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Request for Quotations (RFQ) 
 
 
RFQ Number:  DCEO-BAG-TECH-2023-007 
 
Issuance Date:  March 28, 2023 
 
Deadline for Offers: April 11, 2023, at 05:00 PM 
 
Description: Provision of Digital Marketing, Sales Training and Marketing campaign Via 

Direct Messages. 
 
For:    Durable Communities and Economic Opportunities (DCEO) Project 
 
Funded By:  United States Agency for International Development (USAID), 
   Contract No. 72026719D00001 
 
Implemented By: Chemonics International Inc. under its local registration “Samaa Al-Tatawer -

Sky of Development for General Trading LLC” 
 
Point of Contact: Procurement Team at dceoprocurement@iraqdceo.com  
 
 
 
 
 
***** ETHICAL AND BUSINESS CONDUCT REQUIREMENTS ***** 
 

Chemonics is committed to integrity in procurement, and only selects suppliers based on objective business criteria such as 
price and technical merit. Chemonics expects suppliers to comply with our Standards of Business Conduct, available at 
https://www.chemonics.com/our-approach/standards-business-conduct/.   
 
Chemonics does not tolerate fraud, collusion among offerors, falsified proposals/bids, bribery, or kickbacks. Any firm or 
individual violating these standards will be disqualified from this procurement, barred from future procurement opportunities, 
and may be reported to both USAID and the Office of the Inspector General. 
 
Employees and agents of Chemonics are strictly prohibited from asking for or accepting any money, fee, commission, credit, 
gift, gratuity, object of value or compensation from current or potential vendors or suppliers in exchange for or as a reward for 
business. Employees and agents engaging in this conduct are subject to termination and will be reported to USAID and the 
Office of the Inspector General. In addition, Chemonics will inform USAID and the Office of the Inspector General of any 
supplier offers of money, fee, commission, credit, gift, gratuity, object of value, or compensation to obtain business. 
 
Offerors responding to this RFQ must include the following as part of the proposal submission: 
• Disclose any close, familial, or financial relationships with Chemonics or project staff. For example, if an offeror’s cousin 

is employed by the project, the offeror must state this. 
• Disclose any family or financial relationship with other offerors submitting proposals. For example, if the offeror’s father 

owns a company that is submitting another proposal, the offeror must state this.  
• Certify that the prices in the offer have been arrived at independently, without any consultation, communication, or 

agreement with any other offeror or competitor for the purpose of restricting competition. 
• Certify that all information in the proposal and all supporting documentation are authentic and accurate. 
• Certify understanding and agreement to Chemonics’ prohibitions against fraud, bribery and kickbacks. 
 
Please contact dceoprocurement@iraqdceo.com with any questions or concerns regarding the above information or to report 
any potential violations. Potential violations may also be reported directly to Chemonics’ Washington office through the 
contact information listed on the website found at the hyperlink above. 
  
 

mailto:dceoprocurement@iraqdceo.com
https://www.chemonics.com/our-approach/standards-business-conduct/
mailto:dceoprocurement@iraqdceo.com
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Section 1: Instructions to Offerors 
 
1. Introduction:  

 
Background:  Iraq Durable Communities and Economic Opportunities (DCEO) is a United States 
Agency for International Development (USAID) program implemented by 
Chemonics International. DCEO aims to support vulnerable communities to build community 
resilience against destabilizing factors by increasing their adaptive capacity and economic well-
being.  
 
Offerors are responsible for ensuring that their offers are received by Chemonics in 
accordance with the instructions, terms, and conditions described in this RFQ.  Failure to adhere 
with instructions described in this RFQ may lead to disqualification of an offer from consideration.  
  
Purpose: To increase the competitiveness of Iraqi firms and create employment for Iraqi citizens, 
the project engages private enterprises to solve problems that are constraining their growth and 
limiting productive employment opportunities. The purpose of this scope of work is to provide to 
Ardh Dijlah Company with support to Provision of Digital Marketing, Sales training, and 
Marketing campaign Via Direct Messages. 
 

