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CATHOLIC RELIEF SERVICES

RFQ# 30523 - CRS

Name of Tender :
Supply Kitchen Supplies and Cleaning Materials
to CRS Offices

Tender Number : 30523 - CRS

Deadline Submission date :
30 May 2023 - 12 :00 PM

For further information please contact:
iragprocurement@crs.orq
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Dear Sir / Madam,

CRS Iraq Programs is looking for suppliers to provide the
items/services shown in Attachment 1 at competitive price
and high quality.

General Requirements

1. Must be registered to conduct business and in compliance
with federal government tax regulations in Irag.

2. The supplier cannot provide or use any items with origin
in the Islamic Republic of Iran or produced by Iranian
companies.

3. Experience supplying International Organizations, Non-
Governmental Organizations, or large private companies
will be an advantage.

4. CRS retains the right to reject, cancel, negotiate, amend,
split and accept any offer, without consideration of the lowest
offer.

5. This is an invitation to vendors and is not a promise or
obligation that CRS will contract with suppliers through the
submitted offers.

6. Relevant bid committee may request for physical samples
of some items during evaluation process of bids.

7. 5. The contractor has the right to apply to any of the four
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governorates mentioned in the tender, which are Erbil, ALl
Dohuk, Kirkuk and Ninawa according to his capabilities.
Payment Terms bl hag

1. Quotation should remain valid for a period of at
least ninety (90) days from the submission closing
date.

2. Payment shall be after delivery, within 15
working days of receiving correct & detailed
invoice.

3. Payment shall be via check or bank transfer.

4. Payment shall be made upon verification and
acceptance of goods/services per contract and
upon presentation of correct, itemized invoice.
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Acceptance of Payment Terms

Do you accept the above payment terms?
1 Yes
7 No
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CATHOLIC RELIEF SERVICES

RFQ# 30523 - CRS

Requested Information

The submission must include:

0 Full legal address and contact details of the
company

00 Name of company’s official owner and copy
of his/her ID & passport (if available)

[0 Copy of company registration certificate

[0 Copy of Tax Registration Certificate

[0 Reference from previous similar business

experience with reference contact

information.

Bank account information.

The vendor must read, sign & stamp the

Attachment (2) related to CRS SUPPLIER

CODE OF CONDUCT
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Bid Requirements

Offers that do not meet the following will be
automatically rejected regardless of price:

1.
2.

Offers must be received before the stated deadline.
Offers must include all information requested
above.

Unit prices must be provided for all line items.
Offers that only include totals will be rejected.
Bids must be submitted through the email address
for receiving bids. Separate bidding offers must be
submitted separately. Any missing documents may
cause the entire offer to be rejected.

Offers must be clean & clear. The vendor should
sign and stamp next to handwritten corrections or
corrections made with whiteout.

Offers must be complete, signed in a clear date and
stamped on all pages.

Please note that CRS will sign a long term contract
with the selected supplier(iers) based on unit prices
, while actual quantities will be determined
thorough purchase orders that will be issued later
with awarded vendor(s) per CRS actual needs.
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Delivery Instructions:

1.

Complete and stamped and signed offer can be
submitted by email to CRS-10-
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Tenders@crs.org as PDF file. Email must

indicate the number of tender which is (30523 -
CRS) or the offer will be excluded . The file
should not exceed 15 MBs and the
company/market biography should not exceed
10 pages.
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RFQ# 30523 - CRS

Company name:
: Ks,.ﬁ\ ?u\

Legal address :
sl o) glnd)

Telephone Number:
il “.\QJ

Email:
1 gAY ol o) e

Representative Name
s Jiaall )

Business Certificate Registration Number:
sdand) Balgds Jads o8

Tax registration Number:
el Gl o

Contract duration :
H Adalf Bla

1 year that can be extended per mutual agreement
b dal) A38) gay Ayanill ALE Bas g Al

Do you have partnerships with any other companies (such as

shared management / staff / office / bank account)? Do you

cooperate with any other companies in preparing offers or

providing of goods or services?
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If the answer for previous question is yes, please provide

details here including the names of partner companies.
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Other comments:
1A caliadla

Experience / references for the related work of experience
(Please attached any related contract, purchase order,
certificate, etc.) that does not exceed 10 pages. References
MUST include contact information.
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Date
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RFQ# 30523 - CRS

Attachment (1) - SOW & BOQ
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Scope of Work

1.CRS seeks to issue long-term contracts with companies/markets to
provide Kitchen Supplies and Cleaning Materials to CRS offices in:
Erbil, Duhok , Kirkuk & Ninawa including the transportation cost.

2.All materials should be of good quality and approved by CRS Staff
and comply with contractual terms & specifications otherwise it will
be rejected & the supplier will be responsible of replacing them
immediately.

