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CATHOLIC RELIEF SERVICES

RFP# 21223 - Ninawa

Name of Tender :
Provide Printing Services in Ninawa

Tender Number : 21223 - Ninawa

Deadline Submission date :
21 February 2023 - 12 :00 PM

For further information please contact:
iragprocurement@crs.org
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Dear Sir / Madam,

CRS Irag Programs is looking for printing offices or
companies located in Ninawa exclusively to provide the
items/services shown in Attachment 1 at competitive
price and high quality.

General Requirements

1. Must be registered to conduct business and in
compliance with federal government tax regulations in
Irag.

2. The supplier cannot provide or use any items with
origin in the Islamic Republic of Iran or produced by
Iranian companies.

3. Experience supplying International Organizations,
Non-Governmental Organizations, or large private
companies will be an advantage.

4. CRS retains the right to reject, cancel, negotiate,
amend, split and accept any offer, without
consideration of the lowest offer.

5. This is an invitation to vendors and is not a promise
or obligation that CRS will contract with suppliers
through the submitted offers.

6. Relevant bid committee may request for physical
samples of some items during evaluation process of
bids.
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Payment Terms
1. Quotation should remain valid for a period of at

least ninety (90) days from the submission closing
date.

2. Payment shall be after delivery, within 15
working days of receiving correct & detailed
invoice.

3. Payment shall be via check or bank transfer.

4. Payment shall be made upon verification and
acceptance of goods/services per contract and
upon presentation of correct, itemized invoice.

5. CRS will be liable for the transfer and cover of the
agreed amount per the contract until the amount is
transferred to the vendor’s bank account.
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CATHOLIC RELIEF SERVICES

RFP# 21223 - Ninawa

However, after the transfer of the amount has been
completed, any bank commission or deduction or
extra amounts that will be charged or deducted by
the Vendor’s Bank; will be the sole responsibility
of the vendor and he will have to pay them without
any obligations of CRS to such amounts and
deductions.
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Acceptance of Payment Terms

Do you accept the above payment terms?
) Yes
0 No
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Requested Information
The submission must include:
O Full legal address and contact details of the
company
(1 Name of company’s official owner and copy
of his/her ID & passport (if available)
Copy of company registration certificate
Copy of Tax Registration Certificate
Reference from previous similar business
experience with reference contact
information.
(1 Bank account information.
)  The vendor must read, sign & stamp the
Attachment (2) related to CRS SUPPLIER
CODE OF CONDUCT
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Bid Requirements

Offers that do not meet the following will be automatically
rejected regardless of price:

1.
2.
3.

Offers must be received before the stated deadline.
Offers must include all information requested above.
Unit prices must be provided for all line items. Offers
that only include totals will be rejected.

Bids that include mistakes in calculations within the
Bill of Quantities will be excluded from competition.
Bids must be submitted through the email address for
receiving bids. Separate bidding offers must be
submitted separately. Any missing documents may
cause the entire offer to be rejected.

Offers must be clean & clear. The vendor should sign
and stamp next to handwritten corrections or
corrections made with whiteout.

Offers must be complete, signed in a clear date and
stamped on all pages.

Please note that CRS will sign a long term contract with
the selected supplier(iers) based on unit prices , while
actual quantities will be determined thorough purchase
orders that will be issued later with awarded vendor(s)
per CRS actual needs.
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RFP# 21223 - Ninawa

Delivery Instructions:

Complete and stamped and signed offer can be
submitted by email to CRS-1Q-Tenders@crs.org
as PDF file. Email must indicate the number of
tender which is (21223 - Ninawa) or the offer will
be excluded . The file should not exceed 15 MBs
and the company biography should not exceed 10
pages.
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RFP# 21223 - Ninawa

Company name:

2 A,A)
Legal address :
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Telephone Number:
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Representative Name
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Business Certificate Registration Number:
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Tax registration Number:
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Contract duration :
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One year extendable per mutual agreement
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Do you have partnerships with any other companies (such as

shared management / staff / office / bank account)? Do you

cooperate with any other companies in preparing offers or

providing of goods or services?
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If the answer for previous question is yes, please provide

details here including the names of partner companies.
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Experience / references for the related work of experience
(Please attached any related contract, purchase order,
certificate, etc.) that does not exceed 10 pages. References
MUST include contact information.
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RFP# 21223 - Ninawa

Attachment (1) - SOW & BOQ
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Scope of Work

1.CRS seeks to issue long term contract with printing
offices/companies to provide printing materials for CRS office in
Mosul including the transportation cost.

