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Request for Proposal (RFP)
Ref №: UNICEF/U-ACT/MH2023/001
Date: 25th March 2023
[bookmark: _Hlk130201888][bookmark: _Hlk88688582]Subject: External Expert-Youth Development Senior Officer.
Location: Basra
Service Fees: $14,400.00 (Lumb sum)
Service Duration: 12 Months (or as agreed)
1. Invitation to submit service price offer in response to RFP  

You are invited to submit a bid to provide individual “External Expert-Youth Development Senior Officer” service.
The service pricing offers must be submitted no later than (deadline of 15:00 PM on 27th March 2023) to (procurement@mercyhands.org) mentioning the reference number in the subject bar.

Service price offer received after the deadline will not be accepted. 
Service provider shall provide a written service price offer (attached), fully compliant with the instructions given. Failure to comply with requirements may result in the rejection of the proposal. Every proposal will be evaluated in accordance with the terms & conditions provided below by mercy hands for humanitarian aid. 

Required Document: 

· ID and residence ID
· Experience Summary
· Academic Certificate

[bookmark: _GoBack]Available from: - 25 /03/2023 
Deadline: -15:00 PM 27 /03/2023 
Name and Address of Suppliers: 
Note: any offer not to organize it to the above criteria will be excluded from the competition.

2. Scoop of Work

i. Terms 

Role and responsibility 
· [bookmark: _Hlk130365157]The Youth Development Officer will be responsible for organizing and conducting trainings and facilitating peer to peer discussions with youth  
· Facilitating in the selection of the youth  
· sessions,
· facilitate all the efforts of assist young peoples to have access to the digital platforms so that they can engage with decision making practices & Production of advocacy papers by young people.
· coordinates with the authorities regarding the young peoples involved in the session.
·  Give guidance to all the team involved in the implementation.  
· Implementing Digital Civic Engagement for the project 
· Selecting staff of youth center and partners and supporting all other project activities in his/her location of work.
· He/She will be responsible of the correct implementation of project’s activities in the youth center, ensuring the achievement of the expected results.
· He/she will be responsible for the timely and affective implementation of activities.
· he/she will be responsible of establish and maintain transparent, functional relationships with the target youth and their families.
· Lead and manage the staff and programs of the Youth Services ensuring they are pro-active in the training centers and the needs of young people, are well promoted, effective and efficient
· Ensure young people and other stakeholders are broadly and meaningfully consulted regularly. Utilizes recognized principles of community engagement to ensure consultation is integrated into planning and outcomes are reported back to the community


Generic professional competencies:
· Experience working in a humanitarian/recovery context (youth empowerment and engagement).
· Previous experience working in complex and volatile contexts; ability to remain calm and professional intense situations.
· Documented results related to previous responsibilities.
· Solid computer skills, including MS Word, Outlook and Excel.
· Proven ability to multi-task and meet deadlines.
· Ability to work diligently both independently and in a team setting.

 Specific skills, knowledge, and experience:
· Knowledge of the youth and adolescent contexts and have knowledge about their needs.
· Experience in community mobilization and/or relationship building.
 
Specific responsibilities
· Implementation of life skills trainings to youth and based on Life Skills and Citizenship Education (LSCE) of UNICEF.
· Ensure that Selection and registration of beneficiaries to the life skills trainings.
· Ensure the organization and facilitation of training sessions.
· Ensure the quality of the training sessions by receiving timely, relevant and constructive feedback from youth on the quality of the trainings and identify solutions when needed.
· Ensure the proper documentation of trainings and peer to peer sessions (pre- / post-test, attendance sheet, evaluation, reports).
· Participate in the creation of awareness raising campaigns.
· Mobilize and work closely with youth, parents, key community member and stakeholders to support the project’s activities.
· Support the project team in updating the mapping of actors (stakeholders, local organizations, and youth centers) implementing youth development programs in the area of the project activities.
· Organization of Youth Development trainings such as employability, entrepreneurship, and digital skills trainings and other workshops.
· Support to skilled youths to enter the workforce through internships and/or employment and/or business mentorship activities (referrals, tailored projects, peer-to-peer activities).
· Ensure strong working relationships with youth center to facilitate effective collaboration and communication.
· Provide detailed monthly/weekly activity reports.
· Participate in internal meetings and team workshops regarding the activities of the project, upon request by supervisors.
· Ensure that all files are well-organized and secured and that all files are sent on time to the Project Manager.
· If needed translate resources and communication documents from Arabic/Kurdish to English and vice-versa.
 Qualifications & Preferred Skills 
· A minimum 3 years’ experience in livelihood projects 
·  Minimum   Bachelor degree in Business management or other related to the training and youth development field of studies.
· Languages: Mandatory: Fluency in written and spoken Arabic, fluent in English.
· Minimum of 3 years of relevant NGOs’ experience (working in the education and youth skills development).
· Experience in writing project reports (samples might be requested). 
· Experience in capacity building youth.
· Capability to establish good and respectful relationship with other actors.
· Able to train and manage a team (to listen, advise, support, solve conflicts, motivate, etc.).
· Experience with participatory fieldwork, methodologies, monitoring and reporting.
· Knowledge of humanitarian principles and code of conduct.
· Patience, good personal organization, good communication and ability to work in teams.
· Efficient and responsible, with good personal accountability.
· Very good interpersonal and diplomatic skills, especially with beneficiaries facing difficult situations.
· Initiative, flexibility, team spirit, willingness to learn, and a positive attitude.
· Ability to work under time pressure, independently and with limited supervision.
· Computer literate (IT) and good level of numeracy.
ii. General Conditions:
· Currency - Tenders must be presented in USD.
· Period of Validity – Prices quoted in the tender must be valid for a period of at least 30 days from the deadline.
· The compliant tender that offers the best price-quality of services ratio will be chosen. MH does not bind itself to award the lowest offer.


iii. Payment Terms 
· The service provider will submit monthly invoices upon tasks completion.
· Payment will be by bank transfer on quarterly basis (each 3 months). 
· The service provider will submit invoices after the provision and acceptance of all the services as per the Role and responsibility. 
· The service provider will receive the payment after a maximum of 15 working days from providing the invoice.




iv. Selection Criteria 
for all service providers to pass the administration and technical check.
30% price, 50% interview, 20% Technical evaluation & experience
The announcement is available from 23 /03/2023- The Deadline: -27/03/2023  
-On the 28th of March evaluate the bids.  
-On the 29th of March interviews  
-On the 30 of March a word the owning service providers and sign the contracts 




   
Read & approved by:Mercy Hands Approved by:
Director of procurement 
Khalid Jawad

Service Provider Name: 

Service Provider Address: 
Service Provider Signature:
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