the company
2. Name of company’s official owner and copy of his/her ID
& passport (if available)
3. Copy of company registration certificate
4. Copy of Tax Registration Certificate
5. Reference from previous similar business experience with
reference contact information.
6. Bank account information.
7. The vendor must read, sign & stamp the Attachment (2)
related to CRS SUPPLIER CODE OF CONDUCT
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Bid Requirements

Offers that do not meet the following will be automatically

rejected regardless of price:

1. Offers must be received before the stated deadline.

2. Offers must include all information requested above.

3. Unit prices must be provided for all line items. Offers
that only include totals will be rejected.

4. Bids that include mistakes in calculations/numbers
within Prices Tables will be excluded from competition.

5. Bids must be submitted through the email address for
receiving bids. Separate bidding offers must be submitted
separately. Any missing documents may cause the entire
offer to be rejected.

6. Offers must be clean & clear. The vendor should sign and
stamp next to handwritten corrections or corrections
made with whiteout.

7. Offers must be complete, signed in a clear date and
stamped on all pages.

8. Please note that CRS will sign a long term contract with
the selected supplier/s based on unit prices, while actual
guantities will be determined thorough purchase orders
that will be issued later with awarded vendor(s) per CRS
actual needs.

glanll ¢la cilaglaa
sl o GBI (i ol Ja g pddly o 3L Y sllae (o (8 ) Ay g

Jl daaal) 8 gl g g 1) 2y 2ty atha (g (b ) Al .1
JlgUand)

38 &g glhaall e glaal) gran (29 ad) Gl G iy .2

Ay Ban o 5 8d of Ay JSI ST ) G ) e L3
Laid ‘S,JLA@Y‘ uiﬁ ‘5# g:"“ GipUand) ubé)

Jglas clilua 3 Uad ety o3l planl) St s 4
L et

oauaidall (g AN &) N4 (e pagadl mlicy 5
Laiial) clallial) (a5 e andlli iy GilpUanl) ALY
b ) (B 83 ghka Cilitua (o qusndii 3B Juadia JSdy
Adasly ()

AL g & gl caag cAaudal g9 ABEE 685 O g Q29 Al L6
Q.A,‘I,\\J‘ @&Aﬂﬂ‘ eﬁ a\éﬁul—) Ji L,SJA.‘. GM}' Lf‘ O\Sa gé

dad ga il gall e (e ALalS (g al) a8 O g L7
QM‘@A@&QL}:&-{’G&’AL’@JU\-}

S g s RS BIEY) it o Rida 2 .8
s (pR) oIS e (o3 () Sl e Y
O B aand s Aladl) ciluasl] o) s B, Ban gl e
fe MEaY W la) Al Al gl pdd clath A
il ZLiaY) Qa5 agd AaY) cadl ¢l (09) Sgaal)
Azl

Delivery Instructions:

Completed, signed, and stamped offers should be submitted
by email to CRS-1Q-Tenders@crs.org as PDF file. The
subject of the email must indicate the number of tender which
is (5223 - CRS) or the offer will be excluded. The file should
not exceed 15 MBs and any company biography should not
exceed 10 pages.
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CATHOLIC RELIEF SERVICES

Please fill the required information below and sign and stamp this page. NOTE: Filling this table completely and
providing copies of required documents mentioned is MANDATORY. Offers that do not include this table or have
incomplete information or missing attachments may rejected.
ddliall (pe dlia o St alas Y g oG Jgaadl B 4 lhaal) e glaal) S 2

Company name:
: RS)SJ\ au\

Legal address :
sl o) glnd)

Telephone Number:
il “.\QJ

Email:
ARSI 3l o) gl

Name of company’s owner? Please attach a copy owner ID
94 ) e anl

Business Certificate Registration Number: Please attach a
copy of business registration

sdand) Balgds Juandl a8

Tax registration Number: Please attach a copy of tax
registration
eyl Jraadll a8

Do you have partnerships with any other companies (such as

shared management / staff / office / bank account)? Do you

cooperate with any other companies in preparing offers or

providing of goods or services?
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If the answer for previous question is yes, please provide

details here including the names of partner companies.
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Experience / references for the related work of experience
(Please attached any related contract, purchase order,
certificate, etc.) that does not exceed 10 pages. References
MUST include contact information as in list below.
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)
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CATHOLIC RELIEF SERVICES
Past Experience Reference List
A Jes) aa) o Aaild
Name of Name of Person Name of Project Project Phone Email Address
Organization paddd) aul Project al Start Date duration Number AN )
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CATHOLIC RELIEF SERVICES

