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      Procurement 10-May-2023

REQUEST FOR QUOTATION

3200031288

SUBJECT: Supplying and Installing Handwash Units for Public Areas in Sinjar & Sinuni Districts, Ninewa
Governorate, Iraq

1. The United Nations (UN) hereby requests your price quotation for the item(s) specified in this Request for
Quotation (RFQ), which consists of this document and the following annexes:

Annex A: Price Quotation
Annex B: Performance Security Form
Annex C: SOW
Annex D: Handwash Units Design Drawings
Annex E: Evaluation Criteria
Annex F: CV Template
Annex G: Record of Previous Contracts
Annex H: UNGCC for Provision of Goods and Services
Annex I: Model contract for goods and services
Annex J: PVC sticker desig
Annex K: Location

2. Quotations are required to be submitted to the UN in English language and in  ONE COPY, no later than        
24-May-2023 at 04:00 PM (Baghdad Time) (the ClosingTime), by E-mai only to: unon-rfq@un.org  Quotations 
received after the Closing Time may be considered or evaluated only in exceptional circumstances.

3. Please note that submissions by e-tendering will be rejected.

Validity of Quotations
4. Your Quotation shall be irrevocable and remain valid for acceptance for at least 180 calendar days, commencing

on the Closing Time.

5. If deemed necessary by the UN, Bidders may be requested to extend the validity of their Quotations for an
additional period(s), in order to finalize the solicitation process. If the extension of the validity period is accepted
by a Bidder, the Bidder will not be permitted to otherwise modify or consequently withdraw its Quotation.

Evaluation Criteria and Contract Award
6. All Quotations will be evaluated, and the Quotation which is technically compliant and offers the lowest price

may be selected.

7. The UN reserves the right, at its sole discretion, to:
7.1. Award separate or multiple Contracts for same or different elements covered by this RFQ in any combination

it may deem appropriate, or only a portion of the requirements. If a Quotation is submitted on an “all or none”
basis, it should be clearly stated as such;

7.2. Reject any or all Quotations received in response to this RFQ and negotiate with any of the Bidders in any
manner deemed to be in the best interest of the UN;

7.3. Add new considerations, information or requirements at any stage of the process.

8. In exceptional situations, the UN may cancel this RFQ through written notification to all Bidders.
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Notice of Award
9. The selected Bidder(s) will be notified in writing that the UN considers an award of the Contract. No legal

obligation exists until the issuance of a Contract or Purchase Order (PO) by the UN.

10. Unsuccessful Bidders will be notified in writing. The UN has the right to retain unsuccessful Quotations.
Unsuccessful Bidders having questions about the name of the selected Bidder(s), the Contract/Purchase Order
value(s), or the reasons for non-selection of their Quotation, may contact the Procurement Officer at the
email/fax number provided for submission of Quotations.

11. Any Contract or Purchase Order entered into with the successful Bidder will be subject to the UN General
Conditions of Contract (UNGCC). You will find the link to the UNGCC at
https://www.un.org/Depts/ptd/pdf/general_condition_goods_services.pdf . A Draft Form of Contract may
also be included in this RFQ. By submitting a Quotation, the Bidder confirms that it has accessed, read,
understood, agreed and accepted the UNGCC and the Draft Form of Contract, if applicable and if provided
herein.

Commercial Instructions
Bidders shall provide all the required information as detailed herein, in accordance to the following terms:

12. Payment Terms. The standard UN terms of payment are net 30 calendar days following satisfactory delivery of
goods, performance of services and the submission of an invoice, whichever is later. Payment for any goods or
services by the UN shall not be deemed an acceptance of the goods or services. The provisions of Incoterms
2010 shall apply to any delivery terms specified in this RFQ.

13. The UN policy is to preclude advance payments or payment by Letters of Credit. Such provisions in a Quotation
will be prejudicial to its evaluation by the UN.

14. Currency. Prices may be quoted in a currency other than the US Dollar. However, for the purposes of
comparison of all Quotations, the UN will convert the currency quoted in the Quotation to US Dollar in
accordance with the prevailing UN Operational Rate of Exchange at the Closing Time.

15. The Contract/Purchase Order, Bidder's invoices and the UN payments will be made in the currency as originally
quoted by the Bidder in their Quotation.

16. Price. The offered price should be all inclusive. If the price excludes certain fees and/or charges, the Bidder
must provide a detailed list of excluded fees, with a complete explanation of the nature of those fees. Unless
otherwise provided in this RFQ, the Contract or the Purchase Order shall be concluded on a Firm Fixed Price
basis, and shall not be subject to any adjustment, including the actual cost incurred by the Bidder in performing
the Contract or any market price changes.

17. GSA Clause (for USA vendors only). The UN is officially eligible, under the United States Foreign Assistance Act
of 1961, to receive full benefits under General Services Administration (GSA) Contracts. Accordingly, Quotation
must specify whether or not items quoted by the Bidder are currently subject to GSA Federal Supply pricing and
indicate the GSA Contract Number and Expiration Date, wherever applicable.

Liquidated Damages
18. If the Bidder fails to supply specified goods/services within the leadtime to be stipulated in the Contract or in the

Purchase Order, for any reason other than the UN act or omission, the UN shall deduct as liquidated damages,
a sum equivalent to 0.5% of the total Contract/Purchase Order value, or portion thereof that is delayed, for each
calendar day of delay until actual delivery, up to a maximum deduction of 10% of the total Contract/Purchase
Order value, or portion thereof that is delayed; all without prejudice to any other remedies available to the UN. A
maximum grace period of 10 calendar days may be permitted. However, if the delivery is not completed within
the grace period, liquidated damages will apply from the day immediately following the original delivery date.
Said amount is agreed to be a reasonable estimation of the damages which the UN will sustain, without the UN
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having to prove any actual damage, and not as a penalty against the Contractor. In case of a different provision
stated in the Draft Form of Contract (if applicable and if provided herein), the Draft Form of Contract shall
prevail.

Miscellaneous
19. This RFQ does not commit the UN to award a Contract or to issue a Purchase Order. Any Quotation submitted

will be regarded as a proposal by the Bidder and not as an acceptance by the Bidder of any proposal by the UN.

20. Bidders shall bear any and all costs and expenses related to the preparation and/or submission of a Quotation,
regardless of whether the Bidder's Quotation is selected or not.

21. Bidders may find the UN Procurement Manual and the UN Financial Rules and Regulations, which are applied
to this RFQ, at https://www.un.org/Depts/ptd/pdf/pm.pdf.

22. Vendor registration and update of information: Only vendors registered with the UN Secretariat in the United
Nations Global Marketplace (UNGM) can participate in this solicitation. Vendors must be registered at the
appropriate level in UNGM in order to be considered for award. In the event that a vendor fails to achieve the
required registration level by the time the UN is ready to make an award, the UN reserves the right to award an
alternative vendor. Vendors are responsible to ascertain their registration level at http://www.ungm.org and, if
in doubt, contact the UN Secretariat at register@un.org. For UNGM account-related issues, please contact:
registry@ungm.org. Vendors are responsible for keeping their information up-to-date in UNGM. More
information can be found at https://www.un.org/Depts/ptd/vendor-registration.

23. Code of Conduct: By submitting a Quotation, the Bidder confirms that he/she has accessed, read, understood
and agrees to comply with the UN Supplier Code of Conduct, which, amongst others, prohibits collusive bidding,
anti-competitive conduct, improper assistance and corrupt practices. Bidders should refer to the UN Supplier
Code of Conduct at: https://www.un.org/Depts/ptd/pdf/conduct_english.pdf

24. The procurement of goods and/or services by the United Nations shall be in compliance with Security Council
resolutions, and the rules, regulations and policies promulgated by the United Nations' principal organs.

25. If so requested, the Contractor shall furnish to the UN, within 5 business days of the UN's request, an electronic
copy of the applicable price list(s) including item identification references, which shall serve as a catalogue of
goods and/or services that can be ordered by the UN.

Independent Price Determination
26. Consistent with the UN Supplier Code of Conduct, by submitting a Quotation, the Bidder certifies that:

1) the prices offered in the Quotation have been arrived at independently, without any consultation,
communication, or agreement in any manner that would result in restriction of competition with any other
Bidder or competitor relating to (a) those prices, (b) the intention to submit a Quotation, and/or (c) the
methods or factors used to calculate the prices offered;

2) the prices in the Quotation have not been and will not be knowingly disclosed by the Bidder, directly or
indirectly, to any other Bidder or competitor before the UN issues an award under this solicitation; and

3) no attempt has been made or will be made by the Bidder to induce any other entity to submit or not to submit
a Quotation for the purpose of restricting competition.

Failure to comply with the above Independent Price Determination provisions shall result in the rejection of the
Quotation(s). In addition, the UN reserves the right to exercise any other rights and remedies available to it.

27. Supplementary Information
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Mandatory Site visit

Date & time:15 May 2023 at 10:00 AM (Baghdad Local time)

Location: Sinjar municipality
Contact Person: Eng. Darvan, Salih (darvan.salih@unhabitatiraq.org)

Coordinates:
36°19'12.73"N 41°50'56.65"E

Mandatory virtual pre-bid conference

Date & time: 16  May 2023 at 11.00 AM -12.30 PM (Baghdad Local time)

Clarifications
For clarifications regarding this RFQ, you are requested to contact the Procurement Officer, exclusively in  
writing, via e-mail:  yasir.mohammed@un.org no later than 16 May 2023 at 04:00 PM Baghdad local time. No 
communication, written or verbal, is allowed in connection with this RFQ with any UN staff members other than  
Procurement Officers.

IMPORTANT***
All bids must be submitted via email to unon-rfq@un.org no later than 24 May 2023 at 04:00 PM (Baghdad Local  
time). Please do not even copy (cc) any other email address, otherwise your bid may be disqualified.

We look forward to your Quotation and thank you in advance for your interest in UN procurement opportunities.

__________________________________________________
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Procurement Officer 
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10 May 2023



1

2

3

4

5

6

The Unit Price inserted in the Bills of Quantities should include the provision of all necessary 
plants, temporary works, safety equipment and PPEs, design, materials & associated costs, 
overheads & profit, equipment, workmanship, samples, tests, obligations under the contract, and 
all matters deemed necessary for the proper completion of work items according to the items 
description in BOQ, Specifications, and tendering Documents. No claims for additional payment 
will be allowed for any error, or misunderstanding of the work items by the contractor.

GENERAL NOTES: ملاحظات عامة:

It is the duty of the contractor to check the BOQ for accuracy and adequacy before starting the 
works. In case of any difference between BOQ and design drawings, the instruction of 
supervisor Engineer will govern. 

من واجب المقاول التحقق من جداول الكميات للتأكد من دقتها وكفايتها قبل بدء الأعمال. في حالة وجود أي اختلاف بين جداول 
الكميات ورسومات التصميم ، سوف تطبق تعليمات المهندس المشرف.

في حالة وجود بعض الاعمال (فقرات العمل) في الرسومات ولم يتم ذكرها في جدول الكميات، يجب على المقاول إضافة هذا 
العنصر إلى جدول الكميات قبل بدء الأعمال ، وإلا يجب على المقاول تنفيذ هذا العمل بدون رسوم إضافية ولايحق للمقاول المطالبة 

باي أوامر تغيير.

In the cases that some works in the drawing are not mentioned in the bill of quantity the 
contractor should add this item to the bill of quantity before starting of works, otherwise the 
Contractor should execute this work for no extra charge and the Contractor doesn't have any 
right to ask for variations orders. 

 Bill of Quantities (BoQ) for the Design, Manufacturing, Supplying, and Installing     Annex A
Hand wash Units in Sinjar District, Ninewa Governorate, Iraq

Work items are to be implemented as per the conditions, details, drawings and specifications of 
the tender and in accordance with the UN-Habitat supervising engineer's instructions.  

The Bills of Quantities shall be read in conjunction with the Instructions to Bidders, General and 
Special Conditions of the Contract, Statement of work, , Appendices, and Drawings. The 
documents are to be taken as mutually explanatory and interrelated to one another.

يجب تنفيذ بنود (جميع فقرات) العمل وفقا للشروط والتفاصيل والرسومات والمواصفات الخاصة بالمناقصة وطبقا لتعليمات المهندس 
المشرف من قبل الامم المتحدة (يو ان هابيتات)

جب قراءة جدول الكميات بالتزامن مع التعليمات لمقدمي العطاءات ، والشروط العامة والخاصة للعقد ، عرض العمل، والملاحق ، 
والرسومات. يجب أن تؤخذ الوثائق على أنها تفسر و تكمل بعضها البعض

يجب أن يشمل سعر الوحدة المُدرج في فواتير الكميات توفير جميع اماكن التصنيع ، والأعمال المؤقتة ، ومعدات السلامة ومعدات 
الحماية الشخصية ، التصاميم، والمواد والتكاليف المرتبطة بها ، والنفقات العامة والأرباح ، والمعدات ، والتصنيع ، والعينات ، 

والاختبارات ، والالتزامات بموجب العقد ، وجميع المسائل التي تعتبر ضرورية للإكمال الصحيح لبنود العمل وفقاً لوصف العناصر 
في جدول الكميات والمواصفات ووثائق المناقصة. لن يسُمح للمقاول بأي مطالبات بدفع مبلغ إضافي عن أي خطأ أو سوء فهم لبنود 

العمل.

It is the duty of the contractor to check the design of Hand wash units for accuracy and adequacy 
before starting the works. In case of any deficiency, the contractor shall provide alternative 
design to be reviewed and approved by UN Habitat Engineer. In case the contractor missed to 
notice the deficiency before starting the work or did not highlight such deficiency, the contractor 
shall not be entitled to any reimbursement amount and does not have the right to ask for any 
variation orders to rectify the work.

من واجب المقاول التحقق من تصميم وحدات غسيل الايدي للتأكد من دقتها وصحتها قبل بدء الأعمال. في حالة وجود أي نقص او 
عيب في التصميم ، يجب على المقاول توفير تصميم بديل لمراجعته والمصادقة عليه من قبل مهندس الامم المتحدة (يو ان هابيتات). 
في حال عدم ملاحظه المقاول لأي نقص او عيبوب في التصاميم او عدم الأفصاح عنها  قبل بدء العمل ، فلا يحق للمقاول المطالبة 

بأية مبلغ تعويض او اية اوامر تغييري لتصحيح العمل.

1/7



7

8

9

10

Materials will be tested in a laboratory according to Construction Works Specification by 
National Center of Construction laboratories of Iraq (NCCL) (1981 edition) according to the 
instruction of UN-Habitat Engineer, Contractor shall provide samples for all materials and 
equipment that will be used in the fabrication of Hand wash units prior to using them in order to 
obtain the approval from supervisor Engineer. The Contractor must pay the cost for samples 
including any laboratory tests, both inside and outside the country as required. The samples must 
be approved by the UN-Habitat supervising engineer.

In an effort to support the country's economy and reduce the impact of long-haul transportation 
on the environment, construction materials will be sourced from the local market and from Iraqi 
producers (unless unavailable). 

All workers that works in the fabrications, and installation of Hand wash units must wear high 
visibility vests and hard caps at all times while on-duty, and robust shoes, gloves, and safety 
goggles where necessary to insure there safety.

يجب على جميع العمال الذين يعملون في تصنيع وتركيب وحدات الغسيل اليدوي ارتداء سترات عالية الوضوح وأغطية صلبة 
(خوذة) في جميع الأوقات أثناء العمل ، وأحذية قوية ، وقفازات ، ونظارات واقية عند الضرورة لضمان سلامتهم في العمل.

The contractor must provide detailed time schedule, detailing all activities in logical sequence to 
complete the works within the project duration, and shall notify the UN-Habitat Engineer 48 
Hours prior to inspection of each completed segment of the Hand Wash unit prior continuing the 
work.

يجب على المقاول تقديم جدول زمني مفصل ، يوضح بالتفصيل جميع الأنشطة في تسلسل منطقي لإكمال الأعمال خلال مدة 
المشروع ، ويجب عليه ابلاغ مهندس  الامم المتحدة (يو ان هابيتات) قبل 48 ساعة من اجل فحص كل جزء مكتمل من وحدة 

الغسيل اليدوي قبل مواصلة العمل.

 (NCCL) سوف يتم اختبار المواد مختبريا وفقاً لمواصفات أعمال البناء حسب مواصفات المركز الوطني لمختبرات البناء العراقية
(إصدار 1981) وحسب تعليمات المهندس المشرف ، يجب على المقاول تقديم عينات لجميع المواد التي سيتم استخدامها في تصنيع 

وحدات الغسيل اليدوي قبل استخدامها للحصول على موافقة المهندس المشرف. يجب على المقاول دفع تكلفة العينات بما في ذلك أي 
فحوصات مختبرية ، داخل البلد وخارجه كما هو مطلوب. وجميع العينات يجب الموافقة عليها من قبل المهندس المشرف من قبل  

الامم المتحدة (يو ان هابيتات)

في محاولة لدعم اقتصاد البلد والحد من تاثير النقل البعيد المدى علي البيئة ، سيتم الحصول علي مواد البناء من السوق المحلية ومن 
المنتجين العراقيين (إلا في حالة كونها غير  متوفرة)
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# Item Description Unit Qty Unit Price Total Price وصف الفقرة

1

Water Tank and supporting structure:
Provision of materials, labor and equipment and all requirements to fabricate 
and supply Galvanized water tank and supporting structure consists Steel 
bracers, Galvanized water tank, water tank frame, water tanks supporting truss, 
and the hand wash unit base as per the following:

خزان المياه والهيكل الداعم:
توفير المواد والعمالة والمعدات وجميع متطلبات تصنيع وتوريد خزان مياه ألمغلفن وهيكل 

داعم يتكون من دعامات فولاذية وخزان مياه مغلفن وإطار خزان مياه وخزانات مياه 
وقاعدة وحدة غسيل يدوي على النحو التالي:

1.1

Water Tank Bracers :
Supply, fabricate and install, a  3 sided frames consists of Welded hot rolled 
steel HSS shape tube 1 x 2 x 1/8 in  (equivalent in mm to 25 x 50 x 3 mm), the 
size of the frame is (100 x 65 cm) in each Hand wash unit, the bracers shall be 
installed with 2 M10 hex bolts with washers and nuts. The price shall include 
painting the frame with two (2) layers of antirust paint and two (2) layers of 
good quality oil paint

دعامة خزان المياه:
توريد وتصنيع وتركيب إطارات ثلاثية الجوانب تتكون من أنبوب حديد مصنع على الساخن 

ملحوم ومصنع على شكل HSS قياس 1 × 2 × 1/8 بوصة (يعادل ملم حتى 25 × 50 × 3 
مم) ، حجم الإطار (100 × 65 سم) ) في كل وحدة غسيل يدوي ، يتم تثبيت الدعائم بمسامير 
(براغي) سداسية M10 2 مع حلقات وصواميل. يشمل السعر طلاء الإطار بطبقتين (2) من 

الطلاء المقاوم للصدأ وطبقتين (2) من الدهان الزيتي عالي الجودة.