2.All materials should be of good quality and approved by CRS Staff
and comply with contractual terms & specifications otherwise it will
be rejected & the supplier will be responsible of replacing them
immediately.

3. CRS Will inform the contractor about the required quantities,
delivery location & delivery duration through Purchase orders that
will be signed by CRS and Contractor before the actual work. The
contractor shall deliver the specifies quantities in the PO according to
contract terms & per delivery duration & location mentioned in the
PO otherwise, CRS has the right to terminate the contract without
prior notice.

4. In case of repeated failure or delay in the delivery of the requested
goods per the delivery dates in the PO, CRS has the right to terminate
or cancel the contract and the prosecution of the contractor in courts.

5. If the quality of a specific item mentioned in the contract is not
available , it will be replaced with another quality that matches the
specifications of CRS after checking and approving the alternative
item’s sample by relevant CRS staff and the prices of the new
materials are calculated at the same cost.

6. Payment shall be made according to the contractual prices of items
and the quantity required in the PO that was delivered actually.
Payment will be released through bank cheque or bank transfer within
15 working days of receiving the correct and detailed invoice

7.CRS is not responsible for transportation costs.
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No Item Item Description UoM | Qty Unit Price (USD) Ninawa
Flyer-Size: A4; Material: 170 gsm art matt + plus shiny
1 Flyer lamination ; Colors: Full colors on one page. Less than 1,000 EA | 1
PCs
Flyer-Size: A4; Material: 170 gsm art matt + plus shiny
2 Flyer lamination ; Colors: Full colors on one page. 1,000 PCs and EA | 1
more
Flyer-Size: A4; Material: 170 gsm art matt + plus shiny
3 Flyer lamination ; Colors: Full colors on both pages. Less than 1,000 EA | 1
PCs
Flyer-Size: A4; Material: 170 gsm art matt + plus shiny
4 Flyer lamination ; Colors: Full colors on both pages. More than 1,000 | EA | 1
PCs
Flyer- Size: A4; Material: 200 gsm art matt + plus matt
5 Brochure lamination ; Colors: Full colors on one page; Extra:Folded into | EA 1
A5. less than 1,000 PCs
Flyer- Size: A4; Material: 200 gsm art matt + plus matt
6 Brochure lamination ; Colors: Full colors on one page; Extra:Folded into | EA 1
AS5. more than 1,000 PCs
Flyer- Size: A4; Material: 200 gsm art matt + plus matt
7 Brochure lamination ; Colors: Full colors on both pages; Extra:Folded in EA 1
to A5. less than 1,000 PCs
Flyer- Size: A4; Material: 200 gsm art matt + plus matt
8 Brochure lamination ; Colors: Full colors on both pages; Extra:Folded in EA 1
to A5. more than 1000 PCs
9 Business cards/hotline cards Busme.ss carc!s/hotlme cards with lamination— standard EA 1
dimension 5 cm x 8.5 cm. Less than 1,000 PCs
10 Business cards/hotline cards Busme'ss car(.is/hotllne cards with lamination— standard EA 1
dimension 5 cm x 8.5 cm. more than 1000 PCs
1 Business cards/hotline cards Busnness.cards./hotllne cards without lamination— standard A | 1
dimension 5 cm x 8.5 cm. Less than 1,000 PCs
12 Business cards/hotline cards Busmess' cards/hotllne cards without lamination— standard EA 1
dimension 5 cm x 8.5 cm. more than 1000 PCs
i . . I . %
13 D Card ID Card-PVC plastic ID card laminated with dimensions 8.7*5.5 A | 1
c¢m /1-100 PCs
i " . S . "
14 D Card ID Card- PVC plastic ID card laminated with dimensions 8.7*5.5 A | 1
cm /100 PCs more
15 Envelope with colored printing White envelo.pe with colored printings on,size A4, A | 1
approximately 100 gr./less than 500 PCs
16 Envelope with colored printing White envelc:)pe with colored printings on,size A4, A | 1
approximately 100 gr./500 PCs and more
17 A4 letter-head wit colored printing White A4 letter-head with logo, 80 gr. With colored printing A | 1