3. CRS Will inform the contractor about the required quantities,
delivery location & delivery duration through Purchase orders that
will be signed by CRS and Contractor before the actual work. The
contractor shall deliver the specifies quantities in the PO according to
contract terms & per delivery duration & location mentioned in the
PO otherwise, CRS has the right to terminate the contract without
prior notice.

4. In case of repeated failure or delay in the delivery of the requested
goods per the delivery dates in the PO, CRS has the right to terminate
or cancel the contract and the prosecution of the contractor in courts.

5. If the quality of a specific item mentioned in the contract is not
available , it will be replaced with another quality that matches the
specifications of CRS after checking and approving the alternative
item’s sample by relevant CRS staff and the prices of the new
materials are calculated at the same cost.

6. Payment shall be made according to the contractual prices of items
and the quantity required in the PO that was delivered actually.
Payment will be released through bank cheque or bank transfer within
15 working days of receiving the correct and detailed invoice

7.CRS is not responsible for transportation costs.
8. . The contractor has the right to apply to any of the four

governorates mentioned in the tender, which are Kirkuk, Duhok,
Erbil and Ninawa according to his capabilities.
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Bill of Quantities
RFP# 30523 - CRS

Item Description

UoM

QTYy

lllustrative Photos

Unit Price (USD)
for CRS Erbil
office(s)

Unit Price (USD)
for CRS Duhok
office(s)

Unit Price (USD)
for CRS Mosul
office(s)

Unit Price (USD)
for CRS Kirkuk
office(s)

Kitchen Supplies

Drinking Water(0.33Ltr) of good quality
Buer &uegs A 0.33 il sl

Setof 24

Drinking Water Cup (200 ML) of good quality
Bar &g Jo 200 36 A sl

Pack of 60

Drinking Water for Water Cooler17.5 lit proffered
MIRA or Shireen brands
oo 9l Lo (£95 Jwai 017.5 slodl ol o8l sl

Piece

Coffee 250 gm bin alamid brand is proffered with
different taste
Ailises doabl ol 0 95 Jiad o 250 5943

Packet

Tea bag vanilla spice perfect engergy.16 Bag
preferred brand YOGI with different taste
Fhlr glb eS|
4o g Maddilisn deably, 4l Blb ae MWL yogi

pack of 16 bags

Green Tea With Ginger And Cinnamon- 20 Bags
S 20 A)89 i) a3V gL

pack of 20 bags

Tea cumin and Citron preferred Alattar Brand
sl &gl Jiaky 09w 9 0985 Sl

pack of 20 bags

Tea with Fruit Citroen 100%natural and other taste
preferred picwick Brand picwick
Qe gh Juaky ()31 deably (2ab%100 O phiv dgSlas L

pack of 20 bags

Aniseed Tea and other taste preferred Royal almalki
Brand
Shall Jug) &g o Jiay Aikien dnably Ol L

pack of 20 bags

10

Green tea Green Tea Jasmine + Green Tea Mint +
Green Tea Lemon + Green Tea Cringer and Cinnamon +
Green Tea Earl grey + Green Tea cardamom prefer
Alattar brand
sl G+ peanly st Gl ) ST (0 09Ke_pas sl
S + d8yllg il pasl G + Ogand pas Gl + plsd
sl dus g5 ool a3 Jugll + g1y Uyl ot

pack of 20 bags

11

Nestle nesquick coffee Chocolate Flavor Powder

S 5548 At/ 5355521 4S5 By

Piece

12

Pistachio Coffee Bags
B3lall olal 3943 L1

Pack of 24 bags
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RFP# 30523 - CRS