1.1.A For 4 station handwash units No. 10 0.00 0.00 لوحدات غسيل اليديدن ذات الأربع محطات

1.1.B For 3 station handwash units No. 2 0.00 0.00 لوحدات غسيل اليديدن ذات الثلاث محطات

1.2 Galvanized water tank: خزان مياه من الحديد المغلفن:

1.2.A

Supply, fabricate and install Galvanized steel water tank (1000 Ltr capacity) for 
each hand washing unit size 279.4 x 59.4 x 62.5 cm (dimensions can be 
modified to ensure proper installation of tank)  tank fabricated from 1.5 mm 
galvanized sheets, with a neck, maintenance door with handle, lock plates, 
heavy duty laminated steel padlock, 1 in galvanized steel inlet with ball valve 
and adapter to install PPR pipes, water tank ball float valve, and 8 1/2 in 
galvanized steel outlets as per design drawings with galvanized pipes and 
fittings to install wall mounted faucets. The price shall include treatment of 
welded joints with 2 coats of zinc chromate primer.

No. 5 0.00 0.00

توريد وتصنيع وتركيب خزان مياه من الحديد المغلفن (سعة 1000 لتر) لكل وحدة غسيل 
يدوي مقاس 279.4 × 59.4 × 62.5 سم (يمكن تعديل الأبعاد لضمان التركيب المناسب 

للخزان) خزان مصنوع من صفائح مغلفنة 1.5 مم مع رقبة وصيانتها باب بمقبض ، وألواح 
قفل ، وقفل فولاذي مغلف قوي التحمل ، ومدخل حديد مغلفن للمياه مع صمام كروي 

ومحول لتثبيت أنابيب PPR ، وصمام عوامة كروية لخزان المياه ، و 8 1/2 في منافذ حديد 
مغلفنة وفقاً لرسومات والتصميم مع أنابيب فولاذية مغلفنة والتجهيزات لتركيب الحنفيات 
المثبتة على الحائط. يجب أن يشمل السعر معالجة الوصلات الملحومة بطبقتين من طلاء 

كرومات الزنك

Design, Supply, Fabrication, installing, and commissioning of 5 Hand wash Units as 
per details shown in the design drawings and the instructions of UN-Habitat 
Engineer including but not limited to the following items:

تصميم وتوريد وتصنيع وتركيب وتشغيل 5 وحدات غسيل يدوي وفقًا للأبعاد والتفاصيل الموضحة في الرسومات بما في 
ذلك على سبيل المثال لا الحصر العناصر التالية:
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# Item Description Unit Qty Unit Price Total Price وصف الفقرة

1.2.B

Supply, fabricate and install Galvanized steel water tank (780 Ltr capacity) for 
each hand washing unit size 204.4 x 59.4 x 62.5 cm (dimensions can be 
modified to ensure proper installation of tank)  tank fabricated from 1.5 mm 
galvanized sheets, with a neck, maintenance door with handle, lock plates, 
heavy duty laminated steel padlock, 1 in galvanized steel inlet with ball valve 
and adapter to install PPR pipes, water tank ball float valve, and 6 1/2 in 
galvanized steel outlets as per design drawings with galvanized pipes and 
fittings to install wall mounted faucets. The price shall include treatment of 
welded joints with 2 coats of zinc chromate primer.

No. 1 0.00 0.00

توريد وتصنيع وتركيب خزان مياه من الحديد المغلفن (سعة 780 لتر) لكل وحدة غسيل 
يدوي مقاس 204.4 × 59.4 × 62.5 سم (يمكن تعديل الأبعاد لضمان التركيب المناسب 

للخزان) خزان مصنوع من صفائح مغلفنة 1.5 مم مع رقبة وصيانتها باب بمقبض ، وألواح 
قفل ، وقفل فولاذي مغلف قوي التحمل ، ومدخل حديد مغلفن للمياه مع صمام كروي 

ومحول لتثبيت أنابيب PPR ، وصمام عوامة كروية لخزان المياه ، و 6 1/2 في منافذ حديد 
مغلفنة وفقاً لرسومات والتصميم مع أنابيب فولاذية مغلفنة والتجهيزات لتركيب الحنفيات 
المثبتة على الحائط. يجب أن يشمل السعر معالجة الوصلات الملحومة بطبقتين من طلاء 

كرومات الزنك

1.3 Steel water tank angle frame: إطار زاوية حديدي لخزان المياه:

1.3.A

Supply, fabricate and install hot rolled steel frame L-Shape size ( 1 x 1 x 1/8 in 
equivalent to 25 x 25 x 3 mm) under the galvanized water tank and welded to 
supporting truss with a dimension of 280 x 60 cm , the price shall include 
painting the frame with two (2) layers of antirust paint and two (2) layers of 
good quality oil paint.

No. 5 0.00 0.00

 L (1 × 1 × 1/8 توريد وتصنيع وتركيب إطار من الحديد المصنع على الساخن على شكل
انش يعادل 25 × 25 × 3 مم) تحت خزان المياه المغلفن وملحومة لدعم الجمالون بأبعاد 

280 × 60 سم ، يشمل السعر طلاء الإطار بطبقتين (2) من الطلاء المقاوم للصدأ وطبقتين 
(2) من الصبغ الزيتي عالي الجودة

1.3.B

Supply, fabricate and install hot rolled steel frame L-Shape size ( 1 x 1 x 1/8 in 
equivalent to 25 x 25 x 3 mm) under the galvanized water tank and welded to 
supporting truss with a dimension of 205 x 60 cm , the price shall include 
painting the frame with two (2) layers of antirust paint and two (2) layers of 
good quality oil paint.

No. 1 0.00 0.00

 L (1 × 1 × 1/8 توريد وتصنيع وتركيب إطار من الحديد المصنع على الساخن على شكل
انش يعادل 25 × 25 × 3 مم) تحت خزان المياه المغلفن وملحومة لدعم الجمالون بأبعاد 

205 × 60 سم ، يشمل السعر طلاء الإطار بطبقتين (2) من الطلاء المقاوم للصدأ وطبقتين 
(2) من الصبغ الزيتي عالي الجودة

1.4 Water tank supporting truss: جملون دعم لخزان المياه:

1.4.A

Supply, fabricate and install welded space truss to support water tank, the truss 
to be fabricated from hot rolled steel HSS shape tubes size (2 x 2 x 3/16 in 
equivalent to 50 x 50 x 5 mm) welded on the hand wash unit base steel 
structure with dimensions of 280 x 60 cm. The price shall include painting the 
frame with two (2) layers of antirust paint and two (2) layers of good quality oil 
paint

No. 5 0.00 0.00

توريد وتصنيع وتركيب الجمالون الفضائي الملحوم لدعم خزان المياه ، ويتم تصنيع 
الجمالون من أنابيب حديد مصنع على الساخن وعلى شكل HSS  بحجم (2 × 2 × 3/16 
انش في ما يعادل 50 × 50 × 5 مم) ملحومة على قاعدة الهيكل الحديدية لوحدة الغسيل 

اليدوي  بأبعاد 280 × 60 سم. يشمل السعر طلاء الإطار بطبقتين (2) من الطلاء المقاوم 
للصدأ وطبقتين (2) من الصبغ الزيتي عالي الجودة.

1.4.B

Supply, fabricate and install welded space truss to support water tank, the truss 
to be fabricated from hot rolled steel HSS shape tubes size (2 x 2 x 3/16 in 
equivalent to 50 x 50 x 5 mm) welded on the hand wash unit base steel 
structure with dimensions of 205 x 60 cm. The price shall include painting the 
frame with two (2) layers of antirust paint and two (2) layers of good quality oil 
paint

No. 1 0.00 0.00

توريد وتصنيع وتركيب الجمالون الفضائي الملحوم لدعم خزان المياه ، ويتم تصنيع 
الجمالون من أنابيب حديد مصنع على الساخن وعلى شكل HSS  بحجم (2 × 2 × 3/16 
انش في ما يعادل 50 × 50 × 5 مم) ملحومة على قاعدة الهيكل الحديدية لوحدة الغسيل 

اليدوي  بأبعاد 205 × 60 سم. يشمل السعر طلاء الإطار بطبقتين (2) من الطلاء المقاوم 
للصدأ وطبقتين (2) من الصبغ الزيتي عالي الجودة.

1.5 Hand wash unit base steel structure: قاعدة الهيكل الحديدية لوحدة الغسيل اليدين:
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1.5.A

Supply, fabricate, and install welded base to support the whole hand wash unit, 
the base consists of two (2) bearer and four (4) joists and fabricated from hot 
rolled steel IPE 200, the total dimensions of the base to be 335 x 170 cm, 8 
supporting legs of 25 cm high IPE200 welded on a base plate (size 250 x 250 x 
10 mm). The price shall include painting the frame with two (2) layers of 
antirust paint and two (2) layers of good quality oil paint

No. 5 0.00 0.00

توريد وتصنيع وتركيب قاعدة ملحومة لدعم وحدة الغسل اليدوي بالكامل ، وتتكون القاعدة 
 IPE من اثنين (2) حامل وأربعة (4) روافد من الحديد المصنع على الساخن وعلى شكل

200، وتبلغ أبعاد القاعدة الإجمالية 335 × 170 سم ، 8 أرجل داعمة بارتفاع 25 سم 
IPE200 ملحومة على لوح قاعدة (مقاس 250 × 250 × 10 مم). يشمل السعر طلاء الإطار 

بطبقتين (2) من الطلاء المقاوم للصدأ وطبقتين (2) من الدهان الزيتي عالي الجودة.

1.5.B

Supply, fabricate, and install welded base to support the whole hand wash unit, 
the base consists of two (2) bearer and four (3) joists and fabricated from hot 
rolled steel IPE 200, the total dimensions of the base to be 260 x 170 cm, 8 
supporting legs of 25 cm high IPE200 welded on a base plate (size 250 x 250 x 
10 mm). The price shall include painting the frame with two (2) layers of 
antirust paint and two (2) layers of good quality oil paint

No. 1 0.00 0.00

توريد وتصنيع وتركيب قاعدة ملحومة لدعم وحدة الغسل اليدوي بالكامل ، وتتكون القاعدة 
من اثنين (2) حامل وأربعة (3) روافد من الحديد المصنع على الساخن260 × 170 سم ، 8 
أرجل داعمة بارتفاع 25 سم IPE200 ملحومة على لوح قاعدة (مقاس 250 × 250 × 10 

مم). يشمل السعر طلاء الإطار بطبقتين (2) من الطلاء المقاوم للصدأ وطبقتين (2) من 
الدهان الزيتي عالي الجودة.

2

Portable Unite structural frame, walls, roof and openings:
Design, Supply, Fabrication, installing, structural frame, purlin, supporting 
angles, liftng lugs, exterior and interior sandwich panels walls, corrugated roof 
sandwich panels, tilt-up doors, door hinges and handles, verge flashing, end 
caps, and all necessary accessories as per the design drawings requirements. 
The Structural design should be able to withstands the lifting of the unit while 
the water tank is full of water and must be submitted for the approval of UN-
Habitat Engineer prior to work.

قابل للحمل توحد الهيكل الهيكلي والجدران والفتحات:
التصميم والتوريد والتصنيع والتركيب والإطار الهيكلي والمدادة والزوايا الداعمة 

والمقابض اليسرى والجدران الخارجية والداخلية وألواح السقف المموج والأبواب القابلة 
للإمالة ومفصلات الأبواب والمقابض وحواف الحواف وأغطية النهاية وكل ما يلزم 

الملحقات حسب متطلبات و الرسومات و التصميم. يجب أن يكون التصميم الإنشائي قادرًا 
على تحمل رفع الوحدة بينما يكون خزان المياه ممتلئاً بالمياه ويجب تقديمه للحصول على 

موافقة مهندس الأمم المتحدة قبل العمل

2.1 For 4 station handwash units No. 5 0.00 0.00 لوحدات غسيل اليديدن ذات الأربع محطات

2.2 For 3 station handwash units No. 1 0.00 0.00 لوحدات غسيل اليديدن ذات الثلاث محطات

3

Heavy Duty Lift Support Gas Shock Strut Spring:
Supply, and install heavy duty support gas shock strut sprint for tilt-up doors, 
with an extended length of  900 - 1048 mm, stroke length of 400 -500 mm, 28 
mm cylinder diam, 14 mm rod diam, minimum force of 1200 N, mounted on 
M12 eye and side bracket and M12 Eye and bearing show from each end. as 
shown on drawings.

جاك غازي لفتح الأبواب عالي التحمل:
توريد وتركيب جاك غازي عالي التحمل للأبواب المائلة لأعلى ، بطول ممتد من 900-

1048 مم ، وطول غير ممتد من 400-500 مم ، وقطر أسطوانة 28 مم ، و قضيب حديدي 
  M12 وقوس  جانبي M12  قطر  14 مم ، وقوة دنيا 1200 نيوتن ، مثبتة على مساند عين

من كل طرف. كما هو موضح بالرسومات

3.1 For 4 station handwash units No. 20 0.00 0.00 لوحدات غسيل اليديدن ذات الأربع محطات

3.2 For 3 station handwash units No. 4 0.00 0.00 لوحدات غسيل اليديدن ذات الثلاث محطات
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4 Four Station Stainless Steel Through Sink: مغسلة ستانليس ستيل ذات اربع محطات :

4.1

Supply, Fabrication, installing, of four station stainless steel through sink and 
supporting frame of hot rolled steel frame L-Shape size ( 1 x 1 x 1/8 in 
equivalent to 25 x 25 x 3 mm) fixed on the main frame. The sink to be 
fabricated using Stainles steel 304 Gage 16 mirror finish stainless steel, the 
price shall includes suppling and installing a stainless steel sink strainer as 
shown in design drawings.

No. 10 0.00 0.00

توريد وتصنيع وتركيب اربع محطات من الفولاذ المقاوم للصدأ (ستانليس ستيل) تتكون من 
 × L (1 × 1 حوض باربع محطات وإطار داعم من إطار فولاذي مدرفل على الساخن بحجم

1/8 بما يعادل 25 × 25 × 3 مم) مثبتة على الإطار الرئيسي. يتم تصنيع الحوض باستخدام 
الفولاذ المقاوم للصدأ (ستانليس ستيل) Gage 16 304 المرآة ، ويشمل السعر توريد 

وتركيب مصفاة حوض من الفولاذ المقاوم للصدأ  كما هي في مخططات التصميم.

4.2

Supply, Fabrication, installing, of four station stainless steel through sink and 
supporting frame of hot rolled steel frame L-Shape size ( 1 x 1 x 1/8 in 
equivalent to 25 x 25 x 3 mm) fixed on the main frame. The sink to be 
fabricated using 304 Gage 16 mirror finish stainless steel, the price shall 
includes suppling and installing a stainless steel sink strainer as shown in 
design drawings.

No. 2 0.00 0.00

توريد وتصنيع وتركيب اربع محطات من الفولاذ المقاوم للصدأ (ستانليس ستيل) تتكون من 
 × L (1 × 1 حوض باربع محطات وإطار داعم من إطار فولاذي مدرفل على الساخن بحجم

1/8 بما يعادل 25 × 25 × 3 مم) مثبتة على الإطار الرئيسي. يتم تصنيع الحوض باستخدام 
الفولاذ المقاوم للصدأ Gage 16 304 المرآة ، ويشمل السعر توريد وتركيب مصفاة حوض 

من الفولاذ المقاوم للصدأ كما هي في مخططات التصميم

5
Wall mounted tap:
Supply, fix, and install heavy duty chrome single water tap No. 46 0.00 0.00

صنبور الحائط:
توريد وإصلاح وتركيب حنفية مطلية بالكروم شديد التحمل
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6

PPR pipes:
Supply materials, labor and equipment for the installation of Polypropylene 
Random Copolymer (PPR) pipes produced in Iraq 1" with all the necessary 
fittings required along a path decided by the supervisor engineer to connect 
Hand Water Units to water sources. All pipes should be fitted on the walls with 
brackets, and installed underground were required, the unit price shall include 
all necessary civil, finishing (Tiles, concrete, paving, etc..), demolition and 
excavation works to connect pipes to the Unit.  All of the works must be 
completed according to the instructions of UN-Habitat supervising engineer.

M.L 120 0.00 0.00

:PPR أنابيب
توريد المواد والعمالة والمعدات لتركيب أنابيب البولي بروبلين العشوائية (PPR) المنتجة 

في العراق 1 "مع جميع التركيبات اللازمة على طول المسار الذي يقرره المهندس 
المشرف لربط وحدات المياه اليدوية بمصادر المياه. يجب تركيب جميع الأنابيب على 

الجدران بواسطة الحمالات الخاصة وتميدد الانابيب اسفل الأرضيات حيثما يلزم ويشمل 
سعر الوحدة جميع الأعمال المدنية وأعمال التشطيبات (بلاط، والخرسانة، والارضيات 

جيعها) وأعمال  الهدم وأعمال الحفر لربط الأنابيب لوجدة غسيل اليدين، يجب إكمال جميع 
الأعمال وفقاً لتعليمات المهندس المشرف في الأمم المتحدة

7

Waste water drain pipe under the floor:
Supply materials, labor and equipment to install a horizontal PVC pipe of 2 and 
4 inch produced in Iraq, resistant to high pressure, with all its fittings such as p-
trap, elbow, T or Y connections, elbows, reducers, pipe hangers, to complete all 
plumbing requirements along a path decided by the supervising engineer to 
connect the Hand wash unit to the nearest sewage network. The price shall 
include all necessary civil, finishing (Tiles, concrete, paving, etc..), demolition 
and excavation works to install the drainage pipes underground.