2. Offer Deadline and Protocol: Offers must be received no later than 17:00 local Baghdad time 
on April 11, 2023, by email. Any emailed offers must be emailed to tenders@iraqdceo.com.  
 
Please reference the RFQ number in any response to this RFQ. Offers received after the specified 
time and date will be considered late and will be considered only at the discretion of Chemonics. 
 

3. Questions: Questions regarding the technical or administrative requirements of this RFQ may be 
submitted no later than 17:00 local Baghdad time on April 4,2023 by email to 
dceoprocurement@iraqdceo.com. Questions must be submitted in writing; phone calls will not be 
accepted. Questions and requests for clarification—and the responses thereto—that Chemonics 
believes may be of interest to other offerors will be circulated to all RFQ recipients who have 
indicated an interest in bidding.  
 
Only the written answers issued by Chemonics will be considered official and carry weight in the 
RFQ process and subsequent evaluation. Any verbal information received from employees of 
Chemonics or any other entity should not be considered as an official response to any questions 
regarding this RFQ. 
 

4. Scope of Work: Section 3 contains the Scope of Work for the required services.   
 

5. Quotations: Quotations in response to this RFQ must be priced on a fixed-price, all-inclusive basis. 
Prices must be presented in USD.  Prices must be inclusive of all costs (including worker’s 
compensation insurance mandated by U.S. Defense Base Act (DBA insurance). Offers must remain 
valid for not less than thirty (60) calendar days after the offer deadline. Offerors are requested to 
provide quotations on their official quotation format or letterhead; in the event this is not possible, 
offerors may complete the table in Section 3. 

 
In addition, offerors responding to this RFQ are requested to submit the following: 

• Organizations responding to this RFQ are requested to submit a copy of their official 
registration or business license. 

• Individuals responding to this RFQ are requested to submit a copy of their identification 
card. 

• Company profile or 2-3 pages introduction to company’s areas of expertise and practice, 
and description of the team and main clients  

mailto:tenders@iraqdceo.com
mailto:dceoprocurement@iraqdceo.com
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• A minimum of three (3) references (with name and contact information) indicating the 
relevant services carried out in the last three (3) years that best illustrate 
organization/individual’s qualifications and past performance. References from USAID or 
similar donor-funded projects are preferred. Independent verification of the references may 
be carried out. Chemonics reserves the right to obtain past performance information from 
sources other than those identified by the offeror; 

• Narrative description of past performance for similar services; 
 

The price quotation be submitted separately from above documents. All other parts of this quotation 
must not make reference to pricing data in order that the technical evaluation may be made strictly 
on the basis of technical merit. 

6. Delivery: The delivery location for the items described in this RFQ is Baghdad, Iraq, As part of 
its response to this RFQ, each offeror is expected to provide an estimate (in calendar days) of the 
delivery timeframe (after receipt of order).  The delivery estimate presented in an offer in response 
to this RFQ must be upheld in the performance of any resulting contract. 
 

7. Source and Authorized Geographic Code:  
 

a) All services offered in response to this RFQ or supplied under any resulting award must 
meet USAID Geographic Code 937 in accordance with the United States Code of Federal 
Regulations (CFR), 22 CFR §228. The cooperating country for this RFQ is Iraq.  

 
Offerors may not offer or supply services or any commodities that are manufactured or 
assembled in, shipped from, transported through, or otherwise involving any of the following 
countries: Cuba, Iran, North Korea, Syria. 
 
Any and all items that are made by Huawei Technology Company, ZTE Corporation, 
Hytera Communications Corporation, Hangzhou Hikvision Digital Technology 
Company, Dahua Technology Company will not be accepted. If quotes include items 
from these entities please note that they will be deemed not technically responsive and 
excluded from competition. 
 