Unit Price (USD) Unit Price (USD) Unit Price (USD) Unit Price (USD)
No# Item Description UoM QTY lllustrative Photos for CRS Erbil for CRS Duhok for CRS Mosul for CRS Kirkuk
office(s) office(s) office(s) office(s)
1 Plstac.:hla Coffee‘po‘lvfjel: 600g Piece 1
£ 600 )39b 01939 8949 _
Nescafe Gold 200gm "
14 S
o 200 WS e Piece 1
Tea like dughazal 500 g
15
£ 500 393 L Pack 1
Nescafe 3in1 prefer brand Mahmoud 20 g
16 X
0 20 d9emedic 95 Jiady 133 Proo) pack of 28 bags 1
Sugar 5 KG
17 N N Pack 1
0455 ;S
Milk, Fat free 1liter
18
A s JU o Packet 1
Milk,allmarai, Medium Fat(1Ltr)
19 " ’
1 ol g ()l il Packet 1
Milk,allmarai, full Fat(1Ltr)
20 .
A gl Jd Syl cadr Packet 1
Milk, Nido 400 gm ,low and high fat N
21 4 4
ol iS5 B o 800 345 cark> plece !
Tea Bag, Mahmood Brand
2 N S kSl Pack of 25 bag 1
2 Tea ,I'\hmad Bra?d p'refc.ar.red 500g pack 1
£ 500 dox dusgd Joady Sl
cappuccino with Choco granola 25g
2
o8 25 Y3 B3 g giums pack of 20 bags 1
hot chocolate prefer Mahmood brand 20 g
25 £ 20 dge5m0 due g bk Ll L5 pack of 24 PCs 1
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Bill of Quantities
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RFP# 30523 - CRS
Unit Price (USD) Unit Price (USD) Unit Price (USD) Unit Price (USD)
No# Item Description UoM QTY lllustrative Photos for CRS Erbil for CRS Duhok for CRS Mosul for CRS Kirkuk
office(s) office(s) office(s) office(s)
¢
Tea Bag, Lipton 8§
26
g i Sl olsS) Set of 25 bag 1 N
u
Green Tea bag
27 Byall a3Vl gl Set of 25 bag 1
cinnamon stick 200 g
28 (£ 200 355 43,3 Piece 1
Hill for Tea40 g "
29 N Piece 1
£ 40 S
Salt 500 ml
30 i
Jo 500 ke Piece 1
a1 coffee mate400 GM iece 1
(02400 B3gdll s P
Disposable Spoons big size
32 > Set of 50 1
G x> 36
Disposable forks
33
Sy plabo By Set of 50 1
Disposable Knives
34 A s Set of 50 1
Disposable Spoons for tea medium size
35
Sy L) ol Alnaagio 36 Set of 50 1
36 disposable cup W|~th hand[e good quality > dus gd set of 50 1
B a0 Gyiw X
disposable plastic cup 180cc good quality
37
B A ndl slall Gy (o3 Set of 100 1
i ) I @
38 Disposable Bowel good quality(medium size) setof 12 1
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Bill of Quantities

RFP# 30523 - CRS
Unit Price (USD) Unit Price (USD) Unit Price (USD) Unit Price (USD)
No# Item Description UoM QTY lllustrative Photos for CRS Erbil for CRS Duhok for CRS Mosul for CRS Kirkuk
office(s) office(s) office(s) office(s)
k4
39 Disposable pla~te goﬁod (?ualfty (Medl'um Size) setof 12 1
oy pbluzr 855 Grhus (a0 Ogsle
| I _
2 Disposable plate good quality (big Size) setof 12 1
S pabr &s g Grhu e Dgele
“ Duspos‘able fo?d coz\talper .got_)d. Fualfty svr'|all Size) Setof6 1
(i pa>Blr & gd Grhuw Ld2Y) Ladd) Ogele
2 Disposable food container good quality Big Size) setof 6 1
S b &e s Grhu LUEYI Babn) Ol
cup for coffee with Saucers medium size
a3
asugia o Olomidl] e 0 5363 355 Setof6 1
CUP for coffee with Saucers small size
a4 Setof6 1
e 2 O] oo g0 Begd S
Coffee pot stainless steel and heat resistant handle
45 big size 1 liter Piece 1
1A o> By o fall pglie 393 Bogd &>
classic tea cup glass blown from high-quality glass
46 with Saucers Setof6 1
Mo 0 g ) Al
spoon stainless steel medium size
a7
By o> lall pglie 3993 ddile Setof6 !
spoon stainless steel small size
I 5a
" . ‘M”Nm”” a. Setof 6 1
spoon stainless steel big size
a9
25 o> Tal pglie 3999 didle Setof 6 1
fork stainless steel medium size
50 o b
dawg o> fall pglie 3Ygd dS5d Setof6 1
Round Dinner Plate ceramic medium size
51
Lansy oo Sl G310 Setof 6 1
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Bill of Quantities