M.L 80 0.00 0.00

أنبوب تصريف مياه الصرف الصحي تحت الأرض:
توريد المواد والعمالة والمعدات لتركيب انبوب بي في سي افقي قياس 2 و 4 انش مصنع 
في العراق مقاوم للضغط العالي مع جميع تجهيزاته مثل وصلات p-trap ، الكوع ، T او 

Y ، الاكواع ، المخفضات ، شماعات الانابيب ، لاكمال جميع متطلبات السباكة على طول 
المسار الذي يقرره المهندس المشرف لربط وحدة الغسل اليدوي بأقرب شبكة صرف 

صحي ويشمل سعر الوحدة جميع الأعمال المدنية وأعمال التشطيبات (بلاط، والخرسانة، 
والارضيات جيعها) وأعمال  الهدم وأعمال الحفر لتمديد المواسير اسفل الأرضيات

8

Vinyl Stickers:
Supply and install waterproof vinyl sticker size 1 x 0.75 m, as per the 
design provided and installed as per the instruction of UN-Habitat Eng.

No. 24 0.00 0.00

فينيل ستيكر:
توريد وتركيب ستيكر فينيل مقاوم للماء مقاس 1 × 0.75 م حسب التصميم المقدم والمركب 

حسب تعليمات مهندس موئل الأمم المتحدة

9

Transporting and Installation:
Transporting and installing the hand wash units to 5 different locations in 
Sinjar district, the installation include casting of leveling base (30 x 30 cm with 
different height)below base plates to insure the correct leveling of hand wash 
unit in each location.

No. 6 0.00 0.00

النقل والتركيب:
نقل وتركيب وحدات الغسل اليدوي إلى 5 مواقع مختلفة في قضاء سنجار ، ويشمل 

التركيب صب الخرسانة تحت ألواح القاعدة لضمان التسوية الصحيحة لوحدة الغسيل 
اليدوي في كل موقع.

Total Amount for 6 Units 0.00  المجموع لستة محطات
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      Procurement

[Bank Stationery]
[Date]

Procurement Division
United Nations
15th Floor, 1 United Nations Plaza
New York, NY 10017
U.S.A.
Attn: Mr. ______________, Director
Fax: __________________
“Beneficiary”

[Name and Address of Contractor]
“Principal”

Reference: Our Guarantee No.  ……………….
For …………………………………...

Dear Sirs and Madams:

1. At the request of [name of the Contractor], we, as Guarantor, hereby undertake to pay to you, the Beneficiary, or
your accredited representative on first written demand the sum of [currency][amount in words and figures] or such lesser
sum of money as you may by such written demand require to be paid accompanied by your written statement that the
Principal identified above is in breach of its obligations under the contract identified in paragraph 2, without the need to
specify the respect in which the Principal is in breach. Such statement shall be conclusive evidence of your entitlement
to payment in the amount demanded, up to the amount of this Guarantee.  The amount of this guarantee is
[currency][amount in words and figures].

2. The Beneficiary and the Principal have entered into a contract [insert contract number], dated [date], for the
provision of services by the Principal to [describe services] (the “Contract”).

3. This Guarantee shall remain valid until [insert date after the end of the Initial Term of the Contract] or [insert date
after the end of the Extended Term of the Contract, if any]. It is understood that written demand for payment under this
Guarantee must be received by the Issuer not later than the expiration of this Guarantee.

4. Subject to paragraph 5, below, this Guarantee is governed by the Uniform Rules for Demand Guarantees, ICC
Publication No. 758. The supporting statement under Article 15(a) thereof is excluded.

5. Nothing herein or related hereto: (i) shall be deemed a waiver or any agreement to waive any of the privileges and
immunities of the United Nations, or (ii) shall be interpreted or applied in a manner inconsistent with such privileges and
immunities.

Yours faithfully,

For and on behalf of [name of issuer bank]
{Bank’s Official Seal}

_____________________________________
Name:
Title:

Annex B: Performance Security Form
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1. BACKGROUND 

The physical and socio-economic damage inflicted upon Iraqi cities during the 
fight to retake their control from ISIL has been devastating, Ninewa governorate 
and specifically Sinjar district have experienced violence, massive internal 
population displacement, destruction of houses, violation of HLP rights, the 
breakdown of public services, increased poverty and deprivation. 

The Government of Iraq declared the end of war against ISIL in December 
2017, however, many people remain displaced. Displaced populations continue to 
be deterred by damaged or destroyed housing, concerns about explosive 
remnants of war, lack of basic services, lack of livelihood opportunities and the 
lack of legal certainty around property rights.  

The works will be implemented under the project titled “Promoting Peace and 
Stability in Iraq by Facilitating Sustainable Returns”. This project is being 
managed by UN-Habitat Iraq Office and executed through engagement of private 
sector contractors, in close collaboration with the local authorities and 
community members.  

 

2. OBJECTIVE 

The overall objective of the project is to Protect Housing, Land and Property 
(HLP) rights of returnees and IDPs, improve living and housing conditions of 
people in need, and rehabilitate and upgrade WASH facilities in the return’s areas. 
The primary outcome of the interventions is to contribute to sustainable return of 
internally displaced persons to Sinjar, which is currently hindered by a complex 
land and property situation and lack of adequate and affordable housing and 
basic services. 
 

3. SCOPE OF WORKS / ACTIVITIES 

3.1. The main scope of work - which was determined based on needs for 
providing additional capacity for public wash facilities in teeming public 
areas - is to design, Fabricate, supply, install, and commission six (6) 
Hand wash units in six public locations in Sinjar & Sinuni Districts, the 
scope is divided in the following work packages: 

a. Fabricate and supply built in water tank and supporting steel structure 
frame as show on drawings. 

b. Design, fabricate and install sandwich panel frame that is supported 
on steel structure frame. 

c. Preparing site, transport, install, and connect Hand wash unit to water 
and sewage networks in five determined locations. 
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3.2. A detailed description of the work items which will be implemented under 
this project is laid down in the BoQ and design drawings provided in the 
solicitation.  

3.3. The Contractor will equip its workers and supervisors with high visibility 
vests, hard hats, and PPE suitable to carry the work tasks which must be 
worn at all times. 

3.4. The works of this project will be implemented under the following rules: 

3.4.1. The activities will be directly implemented by UN-Habitat using a 
contracted service provider. 

3.4.2. The awarded contractor shall prepare and submit time frame, work 
schedule using the Critical Path Method (CPM), with action plan to 
implement all the activities within the specified period in collaboration 
with the UN-Habitat team. 

3.4.3. Even though the site locations for installing hand wash unit are largely 
cleared of debris, debris may still exist in full or partially. Contractor 
shall remove such minor debris at its own cost.  

3.4.4. The awarded contractor must verify the provided design, details, 
dimensions, loads, and installations of all work components before 
carrying out the works. The contractor will not be entitled for any 
additional cost or compensation against design faults or 
discrepancies in any item of works. 

3.4.5. Supporting local livelihoods in the project area is a key component of 
COVID-19 response and recovery, the contractor is encouraged to 
recruit its unskilled laborer’s from among the unemployed residents 
of relevant district – including metalworkers, welders, and cleaners 
(including women). Skilled labor and key technical staff are excluded 
from this.  

3.4.6. The completed work will be delivered to the Municipality following 
inspection and approval by UN-Habitat Site Engineer. 

4. LOCATION 

The 6 Handwash units will be installed in 6 public locations in Sinjar & Sinuni Districts, 
Ninewa governate Iraq which are: 
 

1. Sinjar Municipality Directorate 

2. Sinjar Garage for Transportation 

3. Sinjar Mount School 

4. Sinjar Secondary School for Girls 
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5. Sinjar Medical Complex 

6. Sinuni General Hospital 

 
The locations of installation are shown in Figure 1 & 2 below: 
 

 
Figure 1 Locations in Sinjar 
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Figure 2 Locations in Sinjar & Sinuni 

5. RESPONSIBILITIES OF THE CONTRACTOR  

The contractor shall be responsible for the following during implementation: 

1. Review and assess the provided design for any faults or clashes prior to 
carrying out work and notify the UN-Habitat Engineer. 

2. Submit design for the sandwich panel shell frame to obtain approval.  

3. Submit samples and obtain approval on material to be used and on 
methodology of the completing the fabrication and installation related 
tasks. 

4. Ensure high quality of workmanship with full compliance with the 
specification. 

5. Undertake all required quality control (QC) processes, including technical 
tests as per the instructions of the UN-Habitat Supervising Engineer and 
in coordination with the relevant local authorities. 
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6. The contractor must facilitate access to the fabrication workshop for the 
duration of the contract and clearly stipulate any site safety measures 
that must be followed.  The contractor shall raise to UN-Habitat if any site 
safety protocols are not being followed. 

7. Where applicable, obtain work permits to implement the works from 
respective local authorities prior to start of works. 

8. Provide a workers’ compensation insurance, or its equivalent, or 
employer’s liability insurance, or its equivalent, for the Contractor’s 
employees sufficient to cover all claims for injury, death and disability, or 
any other benefits required to be paid by law, during the performance of 
the Contract. 

9. Apply all required safety measures as is normally applicable and comply 
with the local regulations and laws. 

10. Implement internationally recognized measures to mitigate the risk of 
COVID-19 including wearing face masks and using disinfectants and 
comply with UN-Habitat relevant directives. 

11. Protect the environment by using environmentally friendly material 
(Environment Protection) and by segregating and appropriately disposing 
waste to the officially designated dump location (Waste Management). 

12. Deliver works and required materials as per the Scope of Works under this 
document, in full compliance with the specifications of the BoQs within 
the timeline of the project, and to the satisfaction and acceptance of UN-
Habitat. 

13. Fulfil all obligations as mandated in technical evaluation prior to 
commencement of works. 

14. Coordinate with UN-Habitat focal point to ensure efficient and appropriate 
implementation and supervision, contractor must submit inspection 
reports prior to 48 hours of the inspection time to UN-Habitat engineer 
according to the following: 

a. Completing the fabrication of the water tank supporting structure and 
installation of water tank. 

b. Completing the fabrication of sandwich panel frame and all 
accessories prior to transportation to site locations. 

c. Final site inspection after commissioning of installed Units. 
UN-Habitat engineer will visit the workshop to supervise the work and 
progress during fabrication of units on regular basis.  

15. Take multiple photos at during the fabrication of units and submit to UN-
Habitat. 
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16. The contractor holds full responsibility for the storage and protection of 
material on work site. 

17. The contractor holds full responsibility for coordinating the work activities 
during implementation with beneficiaries in the location of installation. 

18. Any damages that may take place to the hand wash units during the 
fabrication, transportation, and installation of units or the site location 
where the units will be installed shall be remedied and repaired by the 
contractor in his own expense.   

 

6. Contractor Project staff 

The contractor must utilize and assign at a minimum a Project Manager, 
Supervisor who are experienced and capable of managing, coordinating, and 
leading the fabrication team personnel to ensure satisfactory performance in 
fabricating hand wash units. These positions will be dedicated fully 100% to the 
project. Details for the qualifications and experience can be found in evaluation 
criteria. 

 

7. DURATION OF WORK 

All required works under this contract shall be completed within 45 calendar days 
starting from the date of signing the contract by the contractor (commencement date).  

 
 

8. BIDDER SELECTION/AWARD CRITERIA 

8.1. Technical and professional qualifications, capability including relevant 
experience  

8.2. Competitive financial offer 
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9. EVALUATION CRITERIA

# Mandatory Requirements 
Supporting Documents Required 

/ Criteria for Assessment 
Criteria 

[Pass/Fail] 

1 
Attendance of the site visit and pre-
bid meeting 

Bidders must attend the sites 
visit and online  pre-Bid Meeting.

Pass/Fail 

2 
Copy of company’s certificate of 
registration/incorporation in Iraq 

Bidder must provide a copy of the 
company’s registration certificate 
in Iraq 

Pass/Fail 

3 Brief Company Profile 
Bidder must provide a briefed 
company profile (two pages 
max.) 

Pass/Fail 

4 
Audited financial statements for 
latest 3 years  

Bidder must submit latest 3 
consecutive years, i.e., 2022, 
2021, and 2020 or 2021, 2020, 
and 2019; audited/certified 
financial statements clearly 
demonstrating an Average 
Annual Turnover of USD 
50,000.00 for either period.  

Pass/Fail 

5 

Bidder must submit a clear and 
detailed project delivery timetable 
(Gantt chart or equivalent), outlining 
the execution of the BoQ activities 

Bidders must submit the project 
implementation timetable. The 
proposed implementation 
schedule should not exceed forty-
five (45) calendar days. However, 
bidder may propose a shorter 
period.  

Pass/Fail 

6 

Bidder must submit Copies of the 
Project Team Structure and CVs of 
designated Key personnel. The 
minimum Key personnel in the 
Team structure are as follows: 
I. Project Manager/Team Leader:

minimum 5 years of
professional experience with at
least Bachelor’s degree (or
equivalent) in
Mechanical/Civil/industrial
Engineering, and a project
manager role in at least 2
projects similar in scope and
complexity to the current
project.

• Bidders must submit copies of
the Project Team Structure and
designated CVs for the
respective project roles of
Project Manager, Civil Engineer,
and Supervisor.

• The CV should be presented in
the attached format/template
indicating the education
qualifications, experience on
similar projects, etc.., and
signed by the individual.

UN-Habitat may request for 
copies of education and 
professional certification. 

Pass/Fail 
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# Mandatory Requirements 
Supporting Documents Required 

/ Criteria for Assessment 
Criteria 

[Pass/Fail] 
II. Supervisor: minimum 5 years of

professional experience in
supervising labors and
fabricators of steel structure
and prefab units and previously
successfully completed 2
projects similar in scope and
complexity.

7 

Evidence that the bidder is in 
continuous business of providing 
similar services during the past 4 
years. 

Similar services include 
supply/fabrication of Prefab units, 
of comparable scope, size, 
complexity and value to UN’s 
requirement in this tender, 
preferably in sensitive and volatile 
conflict-affected areas. 

a) Bidder must submit a list of
minimum 2 completed similar
projects performed within the
last 4 years. The details of
contracts should include the
client’s name, description of
works, location, duration and
value.
List of contracts should be
submitted in the attached
template (Annex G Record of
previous contracts)

Pass/Fail 

b) Bidder must provide a copy of
the substantial completion
certificate for each of the
contracts mentioned in (a)
above.
OR
Details of previous
clients/projects; client focal
name, designation, official
email address/telephone
number (in lieu of substantial
completion certificates)

c) Bidder must provide a
satisfactory performance
letter (from the client) for each
of the completed contracts
mentioned in (a) above.
OR
Details of previous
clients/projects; client focal
name, designation, official
email address/telephone
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# Mandatory Requirements 
Supporting Documents Required 

/ Criteria for Assessment 
Criteria 

[Pass/Fail] 
number (in lieu of satisfactory 
performance letters) 

10. STANDARD OF PERFORMANCE

10.1. The contractor shall perform the required services and carry out his 
obligations under this contract with all due diligence, efficiency, and 
economy, in accordance with BoQs and design drawings with generally 
accepted techniques and practices used in performing such type of 
activities and with professional engineering and contracting standards 
recognized. He shall observe sound management, and technical 
engineering practices, and employ appropriate advanced technologies 
and safe and effective equipment, machinery, materials and methods.  

10.2. The contractor shall operate and maintain the equipment and machinery 
involved in the implementation activities in accordance with the 
relevant laws, standards, regulations and legislation, as well as the 
requirements under the contract, and the manuals and guidelines as 
provided by the manufacturers and suppliers of the equipment and 
machinery. 

10.3. All materials should be officially approved by the UN-Habitat site 
engineer prior to incorporate them in the works, and all works must be 
inspected and accepted by the UN-Habitat site engineer before starting 
the next stage of work. 

10.4. The contractor shall provide safety materials to all workshop-based 
personnel, including: 

10.4.1. The contractor shall provide the minimal PPE required by safety 
standards for the type of activity undertaken, to all his personnel on 
fabrication workshop.  

10.4.2. Adequate first aid kit at predetermined and approved locations within 
the work site. The contractor shall provide for the transport of serious 
cases to nearest hospital. 

10.5. The contractor will ensure that all works comply with local safety rules. 
UN-Habitat has the right to suspend the works at any time that UN-
Habitat considers there are unsafe conditions, without any claim arising 
by the contractor. The contractor shall maintain protection in place until 
work is complete and danger of damage has ceased. 
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10.6. Contractor’s Sources: The contractor shall utilize all necessary resources, 
manpower, machinery and equipment etc. in order to perform the 
required works in a proper, safe and timely manner.  the contractor is 
encouraged to recruit at least 75% of its unskilled laborers among 
unemployed residents of relevant district – including metalworkers, 
welders, and cleaners (including women). Skilled labor and key technical 
staff are excluded from this. The Contractor is further encouraged to 
recruit recent graduates of UN-Habitat vocational training. 

PAYMENT SCHEDULE 

The payment schedule shall be based on progressive construction 
milestones outlined below: 

Instalment 
No. 

Payment 
Percentage 

Condition/Milestone 

1 70% 
Upon completion of 100% of the total works. 
(Completing the hand wash units) 

2 30% 
Upon completion of 100% of the total works. 
(Transport, installation, and commissioning of Units) 

11. WARRANTY/DEFECTS LIABILITY PERIOD

All works shall be warranted for 3 months; this liability will cover all material
and workmanship defects arising during the warranty period. 

12. PERFORMANCE SECURITY BOND

The performance bond shall be valid for the project implementation period (45 
Calendar Days) plus the defect’s liability period ninety (90) days, plus Thirty (30) days 
after the expiration of the DLP. (Total of 165 days) 

13. MANAGEMENT MODALITY

13.1. UN-Habitat will practice full monitoring over this project to ensure the 
satisfactory implementation of this project. 

13.2. The contractor shall prepare a measurement book, which specify the 
implemented works attached to shop drawings where that is applicable. 

13.3. UN-Habitat shall review the measurement book and acceptance of 
implemented works and release the due payments to the contractor 
accordingly. 