b) The USG has implemented a blanket prohibition on providing direct government financing to 
international solar projects that source from suppliers that are the subject of a withhold release 
order (Hoshine Silicon Industry), on the Commerce Entity List, or otherwise sanctioned for 
their use of forced labor. The PRC energy companies that were added to the Commerce Entity 
List for their ties to forced labor are found below.  
NOTE: Offerors may not purchase from any of the Suppliers listed below without advance 
written approval from Chemonics/USAID.  
• Hoshine Silicon Industry (metallurgical grade silicon and silicon products) - also subject to 

a WRO 
• Xinjiang Daqo New Energy (polysilicon, wafers)  
• Xinjiang East Hope Nonferrous Metals (polysilicon, ingots, wafers) 
• Xinjiang GCL-New Energy Material (polysilicon, ingots, wafers, cells, modules) 
• Xinjiang Production and Construction Corps (state-owned paramilitary organization, 

electricity supplier) 
This does not mean that all PRC-produced solar panels are immediately blocked. Currently, the 
restriction is just on any panels or products that are directly purchased using USG funds from 
any of those above companies. Should the purchase of any solar panels or components be 
required, Chemonics/USAID prior review and written approval is required. 

 
 

https://www.gpo.gov/fdsys/pkg/CFR-2017-title22-vol1/pdf/CFR-2017-title22-vol1-part228.pdf
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cbp.gov%2Ftrade%2Fprograms-administration%2Fforced-labor%2Fhoshine-silicon-industry-co-ltd-withhold-release-order-frequently-asked-questions&data=04%7C01%7Cmevans%40chemonics.com%7Cceeecd341d8a4ff63e0508d9e754a887%7C7c1f24a67d39452c82370726e3b19a73%7C0%7C0%7C637795173057717238%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yrbsNUrX2K7Mt2xEI2aWOV0T9CU1W8PxaTcDHrp7LY4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cbp.gov%2Ftrade%2Fprograms-administration%2Fforced-labor%2Fhoshine-silicon-industry-co-ltd-withhold-release-order-frequently-asked-questions&data=04%7C01%7Cmevans%40chemonics.com%7Cceeecd341d8a4ff63e0508d9e754a887%7C7c1f24a67d39452c82370726e3b19a73%7C0%7C0%7C637795173057717238%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yrbsNUrX2K7Mt2xEI2aWOV0T9CU1W8PxaTcDHrp7LY4%3D&reserved=0


 
RFQ No. DCEO-BAG-TECH-2023-007 
Page 4 of 13 

GlobalQMS ID: 10844.5, 24 June 2022 

c) Taxes and VAT:  
The agreement under which this procurement is financed is not exempt from the payment of taxes, 
VAT, tariffs, duties, or other levies imposed by any laws in effect in the Cooperating Country.  
Therefore, offerors must include taxes, VAT, charges, tariffs, duties and levies in accordance with 
the laws of the Cooperating Country. 
 

d) UEI Number: Companies or organizations, whether for-profit or non-profit, shall be requested to 
provide a Unique Entity Identifier (UEI) number if selected to receive an award in response to this 
RFQ valued greater than or equal to USD$30,000 (or equivalent in other currency). If the Offeror 
does not have a UEI number and is unable to obtain one before the submission deadline, Offeror 
shall include a statement noting their intention to obtain a UEI number should it be selected as the 
successful offeror or explaining why registration for a UEI number is not possible. Contact sam.gov 
to obtain a number.  Further guidance on obtaining a UEI number is available from Chemonics 
upon request. 
 

e) Eligibility: By submitting an offer in response to this RFQ, the offeror certifies that it and its 
principal officers are not debarred, suspended, or otherwise considered ineligible for an award by 
the U.S. Government. Chemonics will not award a contract to any firm that is debarred, suspended, 
or considered to be ineligible by the U.S. Government. 

 
f) Evaluation and Award: The award will be made to a responsible offeror whose offer follows the 

RFQ instructions, meets the eligibility requirements, evaluation criteria must be edited as needed; 
this option is the recommended default): and is determined via a trade-off analysis to be the best 
value based on application of the following evaluation criteria. Points will be awarded for cost 
which will be primarily evaluated for realism and reasonableness. For overall evaluation purposes 
of this RFQ, technical evaluation factors other than cost, when combined, are considered more 
important than cost factors. If technical scores are determined to be equal or nearly equal, cost will 
become the determining factor. 

