6

Samaritan’s Purse’

INTERNATIONAL RELIEF

Questions from Bidders
(English / 4 2d))

Question

We downloaded the Zip file for

the tender but we noticed that the
sequences of the file start from No.2 so
we wonder is there file No.1?

These are the questions we received from bidders you can find all answers from the purchasing
committee as below.

Answer

File Nol. Is the tender announcement that can be found in
word format outside of the zipped folder.
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File No.9 is an empty folder, what
should we do with this folder?

Folder No.9 is meant to be empty. Suppliers need to put actual
pictures of all the items requested and the datasheets as well
and send back with the bid being submitted. The pictures need
to be named as the item sequence number in the RFQ.
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We would like to get the tender
documents please

The tender documents are published on the same website you
found this announcement. They are in a zipped folder format.
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My company is not registered in Syria
I'm | allowed to apply?

Yes, you can apply if you are able to perform the services as if
your company was in Syria. Your company should be able to
complete the installation and resolve any technical aspects
during the contract duration and warranty period.
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For the solar panels if we can replace
the 72 cells type with 144 cells type due
to availability in the market knowing
that most of the solar factories are
phasing out from 72 cells type?

Our request is Mono perc half cut cells (72 cells) type which is
the same 144 cells. This is acceptable.
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Are the bidders committed to provide

450-watt capacity or we are committed
to provide the total capacity per each

solar scheme?

The bidders are committed to provide as requested in the RFQ,
with some flexibility in the size of the panels with a range of (450
to 470) Watt

Ll Gy g ¢ bl e il (B ollae g Lo sl g el sadie o il
Ll5 (470 ) 450) i o)) pas B




WE PRACTICE PROCUREMENT WITH INTEGRITY

Integrity of the Public Tender procurement process is of the utmost importance. Un-ethical
procurement conduct will not be tolerated and will result in the immediate dismissal from the
Public Tender procurement process. All bids are received directly by the Tender committee. It
is not possible to influence the decision or outcome of the Tender. Submit your best value
proposal the first and only time. No Samaritan's Purse employee will solicit you outside of this
tender. REPORT ALL UNETHICAL BEHAVIOR, FOR CONFIDENTIALITY REPORT TO THE
Samaritan’s Purse HOTLINE (Phone Call/ WhatsApp/ Signal) (Iraq +964 750 863 6742 /
Syria +964 750 078 4354).

If you, the supplier, suspect fraud from an SP employee, are asked to commit fraud, or witness
an SP employee act in a deceitful way, please notify Samaritan's Purse leadership by calling
our confidential hotline where Arabic and Kurdish speakers are ready to receive your call.
Please (Phone Call/ WhatsApp/ Signal) (lrag +964 750 863 6742 [/ Syria
+964 750 078 4354).
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(Irag +964750863 6742 / Syria +96475078 4354)
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