Attachment (1)
(1) @@l
Scope of Work
Jandl (Ui

CRS is seeking contractors to distribute cash payments to our staff, volunteers, contractors,
suppliers, and beneficiaries throughout various parts of Irag (Erbil, Duhok, Kirkuk, Baghdad,
Anbar & Ninawa) taking into consideration that the contractor has the right to submit his
proposal for any of these locations according to his capabilities. The desired process is as follows:
PR i g 53424, (AlBa, & ghila) u.ﬁhjdb&&ha@)yda‘iud\gl&a&m@y&\@l&‘ﬂmu\
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1. CRS will sign an indefinite quantity contract for a one-year duration that can be extended upon mutual
agreement between the two parties with all selected vendors to provide cash payment services on an “as
requested” basis. CRS will issue purchase orders on an on-going basis based on actual needs of the
organization. CRS maintains indefinite quantity contracts with several vendors and prioritizes the most
cost-effective and professional vendors when making requests. CRS does not commit to making cash
payment requests to all vendors contracted. Requests are confirmed in writing by issuing a Purchase
Order.
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2. CRS issues a Purchase Order, stating distribution date(s), location(s), and amount to be distributed
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3. Vendors make cash payments per list and CRS staff instructions, and invoices CRS for the actual
amount of cash distributed. The amount to be paid to the vendor must be supported by the total amount
of cash distributed as verified on the distribution signature sheet.
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4. CRS makes payment to the contractor via bank transfer mostly or bank cheque in special cases for the
actual distributed cash plus the agreed upon commission rate according to contract.
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5. Contractor’s field team must follow instructions communicated by CRS related to health
precaution actions and logistic arrangements for example, but not exclusively: wearing gloves, face
masks, using hand sanitizers, arrival time to distribution location, departure time from
distribution location ....etc. . In the event of non-compliance with health protocols and agency
instructions , CRS reserves the right to cancel a Purchase Order or Distribution.
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RFP# 5223 - CRS

Attachment (1) / Prices Tables & Scope of Work
Jaadl (glal g pamadl) Jglaa / (1) Galad

Proposed rates for Erbil governorate including all districts and sub districts
L dalil) i) 9 g AN g AaaBY) aran Cpaall g Ju)) Addblaal dadial) A gand) A

Purchase Order total
Sum in USD

ébﬂ‘ Jhally A< ¢ ) <l A

for payments after distribution
Ul e ghaall

Commission rate Commission rate

for 1IQD for USD
distributions distributions
A gaad) dpd A gaad) dpsd
Jhisally ey 5 gl Vgl clay 5 il
) SiaY)

$1000-$5,000

1QD1,500,000 — 1QD7,000,000

$5,001 - $10,000

1QD7,000,001 - 1QD15,000,000

$10,001-$50,000

1QD15,000,001 - 1QD70,000,000

$50,001-$100,000

1QD70,000,001 — 1QD150,000,000

$100,001-$500,000

1QD150,000,001 — 1QD700,000,000

$500,001 - $1,000,000

1QD700,000,001 — 1QD1500,000,000

= $1,000,001

= 1QD1500,000,001

Proposed rates for Duhok governorate including all districts and sub districts
L Al A gil) g s AN g ApaBY) paan panali gl gad Addllaal dadial) A gand) dpud

Purchase Order total
Sum in USD

GBIl LAty A o) i) culls il

for payments after distribution
U 2y cile ghaall

Commission rate Commission rate

for IQD for USD
distributions distributions
A ganl) A A ganl) Ao
Jdgally iy 5 63l Nl clay 5 gl
Al S )

$1000-$5,000

1QD1,500,000 — 1QD7,000,000

$5,001 - $10,000

1QD7,000,001 — 1QD15,000,000

$10,001-$50,000

1QD15,000,001 - 1QD70,000,000

$50,001-$100,000

1QD70,000,001 — 1QD150,000,000

$100,001-$500,000

1QD150,000,001 — 1QD700,000,000

$500,001 - $1,000,000

1QD700,000,001 — 1QD1500,000,000

= $1,000,001

= 1QD1500,000,001
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RFP# 5223 - CRS