 
The relative importance of each individual criterion is indicated by the number of points below: 

 
• Technical Know How– 20 points: Chemonics will assess whether the proposal explains, 

understands, and responds to the objectives of the project as stated in the Scope of Work. 
• Approach and Methodology – 20 points: Chemonics will assess whether the proposed 

program approach and detailed activities and suggested timeline fulfill the requirements of 
executing the Scope of Work effectively and efficiently. 

• Corporate Capabilities- 20 points: Chemonics will evaluate whether the company 
experience is relevant to the project Scope of Work. 

• Past Performance – 20 points: Offerors must include three (3) past performance 
references of similar work (under contracts or subcontracts) previously implemented as 
well as contact information for the companies for which such work was completed. Contact 
information must include at a minimum: name of point of contact who can speak to the 
offeror’s performance, name and address of the company for which the work was 
performed, and email and phone number of the point of contact. Chemonics will assess the 
past performance of the Offerors by contacting three (3) references who may indicate the 
Offeror's past performance for projects of similar size and scope. 

• Price – 20 points: Overall price of the quotation. 
 

Please note that if there are significant deficiencies regarding responsiveness to the requirements 
of this RFQ, an offer may be deemed “non-responsive” and thereby disqualified from 
consideration. Chemonics reserves the right to waive immaterial deficiencies at its discretion.  

Best-offer quotations are requested. It is anticipated that award will be made solely on the 
basis of these original quotations. However, Chemonics reserves the right to conduct any 
of the following: 
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• Chemonics may conduct negotiations with and/or request clarifications from any 
offeror prior to the award.  

• While preference will be given to offerors who can address the full technical requirements of 
this RFQ, Chemonics may issue a partial award or split the award among various Vendors, if 
in the best interest of the DCEO Project.  

• Chemonics may cancel this RFQ at any time.  
• Chemonics may reject all offers if such an action is considered in the best interest of Chemonics.  

 
Please note that in submitting a response to this RFQ, the offeror understands that USAID is not a party 
to this solicitation and the offeror agrees that any protest hereunder must be presented—in writing with 
full explanations—to the DCEO Project for consideration, as USAID will not consider protests 
regarding procurements carried out by implementing partners. Chemonics, at its sole discretion, will 
make a final decision on the protest for this procurement. 
 
g) Terms and Conditions: This is a Request for Quotations only. Issuance of this RFQ does not in 

any way obligate Chemonics, the DCEO Project, or USAID to make an award or pay for costs 
incurred by potential offerors in the preparation and submission of an offer.  
 
This solicitation is subject to Chemonics’ standard terms and conditions. Any resultant award will 
be governed by these terms and conditions; a copy of the full terms and conditions is available upon 
request. Please note the following terms and conditions will apply: 
(a) Chemonics’ standard payment terms are net 30 days after receipt and acceptance of any 

commodities or deliverables. Payment will only be issued to the entity submitting the offer in 
response to this RFQ and identified in the resulting award; payment will not be issued to a third 
party. 

(b) Any award resulting from this RFQ will be firm fixed price, in the form of a purchase order. 
(c) No services or commodities may be supplied that are manufactured or assembled in, shipped 

from, transported through, or otherwise involving any of the following countries: Cuba, Iran, 
North Korea, Syria. 

(d) Any international air or ocean transportation or shipping carried out under any award resulting 
from this RFQ must take place on U.S.-flag carriers/vessels. 

(e) United States law prohibits transactions with, and the provision of resources and support to, 
individuals and organizations associated with terrorism. The Vendor under any award resulting 
from this RFQ must ensure compliance with these laws. 

 
 
h) DEFENSE BASE ACT (DBA) INSURANCE 

a) FAR 52.228-3 WORKER’S COMPENSATION INSURANCE (DEFENSE BASE ACT 
INSURANCE) (Jul 2014) [Updated by AAPD 22-01- 6-10-22] 

The Subcontractor shall (a) provide, before commencing performance under this Subcontract, such 
workers’ compensation or security as the Defense Base Act (DBA) (42 U.S.C. 1651, et seq.) 
requires and (b) continue to maintain it until performance is completed. The Subcontractor shall 
insert, in all lower-tier subcontracts authorized by Chemonics under this Subcontract to which the 
Defense Base Act applies, a clause similar to this clause imposing upon those lower-tier 
subcontractors this requirement to comply with the Defense Base Act. DBA insurance provides 
critical protection and limits on liability. The Subcontractor shall provide a proof of DBA insurance 
coverage to Chemonics upon request. Chemonics will verify coverage for, at least, projects in high-
risk environments and where Chemonics may be providing security. 