RFP# 30523 - CRS
Unit Price (USD) Unit Price (USD) Unit Price (USD) Unit Price (USD)
No# Item Description UoM QTY lllustrative Photos for CRS Erbil for CRS Duhok for CRS Mosul for CRS Kirkuk
office(s) office(s) office(s) office(s)
Soup Bowl, White, ceramic, medium size
52 g ez chaal . yanl & gdll (oo Setof6 1
salad Bowl, White, ceramic, small size
53 e e eheal i, panl daludl) ooue Setof 6 1
—
" Stainless Steel small knives for fruit Setof 6 1 —
48194l piuo Iall pglie3ysd S — e
Stainless Steel Knives multi purpose Knife 1770mm
55 Plain piece 1
o170 pluskiwd! susis fall pglie 359 cnSes
plastic container with lid with handle food storage
56 20 lit Piece 1
20 Aslgall Gielhad go &Sy Jauw
Kettle Strainer Drip Teapot Stainless Steel 1500 ml b
57 Silver Piece 1
Js 1500 pox> faall pglie 39 L) oS
plate r lar for h | teel
58 different sizes Setof3 1
dalises ploxabiall pglie 393 dbdatine @i duine
Cordless Electric Kettle white nawal brand preffered
59 or equivelant 1.7 liter Piece 1
A LTI &g Jias sl JreS S
0 tea maker machine 110 litre preferred Nawal Brand Piece 1
JIsh &3 Jiaks A 110 SLAI g &)
coffee maker machine preferred MODEX brand
single cup
61 Piece 1
2390 A8 g3 Jeaky Bogll! piuo Al
28 g8’
Kitchen Dish Drying Rack Holder 2 Tier Dryer
62 Stainless Steel Piece 1
Taal) pgliell 399all (e Oliiab. 19V Cisdont) )
biscuit for guest like Funmix brand
63
gl s (=S Pack 1
64 Pack 1
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Bill of Quantities
RFP# 30523 - CRS

)green clean)

Unit Price (USD) Unit Price (USD) Unit Price (USD) Unit Price (USD)
No# Item Description UoM QTY lllustrative Photos for CRS Erbil for CRS Duhok for CRS Mosul for CRS Kirkuk
office(s) office(s) office(s) office(s)
tooth pick( oud) N
65
Ol 392 piece 1
Cleaning Materials
Rubber Latex Dish Washing Cleaning Long
66 Waterproof Non-slip Gloves Pair 1
clall pglie awg e Jgb Juanilly Caabaicl) coljlid
Gloves, Medical good quality / 4
67 B due gl dudo LDgaS Set of 100 1 = v
|
Disposable face mask /
68
gl s Gl Set of 50 1
. Sponge sof.t.scrap Piece 1 '
nslgn il
Dish Sponge Scrubber "
70
orelsall gkt el Piece 1
white board cleaner spray "
7
83l Calie (Sl Piece 1
screen laptop cleaner spray "
72
sl &AL Ciliie Sl Piece 1
Dish washing liquid ABC brand preferred different
colour 750 g "
73
ABCie g5 boads Sl Jilas Piece 1
& 750 dilisee Olg) |
ceramic remover liquid around 1 liter "
7 “ o1 Piece 1
A1l healpadl Caliie Jilus
Toilet Cleaner, lime scale remover Liquid(prefer
75 Hrpic brand 500 ml) Piece 1
500 200 &ussd biads S o Sl syl Ciliie
Glass Cleaner, Liquid,90 mi(like green clean )
76 &sgs Jio Jo 90 Sl zlxri)l Caliie Piece 1
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RFP# 30523 - CRS

Item Description

UoM

QTYy

lllustrative Photos

Unit Price (USD)
for CRS Erbil
office(s)

Unit Price (USD)
for CRS Duhok
office(s)

Unit Price (USD)
for CRS Mosul
office(s)

Unit Price (USD)
for CRS Kirkuk
office(s)

77

Floor Cleaner, ABC Brand preferred(900ml)
Je 900 dusgd ks o2y Caliin Sl

Piece

78

Super Gel for cleaning the floor Emlaaq 1 KG
yellow and green color
Soly pa Oy aS1 GMleall Jor Calaio

Piece

79

power gel for cleaning spots splash bran is
proffered 1.5 KG
due g iads bl i) Jr
4515 Db

Piece

Cooker Cleaner, oil remover Brand experox
preferred, Liquid, for GHs 750 ML
S pSy) g biady Jilao 9 o Ul iae
750 Jo

Piece

81

spray and Wipe for
Cleaning bath ABC brand is proffered 750 ML

Jo 750 58 iy Cslaloondl Cadaia) (Slm
ABC

Piece

82

Carpet & Upholstery Foam Cleaner , spray bottle
with brush
oliydg (sl Jlas g yhally Slowd! Cindaia) Calike g2y

Piece

83

Bleach for utensil and sink whiting 1000 ML
Jo 1000 Aluially 3159 sl (o) e

Piece

e

Air Freshener 500 ML
Jo 500 9 shaxe

Piece

85

air fresher dispenser spray device preferred Exosual
Brand

S 5 s g

Piece

86

Air freshener spray preferred Exosual Brand 260 ml

e gl Jady Slawgll yaxe Exosual J«260

Piece

87

Disinfect Soap preferred Dettol brand different
color and type-weight of 100 gm

£l 5 Ol Cilisnos Jgiad Lucsh biady plina Ogibeo-
el 100 &gl

Piece

)