on / less than 500 PCs
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No Item Item Description UoM | Qty Unit Price (USD) Ninawa
18 A4 letter-head wit colored printing White A4 letter-head with logo, 80 gr. With colored printing A | 1
on /500 PCs and more
19 Sticker Sticker-Size: A3 size. Full colors, Offsett printing. Less than A | 1
1,000 PCs
20 Sticker Sticker-Size: A3 size. Full colors, Offsett printing. 1,000 PCs EA 1
more
2 sticker Sticker-Size: A4 size Full colors, Offsett printing. Less than A | 1
1,000 PCs
22 Sticker Sticker-Size:A4 size. Full colors, Offsett printing. 1,000 PCs EA 1
more
23 Sticker Sticker-Size: A5 size Full colors, Offsett printing. Less than A | 1
1,000 PCs
2 Sticker Sticker-Size:A5 size. Full colors, Offsett printing. 1,000 PCs and EA 1
more
25 T-shirt T-shirt: classic/normal Tshirt with printing A4 and A5 size. Less A | 1
than 500 PCs
2 T-shirt T-shirt: classic/normal Tshirt with printing A4 and A5 size. 500 A | 1
PCs and more
27 T-shirt T-shirt: Polo T-shirt with printing A4 and A5 size. Less than 500 A | 1
PCs
28 T-shirt T-shirt: Polo T-shirt with printing A4 and A5 size. 500 PCs and A | 1
more
29 Cap/Hat Cap/Hat: with printing. 1-100 PCs EA | 1
30 Cap/Hat Cap/Hat: with printing. 100-500 PCs EA | 1
31 Cap/Hat Cap/Hat: with printing. 500 PCs and more EA | 1
32 Cup Coffee cup or take away cup with printing. Less than 500 PCs EA | 1
33 Cup Coffee cup or take away cup with printing. 500 PCs and more | EA | 1
34 Logo Logo: Printing logos on pens,flash drives. Less than 500 PCs EA | 1
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No

Item

Item Description

UoM

Qty

Unit Price (USD) Ninawa

35

Logo

Logo: Printing logos on pens,flash drives. 500 PCs and more

EA

36

Photocopying

Photocopying-A4 white paper, colored copying, two sides. less
than 500 pages

EA

37

Photocopying

Photocopying-A4 white paper, colored copying, two sides. 500
pages and more

EA

38

Photocopying

Photocopying-A4 white paper, colored copying, one side. less
than 500 pages

EA

39

Photocopying

Photocopying-A4 white paper, colored copying, one side. 500
pages and more

EA

40

Certificates

Certificates: A4 size, chalk paper, 300 gm, colored printing. less
than 500 pages

EA

41

Certificates

Certificates: A4 size, chalk paper, 300 gm, colored printing.
500 pages and more

EA

42

Banners

Banner- Size: 100 cmx70cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 1-100 PCs

EA

43

Banners

Banner- Size: 100 cmx70cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 101 PCs more

EA

a4

Banners

Banner- Size: 50cmx70cm; Material: flex with halls for hanging
on the wall; Printing: high resolution digital outdoor printing;
Colors: Full colors 1-100 PCs

EA

45

Banners

Banner- Size: 50cmx70cm; Material: flex with halls for hanging
on the wall; Printing: high resolution digital outdoor printing;
Colors: Full colors 101 PCs more