(b) AIDAR 752.228-3 WORKERS’ COMPENSATION (DEFENSE BASE ACT) [Updated by 
AAPD 22-01- 6-10-22] As prescribed in AIDAR 728.308, the following supplemental coverage 
is to be added to the clause specified in FAR 52.228-3. 

(1) The Subcontractor agrees to procure DBA insurance pursuant to the terms of the contract 
between USAID and USAID’s DBA insurance carrier unless the Subcontractor has a DBA self-
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insurance program approved by the U.S. Department of Labor or has an approved retrospective 
rating agreement for DBA. 

(2) If USAID or Subcontractor has secured a waiver of DBA coverage (See AIDAR 728.305-
70(a)) for Subcontractor’s employees who are not citizens of, residents of, or hired in the United 
States, the Subcontractor agrees to provide such employees with worker’s compensation 
benefits as required by the laws of the country in which the employees are working, or by the 
laws of the employee’s native country, whichever offers greater benefits. 

(3) The Subcontractor further agrees to insert in all lower-tier subcontracts hereunder to which 
the DBA is applicable a clause similar to this clause, including the sentence, imposing on all 
lower-tier subcontractors authorized by Chemonics a like requirement to provide overseas 
workmen’s compensation insurance coverage and obtain DBA coverage under the USAID 
requirements contract. 

(4) Contractors must apply for coverage directly to Starr Indemnity & Liability Company 
through its agent, Marsh McLennan Agency (MMA), using any of the following methods:  

1. Website. There is a website with the option to print a PDF application form and submit 
it or complete an online application. The link to the website is: 
https://www.starr.com/Insurance/Casualty/Defense-Base-Act/USAID---Defense-Base-
Act   

2. Email. An application form can be emailed to: USAID@marshmma.com  

3. Additional Contacts. Contacts for Starr Indemnity & Liability Company and its agent, 
Marsh MMA are available for guidance and question regarding the required application 
form and submission requirements:  

- Tyler Hlawati (Starr) tyler.hlawati@Starrcompanies.com Telephone: 646-227-6556  
- Bryan Cessna (Starr) bryan.cessna@starrcompanies.com Telephone: 302-249-6780  
- Mike Dower (Marsh MMA) mike.dower@marshmma.com Telephone: 703-813-6513  
- Diane Proctor (Marsh MMA) diane.proctor@marshmma.com Telephone: 703-813-6506   

For instructions on the required application form and submission requirements, please refer to AAPD 
22-01. Pursuant to AIDAR 752.228-70, medical evacuation is a separate insurance requirement for 
overseas performance of USAID funded subcontracts; the Defense Base Act insurance does not provide 
coverage for medical evacuation. The costs of DBA insurance are allowable and reimbursable as a 
direct cost to this Subcontract. 

Before starting work, the offeror must provide Chemonics with a copy of the DBA coverage policy that 
covers each of its employees. 

 

 
 
 
 
 
 
 
 
 
  

https://www.starr.com/Insurance/Casualty/Defense-Base-Act/USAID---Defense-Base-Act
https://www.starr.com/Insurance/Casualty/Defense-Base-Act/USAID---Defense-Base-Act
mailto:USAID@marshmma.com
mailto:tyler.hlawati@Starrcompanies.com
mailto:bryan.cessna@starrcompanies.com
mailto:mike.dower@marshmma.com
mailto:diane.proctor@marshmma.com
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.usaid.gov%2Fwork-usaid%2Faapds-cibs%2Faapd-22-01&data=05%7C01%7Cmevans%40chemonics.com%7C82de2e3e459d473d0d8808da4fdc5a0c%7C7c1f24a67d39452c82370726e3b19a73%7C0%7C0%7C637910105065625706%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CLgeGEF1%2FLaBSsj238bWxvW6fNha8CKmQtprS8tqpMU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.usaid.gov%2Fwork-usaid%2Faapds-cibs%2Faapd-22-01&data=05%7C01%7Cmevans%40chemonics.com%7C82de2e3e459d473d0d8808da4fdc5a0c%7C7c1f24a67d39452c82370726e3b19a73%7C0%7C0%7C637910105065625706%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CLgeGEF1%2FLaBSsj238bWxvW6fNha8CKmQtprS8tqpMU%3D&reserved=0