Disinfect Soap preferred Dettol brand different
color and type-weight of 120 gm

E1991 9 DIl Clias Jgiad dus s uay pdime g3l
plr 120 o391

Piece

89

Liquid soap (Dettol brand preferred)215 ml
different color
Ol Calizeas Jo215J g0 dus 9 Joaks Sl O39L0

Piece
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Bill of Quantities
RFP# 30523 - CRS

Unit Price (USD) Unit Price (USD) Unit Price (USD) Unit Price (USD)
No# Item Description UoM QTY lllustrative Photos for CRS Erbil for CRS Duhok for CRS Mosul for CRS Kirkuk
office(s) office(s) office(s) office(s)
%0 Hand Gel preferred Dettol Antibacterial 50 ML Piece 1
Jo 50 gl &g Juads (ol pdine Jor
o Surface cleaner Dettol Brand is preferred 500 ML Piece 1 S
U 500 Jgius &s g by zslandl Calaie
i
Desks clener (easy preferred) 825ml "
92
Jo 825 g3l bidk (e il Piece 1
0 Disinfect liquid 500ml proffered Dettol brand Piece 1
s> &e biaky Jo 500 plne Jiluo
o Dralrll dec[ogg'et gelllL gooc.i ﬂuahty Piece 1
B dusgd A1 §)lmall Caliio
- Tide, Arl.el B.r?nd pl:efe‘rred 5KG paket 1
5 JWyl 95 Jaks Jruwdd! B 9oeunaKG
Bucket plastic with lid- size 15 to 20 lit "
96 . . A Piece 1
A20-15 sllad)l a0 hiwdl Jaw
door mate (entrance) plastic from one side
o7 entrance mat Large size 60 cm x 30 cm Piece 1
Sl A e Shiddly dgz 0 JSAall (92 Sl
36 X 60 e
door mate indoor plastic from one side entrance
mat medium size 150 cm x 60 cm
98 Piece 1
g e Chdld dgzr (o JSdall (925 Slomas
150 o 60 * o
Disposable table cloth (good quality)
99 N e m e Roll 1
Buazr s 93-S yhaw B! Byiaw
Trash Bags size ( medium)
100 (fawgll ) pom @bl LulSI Roll 1
Trash Bags size (big )
101 (AS) pax ©LLES uliS) Roll 1
02 Aluminuim foil 150 m,Good quality, heavy duty Roll X S
By dxs.99 p 150%daall pasiedl B9 Z
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RFP# 30523 - CRS
Unit Price (USD) Unit Price (USD) Unit Price (USD) Unit Price (USD)
No# Item Description UoM QTY lllustrative Photos for CRS Erbil for CRS Duhok for CRS Mosul for CRS Kirkuk
office(s) office(s) office(s) office(s)
roll of t cling film adhesive 200 m
103
0200 LY Blit sllat o &) Roll 1
108 Clotlj for ::Ieanlng floo.r anf! S:thaces Piece 1
Sl g mhawdl Cadaiad Joled
Cloth for Tables cleaning
105 Uglall Candais) Al alad Setof 3 1
toilet tissue holder big size plastic "
106 - ! Piece 1
Sdly(p7l ) arlyell pulelS Jol
107 toilet tissue Holder small size plastic Piece 1
hiudly ezl o alosall (e Jol>
108 tissue holder wooden or plastic for kitchen Piece 1
Gaol) Saudh ol (g uSSII Jolo
Wet ti Bivy Brand or equi good quality-
109 icluding 80-120 tissue papers Pack of 80-120 1
00 gs-ddle Bagr ol Lo gl (fm Sj-dudoye J3be tissue paper
80-120 Jukie
disinfect spray (Dettol brand proffered) 450ml for
110 toilet with different fragrances set 1
o 450 par>lyall i) Jghad &egs il plas J s
Tl cabisen
m Magic .Cl?th for cIeamAng_gwlass” Piece 1
T u:.h..zl(é)a.dl)wl‘s dakad
Floor Cleaning Cloth Mop good quality big size
12 i
25 By B Sl s Avans Plece !
metal folding cloth laundry drying rack (mediium
size) "
13
g ool gurdlall Cindondy Cindia) e By Piece 1
Brush for floor good quality fV
114 Piece 1 /
B dusgh duayl ol 4*\
s water broom big size for floor with wooden handle "
sk S N R Piece 1
G B 2o Aoy B S dmile




