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Request for Proposal (RFP)
Ref №: UNICEF/U-ACT/MH2023/005
Date: 25th March 2023
[bookmark: _Hlk130201888][bookmark: _Hlk88688582]Subject: External Expert- MEAL Facilitator.
Location: Basra
Service Duration: 12 months (or as agreed)
Service Fees: $13,200.00 (Lumb sum)
1. Invitation to submit service price offer in response to RFP  

You are invited to submit a bid to provide individual “External Expert- MEAL Facilitator” service.
The service pricing offers must be submitted no later than (deadline of 15:00 PM on 27th March 2023) to (procurement@mercyhands.org) mentioning the reference number in the subject bar.

Service price offer received after the deadline will not be accepted. 
Service provider shall provide a written service price offer (attached), fully compliant with the instructions given. Failure to comply with requirements may result in the rejection of the proposal. Every proposal will be evaluated in accordance with the terms & conditions provided below by mercy hands for humanitarian aid. 

Required Document: 

· ID and residence ID
· Experience Summary
· Academic Certificate

[bookmark: _GoBack]Available from: - 25 /03/2023 
Deadline: -15:00 PM 27 /03/2023 
Name and Address of Suppliers: 
Note: any offer not to organize it to the above criteria will be excluded from the competition.

2. Scoop of Work

i. Terms 

Role and responsibility 
A Monitoring, Evaluation, Accountability, and Learning (MEAL) Officer will have the following duties and responsibilities:

· Monitors the Participatory Action Research (PAR) study where young take the lead throughout all the process in effort to close the exiting gaps. 
· Ensuring fair representation and realistically address the needs of women and girls through their inclusion and participation.
· Ensuring safe access to learning centers by working closely with the Ministry of Young and Sport (MOYS) and build the Ministry’s capacity to carry out skills of the youth. 
· building training for young.
· make sure that the training centers are equipped with state of the art technology for the MOYS and ensure accessibility to Basra young. 
· Develop and strengthen monitoring, inspection and evaluation Threw the 12 months project. 
· Monitor all project activities, expenditures, and progress towards achieving the project output.
· Develop monitoring and impact indicator for the project success.
· Monitor and evaluate overall progress on achievement of results;
· Monitor the sustainability of the project's results;
· Suggest strategies to the Project Management for improving the efficiency and effectiveness of the project by identifying bottlenecks in completing project activities and developing plans to minimize or eliminate such bottlenecks.
· Report monthly, quarterly, half-yearly and annual progress on all project activities to the MEAL Director /Project Manager.
· [bookmark: _Hlk130389024]Monitors the Participatory Action Research (PAR) study where young take the lead throughout all the process in effort to close the exiting gaps. 
· Coordinate with donor’s MEAL Department to ensure internal monitoring meets donor 
· requirements and the needs of the project.
· Establish and manage a complaints feedback and response mechanism (CFRM) and ensure 
· Beneficiary feedback incorporation in current and future projects
·  Develop a MEAL database and methods for data collection
·  Develop templates and tools for data collection and analysis
·  Set up a central storage/filing place for M&E documents, templates, and reporting
·  Monitor and report achievement of key indicators against donor-agreed targets
· Clean and analyze data from the field to include in reporting
·  Assist with programmatic reports to the donor to ensure accurate information and data analysis is provided.
·  Submit regular M&E reports to the MEAL director.
·  Supporting program team in implementing participatory methods throughout the project cycle and 
ensuring that beneficiary participation is meaningful.
·  Facilitate internal end-of-project reviews/learning activities to promote accountability and 
strengthen projects.
· As necessary, coordinate with the MEAL director to plan internal evaluations or request external evaluations
· Work according standards, specific standards MEAL Tool.


Generic professional competencies:
· Experience working in a humanitarian/recovery context (youth empowerment and engagement);
· Previous experience working in complex and volatile contexts; ability to remain calm and professional intense situations.
· Documented results related to previous responsibilities.
· Solid computer skills, including MS Word, Outlook and Excel.
· Ability to work diligently Proven ability to multi-task and meet deadlines.
· both independently and in a team setting.
· Good business management, analytical and problem-solving skills
· Good understanding of challenges faced by micro / small enterprises in local context.
· Able to identify new business ideas and support selected enterprises to implement them
· Understanding of local financial institutions requirements and of existing access to finance mechanism for micro businesses
· Good organizational and planning skills.
· Ability to travel on regular basis and work in remote areas. 
· Weekly update of project documents and provision of monthly narrative and progress reports.

 Specific skills, knowledge, and experience:
· Knowledge of the youth and adolescent contexts and have knowledge about their needs.
· Experience in community mobilization and/or relationship building.
 
 Qualifications & Preferred Skills 
· Must be fluent in English and Arabic (spoken and written).
· 2+ years of professional work experience in monitoring and evaluation.
· Proven experience in data collection, analysis, and reporting.
· Experience working with log frames and other monitoring and evaluation tools.
· Must be computer-literate, particularly in MS Excel and MS Word.
· Experience with KoBo preferred.
· Experience creating tools and delivering training preferred.
· Bachelor’s degree in statistics, research methods, or any other relevant field of study preferred.
· Ability to work both independently and in a team and adhere to tight deadlines in a dynamic and fast-paced work environment.
· Willingness to travel throughout project sites.
· Strong communication and problem-solving skills.
· Previous experience working with NGOs.

ii. General Conditions:
· Currency - Tenders must be presented in USD.
· Period of Validity – Prices quoted in the tender must be valid for a period of at least 30 days from the deadline.
· The compliant tender that offers the best price-quality of services ratio will be chosen. MH does not bind itself to award the lowest offer.


iii. Payment Terms 
· The service provider will submit monthly invoices upon tasks completion.
· Payment will be by bank transfer on quarterly basis (each 3 months). 
· The service provider will submit invoices after the provision and acceptance of all the services as per the Role and responsibility. 
· The service provider will receive the payment after a maximum of 15 working days from providing the invoice.

iv. Selection Criteria 
for all service providers to pass the administration and technical check.
30% price, 50% interview, 20% Technical evaluation & experience
The announcement is available from 23 /03/2023- The Deadline: -27/03/2023  
-On the 28th of March evaluate the bids.  
-On the 29th of March interviews  
-On the 30 of March a word the owning service providers and sign the contracts 



Read & approved by:Mercy Hands Approved by:
Director of procurement 
Khalid Jawad

Service Provider Name: 

Service Provider Address: 
Service Provider Signature:
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