Proposed rates for Ninawa governorate including all districts and sub districts
L daglil) i) g g AN g AuaBY) pran Cpauall g (o il Addblacal dadial) A gand) duud

Purchase Order total
Sum in USD
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for payments after distribution
sy e ghaall

Commission rate Commission rate

for 1IQD for USD
distributions distributions
A gand) A A ganl) dues
Jhially ey 5 gall VAl clay 5 il
Al SiaY)

$1000-$5,000

1QD1,500,000 — 1QD7,000,000

$5,001 - $10,000

1QD7,000,001 - 1QD15,000,000

$10,001-$50,000

1QD15,000,001 - 1QD70,000,000

$50,001-$100,000

1QD70,000,001 — 1QD150,000,000

$100,001-$500,000

1QD150,000,001 — 1QD700,000,000

$500,001 - $1,000,000

1QD700,000,001 — 1QD1500,000,000

= $1,000,001

= 1QD1500,000,001

Proposed rates for Kirkuk governorate including all districts and sub districts
L Al Al gil) g AN g AuaBY) aaan Cpanali gl oS S Addblaal dedial) A gand) Apud

Purchase Order total
Sum in USD

gé\)d\ Jhally A< o) ) b s

for payments after distribution
sl s e ghaall

Commission rate Commission rate

for IQD for USD
distributions distributions
A gead) dpd A gaad) dpsd
Sl Clay gl SNl Slay § g3l
Bl S

$1000-$5,000

1QD1,500,000 — 1QD7,000,000

$5,001 - $10,000

1QD7,000,001 — 1QD15,000,000

$10,001-$50,000

1QD15,000,001 - 1QD70,000,000

$50,001-$100,000

1QD70,000,001 — 1QD150,000,000

$100,001-$500,000

1QD150,000,001 — 1QD700,000,000

$500,001 - $1,000,000

1QD700,000,001 — 1QD1500,000,000

= $1,000,001

= 1QD1500,000,001
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Proposed rates for Baghdad governorate including all districts and sub districts
L daglil) )il g s AN g Al pran Cpaali g 3)aky Adddlaal dedial) A gand) dpud

Purchase Order total
Sum in USD

ébﬂ‘ Jhally A< ¢ ) <l A

for payments after distribution
sl 2 cle ghaall

Commission rate Commission rate

for 1IQD for USD
distributions distributions
A gand) A A gand) dued
Jhisally ey 5 g3l Nl clay 5 il
Bl Sy

$1000-$5,000

1QD1,500,000 — 1QD7,000,000

$5,001 - $10,000

1QD7,000,001 - 1QD15,000,000

$10,001-$50,000

1QD15,000,001 — 1QD70,000,000

$50,001-$100,000

1QD70,000,001 — 1QD150,000,000

$100,001-$500,000

1QD150,000,001 - 1QD700,000,000

$500,001 - $1,000,000

1QD700,000,001 - 1QD1500,000,000

= $1,000,001

= 1QD1500,000,001

Proposed rates for Anbar governorate including all districts and sub districts
L Al Al gil) g AN g AnaBY) aaan el g L) Adddlaal Aesial) A gend) dpud

Purchase Order total
Sum in USD

gé\)d\ Jhally A< o) ) b s

for payments after distribution
sl s e ghaall

Commission rate Commission rate

for IQD for USD
distributions distributions
A gead) dpd A gaad) dpsd
Sl Clay gl SNl Slay § g3l
Bl S

$1000-$5,000

1QD1,500,000 — 1QD7,000,000

$5,001 - $10,000

1QD7,000,001 — 1QD15,000,000

$10,001-$50,000

1QD15,000,001 - 1QD70,000,000

$50,001-$100,000

1QD70,000,001 — 1QD150,000,000

$100,001-$500,000

1QD150,000,001 — 1QD700,000,000

$500,001 - $1,000,000

1QD700,000,001 — 1QD1500,000,000

= $1,000,001

= 1QD1500,000,001
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CATHOLIC RELIEF SERVICES

Required Questions that the vendors must answer
Please note that answering these questions is mandatory
e LYl gliall e Gy Al 4 pllaal) ALy
Tpa) 31 ALias¥) 030 le Aba¥T ¢ Abiadha 2

NO

Question sl Yes No Comments
pad b3 cUaadlall

Are you able to access all the locations above without support
from CRS to obtain access approvals?

