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 (IOM Iraq, UNAMI Compound, D2, International Zone, Baghdad, Iraq)

INVITATION TO SUBMIT EXPRESSION OF INTEREST (EOI) 

Initial posting:22nd February 2023.
1st Extension: 9th March 2023.
The International Organization for Migration (IOM) is an intergovernmental humanitarian organization established in 1951 and is committed to the principle that humane and orderly migration benefits both migrants and society.

IOM Bids Evaluation and Award Committee (“BEAC”) now invites Expression of Interest from Registered travel agency in Iraq for Providing Air ticketing services through long-term agreement.
· IOM will engage the service provider through a long-term agreement (service on demand) for two years with possible extension subject to contractor’s performance review.

· IOM is seeking primary and secondary service providers based on the offer quality, supporting documents, prices, etc.

The Expression of Interest shall contain information on the following:

· Legal registration with relevant government entity 

· Accredited IATA Travel Agency duly licensed in the country, with minimum five years of experience.
· Minimum average annual turnover of about USD 200,000 thousand for the last year supported by an audited repots. Or a bank statement for the last 2 years must be included to demonstrate a healthy financial capacity.

· Submit a profile and a satisfactory track record in serving international organizations, embassies and medium to large multi-national corporations in similar services.
· Confirmation Letter that the bidder maintains facilities of on-line booking / airline reservations (i.e., Amadeus, Galileo or similar), international ticketing and ticket printing facilities;

When submitting the above required documents, your email should have the above attached as pdf. file separately and be named accordingly and size of email should not exceed 9mb and if required more than one email can be sent while specifying the subject and number of the email.
EOI documents will be examined to determine whether they are complete and submitted in accordance with EOI requirements on a Pass/Fail basis. In the absence of specific documents as indicated, other documentation providing similar information may be accepted by the evaluation panel at its own discretion. In this regards the evaluation panel reserves the right to request additional information, documents, or further clarification from one or multiple bidders.

The Expression of Interest shall be submitted through email with subject EoI No. 16691: Providing Air ticketing services through long-term agreement. to IRAQTENDERS@iom.int no later than 23rd   March 2023 at 11:00Am.emails without this subject will be discarded.
On the basis of the above information, the BEAC shall draw up the shortlist of Service Providers. Only short-listed Service Providers will be invited to submit technical and financial proposals. 

Interested Service Providers may obtain further information from the BEAC through email to:  Email: husalman@iom.int, cc: jbvekwa@iom.int  and  Subject: EoI No. 16691Questions for Providing Air ticketing services through long term agreement. not later than 16th  March 2023 at 11:00am.

The BEAC reserves the right to accept or reject any Expression of Interest, and to annul the selection process and reject all Expression at any time, without thereby incurring any liability to the affected Service Providers.
Very truly yours,

IOM Iraq Supply and Procurement Department

IOM is encouraging companies to use recycled materials or materials coming from sustainable resources or produced using a technology that has lower ecological footprints.
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