Page 10 of 11

Bill of Quantities
RFP# 30523 - CRS

Camlg3llg Ol ol i) 539b Bgorame

Unit Price (USD) Unit Price (USD) Unit Price (USD) Unit Price (USD)
No# Item Description UoM QTY lllustrative Photos for CRS Erbil for CRS Duhok for CRS Mosul for CRS Kirkuk
office(s) office(s) office(s) office(s)
water hose 1/2 inch supported by wires
116 1 1/2 p> slo pgboys Meter 1
ENEIRPVIN
water wiper and brush from other side with
17 wooden handle Piece 1
i By 0 BLsydg Aol
Easy Wring Microfiber Spin Mop, Bucket Floor
Cleaning good quality with the feature of drying the
118 foot Unit 1
Auols po b duegd dupydl Cadidid Jlaws g dxinas
PREEREET] o
Small water sweeper dual sided with bottle spray
119 &3V dganll e Adiyo a0 Jhasg dgar (o B ke doewle Piece 1
Brush small for bathroom
120 i
8k placnl) 8Ly Piece 1 -

21 smiill bfush for tmle_t u‘llthkh‘ol.der Piece 1 4

Bl a0 auslyeld B piao Blinyd I 4 i

stand Brooms with dustpan good quality
122 B & g 431,50 a0 LD Unit 1
Tissue pure soft care(150x2 ply white tissues) "
123 N s
29954 Jakie 150 d2:8) desls i Piece !

Tissue, Kitchen big size, thick
124 . s s - Set of 24 1

28 p2mmg 058 fllanl) (uins

Tissue for Restroom small size, soft
2 ; o - Set of 48 1
kel @by parall o parlall puinS
Hand fold paper tissue big size

126 ) Set of 12 1

S o (Sshae Juslie (wSiglS’

Naphthalene Balls for toilet
127 o2l il olyS Setof 3 1
128 Crawling insect killer powder Piece 1
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slad b o A 6 Jlg> oz LS Al

Unit Price (USD) Unit Price (USD) Unit Price (USD) Unit Price (USD)
No# Item Description UoM QTY lllustrative Photos for CRS Erbil for CRS Duhok for CRS Mosul for CRS Kirkuk
office(s) office(s) office(s) office(s)
120 Mosquito .S‘fly.kiljer s.pra.y.pif p.af b~r~and is preferred Piece 1
OBb ey dady QLU Jad) glaw
Mouse Glue Trapused for Mice and Rats
130 013320l 5 OLAL J*’ 3é eM S Basas, Gy Piece 1 i
&Y plisuiuwl
11 Garbage bin around 80 liter with movable lid "
- P as d Piece 1
Hyzie sllad ze 5U 80 Jlg> doze> LS A
132 Garbage bin around around 20 lit with movable lid "
N N " i Piece 1
i slal po A 20 Jlg> dane LS A
133 Garbage bin around around 6 lit with open lid Piece 1 e
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CATHOLIC RELIEF SERVICES Attachment (2)

(2) Gl

;Quéﬂ\wﬁajbﬁl‘gﬁd\‘g Ot gall & gla 45 ga

el YL Sl ol Y1 cilanll e s Lind ) sa (g @i s g panall 253l sobiar (CRS JiuSul S 23e ) clars Aaliia o 3
Aid) B al e gl pe clld GNA o AiaallfAlall il el ol il 5 CRS alSal s das i Jadiil dy L) dsilail
il e (bl (e ped slia s a3 )3 ga pbaall o382 Lind ) ga (o 5 g WS L 50 ey o sinall Jlae ) A€ sa 5 A lain Y
i) (35 5 Basial) aed duali YY) saball s ¢ United Nations Global sasiall aedU allall G3laall 3 50ka (30 (oA sinsal)
(8 Al (3 iall 5 poalaall (i 4 sl Jead) dakaie ¢S] 5 « United Nations Guiding Principles and Human Rights,
¢« International Labour Organization's Declaration on Fundamental Principles and Rights at Work Je=!!
. CRS’ Policies, Procedures and L Jsexall CRS s s el jal s Clulawss ¢« ETI Base Code ETI - dsulul) &5 sadll

. Standards

e laiaY) (1

oY) @l Jé Le ¢ exploitation and abuse seluY! s JMaiuY 5 uialdl (3 jadll Jia Giopadll ST pras ;25 o
Lawin Bela) ytiay Jila aa oial) Ll ¢ 6 e g 53 51 . trafficking in persons sl )y daial) seluY)
e 18 G o e Ji paddl aily e 2y Jssal) Jaall jeal) e il (i

I I3 8 Ly cpgle 3505 e (ganail s 8elu )y IRIMY 5 pusial) i jaill 5 hoadl) dallaas giad il s o
ol eV dinl 5ol