EA

46

Banners

Banner- Size: 200 cmx180 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 1-100 PCs

EA

a7

Banners

Banner- Size: 200 cmx180 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 101 PCs more

EA

a8

Banners

Banner- Size: 100 cmx150 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 1-100 PCs

EA

49

Banners

Banner- Size: 100 cmx150 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 101 PCs more

EA

50

Banners

Banner- Size: 150 cmx200 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 1-100 PCs

EA

51

Banners

Banner- Size:150 cmx200 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 101 PCs more

EA
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No

Item

Item Description

UoM

Qty

Unit Price (USD) Ninawa

52

Banners

Banner- Size: 150 cmx120 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 1-100 PCs

EA

53

Banners

Banner- Size: 150 cmx120 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 101 PCs more

EA

54

Banners

Banner- Size: 100 cmx300 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors : Full colors 1-100 PCs

EA

55

Banners

Banner- Size: 100 cmx300 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors : Full colors 101 PCs more

EA

56

Banners

Banner- Size: 100 cmx120 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 1-100 PCs

EA

57

Banners

Banner- Size: 100 cmx120 cm; Material: flex with halls for
hanging on the wall; Printing: high resolution digital outdoor
printing; Colors: Full colors 101 PCs more

EA

58

Roll up banners

Roll up Banner-Stander size 80 *200 cm with a roll up stand-
Printing: high resolution digital outdoor printing; Colors: Full
colors- less than 100 PCs

EA

59

Roll up banners

Roll up Banner-Stander size 80 *200 cm with a roll up stand-
Printing: high resolution digital outdoor printing; Colors: Full
colors- 100 PCs and more

EA

60

Booklet

Booklet- Size: A4; Material: 200 gram art matt + plus matt
lamination ; Colors: Full colors on both pages of two A4 pages;

Extra:Folded in to A5 less than 1000 PCs. Stapled in the middle.

EA

61

Booklet

Booklet- Size: A4; Material: 200 gram art matt + plus matt
lamination ; Colors: Full colors on both pages of two A4 pages;
Extra:Folded in to A5 1,000 PCs and more. Stapled in the
middle.

EA

64

Booklet

Booklet- Size: A4; Material: 200 gram art matt + plus matt
lamination ; Colors: Full colors on both pages of three A4
pages; Extra:Folded in to A5 less than 1000 PCs. Stapled in the
middle.

EA

65

Booklet

Booklet- Size: A4; Material: 200 gram art matt + plus matt
lamination ; Colors: Full colors on both pages of three A4
pages; Extra:Folded in to A5 1000 PCs and more. Stapled in the
middle.

EA

66

N/A

Assembling / binding printed A4 papers as one package such
as handout, handbook, manuals, etc with hard paper cover
and glue on spine to bind document together

EA

67

N/A

Assembling / binding printed A5 papers as one package such
as handout, handbook, manuals, etc with hard paper cover
and glue on spine to bind document together

EA

68

N/A

Assembling / binding printed A4 papers as one package such
as handout, handbook, manuals, etc with spiral-EA

EA

69

N/A

Assembling / binding printed A5 papers as one package such
as handout, handbook, manuals, etc with spiral-EA

EA
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SUPPLIER / SERVICE PROVIDER CODE OF CONDUCT

Catholic Relief Services (CRS) has committed to the principles of responsible sourcing and we expect our

suppliers and service providers to fully follow the applicable contractual obligations to include CRS terms
& conditions, local and relevant/otherwise applicable laws and to adhere to internationally recognized
environmental, social, and corporate governance standards. We also expect our suppliers to implement
these standards with their suppliers and subcontractors, as inspired by the United Nations Global
Compact initiative, the United Nations Guiding Principles and Human Rights, the International Labour

Organization's Declaration on Fundamental Principles and Rights at Work, ETI Base Code, and applicable

CRS’ Policies, Procedures and Standards.