13.4. UN-Habitat shall monitor the progress of works and issue instructions and 
corrective actions to the contractor in case there is a delay in the progress. 
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Annex E 
RFQ# 3200031288 
Title: Supplying and Installing Handwash Units for Public Areas in Sinjar & Sinuni Districts, 
Ninewa Governorate, Iraq 
 
Technical Evaluation Criteria: 

# Mandatory Requirement 
Supporting Documents Required / Criteria 

for Assessment 
Criteria 

[Pass/Fail] 

1 
 

Attendance of the site visit and 
pre-bid meeting 

Bidders must attend the sites visit and 
online pre-Bid Meeting. 
 
In case of Joint Venture/ Consortium 
submission, all member combined must 
meet this requirement.  

Pass/Fail 

2 
Copy of company’s certificate of 
registration/incorporation in Iraq 

Bidder must provide a copy of the 
company’s registration certificate in Iraq 
 
In case of Joint Venture/ Consortium 
submission, all member combined must 
meet this requirement 

Pass/Fail 

3 Brief Company Profile 

Bidder must provide a briefed company 
profile (two pages max.) indicating bidder’s 
experience in providing works 
similar/comparable to UN-Habitat’s current 
requirement.  
 
In case of Joint Venture/ Consortium 
submission, all member combined must 
meet this requirement 

Pass/Fail 

4 
Audited financial statements for 
latest 3 years  

Bidder must submit latest 3 consecutive 
years, i.e., 2022, 2021, and 2020 or 2021, 
2020, and 2019; audited/certified financial 
statements clearly demonstrating an 
Average Annual Turnover of ≥ USD 50,000 
for either period. 
 
In case of Joint Venture/ Consortium 
submission, the lead member must meet 
this requirement.  
 

Pass/Fail 

5 

Bidder must submit a clear and 
detailed project delivery 
timetable (Gantt chart or 
equivalent), outlining the 
execution of the BoQ activities 

Bidders must submit the project 
implementation timetable. The proposed 
implementation schedule should not exceed 
forty-five (45) calendar days. However, 
bidder may propose a shorter period.  
 
In case of Joint Venture/ Consortium 
submission, all member combined must 
meet this requirement 

Pass/Fail 

6 Bidder must submit Copies of the Bidders must submit copies of the Project Pass/Fail 
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Ninewa Governorate, Iraq 
 

Project Team Structure and CVs 
of designated Key personnel. The 
minimum Key personnel in the 
Team structure are as follows: 
 

I. Project Manager/Team 
Leader: minimum 5 years of 
professional experience with 
at least Bachelor’s degree 
(or equivalent) in 
Mechanical/Civil/industrial 
Engineering, and a project 
manager role in at least 2 
projects similar in scope and 
complexity to the current 
project. 

II. Supervisor: minimum 5 
years of professional 
experience in supervising 
labors and fabricators of 
steel structure and prefab 
units and previously 
successfully completed 2 
projects similar in scope and 
complexity 

 
 

Team Structure and designated CVs for the 
respective project roles of Project Manager 
and Supervisor. 

The CV should be presented in the attached 
format/template indicating the education 
qualifications, experience on similar 
projects, etc.., and signed by the individual. 
 
UN-Habitat may request for copies of 
education and professional certification. 
 
In case of Joint Venture/ Consortium 
submission, all member combined must 
meet this requirement. 

7 

 

 

Evidence that the bidder is in 
continuous business of providing 
similar services during the past 4 
years. 
 
Similar services include 
supply/fabrication of Prefab 
units, of comparable scope, size, 
complexity and value to UN’s 
requirement in this tender, 
preferably in sensitive and 
volatile conflict-affected areas. 
 

In case of Joint Venture/ 

Consortium submission, all 

a) Bidder must submit a list of minimum 2 

completed similar projects performed 

within the last 4 years, The details of 

contracts should include the client’s 

name, description of works, location, 

duration and value. 

List of contracts should be submitted in 

the attached template (Annex G-Record 

of previous contracts) 

Pass/Fail 

b) Bidder must provide a copy of the 
substantial completion certificate for 
each of the contracts mentioned in (a) 
above.  
OR  
details of previous clients/projects; 

client focal name, designation, official 

Pass/Fail 
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member combined must meet 

this requirement. 

email address/telephone number (in lieu 

of substantial completion certificates) 

C) Bidder must provide a satisfactory  
performance letter (from the client) for 
each of the completed contracts 
mentioned in (a) above.  
OR  
details of previous clients/projects; 

client focal name, designation, official 

email address/telephone number (in lieu 

of satisfactory performance letters) 

Pass/Fail 

 
 
 
Commercial Evaluation Criteria 

No Description of Evaluation Evaluation Criteria Rating 

 

1 

Confirmation of acceptance of UN General Conditions of 

Contract for goods and services or if not accepted, an indication 

in the Financial bid specifying any reservations in respect to any 

of the UNGCC provisions as required. 

Bidder to provide written 

confirmation. 

 

Pass/Fail 

2 Confirmation that the bid shall be valid for 180 days. 
Bidder to provide written 
confirmation. Pass / Fail 

3 
Bidder must be registered and accepted in UNGM at Basic level at 

the time of bid submission. Basic Level registration and acceptance 

is required before contract award. Please provide UNGM 

Registration number. 

Bidder to provide UNGM 
Registration number. Pass / Fail 

 

 

 

 

 

 

 

 

4 

a) Bidder will furnish ROAS with a Performance Security equal 

to 10% of Contract Value, if awarded the Contract. Such 

performance security shall be in the form of an unconditional 

and irrevocable on-demand bank guarantee.  

 

The performance security shall remain valid for the entire 

Contract Duration. plus 30 days. Contract duration includes 

the substantial completion period plus the defect’s liability 

period. 
Bidder to provide written 

confirmation. Pass / Fail 
b) If a bidder intends to submit Performance Security in a format 

authorized by the Central Bank of Iraq (CBI), the bidder should 

provide a written confirmation that: 

 

We <<<<bidder name>>> confirm that the phrase "indirect 

damage such as taxes and fees” as indicated in the CBI 

authorized Performance Security only refers to the costs and fees 

that the company (bidder) must pay to any Iraqi government 

departments and authorities such as but not limited to, the 
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Ministry of Finance Tax Authority or the Ministry of Commerce 

Companies Registration Department. 

The Performance security, which is in a format authorized by 

CBI, may be accepted solely at the UN’s discretion. 

5 
Bid form (BOQ) to be fully completed 

Bidder to provide written 

confirmation 

Pass / Fail 

6 Confirmation that the prices and fees will remain firm and fixed 

for the entire duration and any extensions thereof 
Bidder to provide written 

confirmation 

Pass / Fail 

7 Bidder confirmation on the acceptance of the UN Model Contract 

for Service 

Bidder to provide written 

confirmation 

Pass / Fail 

8 Confirmation that the bidder is not on any restricted lists (World 

Bank, or any other UN Agency). 
Bidder to provide written 

confirmation 

Pass / Fail 

 



Format for CV of Proposed Key Personnel 

 
Name of Personnel 
 أسم الموظف 

[Insert] 

Position for this Project 
  العنوان  

وع   الوظيف  لهذا المشر  
[Insert] 

Nationality 
 الجنسية 

[Insert] 

Language proficiency  
 اللغات 

[Insert] 

Education/ Qualifications 
[List of academic qualifications, detailing degree attained, institution attended and graduation year] 

Academic Degree (Bachelors, Masters, Doctorate, etc.) 
 بكلوريوس / دكتوراه( ( الدرجة التعليميه 

Major/Specialization  
Name of Academic Institution 

 القسم 

Year of 
Graduation 
 سنة التخرج 

[Insert] [Insert] [Insert] [Insert] 

[Insert] [Insert] [Insert] [Insert] 

[Insert] [Insert] [Insert] [Insert] 

Professional certifications 
[Provide details of any professional certifications relevant to the scope of goods and/or services] 

Name of Certification: 

[Insert] 

Date Certified تاري    خ اصدار الشهادة     

[Insert] 

Name of issuing institution:  إسم المعهد 

[Insert] 

Name of Certification: 

[Insert] 

Date Certified تاري    خ اصدار الشهادة     

[Insert] 

Name of issuing institution:  إسم المعهد 

[Insert] 

Employment Record/ Experience 
[List all positions held in the last five years (starting with present position and in reverse order), indicating dates, names of employers, title of position held and 
assigned duties/responsibilities. Please insert additional rows as necessary to cover the required 5-year employment history. 

Name of Employer 
[Insert] 

Period of employment (mm/yyyy) Post Title: 
[Insert] From  [Insert] To  [Insert] 

Description of your duties 
[Insert] 

Name of Employer 
[Insert] 

From  [Insert] To  [Insert] 
Post Title: 
[Insert] 

Description of your duties 
[Insert] 

Name of Employer 
[Insert] 

From  [Insert] To  [Insert] 
Post Title: 
[Insert] 

Description of your duties 
[Insert] 

Name of Employer 
[Insert] 

From  [Insert] To  [Insert] 
Post Title: 
[Insert] 

Description of your duties 
[Insert] 

Name of Employer 
[Insert] 

From  [Insert] To  [Insert] 
Post Title: 
[Insert] 

Description of your duties 
[Insert] 

 



Declaration: 
 
I hereby confirm; 

1. That the above information provided by me is accurate, and  

2. My willingness and availability to serve in the stated position for the duration of the contract.  
 
  
 

Signature: _____________________________  Date: ______________________ 
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Record of Previous contracts 
(Attach copies of contract) 

 

Required Details Contract 1 Contract 2 

Name of client   

Contact Person   

Tel #   

Email address   

Contract Number   

Description of 
services 

  

Contract value 
(Currency/Amount) 

  

Contract duration 
(dd/mm/yyyy) 

From: From: 

To: To: 

Location of services   

 

 

Authorized signatory: _____________________________________ 

Name of signatory: ___________________________________ 

Designation/Title: ___________________________________ 

Date:   ___________________________________ 



UNITED NATIONS NATIONS UNIES
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CCOONNTTRRAACCTTSS  FFOORR  TTHHEE  PPRROOVVIISSIIOONN  OOFF  GGOOOODDSS  AANNDD  SSEERRVVIICCEESS  

CONTRACTS FOR THE PROVISION OF GOODS AND SERVICES REV.: APR 2012 

1. LEGAL STATUS OF THE PARTIES: The United Nations and the Contractor shall also each be referred to as a
“Party” hereunder, and:

1.1 Pursuant, inter alia, to the Charter of the United Nations and the Convention on the Privileges and Immunities
of the United Nations, the United Nations, including its subsidiary organs, has full juridical personality and 
enjoys such privileges and immunities as are necessary for the independent fulfillment of its purposes. 

1.2 The Contractor shall have the legal status of an independent contractor vis-à-vis the United Nations, and nothing 
contained in or relating to the Contract shall be construed as establishing or creating between the Parties the 
relationship of employer and employee or of principal and agent.  The officials, representatives, employees, or 
subcontractors of each of the Parties shall not be considered in any respect as being the employees or agents of 
the other Party, and each Party shall be solely responsible for all claims arising out of or relating to its 
engagement of such persons or entities. 

2. RESPONSIBILITY FOR EMPLOYEES:  To the extent that the Contract involves the provision of any services to the
United Nations by the Contractor’s officials, employees, agents, servants, subcontractors and other representatives
(collectively, the Contractor’s “personnel”), the following provisions shall apply:

2.1 The Contractor shall be responsible for the professional and technical competence of the personnel it assigns to
perform work under the Contract and will select reliable and competent individuals who will be able to 
effectively perform the obligations under the Contract and who, while doing so, will respect the local laws and 
customs and conform to a high standard of moral and ethical conduct. 

2.2 Such Contractor personnel shall be professionally qualified and, if required to work with officials or staff of the 
United Nations, shall be able to do so effectively.  The qualifications of any personnel whom the Contractor 
may assign or may propose to assign to perform any obligations under the Contract shall be substantially the 
same, or better, as the qualifications of any personnel originally proposed by the Contractor. 

2.3 At the option of and in the sole discretion of the United Nations: 

2.3.1 the qualifications of personnel proposed by the Contractor (e.g., a curriculum vitae)  may be 
reviewed by the United Nations prior to such personnel’s performing any obligations under the 
Contract; 

2.3.2 any personnel proposed by the Contractor to perform obligations under the Contract may be 
interviewed by qualified staff or officials of the United Nations prior to such personnel’s performing 
any obligations under the Contract; and, 

2.3.3 in cases in which, pursuant to Article 2.3.1 or 2.3.2, above, the United Nations has reviewed the 
qualifications of such Contractor’s personnel, the United Nations may reasonably refuse to accept 
any such personnel. 

2.4 Requirements specified in the Contract regarding the number or qualifications of the Contractor’s personnel 
may change during the course of performance of the Contract.  Any such change shall be made only following 
written notice of such proposed change and upon written agreement between the Parties regarding such change, 
subject to the following: 

2.4.1 The United Nations may, at any time, request, in writing, the withdrawal or replacement of any of the 
Contractor’s personnel, and such request shall not be unreasonably refused by the Contractor. 

2.4.2 Any of the Contractor’s personnel assigned to perform obligations under the Contract shall not be 
withdrawn or replaced without the prior written consent of the United Nations, which shall not be 
unreasonably withheld.   
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2.4.3 The withdrawal or replacement of the Contractor’s personnel shall be carried out as quickly as 
possible and in a manner that will not adversely affect the performance of obligations under the 
Contract. 

2.4.4 All expenses related to the withdrawal or replacement of the Contractor’s personnel shall, in all 
cases, be borne exclusively by the Contractor. 

2.4.5 Any request by the United Nations for the withdrawal or replacement of the Contractor’s personnel 
shall not be considered to be a termination, in whole or in part, of the Contract, and the United 
Nations shall not bear any liability in respect of such withdrawn or replaced personnel. 

2.4.6 If a request for the withdrawal or replacement of the Contractor’s personnel is not based upon a 
default by or failure on the part of the Contractor to perform its obligations in accordance with the 
Contract, the misconduct of the personnel, or the inability of such personnel to reasonably work 
together with United Nations officials and staff, then the Contractor shall not be liable by reason of 
any such request for the withdrawal or replacement of the Contractor’s personnel for any delay in the 
performance by the Contractor of its obligations under the Contract that is substantially the result of 
such personnel’s being withdrawn or replaced. 

2.5 Nothing in Articles 2.2, 2.3 and 2.4, above, shall be construed to create any obligations on the part of the United 
Nations with respect to the Contractor’s personnel assigned to perform work under the Contract, and such 
personnel shall remain the sole responsibility of the Contractor. 

2.6 The Contractor shall be responsible for requiring that all personnel assigned by it to perform any obligations 
under the Contract and who may have access to any premises or other property of the United Nations shall: 

2.6.1 undergo or comply with security screening requirements made known to the Contractor by the 
United Nations, including but not limited to, a review of any criminal history;  

2.6.2 when within United Nations premises or on United Nations property, display such identification as 
may be approved and furnished by the United Nations security officials, and that upon the 
withdrawal or replacement of any such personnel or upon termination or completion of the Contract, 
such personnel shall immediately return any such identification to the United Nations for 
cancellation. 

2.7 Within one working day after learning that any of Contractor’s personnel who have access to any United 
Nations premises have been charged by law enforcement authorities with an offense other than a minor traffic 
offense, the Contractor shall provide written notice to inform the United Nations about the particulars of the 
charges then known and shall continue to inform the United Nations concerning all substantial developments 
regarding the disposition of such charges.  

2.8 All operations of the Contractor, including without limitation, storage of equipment, materials, supplies and 
parts, within United Nations premises or on United Nations property shall be confined to areas authorized or 
approved by the United Nations.  The Contractor’s personnel shall not enter or pass through and shall not store 
or dispose of any of its equipment or materials in any areas within United Nations premises or on United 
Nations property without appropriate authorization from the United Nations. 

3. ASSIGNMENT:

3.1 Except as provided in Article 3.2, below, the Contractor may not assign, transfer, pledge or make any other
disposition of the Contract, of any part of the Contract, or of any of the rights, claims or obligations under the 
Contract except with the prior written authorization of the UN.  Any such unauthorized assignment, transfer, 
pledge or other disposition, or any attempt to do so, shall not be binding on the United Nations.  Except as 
permitted with respect to any approved subcontractors, the Contractor shall not delegate any of its obligations 
under this Contract, except with the prior written consent of the UN.  Any such unauthorized delegation, or 
attempt to do so, shall not be binding on the United Nations. 

3.2 The Contractor may assign or otherwise transfer the Contract to the surviving entity resulting from a 
reorganization of the Contractor’s operations, provided that: 

3.2.1 such reorganization is not the result of any bankruptcy, receivership or other similar proceedings; 
and, 
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3.2.2 such reorganization arises from a sale, merger, or acquisition of all or substantially all of the 
Contractor’s assets or ownership interests; and, 

3.2.3 the Contractor promptly notifies the United Nations about such assignment or transfer at the earliest 
opportunity; and, 

3.2.4 the assignee or transferee agrees in writing to be bound by all of the terms and conditions of the 
Contract, and such writing is promptly provided to the United Nations following the assignment or 
transfer. 

4. SUBCONTRACTING:  In the event that the Contractor requires the services of subcontractors to perform any
obligations under the Contract, the Contractor shall obtain the prior written approval of the United Nations.  The United
Nations shall be entitled, in its sole discretion, to review the qualifications of any subcontractors and to reject any
proposed subcontractor that the United Nations reasonably considers is not qualified to perform obligations under the
Contract.  The United Nations shall have the right to require any subcontractor’s removal from United Nations premises
without having to give any justification therefor.  Any such rejection or request for removal shall not, in and of itself,
entitle the Contractor to claim any delays in the performance, or to assert any excuses for the non-performance, of any of
its obligations under the Contract, and the Contractor shall be solely responsible for all services and obligations
performed by its subcontractors.  The terms of any subcontract shall be subject to, and shall be construed in a manner
that is fully in accordance with, all of the terms and conditions of the Contract.