 
RFQ No. DCEO-BAG-TECH-2023-007 
Page 7 of 13 

GlobalQMS ID: 10844.5, 24 June 2022 

Section 2: Offer Checklist 
 
To assist offerors in preparation of the quote, the following checklist summarizes the documentation to 
include an offer in response to this RFQ: 
 

□ Cover letter, signed by an authorized representative of the offeror (see Section 4 for template) 
 

□ Official quotation, including proof of technical qualifications, (see Section 3 for scope of work, 
required technical qualifications, and the template to provide quotations); 
 
□ Copy of offeror’s registration or business license (see Section 1.5 for more details); 
 
□ Contact information for at least three (3) references of past or present clients indicating the relevant 
services carried out in the last three (3) years that best illustrate company/individual’s qualifications 
and past performance (see Section 1.5 for more details). 
 
□ Federal Funding Accountability and Transparency Act (FFATA) Subaward Reporting 
Questionnaire, signed by an authorized representative of the offeror (see Section 5 for questionnaire). 
This form shall be completed only if the value is over $30,000  

 
Instructions: The information below is an example, please tailor the below highlighted language to 
the specific of your project needs. 
 
□ Narrative description of past performance for similar services; 
 
□ The CVs of all personnel with references of previous simultaneous interpretation. (See Section 1.5 
for more details). 
 
□ Company/individual’ profile or 2-3 pages introduction to company/individual’s areas of expertise, 
and description of the team and main clients (see Section 1.5 for more details); 
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Section 3: Specifications and Technical Requirements 
The table below contains the technical requirements of the commodities/services. Offerors are 
requested to provide quotations containing the information below on official letterhead or official 
quotation format. In the event this is not possible, offerors may complete this Section 3 and submit a 
signed/stamped version to Chemonics. 
 
Pricing Section: 
 

Line 
Item Description and Specifications Unit Qty Services Offered 

Unit 
Price 
USD 

Total 
Price 
USD 

 
1 Digital Marketing Months 3    

2 Sales and Marketing Training Month 1    

3 Marketing Campaign vis Direct 
messages  

Months 2    

 Subtotal:  

 GRAND TOTAL USD:  

 
 
 
Delivery time (after receipt of order):    calendar days 
 
 
Validity of offer in (Calendar Days):     calendar days 
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Scope of Work 
 

 
1. Sales and Marketing Training: 

 
We have a company that requires sales and marketing training - a limited company liability that 
specializes in recruiting the Iraqi workforce. The company offers assistance to job seekers in securing 
employment across various sectors. The company focuses on unemployed youth looking to supplement 
their income by securing employment at malls and businesses throughout Baghdad. 
 
 
Course Info: 

a) Course Introduction 
 
The Marketing and Sales course introduces students to the theory and application of global 
marketing concepts, principles, and techniques, and examines the importance of marketing in 
society as well as within a company. With the objective of learning how to develop a comprehensive 
marketing strategy and creating loyal customers, the major components of the marketing mix are 
studied. The role of marketing is explored at the local, national, and international level.  
Both the final consumer and the business customer are considered. This course explores concepts 
relating to Consumer Behavior, Marketing Segmentation and Targets, Positioning, Branding and 
Brand Management, Advertising and Promotion, Packaging, Pricing, and other components of the 
marketing mix. It also explores Internet Marketing as well as introduces students to the tactics and 
applications of social media.  
 