JkY dae 5 e shall e Jaadl s a5 (5l Jaall Hlaa g Glss dileal) Jaiy) (38a las ac @

& Lle 18 gm0 JUbY) Jois o Cibaghy a8 Y Ll 15 e ad jleel JE Gl JULY) Joalis ol Calagh a8 Y e
bl e i o Apan 5 Apds Jlalas e (5 skl Jleel

bl e el e Jla i b (il s oo (3853« panas Ol dee (1Sa iy ol finly Aal S (il sl Udae @
el Jpnm sl i o pms 34 T i 3y o BBle )l A0 il Jsal) 5f cpal) 5f yanll i ial 51 3 al
i) 5 el s Gioadll DI e JS5 (ol plis 8 o Caglae e 3D G AV daliadl Gilasal 5 (pila sall
il gl 513 Ay U8 e Alaiaall A i) e il jlaall g olel o gua gall

AEEY) e il e cprdadl 5l o i) Gleay ol V) @

Ll Lo J sanall (il 8l b aile (a geaiall sail) o duelead) A gliall 4 Gally limaad) (K54 )a acy @

Agiha gl A gldl) el & N Jaadl el Hal) g e

s dasgall (2
S A€ el Y JBal s e s i Ly s el A sl 5 Sl 1 5 el 55 (il 8 paems AN @
il gl daail g 4y Ll Jay) guall

g el Bl QS Jaall da) 33 8 kil e

Y asais J1sa¥) Jan 5 badll 5 353 0 ) AS jlas @

ol e s AT A8yl pemia o) Jaall )8 e 5l Giags (e sanll 5l Gralall G g pesll Llag) i ks o
el i) ae i s e

s s (o A Sl ALl y i) djlea XS 5 Jaall (8 GBS j0 5 Slih s paand & pudl Cila gladll g dpa padll ol jia) @
AJlaxiat)

g ys ) ) @il e Lia ol Liban s bl gan J5l555 3015 Lol s ULl laal yulaa pns @
CRS Responsible Data Values and CRS 4 & siwall cllul) (ol aull oy bl é 5 (salsas alSaly
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https://www.unglobalcompact.org/
https://www.unglobalcompact.org/library/2
https://www.ilo.org/declaration/lang--en/index.htm
https://www.ethicaltrade.org/sites/default/files/shared_resources/ETI%20Base%20Code%20%28English%29.pdf
https://www.crs.org/about/compliance
https://www.crs.org/about/compliance
https://www.crs.org/sites/default/files/tools-research/safeguarding_policy_.pdf
https://www.crs.org/sites/default/files/tools-research/safeguarding_policy_.pdf
https://www.crs.org/about/compliance/crs-responsible-data-values-principles
https://www.crs.org/about/compliance/crs-responsible-data-values-principles
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e Sall Aailall Clgall (o Aadiall 3 ghall ol iall (o daall o dfise & LS ASH Ble V) ot dadaie (Y 11 e
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leadll o addl ol WIDA (g aly 3 A A 3 laY) A Aailal)

il shad 335 Ca g g i) lanal dual 5l Ajlad) il 5 3855 Cllee o) ja) 8 @l LS KD BleY) Claas dadaie Lading
CRS .5 siaall dallaal (5 Al &y jhay couliall o) jal) RSl adarill Al gian

oke 35S clallaially ol 5V aned A83le (o olgd) 8 3ally LeudiICRS Ladias
i) 5 3l 5 Alaal) ¢ il JISET (e IS o s & 5 1 Caglaa (g @bl (1S 1)
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CRS Whistleblower: http://bit.ly/crshotline sl o

alert@crs.org : s AN e

1-866-295-2632 <&l [ S

DM Adle) il e
4 sty AAey) claadd alad) L) ; 4l

228 W. Lexington Street
Baltimore, MD 21201

. (CRS 48 S &Ble ) cilards Aalaial Lauilly Lagee | yal Ly Al oy sill Allis 8 Aaltivsall dpaiil) (5alin o ey
nlaall 038 ) AS Al e ol el dalall o Ll ae & JUEY) IS (e el il jedai o) W @l 38 elia iati)

D8l Glaia Ju il ¢ 48550 o) die g o) pd yal JS& B A IS LEY) Ciladd daliia cpe 4yl Jlee S &l g,
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SUPPLIER / SERVICE PROVIDER CODE OF CONDUCT

Catholic Relief Services (CRS) has committed to the principles of responsible sourcing and we expect our

suppliers and service providers to fully follow the applicable contractual obligations to include CRS terms
& conditions, local and relevant/otherwise applicable laws and to adhere to internationally recognized
environmental, social, and corporate governance standards. We also expect our suppliers to implement
these standards with their suppliers and subcontractors, as inspired by the United Nations Global
Compact initiative, the United Nations Guiding Principles and Human Rights, the International Labour

Organization's Declaration on Fundamental Principles and Rights at Work, ETI Base Code, and applicable

CRS’ Policies, Procedures and Standards.