5. PURCHASE OF GOODS:  To the extent that the Contract involves any purchase of goods, whether in whole or in part,
and unless specifically stated otherwise in the Contract, the following conditions shall apply to any purchases of goods
under the Contract:

5.1 DELIVERY OF GOODS:  The Contractor shall hand over or make available the goods, and the United
Nations shall receive the goods, at the place for the delivery of the goods and within the time for delivery of the 
goods specified in the Contract.  The Contractor shall provide to the United Nations such shipment 
documentation (including, without limitation, bills of lading, airway bills, and commercial invoices) as are 
specified in the Contract or, otherwise, as are customarily utilized in the trade.  All manuals, instructions, 
displays and any other information relevant to the goods shall be in the English language unless otherwise 
specified in the Contract.  Unless otherwise stated in the Contract (including, but not limited to, in any 
“INCOTERM” or similar trade term), the entire risk of loss, damage to, or destruction of the goods shall be 
borne exclusively by the Contractor until physical delivery of the goods to the United Nations in accordance 
with the terms of the Contract.  Delivery of the goods shall not be deemed in itself as constituting acceptance of 
the goods by the United Nations. 

5.2 INSPECTION OF THE GOODS: If the Contract provides that the goods may be inspected prior to delivery, 
the Contractor shall notify the United Nations when the goods are ready for pre-delivery inspection. 
Notwithstanding any pre-delivery inspection, the United Nations or its designated inspection agents may also 
inspect the goods upon delivery in order to confirm that the goods conform to applicable specifications or other 
requirements of the Contract.  All reasonable facilities and assistance, including, but not limited to, access to 
drawings and production data, shall be furnished to the United Nations or its designated inspection agents at no 
charge therefor.  Neither the carrying out of any inspections of the goods nor any failure to undertake any such 
inspections shall relieve the Contractor of any of its warranties or the performance of any obligations under the 
Contract. 

5.3 PACKAGING OF THE GOODS:  The Contractor shall package the goods for delivery in accordance with the 
highest standards of export packaging for the type and quantities and modes of transport of the goods.  The 
goods shall be packed and marked in a proper manner in accordance with the instructions stipulated in the 
Contract or, otherwise, as customarily done in the trade, and in accordance with any requirements imposed by 
applicable law or by the transporters and manufacturers of the goods.  The packing, in particular, shall mark the 
Contract or Purchase Order number and any other identification information provided by the United Nations as 
well as such other information as is necessary for the correct handling and safe delivery of the goods.  Unless 
otherwise specified in the Contract, the Contractor shall have no right to any return of the packing materials. 

5.4 TRANSPORTATION & FREIGHT:  Unless otherwise specified in the Contract (including, but not limited 
to, in any “INCOTERM” or similar trade term), the Contractor shall be solely liable for making all transport 
arrangements and for payment of freight and insurance costs for the shipment and delivery of the goods in 
accordance with the requirements of the Contract.  The Contractor shall ensure that the United Nations receives 
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all necessary transport documents in a timely manner so as to enable the United Nations to take delivery of the 
goods in accordance with the requirements of the Contract. 

5.5 WARRANTIES: Unless otherwise specified in the Contract, in addition to and without limiting any other 
warranties, remedies or rights of the United Nations stated in or arising under the Contract, the Contractor 
warrants and represents that: 

5.5.1 The goods, including all packaging and packing thereof, conform to the specifications of the 
Contract, are fit for the purposes for which such goods are ordinarily used and for any purposes 
expressly made known in writing in the Contract, and shall be of even quality, free from faults and 
defects in design, material, manufacturer and workmanship; 

5.5.2 If the Contractor is not the original manufacturer of the goods, the Contractor shall provide the 
United Nations with the benefit of all manufacturers’ warranties in addition to any other warranties 
required to be provided under the Contract; 

5.5.3 The goods are of the quality, quantity and description required by the Contract, including when 
subjected to conditions prevailing in the place of final destination; 

5.5.4 The goods are free from any right of claim by any third-party, including claims of infringement of 
any intellectual property rights, including, but not limited to, patents, copyright and trade secrets; 

5.5.5 The goods are new and unused; 

5.5.6 All warranties will remain fully valid following any delivery of the goods and for a period of not less 
than one (1) year following acceptance of the goods by the United Nations in accordance with the 
Contract; 

5.5.7 During any period in which the Contractor’s warranties are effective, upon notice by the United 
Nations that the goods do not conform to the requirements of the Contract, the Contractor shall 
promptly and at its own expense correct such non-conformities or, in case of its inability to do so, 
replace the defective goods with goods of the same or better quality or, at its own cost, remove the 
defective goods and fully reimburse the United Nations for the purchase price paid for the defective 
goods; and, 

5.5.8 The Contractor shall remain responsive to the needs of the United Nations for any services that may 
be required in connection with any of the Contractor’s warranties under the Contract. 

5.6 ACCEPTANCE OF GOODS:  Under no circumstances shall the United Nations be required to accept any 
goods that do not conform to the specifications or requirements of the Contract.  The United Nations may 
condition its acceptance of the goods upon the successful completion of acceptance tests as may be specified in 
the Contract or otherwise agreed in writing by the Parties.  In no case shall the United Nations be obligated to 
accept any goods unless and until the United Nations has had a reasonable opportunity to inspect the goods 
following delivery.  If the Contract specifies that the United Nations shall provide a written acceptance of the 
goods, the goods shall not be deemed accepted unless and until the United Nations in fact provides such written 
acceptance.  In no case shall payment by the United Nations in and of itself constitute acceptance of the goods. 

5.7 REJECTION OF GOODS:  Notwithstanding any other rights of, or remedies available to the United Nations 
under the Contract, in case any of the goods are defective or otherwise do not conform to the specifications or 
other requirements of the Contract, the United Nations, at its sole option, may reject or refuse to accept the 
goods, and within thirty (30) days following receipt of notice from the United Nations of such rejection or 
refusal to accept the goods, the Contractor shall, in sole option of the United Nations: 

5.7.1 provide a full refund upon return of the goods, or a partial refund upon a return of a portion of the 
goods, by the United Nations; or, 

5.7.2 repair the goods in a manner that would enable the goods to conform to the specifications or other 
requirements of the Contract; or, 

5.7.3 replace the goods with goods of equal or better quality; and, 

5.7.4 pay all costs relating to the repair or return of the defective goods as well as the costs relating to the 
storage of any such defective goods and for the delivery of any replacement goods to the United 
Nations. 
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5.8 In the event that the United Nations elects to return any of the goods for the reasons specified in Article 5.7, 
above, the United Nations may procure the goods from another source.  In addition to any other rights or 
remedies available to the United Nations under the Contract, including, but not limited to, the right to terminate 
the Contract, the Contractor shall be liable for any additional cost beyond the balance of the Contract price 
resulting from any such procurement, including, inter alia, the costs of engaging in such procurement, and the 
United Nations shall be entitled to compensation from the Contractor for any  reasonable expenses incurred for 
preserving and storing the goods for the Contractor’s account.   

5.9 TITLE:  The Contractor warrants and represents that the goods delivered under the Contract are unencumbered 
by any third party’s title or other property rights, including, but not limited to, any liens or security interests. 
Unless otherwise expressly provided in the Contract, title in and to the goods shall pass from the Contractor to 
the United Nations upon delivery of the goods and their acceptance by the United Nations in accordance with 
the requirements of the Contract. 

5.10 EXPORT LICENSING:  The Contractor shall be responsible for obtaining any export license required with 
respect to the goods, products, or technologies, including software, sold, delivered, licensed or otherwise 
provided to the United Nations under the Contract.  The Contractor shall procure any such export license in an 
expeditious manner.  Subject to and without any waiver of the privileges and immunities of the United Nations, 
the United Nations shall lend the Contractor all reasonable assistance required for obtaining any such export 
license.  Should any Governmental entity refuse, delay or hinder the Contractor’s ability to obtain any such 
export license, the Contractor shall promptly consult with the United Nations to enable the United Nations to 
take appropriate measures to resolve the matter. 

6. INDEMNIFICATION:

6.1 The Contractor shall indemnify, defend, and hold and save harmless, the United Nations, and its officials,
agents and employees, from and against all suits, proceedings, claims, demands, losses and liability of any kind 
or nature brought by any third party against the United Nations, including, but not limited to, all litigation costs 
and expenses, attorney’s fees, settlement payments and damages, based on, arising from, or relating to: 

6.1.1 allegations or claims that the possession of or use by the United Nations of any patented device, any 
copyrighted material, or any other goods, property or services provided or licensed to the United 
Nations under the terms of the Contract, in whole or in part, separately or in a combination 
contemplated by the Contractor’s published specifications therefor, or otherwise specifically 
approved by the Contractor, constitutes an infringement of any patent, copyright, trademark, or other 
intellectual property right of any third party; or, 

6.1.2 any acts or omissions of the Contractor, or of any subcontractor or anyone directly or indirectly 
employed by them in the performance of the Contract, which give rise to legal liability to anyone not 
a party to the Contract, including, without limitation, claims and liability in the nature of a claim for 
workers’ compensation. 

6.2 The indemnity set forth in Article 6.1.1, above, shall not apply to: 

6.2.1 A claim of infringement resulting from the Contractor’s compliance with specific written instructions 
by the United Nations directing a change in the specifications for the goods, property, materials, 
equipment or supplies to be or used, or directing a manner of performance of the Contract or 
requiring the use of specifications not normally used by the Contractor; or 

6.2.2 A claim of infringement resulting from additions to or changes in any goods, property, materials 
equipment, supplies or any components thereof furnished under the Contract if the United Nations or 
another party acting under the direction of the United Nations made such changes. 

6.3 In addition to the indemnity obligations set forth in this Article 6, the Contractor shall be obligated, at its sole 
expense, to defend the United Nations and its officials, agents and employees, pursuant to this Article 6, 
regardless of whether the suits, proceedings, claims and demands in question actually give rise to or otherwise 
result in any loss or liability. 

6.4 The United Nations shall advise the Contractor about any such suits, proceedings, claims, demands, losses or 
liability within a reasonable period of time after having received actual notice thereof.  The Contractor shall 
have sole control of the defense of any such suit, proceeding, claim or demand and of all negotiations in 
connection with the settlement or compromise thereof, except with respect to the assertion or defense of the 
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privileges and immunities of the United Nations or any matter relating thereto, for which only the United 
Nations itself is authorized to assert and maintain.  The United Nations shall have the right, at its own expense, 
to be represented in any such suit, proceeding, claim or demand by independent counsel of its own choosing. 

6.5 In the event the use by the United Nations of any goods, property or services provided or licensed to the United 
Nations by the Contractor, in whole or in part, in any suit or proceeding, is for any reason enjoined, temporarily 
or permanently, or is found to infringe any patent, copyright, trademark or other intellectual property right, or in 
the event of a settlement, is enjoined, limited or otherwise interfered with, then the Contractor, at its sole cost 
and expense, shall, promptly, either: 

6.5.1 procure for the United Nations the unrestricted right to continue using such goods or services 
provided to the United Nations; 

6.5.2 replace or modify the goods or services provided to the United Nations, or part thereof, with the 
equivalent or better goods or services, or part thereof, that is non-infringing; or, 

6.5.3 refund to the United Nations the full price paid by the United Nations for the right to have or use 
such goods, property or services, or part thereof. 

7. INSURANCE AND LIABILITY:

7.1 The Contractor shall pay the United Nations promptly for all loss, destruction, or damage to the property of the
United Nations caused by the Contractor’s personnel or by any of its subcontractors or anyone else directly or 
indirectly employed by the Contractor or any of its subcontractors in the performance of the Contract. 

7.2 Unless otherwise provided in the Contract, prior to commencement of performance of any other obligations 
under the Contract, and subject to any limits set forth in the Contract, the Contractor shall take out and shall 
maintain for the entire term of the Contract, for any extension thereof, and for a period following any 
termination of the Contract reasonably adequate to deal with losses: 

7.2.1 insurance against all risks in respect of its property and any equipment used for the performance of 
the Contract; 

7.2.2 workers’ compensation insurance, or its equivalent, or employer’s liability insurance, or its 
equivalent, with respect to the Contractor’s personnel sufficient to cover all claims for injury, death 
and disability, or any other benefits required to be paid by law, in connection with the performance 
of the Contract; 

7.2.3 liability insurance in an adequate amount to cover all claims, including, but not limited to, claims for 
death and bodily injury, products and completed operations liability, loss of or damage to property, 
and personal and advertising injury, arising from or in connection with the Contractor’s performance 
under the Contract, including, but not limited to, liability arising out of or in connection with the acts 
or omissions of the Contractor, its personnel, agents, or invitees, or the use, during the performance 
of the Contract, of any vehicles, boats, airplanes or other transportation vehicles and equipment, 
whether or not owned by the Contractor; and, 

7.2.4 such other insurance as may be agreed upon in writing between the United Nations and the 
Contractor. 

7.3 The Contractor’s liability policies shall also cover subcontractors and all defense costs and shall contain a 
standard “cross liability” clause. 

7.4 The Contractor acknowledges and agrees that the United Nations accepts no responsibility for providing life, 
health, accident, travel or any other insurance coverage which may be necessary or desirable in respect of any 
personnel performing services for the Contractor in connection with the Contract. 

7.5 Except for the workers’ compensation insurance or any self-insurance program maintained by the Contractor 
and approved by the United Nations, in its sole discretion, for purposes of fulfilling the Contractor’s 
requirements for providing insurance under the Contract, the insurance policies required under the Contract 
shall: 

7.5.1 name the United Nations as an additional insured under the liability policies, including, if required, 
as a separate endorsement under the policy; 
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7.5.2 include a waiver of subrogation of the Contractor’s insurance carrier’s rights against the United 
Nations;  

7.5.3 provide that the United Nations shall receive written notice from the Contractor’s insurance carrier 
not less than thirty (30) days prior to any cancellation or material change of coverage; and, 

7.5.4 include a provision for response on a primary and non-contributing basis with respect to any other 
insurance that may be available to the United Nations. 

7.6 The Contractor shall be responsible to fund all amounts within any policy deductible or retention. 

7.7 Except for any self-insurance program maintained by the Contractor and approved by the United Nations for 
purposes of fulfilling the Contractor’s requirements for maintaining insurance under the Contract, the 
Contractor shall maintain the insurance taken out under the Contract with reputable insurers that are in good 
financial standing and that are acceptable to the United Nations.  Prior to the commencement of any obligations 
under the Contract, the Contractor shall provide the United Nations with evidence, in the form of certificate of 
insurance or such other form as the United Nations may reasonably require, that demonstrates that the 
Contractor has taken out insurance in accordance with the requirements of the Contract.  The United Nations 
reserves the right, upon written notice to the Contractor, to obtain copies of any insurance policies or insurance 
program descriptions required to be maintained by the Contractor under the Contract.  Notwithstanding the 
provisions of Article 7.5.3, above, the Contractor shall promptly notify the United Nations concerning any 
cancellation or material change of insurance coverage required under the Contract. 

7.8 The Contractor acknowledges and agrees that neither the requirement for taking out and maintaining insurance 
as set forth in the Contract nor the amount of any such insurance, including, but not limited to, any deductible or 
retention relating thereto, shall in any way be construed as limiting the Contractor’s liability arising under or 
relating to the Contract. 

8. ENCUMBRANCES AND LIENS:  The Contractor shall not cause or permit any lien, attachment or other encumbrance
by any person to be placed on file or to remain on file in any public office or on file with the United Nations against any
monies due to the Contractor or that may become due for any work done or against any goods supplied or materials
furnished under the Contract, or by reason of any other claim or demand against the Contractor or the United Nations.

9. EQUIPMENT FURNISHED BY THE UNITED NATIONS TO THE CONTRACTOR:  Title to any equipment and
supplies that may be furnished by the United Nations to the Contractor for the performance of any obligations under the
Contract shall rest with the United Nations, and any such equipment shall be returned to the United Nations at the
conclusion of the Contract or when no longer needed by the Contractor.  Such equipment, when returned to the United
Nations, shall be in the same condition as when delivered to the Contractor, subject to normal wear and tear, and the
Contractor shall be liable to compensate the United Nations for the actual costs of any loss of, damage to, or degradation
of the equipment that is beyond normal wear and tear.

10. COPYRIGHT, PATENTS AND OTHER PROPRIETARY RIGHTS:

10.1  Except as is otherwise expressly provided in writing in the Contract, the United Nations shall be entitled to all
intellectual property and other proprietary rights including, but not limited to, patents, copyrights, and 
trademarks, with regard to products, processes, inventions, ideas, know-how, or documents and other 
materials which the Contractor has developed for the United Nations under the Contract and which bear a 
direct relation to or are produced or prepared or collected in consequence of, or during the course of, the 
performance of the Contract.  The Contractor acknowledges and agrees that such products, documents and 
other materials constitute works made for hire for the United Nations. 

10.2  To the extent that any such intellectual property or other proprietary rights consist of any intellectual property 
or other proprietary rights of the Contractor: (i) that pre-existed the performance by the Contractor of its 
obligations under the Contract, or (ii) that the Contractor may develop or acquire, or may have developed or 
acquired, independently of the performance of its obligations under the Contract, the United Nations does not 
and shall not claim any ownership interest thereto, and the Contractor grants to the United Nations a perpetual 
license to use such intellectual property or other proprietary right solely for the purposes of and in accordance 
with the requirements of the Contract. 

10.3  At the request of the United Nations, the Contractor shall take all necessary steps, execute all necessary 
documents and generally assist in securing such proprietary rights and transferring or licensing them to the 
United Nations in compliance with the requirements of the applicable law and of the Contract. 
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10.4  Subject to the foregoing provisions, all maps, drawings, photographs, mosaics, plans, reports, estimates, 
recommendations, documents, and all other data compiled by or received by the Contractor under the Contract 
shall be the property of the United Nations, shall be made available for use or inspection by the United 
Nations at reasonable times and in reasonable places, shall be treated as confidential, and shall be delivered 
only to United Nations authorized officials on completion of work under the Contract. 

11. PUBLICITY, AND USE OF THE NAME, EMBLEM OR OFFICIAL SEAL OF THE UNITED NATIONS: The
Contractor shall not advertise or otherwise make public for purposes of commercial advantage or goodwill that it has a
contractual relationship with the United Nations, nor shall the Contractor, in any manner whatsoever use the name,
emblem or official seal of the United Nations, or any abbreviation of the name of the United Nations in connection with
its business or otherwise without the written permission the United Nations.