A e i) o (g o3e ) B g8 hall (Bhaliall asan Jsia o ol el Ja

§ Jedall cilBd) g o ganll A IS AHY)

Are you willing to conduct cash distribution on behalf of CRS,

and receive payment afterwards, with 0% advance payment? If

yes, then what is the maximum you can distribute without an
advance?

o3 adliu) g 4K i) A5EY) Aisa daliie Aabiaal (o281 adall saieea cuil Ja

ila) Cils 13 f(Latka ady dlaa g1 (199 Oa s1) JaY) adally Gl aay ciladal)

§ dadia dadd ¢ 9 Aoy j g padaiind ilaa 4S) oA Lad | and

Are you willing distribute in both USD and 1QD, with

reimbursement in the same currency?
el g S a1 Yl (e IS a5 sl Sl e el Ja
$Aland) (i & LA e a1 ad)

Do you accept payment by check (within 15 working days of

CRS receiving a correct invoice)?
i) G (e Jas 93 15 BA) Al Gk o Sl (68 O S Ja
?(3;,\;‘4.“ 5 gildl

Do you accept payment by bank transfer (within 15 working

days of CRS receiving a correct invoice)?

Tl 0a das a5 15 PIA) (2 paall ysadll (b 0 el (58 ) JiS Ja
§(Aasaall 5 ) gildl) adlin)

Do you accept to perform the distribution according to the plan
prepared by CRS which will be notified to you before starting

the distribution?
il g LSl gL ABEY) At JB (e Baral) Adadd) Gua a3 gl AT S5 Ja
£l 8 el 4 Lo ade | i

Do you have your own team to execute the distribution?
S les 343 (aldl) ey 6 il Ja

Do you have any comments related to payment processes or

bank requirements? If yes, please include it within your

proposal.

A AlaY) Culs 1) gelid) cililliia g adal) cilp) ok Adlaie cilliadle o dhal Ja
slaadl Gl clliadlall oda <3 o
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CATHOLIC RELIEF SERVICES Attachment (2)

(2) Gl

;Quéﬂ\wﬁajbﬁl‘gﬁd\‘g Ot gall & gla 45 ga

el YL Sl ol Y1 cilanll e s Lind ) sa (g @i s g panall 253l sobiar (CRS JiuSul S 23e ) clars Aaliia o 3
Aid) B al e gl pe clld GNA o AiaallfAlall il el ol il 5 CRS alSal s das i Jadiil dy L) dsilail
il e (bl (e ped slia s a3 )3 ga pbaall o382 Lind ) ga (o 5 g WS L 50 ey o sinall Jlae ) A€ sa 5 A lain Y
i) (35 5 Basial) aed duali YY) saball s ¢ United Nations Global sasiall aedU allall G3laall 3 50ka (30 (oA sinsal)
(8 Al (3 iall 5 poalaall (i 4 sl Jead) dakaie ¢S] 5 « United Nations Guiding Principles and Human Rights,
¢« International Labour Organization's Declaration on Fundamental Principles and Rights at Work Je=!!
. CRS’ Policies, Procedures and L Jsexall CRS s s el jal s Clulawss ¢« ETI Base Code ETI - dsulul) &5 sadll

. Standards

e laiaY) (1

oY) @l Jé Le ¢ exploitation and abuse seluY! s JMaiuY 5 uialdl (3 jadll Jia Giopadll ST pras ;25 o
Lawin Bela) ytiay Jila aa oial) Ll ¢ 6 e g 53 51 . trafficking in persons sl )y daial) seluY)
e 18 G o e Ji paddl aily e 2y Jssal) Jaall jeal) e il (i

I I3 8 Ly cpgle 3505 e (ganail s 8elu )y IRIMY 5 pusial) i jaill 5 hoadl) dallaas giad il s o
ol eV dinl 5ol

JkY dae 5 e shall e Jaadl s a5 (5l Jaall Hlaa g Glss dileal) Jaiy) (38a las ac @

& Lle 18 gm0 JUbY) Jois o Cibaghy a8 Y Ll 15 e ad jleel JE Gl JULY) Joalis ol Calagh a8 Y e
bl e i o Apan 5 Apds Jlalas e (5 skl Jleel
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SUPPLIER / SERVICE PROVIDER CODE OF CONDUCT

Catholic Relief Services (CRS) has committed to the principles of responsible sourcing and we expect our

suppliers and service providers to fully follow the applicable contractual obligations to include CRS terms
& conditions, local and relevant/otherwise applicable laws and to adhere to internationally recognized
environmental, social, and corporate governance standards. We also expect our suppliers to implement
these standards with their suppliers and subcontractors, as inspired by the United Nations Global
Compact initiative, the United Nations Guiding Principles and Human Rights, the International Labour

Organization's Declaration on Fundamental Principles and Rights at Work, ETI Base Code, and applicable

CRS’ Policies, Procedures and Standards.

