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Request for Proposal (RFP)
Ref №: UNICEF/U-ACT/MH2023/003
Date: 25th March 2023
[bookmark: _Hlk130201888][bookmark: _Hlk88688582]Subject: External Expert-Business Mentor Officer.
Location: Basra
Service Duration: 6 months (or as agreed)
Jobs: 2
Service Fees: $4,200.00 (Lumb sum each)
1. Invitation to submit service price offer in response to RFP  

You are invited to submit a bid to provide individual “External Expert-Business Mentor Officer” service.
The service pricing offers must be submitted no later than (deadline of 15:00 PM on 27th March 2023) to (procurement@mercyhands.org) mentioning the reference number in the subject bar.

Service price offer received after the deadline will not be accepted. 
Service provider shall provide a written service price offer (attached), fully compliant with the instructions given. Failure to comply with requirements may result in the rejection of the proposal. Every proposal will be evaluated in accordance with the terms & conditions provided below by mercy hands for humanitarian aid. 

Required Document: 

· ID and residence ID
· Experience Summary
· Academic Certificate

[bookmark: _GoBack]Available from: - 25 /03/2023 
Deadline: -15:00 PM 27 /03/2023 
Name and Address of Suppliers: 
Note: any offer not to organize it to the above criteria will be excluded from the competition.

2. Scoop of Work

i. Terms 

Role and responsibility 
· S/he will be involved in selecting the seed funding and job replacement.
·  S/he will be involved in all business-related activity, coordinate with the companies, mentor the youth on job market. 
· Evaluating the plan business and the design packages for the project, 
· launching the call for the application for the seed funding and job replacement.
· Support the young people to develop effective and efficient Business Implementation Plans 
· Engage with young people to agree how mentoring could support their prospective or existing business and agree a programmed of mentoring activity that best meets the needs of their mentee
· Encouraging the young people to express and discuss their ideas, concerns and understanding of the business situation facing them and help the young people to review their progress and set realistic and practical options to realize their goals. 
· Refer the young people to other sources of information, advice or further support when appropriate and encourage the young people to take responsibility for their own decisions, plans and actions. 



Generic professional competencies:
· Experience working in a humanitarian/recovery context (youth empowerment and engagement);
· Previous experience working in complex and volatile contexts; ability to remain calm and professional intense situations.
· Documented results related to previous responsibilities.
· Solid computer skills, including MS Word, Outlook and Excel.
· Ability to work diligently Proven ability to multi-task and meet deadlines.
· both independently and in a team setting.
· Good business management, analytical and problem-solving skills
· Good understanding of challenges faced by micro / small enterprises in local context.
· Able to identify new business ideas and support selected enterprises to implement them
· Understanding of local financial institutions requirements and of existing access to finance mechanism for micro businesses
· Good organizational and planning skills.
· Ability to travel on regular basis and work in remote areas. 
· Weekly update of project documents and provision of monthly narrative and progress reports.

 Specific skills, knowledge, and experience:
· Knowledge of the youth and adolescent contexts and have knowledge about their needs.
· Experience in community mobilization and/or relationship building.
 
 Qualifications & Preferred Skills 
· At least 4 years of relevant experience in successfully providing practical support and training to small and micro enterprises/start-ups (including informal very early stage enterprises) in all business management aspects and at all stage of development.
• At least 3 years’ experience working in the private sector and with start-ups.
• Proven experience in producing and reviewing the business case for start-ups (including enterprises in the informal sector) (sample work might be requested).
• Proven experience in training and coaching micro and small enterprises (sample work of training curriculum might be requested).
• Proven experience in supporting start-up connect to financial institutions/funders/privates sector investors and produce sound business plans that are satisfactory to the lending institutions/donor.
• Experience in organizing start-up related events such as pitching event, demo days, networking events etc.
• Good understanding of the business enabling environment and regulation in Iraq . 
• Has already an existing network of diverse actors operating in Iraq.
• Excellent commination and writing skill, able to synthesize information from various sources and produce high-quality reports/papers.
• Excellent analytical and problem-solving skills.
• Capable of working independently and with demonstrated experience engaging a wide range of stakeholders.
• High organizational skills and ability to priorities workload and meet deadlines.
• Proven knowledge of Microsoft office tools ( PPT, Excel, Word, etc.) Advanced knowledge of Excel is required.
• Strong interested in Innovations.
• Ability to work under pressure.
• A team player and self-starter with good networking skills and project management skills.


ii. General Conditions:
· Currency - Tenders must be presented in USD.
· Period of Validity – Prices quoted in the tender must be valid for a period of at least 30 days from the deadline.
· The compliant tender that offers the best price-quality of services ratio will be chosen. MH does not bind itself to award the lowest offer.


iii. Payment Terms 
· The service provider will submit monthly invoices upon tasks completion.
· Payment will be by bank transfer on quarterly basis (each 3 months). 
· The service provider will submit invoices after the provision and acceptance of all the services as per the Role and responsibility. 
· The service provider will receive the payment after a maximum of 15 working days from providing the invoice.



iv. Selection Criteria 
for all service providers to pass the administration and technical check.
30% price, 50% interview, 20% Technical evaluation & experience
The announcement is available from 23 /03/2023- The Deadline: -27/03/2023  
-On the 28th of March evaluate the bids.  
-On the 29th of March interviews  
-On the 30 of March a word the owning service providers and sign the contracts 


Read & approved by:Mercy Hands Approved by:
Director of procurement 
Khalid Jawad

Service Provider Name: 

Service Provider Address: 
Service Provider Signature:
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