12. CONFIDENTIAL NATURE OF DOCUMENTS AND INFORMATION:  Information and data that is considered
proprietary by either Party or that is delivered or disclosed by one Party (“Discloser”) to the other Party (“Recipient”)
during the course of performance of the Contract, and that is designated as confidential (“Information”), shall be held in
confidence by that Party and shall be handled as follows:

12.1  The Recipient shall:

12.1.1 use the same care and discretion to avoid disclosure, publication or dissemination of the 
Discloser’s Information as it uses with its own similar Information that it does not wish to 
disclose, publish or disseminate; and, 

12.1.2 use the Discloser’s Information solely for the purpose for which it was disclosed. 

12.2  Provided that the Recipient has a written agreement with the following persons or entities requiring them to 
treat the Information confidential in accordance with the Contract and this Article 12, the Recipient may 
disclose Information to: 

12.2.1 any other party with the Discloser’s prior written consent; and, 

12.2.2 the Recipient’s employees, officials, representatives and agents who have a need to know such 
Information for purposes of performing obligations under the Contract, and employees officials, 
representatives and agents of any legal entity that it controls, controls it, or with which it is under 
common control, who have a need to know such Information for purposes of performing 
obligations under the Contract, provided that, for these purposes a controlled legal entity means: 

12.2.2.1 a corporate entity in which the Party owns or otherwise controls, whether directly 
or indirectly, over fifty percent (50%) of voting shares thereof; or, 

12.2.2.2 any entity over which the Party exercises effective managerial control; or, 

12.2.2.3 for the United Nations, a principal or subsidiary organ of the United Nations 
established in accordance with the Charter of the United Nations. 

12.3  The Contractor may disclose Information to the extent required by law, provided that, subject to and without 
any waiver of the privileges and immunities of the United Nations, the Contractor will give the United Nations 
sufficient prior notice of a request for the disclosure of Information in order to allow the United Nations to 
have a reasonable opportunity to take protective measures or such other action as may be appropriate before 
any such disclosure is made. 

12.4  The United Nations may disclose Information to the extent as required pursuant to the Charter of the United 
Nations, or pursuant to resolutions or regulations of the General Assembly or rules promulgated thereunder. 

12.5  The Recipient shall not be precluded from disclosing Information that is obtained by the Recipient from a 
third party without restriction, is disclosed by the Discloser to a third party without any obligation of 
confidentiality, is previously known by the Recipient, or at any time is developed by the Recipient completely 
independently of any disclosures hereunder. 

12.6  These obligations and restrictions of confidentiality shall be effective during the term of the Contract, 
including any extension thereof, and, unless otherwise provided in the Contract, shall remain effective 
following any termination of the Contract. 
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13. FORCE MAJEURE; OTHER CHANGES IN CONDITIONS:

13.1  In the event of and as soon as possible after the occurrence of any cause constituting force majeure, the
affected Party shall give notice and full particulars in writing to the other Party, of such occurrence or cause if 
the affected Party is thereby rendered unable, wholly or in part, to perform its obligations and meet its 
responsibilities under the Contract.  The affected Party shall also notify the other Party of any other changes in 
condition or the occurrence of any event which interferes or threatens to interfere with its performance of the 
Contract.  Not more than fifteen (15) days following the provision of such notice of force majeure or other 
changes in condition or occurrence, the affected Party shall also submit a statement to the other Party of 
estimated expenditures that will likely be incurred for the duration of the change in condition or the event of 
force majeure.  On receipt of the notice or notices required hereunder, the Party not affected by the occurrence 
of a cause constituting force majeure shall take such action as it reasonably considers to be appropriate or 
necessary in the circumstances, including the granting to the affected Party of a reasonable extension of time 
in which to perform any obligations under the Contract. 

13.2  If the Contractor is rendered unable, wholly or in part, by reason of force majeure to perform its obligations 
and meet its responsibilities under the Contract, the United Nations shall have the right to suspend or terminate 
the Contract on the same terms and conditions as are provided for in Article 14, “Termination,” except that the 
period of notice shall be seven (7) days instead of thirty (30) days.  In any case, the United Nations shall be 
entitled to consider the Contractor permanently unable to perform its obligations under the Contract in case the 
Contractor is unable to perform its obligations, wholly or in part, by reason of force majeure for any period  in 
excess of ninety (90) days. 

13.3  Force majeure as used herein means any unforeseeable and irresistible act of nature, any act of war (whether 
declared or not), invasion, revolution, insurrection, terrorism, or any other acts of a similar nature or force, 
provided that such acts arise from causes beyond the control and without the fault or negligence of the 
Contractor.  The Contractor acknowledges and agrees that, with respect to any obligations under the Contract 
that the Contractor must perform in areas in which the United Nations is engaged in, preparing to engage in, or 
disengaging from any peacekeeping, humanitarian or similar operations, any delays or failure to perform such 
obligations arising from or relating to harsh conditions within such areas, or to any incidents of civil unrest 
occurring in such areas, shall not, in and of itself, constitute force majeure under the Contract. 

14. TERMINATION:

14.1  Either Party may terminate the Contract for cause, in whole or in part, upon thirty (30) day’s notice, in writing,
to the other Party.  The initiation of conciliation or arbitral proceedings in accordance with Article 17 
“Settlement of Disputes,” below, shall not be deemed to be a “cause” for or otherwise to be in itself a 
termination of the Contract. 

14.2  The United Nations may terminate the Contract at any time by providing written notice to the Contractor in 
any case in which the mandate of the United Nations applicable to the performance of the Contract or the 
funding of the United Nations applicable to the Contract is curtailed or terminated, whether in whole or in 
part.  In addition, unless otherwise provided by the Contract, upon sixty (60) day’s advance written notice to 
the Contractor, the United Nations may terminate the Contract without having to provide any justification 
therefor.   

14.3  In the event of any termination of the Contract, upon receipt of notice of termination that has been issued by 
the United Nations, the Contractor shall, except as may be directed by the United Nations in the notice of 
termination or otherwise in writing: 

14.3.1 take immediate steps to bring the performance of any obligations under the Contract to a close in a 
prompt and orderly manner, and in doing so, reduce expenses to a minimum; 

14.3.2 refrain from undertaking any further or additional commitments under the Contract as of and 
following the date of receipt of such notice; 

14.3.3 place no further subcontracts or orders for materials, services, or facilities, except as the United 
Nations and the Contractor agree in writing are necessary to complete any portion of the Contract 
that is not terminated; 

14.3.4 terminate all subcontracts or orders to the extent they relate to the portion of the Contract 
terminated; 
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14.3.5 transfer title and deliver to the United Nations the fabricated or unfabricated parts, work in 
process, completed work, supplies, and other material produced or acquired for the portion of the 
Contract terminated; 

14.3.6 deliver all completed or partially completed plans, drawings, information, and other property that, 
if the Contract had been completed, would be required to be furnished to the United Nations 
thereunder; 

14.3.7 complete performance of the work not terminated; and, 

14.3.8 take any other action that may be necessary, or that the United Nations may direct in writing, for 
the minimization of losses and for the protection and preservation of any property, whether 
tangible or intangible, related to the Contract that is in the possession of the Contractor and in 
which the United Nations has or may be reasonably expected to acquire an interest.  

14.4  In the event of any termination of the Contract, the United Nations shall be entitled to obtain reasonable 
written accountings from the Contractor concerning all obligations performed or pending in accordance with 
the Contract.  In addition, the United Nations shall not be liable to pay the Contractor except for those goods 
delivered and services provided to the United Nations in accordance with the requirements of the Contract, but 
only if such goods or services were ordered, requested or otherwise provided prior to the Contractor’s receipt 
of notice of termination from the United Nations or prior to the Contractor’s tendering of notice of termination 
to the United Nations. 

14.5  The United Nations may, without prejudice to any other right or remedy available to it, terminate the Contract 
forthwith in the event that: 

14.5.1 the Contractor is adjudged bankrupt, or is liquidated, or becomes insolvent, or applies for a 
moratorium or stay on any payment or repayment obligations, or applies to be declared insolvent; 

14.5.2 the Contractor is granted a moratorium or a stay, or is declared insolvent; 

14.5.3 the Contractor makes an assignment for the benefit of one or more of its creditors; 

14.5.4  a Receiver is appointed on account of the insolvency of the Contractor; 

14.5.5 the Contractor offers a settlement in lieu of bankruptcy or receivership; or, 

14.5.6 the United Nations reasonably determines that the Contractor has become subject to a materially 
adverse change in its financial condition that threatens to substantially affect the ability of the 
Contractor to perform any of its obligations under the Contract. 

14.6  Except as prohibited by law, the Contractor shall be bound to compensate the United Nations for all damages 
and costs, including, but not limited to, all costs incurred by the United Nations in any legal or non-legal 
proceedings, as a result of any of the events specified in Article 14.5, above, and resulting from or relating to a 
termination of the Contract, even if the Contractor is adjudged bankrupt, or is granted a moratorium or stay or 
is declared insolvent.  The Contractor shall immediately inform the United Nations of the occurrence of any of 
the events specified in Article 14.5, above, and shall provide the United Nations with any information 
pertinent thereto. 

14.7  The provisions of this Article 14 are without prejudice to any other rights or remedies of the United Nations 
under the Contract or otherwise. 

15. NON-WAIVER OF RIGHTS:  The failure by either Party to exercise any rights available to it, whether under the
Contract or otherwise, shall not be deemed for any purposes to constitute a waiver by the other Party of any such right or
any remedy associated therewith, and shall not relieve the Parties of any of their obligations under the Contract.

16. NON-EXCLUSIVITY:  Unless otherwise specified in the Contract, the United Nations shall have no obligation to
purchase any minimum quantities of goods or services from the Contractor, and the United Nations shall have no
limitation on its right to obtain goods or services of the same kind, quality and quantity described in the Contract, from
any other source at any time.

17. SETTLEMENT OF DISPUTES:

17.1  AMICABLE SETTLEMENT:  The Parties shall use their best efforts to amicably settle any dispute,
controversy, or claim arising out of the Contract or the breach, termination, or invalidity thereof.  Where the 



U N I T E D  N A T I O N S N A T I O N S  U N I E S

REV.: APR 2012 GENERAL CONDITIONS OF CONTRACT FOR CONTRACTS FOR THE PROVISION OF GOODS AND SERVICES PAGE 11 

Parties wish to seek such an amicable settlement through conciliation, the conciliation shall take place in 
accordance with the Conciliation Rules then obtaining of the United Nations Commission on International 
Trade Law (“UNCITRAL”), or according to such other procedure as may be agreed between the Parties in 
writing. 

17.2  ARBITRATION:  Any dispute, controversy, or claim between the Parties arising out of the Contract or the 
breach, termination, or invalidity thereof, unless settled amicably under Article 17.1, above, within sixty (60) 
days after receipt by one Party of the other Party’s written request for such amicable settlement, shall be 
referred by either Party to arbitration in accordance with the UNCITRAL Arbitration Rules then obtaining. 
The decisions of the arbitral tribunal shall be based on general principles of international commercial law. 
The arbitral tribunal shall be empowered to order the return or destruction of goods or any property, whether 
tangible or intangible, or of any confidential information provided under the Contract, order the termination of 
the Contract, or order that any other protective measures be taken with respect to the goods, services or any 
other property, whether tangible or intangible, or of any confidential information provided under the Contract, 
as appropriate, all in accordance with the authority of the arbitral tribunal pursuant to Article 26 (“Interim 
measures”) and Article 34 (“Form and effect of the award”) of the UNCITRAL Arbitration Rules.  The 
arbitral tribunal shall have no authority to award punitive damages.  In addition, unless otherwise expressly 
provided in the Contract, the arbitral tribunal shall have no authority to award interest in excess of the London 
Inter-Bank Offered Rate (“LIBOR”) then prevailing, and any such interest shall be simple interest only.  The 
Parties shall be bound by any arbitration award rendered as a result of such arbitration as the final adjudication 
of any such dispute, controversy, or claim. 

18. PRIVILEGES AND IMMUNITIES: Nothing in or relating to the Contract shall be deemed a waiver, express or
implied, of any of the privileges and immunities of the United Nations, including its subsidiary organs.

19. TAX EXEMPTION:

19.1  Article II, Section 7, of the Convention on the Privileges and Immunities of the United Nations provides, inter
alia, that the United Nations, including its subsidiary organs, is exempt from all direct taxes, except charges 
for public utility services, and is exempt from customs restrictions, duties, and charges of a similar nature in 
respect of articles imported or exported for its official use.  In the event any governmental authority refuses to 
recognize the exemptions of the United Nations from such taxes, restrictions, duties, or charges, the 
Contractor shall immediately consult with the United Nations to determine a mutually acceptable procedure. 

19.2  The Contractor authorizes the United Nations to deduct from the Contractor’s invoices any amount 
representing such taxes, duties or charges, unless the Contractor has consulted with the United Nations before 
the payment thereof and the United Nations has, in each instance, specifically authorized the Contractor to pay 
such taxes, duties, or charges under written protest.  In that event, the Contractor shall provide the United 
Nations with written evidence that payment of such taxes, duties or charges has been made and appropriately 
authorized, and the United Nations shall reimburse the Contractor for any such taxes, duties, or charges so 
authorized by the United Nations and paid by the Contractor under written protest. 

20. MODIFICATIONS:

20.1  Pursuant to the Financial Regulations and Rules of the United Nations, only the Chief of the United Nations
Procurement Division, or such other Contracting authority as the United Nations has made known to the 
Contractor in writing, possesses the authority to agree on behalf of the United Nations to any modification of 
or change in the Contract, to a waiver of any of its provisions or to any additional contractual relationship of 
any kind with the Contractor.  Accordingly, no modification or change in the Contract shall be valid and 
enforceable against the United Nations unless provided by a valid written amendment to the Contract signed 
by the Contractor and the Chief of the United Nations Procurement Division or such other contracting 
authority. 

20.2  If the Contract shall be extended for additional periods in accordance with the terms and conditions of the 
Contract, the terms and conditions applicable to any such extended term of the Contract shall be the same 
terms and conditions as set forth in the Contract, unless the Parties shall have agreed otherwise pursuant to a 
valid amendment concluded in accordance with Article 20.1, above. 



U N I T E D  N A T I O N S N A T I O N S  U N I E S

REV.: APR 2012 GENERAL CONDITIONS OF CONTRACT FOR CONTRACTS FOR THE PROVISION OF GOODS AND SERVICES PAGE 12 

20.3  The terms or conditions of any supplemental undertakings, licenses, or other forms of agreement concerning 
any goods or services provided under the Contract shall not be valid and enforceable against the United 
Nations nor in any way shall constitute an agreement by the United Nations thereto unless any such 
undertakings, licenses or other forms are the subject of a valid amendment concluded in accordance with 
Article 20.1, above. 

21. AUDITS AND INVESTIGATIONS:

21.1  Each invoice paid by the United Nations shall be subject to a post-payment audit by auditors, whether internal
or external, of the United Nations or by other authorized and qualified agents of the United Nations at any 
time during the term of the Contract and for a period of three (3) years following the expiration or prior 
termination of the Contract.  The United Nations shall be entitled to a refund from the Contractor for any 
amounts shown by such audits to have been paid by the United Nations other than in accordance with the 
terms and conditions of the Contract. 

21.2  The United Nations may conduct investigations relating to any aspect of the Contract or the award thereof, the 
obligations performed under the Contract, and the operations of the Contractor generally relating to 
performance of the Contract at any time during the term of the Contract and for a period of three (3) years 
following the expiration or prior termination of the Contract.  

21.3   The Contractor shall provide its full and timely cooperation with any such inspections, post-payment audits or 
investigations.  Such cooperation shall include, but shall not be limited to, the Contractor’s obligation to make 
available its personnel and any relevant documentation for such purposes at reasonable times and on 
reasonable conditions and to grant to the United Nations access to the Contractor’s premises at reasonable 
times and on reasonable conditions in connection with such access to the Contractor’s personnel and relevant 
documentation.  The Contractor shall require its agents, including, but not limited to, the Contractor’s 
attorneys, accountants or other advisers, to reasonably cooperate with any inspections, post-payment audits or 
investigations carried out by the United Nations hereunder. 

22. LIMITATION ON ACTIONS:

22.1  Except with respect to any indemnification obligations in Article 6, above, or as are otherwise set forth in the
Contract, any arbitral proceedings in accordance with Article 17.2, above, arising out of the Contract must be 
commenced within three years after the cause of action has accrued. 

22.2  The Parties further acknowledge and agree that, for these purposes, a cause of action shall accrue when the 
breach actually occurs, or, in the case of latent defects, when the injured Party knew or should have known all 
of the essential elements of the cause of action, or in the case of a breach of warranty, when tender of delivery 
is made, except that, if a warranty extends to future performance of the goods or any process or system and the 
discovery of the breach consequently must await the time when such goods or other process or system is ready 
to perform in accordance with the requirements of the Contract, the cause of action accrues when such time of 
future performance actually begins.   

23. ESSENTIAL TERMS: The Contractor acknowledges and agrees that each of the provisions in Articles 24 to 29
hereof constitutes an essential term of the Contract and that any breach of any of these provisions shall entitle the
United Nations to terminate the Contract or any other contract with the United Nations immediately upon notice to
the Contractor, without any liability for termination charges or any other liability of any kind.

24. SOURCE OF INSTRUCTIONS: The Contractor shall neither seek nor accept instructions from any authority external
to the United Nations in connection with the performance of its obligations under the Contract.  Should any authority
external to the United Nations seek to impose any instructions concerning or restrictions on the Contractor’s performance
under the Contract, the Contractor shall promptly notify the United Nations and provide all reasonable assistance
required by the United Nations.  The Contractor shall not take any action in respect of the performance of its obligations
under the Contract that may adversely affect the interests of the United Nations, and the Contractor shall perform its
obligations under the Contract with the fullest regard to the interests of the United Nations.

25. OFFICIALS NOT TO BENEFIT: The Contractor warrants that it has not and shall not offer to any representative,
official, employee, or other agent of the United Nations any direct or indirect benefit arising from or related to the
performance of the Contract or of any other contract with the United Nations or the award thereof or for any other
purpose intended to gain an advantage for the Contractor.
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26. OBSERVANCE OF THE LAW: The Contractor shall comply with all laws, ordinances, rules, and regulations bearing
upon the performance of its obligations under the Contract.  In addition, the Contractor shall maintain compliance with
all obligations relating to its registration as a qualified vendor of goods or services to the United Nations, as such
obligations are set forth in the United Nations vendor registration procedures.