1) SOCIAL

Prohibit all forms of harassment, sexual harassment, exploitation and abuse, including sexual
exploitation and abuse, and trafficking in persons.® All sexual activity with a child, defined as
person under the age of 18 years, is considered sexual abuse regardless of local age of consent.
Have mechanisms in place to actively prevent, address, and respond to harassment, sexual
harassment, exploitation and abuse, including sexual exploitation and abuse, and trafficking in
persons.

Support the protection of internationally proclaimed human rights and prohibit forced, bonded,
and involuntary labor and child labor.

Do not recruit or employ children under the age of 15 years. Do not recruit or employ children
under 18 years for work that is mentally or physically dangerous or interferes with schooling.
Treat employees with dignity and respect and supply a workplace that is safe and hygienic,
complies with national laws, and is free from discrimination on the basis of race, gender, age,
religion, sexuality, culture or disability.

Provide accessible and confidential reporting mechanisms for employees and other
stakeholders to report concerns or suspicions of any forms of harassment, abuse and
exploitation described above and potentially unlawful practices by management or employees.
Commit to protecting reporters or whistleblowers from retaliation.

Uphold the freedom of association and the right to collective bargaining as set out within
applicable laws.

Ensure wages and working hours meet national legal standards.

2) GOVERNANCE

Abide by all applicable national and international trade laws and regulations including but not
limited to antitrust, trade controls, and sanction regimes.

Consider business integrity as the basis of business relationships.

Prohibit all types of bribery, corruption, money laundering and terrorism financing

Forbid gifts to private or public officials that aim to influence business decisions or otherwise
encourage them to act contrary to their obligations.

Respect the privacy and confidential information of all your employees and business partners
as well as protect data and intellectual property from misuse.

Have data protection and managements standards in place that address data collection,
safeguarding, sanitation and disposal. The data owner is aware of the data provision terms and
conditions and supplies consent as per CRS Responsible Data Values and Principles

Implement a proper Compliance Management policy and procedure, which facilitate
compliance with applicable laws, regulations, and standards.

1 Refer to pages 6 and 7 of CRS’ Policy on Safeguarding for further details on prohibited exploitative conduct, including procurement of
commercial sex, employment practices, and relationships with beneficiaries that are exploitative or abusive.

E—S faith. action.


http://www.crs.org/
http://www.unglobalcompact.org/
http://www.unglobalcompact.org/
https://www.unglobalcompact.org/library/2
https://www.ilo.org/declaration/lang--en/index.htm
https://www.ilo.org/declaration/lang--en/index.htm
https://www.ethicaltrade.org/sites/default/files/shared_resources/ETI%20Base%20Code%20%28English%29.pdf
https://www.crs.org/about/compliance
https://www.crs.org/sites/default/files/tools-research/safeguarding_policy_.pdf
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https://www.crs.org/about/compliance/crs-responsible-data-values-principles

3) ENVIRONMENT

Follow all applicable environmental, health and safety regulations.

Promote the safe and environmentally sound development, manufacturing, transport, use and
disposal of your products.

Ensure by using proper management policies and procedures that product quality and safety
meet the applicable requirements.

Protect your employees’ and neighbors’ life and health, as well as the public at large against
hazards inherent in your processes and products.

Use resources efficiently, apply energy-efficient and environmentally friendly technologies and
reduce waste, as well as emissions to air, water, and soil.

Because CRS is a recipient of numerous grants or contracts provided by governmental, public, and
private donors, all suppliers and service providers are hereby notified that other donor-specific
compliance measures may be included in the legal instrument through which goods or services are
procured.

CRS reserves the right to conduct due diligence audits or assessments to ensure your compliance and
will take reasonable steps to investigate or otherwise take appropriate action to address concerns. CRS
reserves the right to terminate any relationship for non-adherence to the above mention requirements.

Should you have any concerns or suspicions of any forms of harassment, abuse and exploitation
described above and in CRS’ Safeguarding Policy, illegal or improper conduct, CRS requires you to report
through any of the following channels:

CRS Management

CRS Whistleblower site: http://bit.ly/crshotline
Email: alert@crs.org

Phone/Skype: 1-866-295-2632

Mail: (mark “Confidential")

Attention: General Counsel

Catholic Relief Services

228 W. Lexington Street

Baltimore, MD 21201

Ensuring the principles of sustainable development in our supply chain is important to CRS. We hope
that as our partner you show your commitment via compliance with your own code of conduct or
company policies that embrace these standards.

In accepting business from CRS in the form of a purchase order, contract, or agreement, you are
implicitly accepting your organization’s roles and responsibilities outlined in this document.

Catholic Relief Services | Supplier/ Service Provider Code of Conduct Page 2 of 2
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