1) SOCIAL

Prohibit all forms of harassment, sexual harassment, exploitation and abuse, including sexual
exploitation and abuse, and trafficking in persons.® All sexual activity with a child, defined as
person under the age of 18 years, is considered sexual abuse regardless of local age of consent.
Have mechanisms in place to actively prevent, address, and respond to harassment, sexual
harassment, exploitation and abuse, including sexual exploitation and abuse, and trafficking in
persons.

Support the protection of internationally proclaimed human rights and prohibit forced, bonded,
and involuntary labor and child labor.

Do not recruit or employ children under the age of 15 years. Do not recruit or employ children
under 18 years for work that is mentally or physically dangerous or interferes with schooling.
Treat employees with dignity and respect and supply a workplace that is safe and hygienic,
complies with national laws, and is free from discrimination on the basis of race, gender, age,
religion, sexuality, culture or disability.

Provide accessible and confidential reporting mechanisms for employees and other
stakeholders to report concerns or suspicions of any forms of harassment, abuse and
exploitation described above and potentially unlawful practices by management or employees.
Commit to protecting reporters or whistleblowers from retaliation.

Uphold the freedom of association and the right to collective bargaining as set out within
applicable laws.

Ensure wages and working hours meet national legal standards.

2) GOVERNANCE

Abide by all applicable national and international trade laws and regulations including but not
limited to antitrust, trade controls, and sanction regimes.

Consider business integrity as the basis of business relationships.

Prohibit all types of bribery, corruption, money laundering and terrorism financing

Forbid gifts to private or public officials that aim to influence business decisions or otherwise
encourage them to act contrary to their obligations.

Respect the privacy and confidential information of all your employees and business partners
as well as protect data and intellectual property from misuse.

Have data protection and managements standards in place that address data collection,
safeguarding, sanitation and disposal. The data owner is aware of the data provision terms and
conditions and supplies consent as per CRS Responsible Data Values and Principles

Implement a proper Compliance Management policy and procedure, which facilitate
compliance with applicable laws, regulations, and standards.

1 Refer to pages 6 and 7 of CRS’ Policy on Safeguarding for further details on prohibited exploitative conduct, including procurement of
commercial sex, employment practices, and relationships with beneficiaries that are exploitative or abusive.
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3) ENVIRONMENT

Follow all applicable environmental, health and safety regulations.

Promote the safe and environmentally sound development, manufacturing, transport, use and
disposal of your products.

Ensure by using proper management policies and procedures that product quality and safety
meet the applicable requirements.

Protect your employees’ and neighbors’ life and health, as well as the public at large against
hazards inherent in your processes and products.

Use resources efficiently, apply energy-efficient and environmentally friendly technologies and
reduce waste, as well as emissions to air, water, and soil.

Because CRS is a recipient of numerous grants or contracts provided by governmental, public, and
private donors, all suppliers and service providers are hereby notified that other donor-specific
compliance measures may be included in the legal instrument through which goods or services are
procured.

CRS reserves the right to conduct due diligence audits or assessments to ensure your compliance and
will take reasonable steps to investigate or otherwise take appropriate action to address concerns. CRS
reserves the right to terminate any relationship for non-adherence to the above mention requirements.

Should you have any concerns or suspicions of any forms of harassment, abuse and exploitation
described above and in CRS’ Safeguarding Policy, illegal or improper conduct, CRS requires you to report
through any of the following channels:

CRS Management

CRS Whistleblower site: http://bit.ly/crshotline
Email: alert@crs.org

Phone/Skype: 1-866-295-2632

Mail: (mark “Confidential")

Attention: General Counsel

Catholic Relief Services

228 W. Lexington Street

Baltimore, MD 21201

Ensuring the principles of sustainable development in our supply chain is important to CRS. We hope
that as our partner you show your commitment via compliance with your own code of conduct or
company policies that embrace these standards.

In accepting business from CRS in the form of a purchase order, contract, or agreement, you are
implicitly accepting your organization’s roles and responsibilities outlined in this document.
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