27. CHILD LABOR:  The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the
Contractor’s subsidiary or affiliated entities (if any) is engaged in any practice inconsistent with the rights set forth in the
Convention on the Rights of the Child, including Article 32 thereof, which, inter alia, requires that a child shall be
protected from performing any work that is likely to be hazardous or to interfere with the child’s education, or to be
harmful to the child’s health or physical, mental, spiritual, moral, or social development.

28. MINES:  The Contractor represents and warrants that neither it, its parent entities (if any), nor any of the Contractor’s
subsidiaries or affiliated entities (if any) is engaged in the sale or manufacture of anti-personnel mines or components
utilized in the manufacture of anti-personnel mines.

29. SEXUAL EXPLOITATION:

29.1   The Contractor shall take all appropriate measures to prevent sexual exploitation or abuse of anyone by its
employees or any other persons engaged and controlled by the Contractor to perform any services under the 
Contract.  For these purposes, sexual activity with any person less than eighteen years of age, regardless of 
any laws relating to consent, shall constitute the sexual exploitation and abuse of such person.  In addition, the 
Contractor shall refrain from, and shall take all reasonable and appropriate measures to prohibit its employees 
or other persons engaged and controlled by it from exchanging any money, goods, services, or other things of 
value, for sexual favors or activities, or from engaging any sexual activities that are exploitive or degrading to 
any person.   

    29.2   The United Nations shall not apply the foregoing standard relating to age in any case in which the Contractor’s 
personnel or any other person who may be engaged by the Contractor to perform any services under the 
Contract is married to the person less than the age of eighteen years with whom sexual activity has occurred 
and in which such marriage is recognized as valid under the laws of the country of citizenship of such 
Contractor’s personnel or such other person who may be engaged by the Contractor to perform any services 
under the Contract. 

– oOOo –
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MODEL CONTRACT FOR THE PROVISION OF GOODS AND SERVICES 

CONTRACT NO. [NUMBER] 

BETWEEN 

THE UNITED NATIONS 

AND 

[NAME OF CONTRACTOR] 

FOR THE PROVISION OF [TYPE OF GOODS AND SERVICES] 

========================================================================
= 

This document is intended to be a generic model contract for the procurement of goods and services. 
This model contract has been prepared to ensure that United Nations contracts for the procurement of 
goods and services maintain uniform provisions and to accommodate the Organization’s need to 
operate globally and in multiple legal systems.  The particular terms, conditions, and circumstances of 
a procurement action may require the addition, deletion, or modification of certain provisions, in 
consultation with OLA, as appropriate.  Accordingly, when preparing a contract between the 
Organization and a supplier of goods and services based on this document, careful attention should be 
paid when modifying the terms and conditions set forth herein to ensure that such terms and conditions 
are relevant to the particular procurement exercise concerned, reflect the essential requirements for the 
agreement between the parties and are consistent with the balance of the document. 
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CONTRACT NO. PD/C0[_____]/[__] 

BETWEEN  

THE UNITED NATIONS 

AND  

[NAME OF CONTRACTOR] 

FOR THE PROVISION OF [DESCRIBE GOODS AND SERVICES] 

This Contract is entered into between the United Nations, an international, inter-governmental 
organization founded by its Member States pursuant to the Charter of the 
United Nations, signed in San Francisco on 26 June 1945, and having its Headquarters in New York, 
N.Y. 10017, U.S.A. (the “United Nations” or the “UN”) and [name of Contractor], a [type of entity] 
organized under the laws of [jurisdiction], and having its principal office at [address] (the 
“Contractor”).  The United Nations and the Contractor are collectively referred to herein as the 
“Parties,” and each individually as a “Party.” 

WITNESSETH 

WHEREAS, the United Nations wishes to purchase [type of goods] and to engage the 
Contractor to provide [description of services] [on a non-exclusive basis] in accordance with the terms 
and conditions set forth in this Contract (as defined below); 

WHEREAS, the Contractor represents that it possesses the requisite knowledge, skill, 
personnel, resources and experience and that it is fully qualified, ready, willing, and able to provide 
such goods and services in accordance with the terms and conditions set forth in this Contract; 

[WHEREAS, [any other relevant background information appropriate for placing the 
Contract in proper context]; and 

NOW THEREFORE, in consideration of the mutual promises and covenants herein 
contained, and other good and valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged, the Parties agree as follows: 

ARTICLE 1 
CONTRACT DOCUMENTS 

1.1 This document, together with the Annexes attached hereto and referred to below, all of which 
are incorporated herein and made part hereof, constitute the entire contract between the UN and the 
Contractor for the purchase of [type of goods] and the provision of [description services] (the 
“Contract” or this “Contract”): 

Annex A: United Nations General Conditions of Contract – Contracts for the 
Provision of Goods and Services (the “General Conditions”);  
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Annex B: Document setting forth the description of the Services to be 
performed clearly evidencing the UN’s requirements (the “Statement 
of Work”) and the description of the goods be procured clearly 
evidencing the UN’s requirements (the “Specifications”) and; 

[Annex C:] [Price and Fee schedule (the “Price and Fee List”)]; 

[Annex D:] [Form of Performance Security]; [and] 

[Annex E:…] [other Annexes] 

1.2 The documents comprising this Contract are complementary of one another, but in case of 
ambiguities, discrepancies, or inconsistencies between or among them, the following order of priority 
shall apply: 

1.2.1 First, this document; 

1.2.2 Second, Annex A; 

1.2.3 Third, Annex B; 

[1.2.4] [Fourth, Annex C;] 

[1.2.5] [Fifth, Annex D;] [and] 

[1.2.6...] [other Annexes]. 

1.3 This Contract embodies the entire agreement between the Parties with regard to the subject 
matter hereof and supersedes all prior representations, agreements, contracts and proposals, whether 
written or oral, by and between the Parties on this subject.  No promises, understandings, obligations 
or agreements, oral or otherwise, relating to the subject matter hereof exist between the Parties except 
as herein expressly set forth. 

1.4 Any notice, document or receipt issued in connection with this Contract shall be consistent 
with the terms and conditions of this Contract and, in case of any ambiguity, discrepancy or 
inconsistency, the terms and conditions of this Contract shall prevail. 

1.5 This Contract, and all documents, notices and receipts issued or provided pursuant to or in 
connection with this Contract, shall be deemed to include, and shall be interpreted and applied 
consistently with, the provisions of Article 17 (Settlement of Disputes) and Article 18 (Privileges and 
Immunities) of the General Conditions.  

ARTICLE 2 
EFFECTIVE DATE; TERM OF CONTRACT 
[OBJECTIVE AND SCOPE OF CONTRACT] 

2.1 This Contract shall take effect on [date]/[the date both Parties have signed this Contract, or if 
the Parties have signed it on different dates, the date of the latest signature] (the “Effective Date”).   
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2.2 This Contract shall remain in effect until [date]/[for a period of time] from the Effective Date], 
unless earlier terminated in accordance with the terms of this Contract (the “Initial Term”). [The 
United Nations may, at its sole option, extend the Initial Term of this Contract, under the same terms 
and conditions as set forth in this Contract, for a maximum of [number] additional period[s] of up to 
[time period] each (the “Extended Term”).  The UN shall provide a written notice of its intention to do 
so at least [number] days prior to the expiration of the then Initial Term.]   

[2.3... any relevant provisions regarding the objective or scope of the Contract] 

ARTICLE 3 
REPRESENTATIONS AND WARRANTIES; 

RESPONSIBILITIES OF THE CONTRACTOR; 
PERSONNEL 

Representations and Warranties 

3.1 The Contractor represents and warrants that: 

3.1.1 it is duly organized, validly existing and in good standing; 

3.1.2 it has all necessary power and authority to execute and perform this Contract; 

3.1.3 the execution and performance of this Contract will not cause it to violate or breach 
any provision in its charter, certificate of incorporation, by-laws, partnership agreement, trust 
agreement or other constituent agreement or instrument;  

3.1.4 this Contract is a legal, valid and binding obligation, enforceable against it in 
accordance with its terms; 

3.1.5 all of the information it has provided to the UN concerning provision of the Goods 
and Services pursuant to this Contract is true, correct, accurate and not misleading; 

3.1.6 it is financially solvent and is able to provide the Goods and Services to the UN in 
accordance with the terms and conditions of the Contract; and 

[3.1.7... any other relevant representations and warranties regarding the Contractor that are 
appropriate] 

Responsibilities of the Contractor 

3.2 [The Contractor shall supply to the UN the goods as described in the Specifications (the 
“Goods”), in the quantities and at the times specified in the Specifications and conforming to the terms 
and conditions of this Contract.] 

3.2 [The Contractor shall supply to the UN [total quantity] [a minimum of [amount] of] [and up to 
a maximum of [amount] of] goods as described in the Specifications (the “Goods”), conforming to the 
terms and conditions of this Contract. The Contractor shall supply the Goods only upon issuance by 
the UN of duly executed Goods Orders (as defined below) in accordance with this Contract.  Each 
supply of Goods shall be in the quantities and at the times specified in the relevant Goods Order and 
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shall in all other respects be in accordance with the requirements set forth in this Contract and such 
Goods Order.  [The Parties agree and understand that the UN shall not be obligated to exceed the 
minimum quantity(ies) of Goods specified in this Article 3.2.]  
3.2 [The Contractor shall [perform/provide to the UN] [detailed description of services (if 
appropriate, by reference to other contract documents, e.g., the Statement of Work] (the “Services”) in 
accordance with the terms and conditions of this Contract.] 

3.2 [The Contractor shall [perform/provide to the UN] [detailed description of services (if 
appropriate, by reference to other contract documents, e.g., the Statement of Work] (the “Services”) in 
accordance with the terms and conditions of this Contract.  The Contractor shall perform the Services 
only upon issuance by the UN of duly executed Services Orders (as defined below) in accordance with 
the requirements set forth in this Contract and such Services Order.]  

[3.3 The Parties acknowledge that nothing in this Contract commits, or shall be construed as 
committing, the UN to deal with the Contractor as an exclusive or sole-source supplier of the Goods or 
the Services.] 

[3.4 In the event that an Order (as defined below) or Order Form does not contain all information 
required to fulfil the Order, the Contractor shall promptly contact the UN by [means of transmission].] 

3.5 Except as expressly provided in this Contract, the Contractor shall be responsible at its sole 
cost for providing all the necessary personnel, equipment, material and supplies and for making all 
arrangements necessary for the delivery of the Goods and the performance and completion of the 
Services under this Contract. 

Delivery of Goods 

3.6 [Any special packing and marking requirements in addition to those in Article 5.3 (Packaging 
of the Goods) of the General Conditions].  [The Contractor shall not be entitled to any additional 
compensation for packing or marking the Goods.]] 

3.7  The Contractor shall deliver the Goods [[specify appropriate Incoterm, location and freight 
forwarding agent, if any] (INCOTERMS 2010),] [in accordance with the Incoterm (INCOTERMS 
2010) and to the location and freight forwarding agent, if any, designated by the UN in the Goods 
Order], in accordance with the terms and conditions of this Contract [and with the other instructions 
specified in the relevant Goods Order].  The Contractor shall make delivery [no later than [date]] 
[within [time period] after the Effective Date][by the time specified in the relevant Order, or, if no 
such time is specified, within [time period] after receipt of the Goods Order].   

3.8 The Contractor shall provide the UN with written evidence of delivery to [location and freight 
forwarding agent specified [above] [in the Goods Order]].  Such evidence of delivery shall, at a 
minimum, consist of an invoice, a certificate of conformity and other supporting shipment 
documentation (such as airway bills, bills of lading and commercial invoices) customarily utilized in 
the trade [or as may otherwise be specified in the Goods Order]]. 

3.9 Partial deliveries of Goods shall not be accepted unless prior written approval for such partial 
delivery has been given by the UN to the Contractor. 

Performance of Services 



5 

3.10 The Contractor and its Personnel (as defined below) shall perform the Services under this 
Contract with the necessary care and diligence, and in accordance with the highest professional 
standards accorded to professionals providing similar services in a similar industry.   

3.11  The Contractor acknowledges that [(i)] the UN shall have no obligation to provide any 
assistance to the Contractor in performing the Services other than as expressly set forth herein [and (ii) 
the UN makes no representations as to the availability of any facilities or equipment which may be 
helpful or useful for performing the Services].  

[3.12 The Contractor shall at all times keep the premises free of accumulation of waste materials or 
rubbish caused by its operations.  At the completion of the Services, the Contractor shall remove all its 
waste materials, rubbish, tools, equipment, machinery and surplus materials from, on and around the 
premises.  If the Contractor fails to clean up the premises upon the completion of the Services, the UN 
may do so, and the Contractor shall be liable for the costs thereof.] 

3.13 In addition to its obligations under Article 26 (Observance of the Law) of the General 
Conditions, the Contractor shall be aware of and shall comply with all applicable international 
standards and national labor laws, ordinances, rules, and regulations pertaining to the employment of 
national and international staff in connection with the Services in [country where Services will be 
performed and where the Contractor is incorporated, if applicable], including, without limitation, laws, 
ordinances, rules and regulations associated with the payment of the employer’s portions of income 
tax, insurance, social security, health insurance, worker’s compensation, retirement funds, severance 
or other similar payments.  

Personnel 

3.14  Without limiting and further to Articles 2.1 and 2.2 of the General Conditions, the Contractor 
shall supervise and be fully responsible and liable for all Services performed by its personnel, 
employees, officials, agents, servants, representatives and sub-contractors (or any of those sub-
contractors’ personnel, employees, officials, agents, servants and representatives) (“Personnel”) and 
for their compliance with the terms and conditions of this Contract.   The Contractor shall ensure that 
all Personnel performing Services under this Contract are qualified, reliable, competent, properly 
trained, and conform to the highest standards of moral and ethical conduct. 

3.15 Without limiting and further to the General Conditions, the Contractor shall be fully 
responsible and liable for, and the UN shall not be liable for (i) any action, omission, negligence or 
misconduct of the Contractor or its Personnel, (ii) any insurance coverage which may be necessary or 
desirable for the purpose of this Contract, or (iii) any costs, expenses, or claims associated with any 
illness, injury, death or disability of the Contractor's Personnel.  The obligations under this Article 
3.15 do not lapse upon expiration or termination of this Contract. 

3.16 Without limiting and in addition to Article 2.6 of the General Conditions, the Contractor shall 
ensure that its Personnel abide by all security regulations, policies and procedures of the United 
Nations.   

3.17 Without limiting and further to Article 7 (Insurance and Liability) of the General Conditions, 
the foregoing provisions of this Article 3[, and Article [Article 6,] below, the Contractor shall ensure 
that all of its Personnel performing the Services in connection with this Contract are (i) medically fit to 
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perform such Services, and (ii) adequately covered by insurance for any service-related illness, injury, 
death or disability.  The Contractor shall submit proof of such medical fitness and such insurance 
satisfactory to the UN before commencing any Services under this Contract. 

[3.18 The Contractor shall perform the Services using the personnel listed as key personnel below: 
[List]  
(collectively, the “Key Personnel”).]  

[3.19  ….  any other provisions regarding the Contractor’s personnel (e.g., designation of managers, 
liaisons or points of contract that are appropriate.] 

[ARTICLE 4] 
[GOODS ORDERS AND SERVICE ORDERS] 

[4.1 The UN shall issue to the Contractor, from time to time during the [Initial Term][and the 
Extended Term]: 

4.1.1  Orders in the form set out at Annex [__], setting out the quantities [and types] of 
Goods required and other instructions for the delivery of Goods (each, a “Goods Order”)]; 

4.1.2 Orders in the form set out at Annex [__], setting out the [types] of Services required 
and other instructions for the performance of Services (each, a “Service Order”)]. 

[4.2 No Goods Order or Service Order (collectively, the “Order”) shall be valid unless authorized 
and signed by a duly authorized UN official.  Each Order shall, at a minimum, make reference to this 
Contract, and indicate in Goods Orders, as applicable, the quantities [and type(s)] of Goods ordered, 
[unit price(s) and] total price of Goods being ordered, time of delivery, and destination; and in Service 
Orders, as applicable, the type of Services ordered, the applicable [rates]/[fees] [and total fee for the 
Services being ordered, schedule for performance, and other relevant details.  The Orders shall be 
transmitted to the Contractor by [means of transmission] [other details of Order transmittal and 
acknowledgment]. 

[4.3 All Orders issued by the UN pursuant to this Contract, and all Goods supplied and Services 
performed by the Contractor pursuant to such Orders, shall be subject to and governed by the terms 
and conditions of this Contract, whether or not the Order contains a provision to that effect.  In the 
event of any inconsistency between the terms and conditions of an Order and the terms and conditions 
of this Contract, the terms and conditions of this Contract shall prevail.] 

[4.4 The Contractor shall promptly acknowledge receipt of each Order, and the date of its receipt, 
by [manner of confirmation]].  Any failure by the Contractor to provide such acknowledgement shall 
not relieve the Contractor from discharging its obligations under the Contract. 

[4.5 The Contractor shall accept changes to or cancellations of Orders by the UN without penalty 
or charge, provided the UN provides written notice of such change or cancellation not later than 
[number] days [following issuance of the Order] [prior to the scheduled delivery date of the 
Goods][prior to the scheduled performance date of the Services.] 