 

b) Course Breakdown 
 
• Marketing versus Sales; The Scope of Marketing; Key Components of the Marketing Process; 

The Marketing Mix; The Role of Marketing and Sales Managers; Target Marketing and Market 
Segmentation; Understanding Consumer Needs, Desires, and Behavior; Market Research; 
Global Strategies; Marketing for Products and Services 

• The Strategic Marketing Process: Marketing to Select Target Audiences; Market Positioning 
Strategies; The Marketing Strategy and Marketing Plan 

• Understanding the Marketing Environment; Socio-Cultural and Demographic Factors; 
Technological Factors; Economic Factors; Political, Legal, and Regulatory Factors; Resources 
for Gathering Information (Brief only) 

• Consumer Beliefs and Behavior; Identifying Markets; Market Segmentation 
• Product Strategy; Consumer Product Assessment Criteria; The New Product Development 

Process; Managing the Product Life Cycle; Why Products Succeed or Fail 
• Pricing Strategy; Pricing Methods and Discounts (Brief only) 
• Distribution Strategy; Methods of Distribution; Reviewing Your Distribution Strategy (Brief 

only) 
• Promotion Strategy; Advertising; Public Relations (PR) and Publicity 
• Internet Terms and Concepts; Methods of Internet Marketing; Convergence 

 
c) Terms and participants 

 
The course generally lasts at least 25 to 30 hours ONLINE and is divided into the number of days 
appropriate for the company's work. The number of participants will be between 75-90. 
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2. Digital Marketing Scope of work:  
 

We have a company that needs three months of digital marketing—a limited company liability that 
specializes in recruiting the Iraqi workforce. The company offers assistance to job seekers in securing 
employment across various sectors. The company focuses on unemployed youth looking to supplement 
their income by securing employment at malls and businesses throughout Baghdad. 
The main objectives of digital marketing are to have more people and credibility for the company, which 
comes through awareness and visibility. 
 

a) Digital Marketing Strategy 
 

• Develop a Digital Marketing plan and strategy (contents calendar), sitting with the client at the 
beginning of every month. The strategy should have ten posts every month including captions, 
visuals (design, photo, or video), the objective of every post, and the plan of sponsoring. 

• At the end of every month, The Digital Marketing Company should provide a report containing: 
• Performance of Reach, Impression, and Engagement numbers for the Facebook page in general 

and all the posts individually. 
• The sponsor coverage results include a screenshot showing how they spend with reach and 

engagement numbers. 
 

b) Posts and Designs 
 
3-month digital marketing and social media campaign as per the below details: 

• Re-design for one time the visual identity of the client. 
• Re-design profile and cover photo for the Facebook page in addition to the profile and the 

highlight cover photos in Instagram to fit with the size and quality of Meta. 
• Design and write content for ten promotional posts per month, 30 posts in total for three months. 
• Photography different photo sessions per month to produce at least ten professional photos from 

different angles according to the digital marketing plan, a total of 30 photos. 
• 10 different promotional designs upon requests for special offers and special advertisements as 

per client request. 
• At least two reels per month (03-20 seconds), in total, six reels for three months. 
• Design brochures, leaflets, and other items as per client request. Three times per month, nine 

for three months. 
 

c) Sponsoring Coverage  
 
For the above-listed activities during the three months: 

• For promotions posts (Designs, photos, videos, and reels), spend $500 every month, a total 
$1500 in 3 months according to the following plan: 
 Spending $200 every month for “Paid for likes” to increase the number of followers on 

Facebook and Instagram. (Taking into consideration the right targeting of the audience 
interested in the client's business and related to the Digital Marketing plan every month.) 

 Spending $300 for the ten posts every month. (This will be divided equally by the number 
of monthly posts or according to what the advertiser sees better). 

 
d) Quality Requirements 
• All the videos and photos should be of high quality before publishing, taking into consideration 

the file compression that is operated by Meta. 
• For normal posts, photos, and design, square 1:1 for images and vertical 4:5 for videos. 
• For Stories and Reels, 9:16 
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3. Marketing Campaign Via Direct Messages 
 

• The company should do bulk messages on WhatsApp, 10,000 messages per month, in a total 
of 20,000 messages for two months. 

• The company and the client will do the message together before sending it to fit with the 
objective of digital marketing. 