1) SOCIAL

Prohibit all forms of harassment, sexual harassment, exploitation and abuse, including sexual
exploitation and abuse, and trafficking in persons.® All sexual activity with a child, defined as
person under the age of 18 years, is considered sexual abuse regardless of local age of consent.
Have mechanisms in place to actively prevent, address, and respond to harassment, sexual
harassment, exploitation and abuse, including sexual exploitation and abuse, and trafficking in
persons.

Support the protection of internationally proclaimed human rights and prohibit forced, bonded,
and involuntary labor and child labor.

Do not recruit or employ children under the age of 15 years. Do not recruit or employ children
under 18 years for work that is mentally or physically dangerous or interferes with schooling.
Treat employees with dignity and respect and supply a workplace that is safe and hygienic,
complies with national laws, and is free from discrimination on the basis of race, gender, age,
religion, sexuality, culture or disability.

Provide accessible and confidential reporting mechanisms for employees and other
stakeholders to report concerns or suspicions of any forms of harassment, abuse and
exploitation described above and potentially unlawful practices by management or employees.
Commit to protecting reporters or whistleblowers from retaliation.

Uphold the freedom of association and the right to collective bargaining as set out within
applicable laws.

Ensure wages and working hours meet national legal standards.

2) GOVERNANCE

Abide by all applicable national and international trade laws and regulations including but not
limited to antitrust, trade controls, and sanction regimes.

Consider business integrity as the basis of business relationships.

Prohibit all types of bribery, corruption, money laundering and terrorism financing

Forbid gifts to private or public officials that aim to influence business decisions or otherwise
encourage them to act contrary to their obligations.

Respect the privacy and confidential information of all your employees and business partners
as well as protect data and intellectual property from misuse.

Have data protection and managements standards in place that address data collection,
safeguarding, sanitation and disposal. The data owner is aware of the data provision terms and
conditions and supplies consent as per CRS Responsible Data Values and Principles

Implement a proper Compliance Management policy and procedure, which facilitate
compliance with applicable laws, regulations, and standards.

1 Refer to pages 6 and 7 of CRS’ Policy on Safeguarding for further details on prohibited exploitative conduct, including procurement of
commercial sex, employment practices, and relationships with beneficiaries that are exploitative or abusive.
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3) ENVIRONMENT

Follow all applicable environmental, health and safety regulations.

Promote the safe and environmentally sound development, manufacturing, transport, use and
disposal of your products.

Ensure by using proper management policies and procedures that product quality and safety
meet the applicable requirements.

Protect your employees’ and neighbors’ life and health, as well as the public at large against
hazards inherent in your processes and products.

Use resources efficiently, apply energy-efficient and environmentally friendly technologies and
reduce waste, as well as emissions to air, water, and soil.

Because CRS is a recipient of numerous grants or contracts provided by governmental, public, and
private donors, all suppliers and service providers are hereby notified that other donor-specific
compliance measures may be included in the legal instrument through which goods or services are
procured.

CRS reserves the right to conduct due diligence audits or assessments to ensure your compliance and
will take reasonable steps to investigate or otherwise take appropriate action to address concerns. CRS
reserves the right to terminate any relationship for non-adherence to the above mention requirements.

Should you have any concerns or suspicions of any forms of harassment, abuse and exploitation
described above and in CRS’ Safeguarding Policy, illegal or improper conduct, CRS requires you to report
through any of the following channels:

CRS Management

CRS Whistleblower site: http://bit.ly/crshotline
Email: alert@crs.org

Phone/Skype: 1-866-295-2632

Mail: (mark “Confidential")

Attention: General Counsel

Catholic Relief Services

228 W. Lexington Street

Baltimore, MD 21201

Ensuring the principles of sustainable development in our supply chain is important to CRS. We hope
that as our partner you show your commitment via compliance with your own code of conduct or
company policies that embrace these standards.

In accepting business from CRS in the form of a purchase order, contract, or agreement, you are
implicitly accepting your organization’s roles and responsibilities outlined in this document.
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