• The company should provide a report and proof of how many people received the messages. 
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Section 4: Offer Cover Letter 
 
The following cover letter must be placed on letterhead and completed/signed/stamped by a 
representative authorized to sign on behalf of the offeror: 
 
To:  DCEO/Durable Communities and Economic Opportunities (DCEO),  
  Iraq-Baghdad- AlMasnour  
 

Reference:  RFQ No RFQ No. DCEO-BAG-TECH-2023-007 
 
To Whom It May Concern: 
 
We, the undersigned, hereby provide the attached offer to perform all work required to complete the 
activities and requirements as described in the above-referenced RFQ. Please find our offer attached. 
 

We hereby acknowledge and agree to all terms, conditions, special provisions, and instructions included 
in the above-referenced RFQ. We further certify that the below-named firm—as well as the firm’s 
principal officers and all commodities and services offered in response to this RFQ—are eligible to 
participate in this procurement under the terms of this solicitation and under USAID regulations. 
 

Furthermore, we hereby certify that, to the best of our knowledge and belief: 
• We have no close, familial, or financial relationships with any Chemonics or DCEO project staff 

members; 
• We have no close, familial, or financial relationships with any other offerors submitting quotes 

in response to the above-referenced RFQ; and 
• The prices in our offer have been arrived at independently, without any consultation, 

communication, or agreement with any other offeror or competitor for the purpose of restricting 
competition. 

• All information in our quote and all supporting documentation is authentic and accurate. 
• We understand and agree to Chemonics’ prohibitions against fraud, bribery, and kickbacks. 

 

We hereby certify that the enclosed representations, certifications, and other statements are accurate, 
current, and complete. 
 

Authorized Signature:           
 
Name and Title of Signatory:          
 
Date:             
 
Company Name:            
 
Company Address:            
 
Company Telephone and Website:          
 
Company Registration or Taxpayer ID Number:        
 
Company UEI Number:           
 
Does the company have an active bank account (Yes/No)?       
 
Official name associated with bank account (for payment):       
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Section 5: Federal Funding Accountability and Transparency Act (FFATA) Subaward Reporting 
Questionnaire 
 
If the offeror is selected for an award valued at $30,000 or above and is not exempted based on a 
negative response to Section 3(a) below, any first-tier subaward to the organization may be reported 
and made public through FSRS.gov in accordance with The Transparency Acts of 2006 and 2008. 
Therefore, in accordance with FAR 52.240-10 and 2CFR Part170, if the offeror positively certifies 
below in Sections 3.a and 3.b and negatively certifies in Sections 3.c and 3.d, the offeror will be required 
to disclose to Chemonics for reporting in accordance with the regulations, the names and total 
compensation of the organization’s five most highly compensated executives. By submitting this 
quotation, the offeror agrees to comply with this requirement as applicable if selected for a subaward. 

In accordance with those Acts and to determine applicable reporting requirements, Company Name 
certifies as follows: 

a) In the previous tax year, was your company’s gross income from all sources above $300,000? 
 

 Yes  No      

b) In your business or organization's preceding completed fiscal year, did your business or 
organization (the legal entity to which the UEI number belongs) receive (1) 80 percent or more 
of its annual gross revenues in U.S. federal contracts, subcontracts, loans, grants, subgrants, 
and/or cooperative agreements; and (2) $25,000,000 or more in annual gross revenues from 
U.S. federal contracts, subcontracts, loans, grants, subgrants, and/or cooperative agreements?:  

 
 Yes  No 
      

c) Does the public have access to information about the compensation of the executives in your 
business or organization (the legal entity to which the UEI number it provided belongs) through 
periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act of 1934 (15 
U.S.C. 78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of 1986? (FFATA § 
2(b)(1)):  

 
 Yes  No  
     

d) Does your business or organization maintain an active registration in the System for Award 
Management (www.SAM.gov)? 

 
 Yes  No      

 
 
I hereby certify that the above statements are true and accurate, to the best of my knowledge. 
 

Authorized Signature:           
 
Name and Title of Signatory:          
 
Date:             
 

http://www.sam.gov/