7 

ARTICLE 5 
PRICE AND FEES; PAYMENT 

5.1 In full consideration for the complete, satisfactory and timely performance by the Contractor 
of all its obligations under this Contract, the UN shall pay the Contractor, in the case of the Goods, 
[currency][amount in words and figures] per unit][as set forth in the Price and Fee List][a total fixed 
price of [currency][amount in words and figures] for all of the Goods]. In full consideration for the 
complete, satisfactory and timely performance by the Contractor of all its obligations under this 
Contract, the UN shall pay the Contractor, in the case of the Services, [insert either option]: (1) [a total 
fixed fee of [currency][amount in words and figures][in instalments of [__]]] as set forth [below:]/[in 
the Price and Fee List.] or (2) [fees for the provision for the Services at the rates as set forth 
[below:]/[in the Price and Fee List.].  Without prejudice to or limiting the provisions of Article 19 
(Tax Exemption) of the General Conditions, all such prices and fees shall include all costs, expenses, 
charges or fees that the Contractor may incur in connection with the performance of its obligations 
under the Contract, including, all taxes, duties, levies, fees and other charges of any nature imposed by 
any authority or entity.  [The price of the Goods and [fees/rates] for the Services shall remain firm and 
fixed during the Initial Term [and the Extended Terms] of the Contract.][With respect to the Extended 
Terms, any increase in the rate for the Extended Terms shall be [number in words and figures]% of the 
existing rates set forth in this Section 5.1.] 

5.2 The Contractor shall submit to the UN an original copy of its invoices for all Goods supplied 
and Services performed in accordance with this Contract, together with such supporting 
documentation as the UN may require, as follows: [requirements on submission of invoices].  The 
Contractor’s invoice(s) shall specify, at a minimum, a description of the Goods (in accordance with 
the Specifications) and Services performed (in accordance with the Statement of Work), and in the 
case of Goods, [the unit prices] [and] [total price] in accordance with the Price and Fee List, and in the 
case of the Services [the applicable fees] [and] [total fee] for the Services in accordance with the Price 
and Fee List [and the Order to which the invoice relates.  Unless otherwise authorized in writing by 
the UN, each invoice submitted shall relate to only one Order.]   

5.3 [Except as hereinafter provided,] [p]ayments under this Contract shall be made to the 
Contractor [thirty (30) days] from receipt of the Contractor’s invoice and supporting documentation 
and certification by the UN that the Goods and/or Services represented by the invoice have been 
provided and that the Contractor has otherwise performed in conformity with the terms and conditions 
of this Contract [and the Order to which the invoice relates], unless the UN disputes the invoice or a 
portion thereof.  Payments shall be made by [description of payment instructions].  All payments due 
to the Contractor under this Contract shall be made by electronic funds transfer to the Contractor’s 
bank account, the details of which have been notified by the Contractor, as follows:  

Name of Bank: __________________________ 
Bank Address: __________________________  
Bank ID: _____________________________        
(SWIFT/BIC for non-US bank and ABA number for US bank) 

Account No. 
Or IBAN: ______________________________ 
(IBAN if the bank is within EU/EEA) 

BSB: ______________________________ 
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Bank account 

Title/name:   ______________________________ 

Currency of 
Payment:  _________ 

Currency of 
Bank Account: _________ 

Type of  
Account:  ______________________________ 
(indicate if Checking or Savings) 

Routing  
Instructions:  _______________________________ 
(if necessary) 

5.4 [The UN shall be entitled to a discount of [amount in words and figures]% on the amount of 
any invoice, or portion thereof, which is paid in accordance with Article 5 within [number] days from 
receipt of the Contractor’s written invoice, supporting documentation and certification by the UN that 
the Goods and/or Services represented by the invoice have been provided and that the Contractor has 
otherwise performed in conformity with the terms and conditions of this Contract.] 

5.5 [To ensure proper performance of the Contract and without prejudice to any other rights of the 
UN in the Contract, the UN shall retain [amount]% of each invoice issued by the Contractor, except 
for the Contractor’s final invoice (“Retainage”).  The UN shall pay the Contractor the Retainage 
within thirty (30) days after the expiration of the [Initial Term][Extended Term], provided the UN has 
certified that all Goods and/or Services referenced in all invoices have been provided and that the 
Contractor has otherwise performed in conformity with the terms and conditions of this Contract.] 

5.6 The Contractor acknowledges and agrees that the United Nations may withhold payment in 
respect of any invoice in the event that, in the opinion of the United Nations, the Contractor has not 
performed in accordance with the terms and conditions of this Contract, or if the Contractor has not 
provided sufficient documentation in support of the invoice. 

5.7 If the United Nations disputes any invoice or a portion thereof, the United Nations shall notify 
the Contractor accordingly, including a brief explanation of why the United Nations disputes the 
invoice or portion thereof.  With respect to disputes regarding only a portion of the invoice, the United 
Nations shall pay the Contractor the amount of the undisputed portion in accordance with Article 5.3 
above.  The United Nations and the Contractor shall consult in good faith to promptly resolve 
outstanding issues with respect to any disputed invoice. Once a dispute regarding an invoice or a 
portion thereof has been resolved, the United Nations shall pay the Contractor the relevant amount 
within thirty (30) days after the final resolution of such dispute.   

5.8 In addition to any rights and remedies available to it, and without prejudice to any other rights 
or remedies that the UN may have under this Contract, the UN shall have the right, without prior 
notice to the Contractor, any such notice being waived by the Contractor, upon any amounts becoming 
due and payable hereunder to the Contractor, to set off, against any amount payable by the UN under 
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this Contract, any payment, indebtedness or other claim (including, without limitation, any 
overpayment made by the UN to the Contractor) owing by the Contractor to the UN hereunder or 
under any other contract or agreement between the Parties.  The UN shall promptly notify the 
Contractor of such set-off and the reasons therefore, provided, however, that the failure to give such 
notice shall not affect the validity of such set-off.   

5.9 Payments made in accordance with this Article shall constitute a complete discharge of the 
UN’s obligations with respect to the relevant invoices or portions thereof. 

5.10 Payments effected by the UN to the Contractor shall not relieve the Contractor of its 
obligations under this Contract and shall not be deemed to be acceptance by the UN of the Contractor's 
performance.   

5.11 The Contractor shall not be entitled to interest on any late payment or any sums payable under 
this Contract nor any accrued interest on payments withheld by the UN in connection with a dispute. 

[ARTICLE 6] 
[INSURANCE] 

[Consult with Insurance and Disbursement Section, as appropriate, regarding the sufficiency of Article 
7 (Insurance and Liability) of the General Conditions, for the particular contract, and include here any 
special or additional provisions as advised by Insurance and Disbursement Section, including 
thresholds for insurance policies.] 

[Additional Insurance Provisions:  In addition to Article 7 (Insurance and Liability) of the General 
Conditions, the Parties acknowledge and agree that the provisions of this Article [[Article 6] shall also 
apply. 

6.1 [Professional Liability Insurance:  The Contractor shall obtain and shall maintain a 
professional liability insurance policy with a minimum [currency][amount in words and 
figures] per occurrence limit for claims that may arise out of the performance of the services 
by the Contractor under this Contract.  [Such policy shall be maintained for a period of not 
less than 2 years following the termination of this Contract.]] 

6.2 [Financial Institution Bond:  The Contractor shall maintain a financial institution bond 
including computer crime, and professional liability insurance, with a minimum 
[currency][amount in words and figures] per occurrence limit (the “Financial Institution 
Bond”) for claims that may arise out of the performance of the services by the Contractor 
under this Contract.  The Financial Institution Bond shall include coverage on a global basis 
for the following: employee fidelity, on-premises and in-transit losses, forgery or alteration, 
securities loss, counterfeit currency and computer crime (including facsimile, voice-initiated 
transfer and electronic payment instructions).  The United Nations shall be named as a loss 
payee.] 

6.3 [Cyber Risk Insurance:  The Contractor shall obtain and shall maintain insurance coverage for 
comprehensive cyber risk (or comparable) coverage with a minimum [currency][amount in 
words and figures] per occurrence limit for claims that may arise out of the performance of the 
Services by the Contractor under this Contract, including coverage for liability exposures 
arising from internet, e-mail and other communications tools.  Cyber risk insurance should 
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cover claims for, including but not limited to, network security breaches, information asset 
coverage and data corruption, loss of use of the systems, resulting and contingent business 
interruption, and cyber terrorism. The UN should be granted additional insured status under 
the policy. 

6.4 [General Liability Insurance:  For the purpose of Article 7.2.3 of the General Conditions, 
“adequate amount” shall mean a minimum [currency][amount in words and figures] for each 
and every occurrence and in the aggregate giving rise to such claims. 

6.5 [Subcontractors:  The Contractor shall cause any subcontractors to maintain insurance 
coverages in line with provisions of this Article [[Article 6] hereof in adequate limits.]  

[ARTICLE 7] 
[INSPECTIONS] 

[7.1 Pre-Delivery Inspection: 

7.1.1 The Contractor shall notify the UN when the Goods are ready for pre-delivery 
inspection.  The UN or its designated inspection agents may inspect the Goods, at the 
Contractor’s cost, at [pre-delivery location], including analysis of the properties of the Goods 
and determination that the Goods comply with the applicable Specifications or other 
requirements of this Contract. 

7.1.2 The UN or its designated inspection agents shall have the right to express their 
opinions in the event that they determine that any of the Goods are defective or do not comply 
with the applicable Specifications or other requirements of this Contract.  The Contractor shall 
give full consideration to these opinions and take necessary measures to remedy such defects 
or non-compliance at its own expense within [time period] of being notified thereof. 

7.1.3 The inspection and testing of the Goods undertaken by the UN or its designated 
inspection agents shall not substitute for the inspection and testing of the Goods upon delivery 
to the UN.  The UN inspectors or designated agents shall not have the authority to sign any 
certificate regarding quality or compliance of the Goods with the applicable Specifications or 
other requirements of this Contract. 

7.1.4 The Contractor shall provide the UN’s inspectors or designated inspection agents with 
working facilities, such as necessary technical documentation, drawings, testing tools and 
apparatus.  The Contractor shall deal with the necessary formalities for the UN’s inspectors or 
designated inspection agents to enter and stay in [location] and shall arrange for their 
boarding, lodging, medical care and communications. The charges for such working facilities, 
necessary formalities, boarding, lodging, medical care and communications of UN’s 
inspectors or designated inspection agents shall be borne by [the UN][the Contractor]. 

7.1.5 In the case of any Goods which are not manufactured by the Contractor, the 
Contractor shall, upon the UN’s request, obtain from the manufacturer thereof inspection 
rights which are comparable to those set forth in Articles 7.1.1 to 7.1.4 above. 

7.1.6 Neither inspection nor testing hereunder nor failure to undertake any such inspection 
or testing shall relieve the Contractor of any of its warranty or other obligations under this 
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Contract.] 

7.2 Post-Delivery Inspection: 

7.2.1 Whether or not a pre-inspection of the Goods has been conducted, following receipt of 
any Goods, the UN or its designated inspection agents shall have the right to inspect the 
quantities and quality of the Goods and their compliance with the applicable Specifications 
and other requirements of this Contract, and to conduct analyses of the properties of the Goods 
in connection with the foregoing. 

7.2.2 Neither inspection or testing hereunder nor failure to undertake any such inspection or 
testing shall relieve the Contractor of any of its warranty or other obligations under this 
Contract.] 

[ARTICLE 8] 
[RIGHT TO REJECT DEFECTIVE OR NON-CONFORMING GOODS] 

[8.1 In addition to, and without limiting any rights or remedies set forth in Articles 5.7 and 5.8 
(Rejection of Goods) of the General Conditions, ….] 

ARTICLE 9 
REVIEW; IMPROPER PERFORMANCE 

9.1 The UN reserves the right to review and inspect (including the performance of tests, as 
appropriate) all Services performed by the Contractor under this Contract, to the extent practicable, at 
all reasonable places and times during the Initial Term and Extended Terms of this Contract.  The UN 
shall perform such review and inspection in a manner that will not unduly hinder the performance of 
the Services by the Contractor.  The Contractor shall cooperate with all such reviews and inspections 
by the UN, at no cost or expense to the UN. 

9.2 If any Services performed by the Contractor do not conform to the requirements of this 
Contract, without prejudice to and in addition to any of the UN’s other rights and remedies under this 
Contract or otherwise, the UN shall have the following options, to be exercised in its sole discretion: 

9.2.1 If the UN determines that the improper performance can be remedied by way of 
re-performance or other corrective measures by the Contractor, the UN may request the 
Contractor in writing to take, and the Contractor shall take, at no cost or expense to the UN, 
the measures necessary to re-perform or take other appropriate actions to remedy the 
improperly performed Services within [number] days after receipt of the written request from 
the UN or within such shorter period as the UN may have specified in the written request if 
emergency conditions so require, as determined by the UN in its sole discretion. 

9.2.2 If the Contractor does not promptly take corrective measures or if the UN reasonably 
determines that the Contractor is unable to remedy the improper performance in a timely 
manner, the UN may obtain the assistance of other entities or persons and have corrective 
measures taken at the cost and expense of the Contractor. In addition, in the event of the UN 
obtains the assistance of other entities or persons, the Contractor shall cooperate with the UN 
and such entity or person in the orderly transfer of any Services already completed by the 
Contractor. 
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9.2.3 If the UN, in its sole discretion, determines that the improper performance cannot be 
remedied by re-performance or other corrective measures by the Contractor, the UN, at the 
UN’s sole discretion, may terminate the Contract in accordance with, Articles 14.1 or 14.2 
(second sentence) of the General Conditions, without prejudice to and in addition to any of its 
other rights and remedies under this Contract or otherwise.   

9.3 Neither review or inspection hereunder, nor failure to undertake any such review or 
inspection, shall relieve the Contractor of any of its warranty or other obligations under this Contract. 

[ARTICLE 10] 
[SECURITY] 

[10.1 The Contractor shall take reasonable measures to safeguard its Personnel, protect property and 
safeguard against sabotage, damage, loss and theft of all material, supplies, and equipment, including, 
without limitation, UN-furnished equipment and supplies.  As used in this Contract, the term “UN-
furnished equipment and supplies” shall include, but not be limited to, equipment and supplies provided 
by the UN to the Contractor and equipment and supplies purchased by the Contractor with funds provided 
or to be reimbursed by the UN pursuant to Article 16.1, below. 

10.2 The Contractor shall develop a security plan in consultation with the UN, including detailed 
procedures to cover evacuation, personnel, equipment, safeguarding of UN-furnished equipment and 
supplies, unlawful interference, baggage screening for carriage of weapons, explosives, narcotics and 
contraband, and prevention of sabotage. The Contractor shall submit such security plan to the UN 
within [number] days of the Effective Date.  The UN reserves the right to examine procedures, 
methods and facilities used by the Contractor to provide security. The Contractor shall give due 
consideration to adjustments to such procedures or facilities as may be recommended by the UN. 
Nothing in the foregoing provisions, including inter alia the UN’s examination of the Contractor’s 
security plan or its making of recommendations regarding such security plan, shall limit or abrogate 
the obligations and responsibilities of the Contractor under this Contract to safeguard the safety and 
security of its Personnel, the Contractor’s equipment and other property, UN-furnished equipment and 
supplies and Personnel’s personal effects and other property.   

10.3 The UN may, when feasible and appropriate in the sole opinion of the UN: 

10.3.1 inform and, to the extent necessary, update the Contractor of its security regulations, 
policies and procedures; 

10.3.2 provide the Contractor’s Personnel with the necessary security passes and access to 
areas necessary for performance of this Contract; and 

10.3.3 include the Contractor’s Personnel in the UN security plan on the same terms that are 
offered to implementing partners of UN agencies, funds and programmes, provided, however, 
the level of security to be provided to the Contractor shall be consistent with the assessment of 
local conditions by the UN, but shall in no event exceed the level of security provided to UN staff 
in the mission area or relevant portion thereof. 

10.4 Neither the United Nations nor any of its officials, agents, and employees shall be liable for 
any loss, damage, injury or death that may be sustained by the Contractor, its Personnel, the 
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Contractor’s equipment or other property or the Personnel’s personal effects or other property during, 
in connection with or as a result of, the UN’s or the Contractor’s taking or failure to take any security 
measures provided for in this Article.  Further (i) the Contractor shall make no demand or claim, 
whether in its own right or on behalf of such Personnel or any other third party, against the United 
Nations, its officials, agents, and employees, in respect of, based on or in any way relating to the UN’s 
or the Contractor’s taking or failure to take such security measures; and (ii) without prejudice to and in 
addition to any other indemnities under this Contract, the Contractor shall indemnify, defend and hold 
and save harmless the UN, its officials, agents and employees, from and against all suits, proceedings, 
claims, demands, losses and liability of any kind or nature brought by Personnel or any other third 
party against the United Nations, including, but not limited to, all litigation costs and expenses, 
attorney’s fees, settlement payments and damages,  based on, arising from or relating to the UN’s or 
the Contractor’s taking or failure to take any such security measures.] 

[ARTICLE 11] 
[UN PROVIDED TRANSPORTATION AND SERVICES] 

11.1 The UN agrees to allow, to the extent practicable as determined solely by the UN, the 
Contractor’s Personnel and their personal effects to travel[, at no cost,] [on a cost reimbursable basis 
plus a UN administrative fee,] on UN-provided transportation within the mission area.  In consideration 
of the Contractor’s Personnel being permitted to travel on UN-provided transport (including medical 
evacuation), each such person shall sign a release from liability in the form attached hereto as Annex 
[__], prior to such travel.  The Contractor undertakes to obtain the signed release from each such 
person and to deliver the signed original to the UN prior to such person’s initial use of any UN-
provided transportation. The Contractor shall provide its own drivers for all Contractor-operated 
vehicles and shall ensure that all Personnel operating vehicles have a valid UN driver’s licence as 
issued by the UN. 

11.2 The UN agrees to allow the Contractor’s Personnel, to the extent practicable as determined 
solely by the UN, on a cost reimbursable basis plus a UN administrative fee, access to the UN’s 
medical and hospital facilities in the event of an emergency or when their medical condition so 
requires. The UN also agrees, to the extent practicable as determined solely by the UN, and subject to 
the same standards applied by the UN to UN personnel, on a cost reimbursable basis plus a UN 
administrative fee, to assist with the medical evacuation of the Contractor’s Personnel when, in the 
UN’s sole discretion, their condition so requires. In consideration of the Contractor’s Personnel being 
permitted to utilize such facilities or to receive such medical evacuation assistance, prior to their using 
any such facilities or receiving such medical evacuation assistance, each such person shall complete 
and sign the release from liability in the form attached hereto as Annex [__].  The Contractor 
undertakes to obtain the signed release from each such person and to deliver the signed original to the 
UN prior to such person’s initial use of any such facilities or receipt of medical evacuation assistance. 
Without limiting Article 3 above, or Article 11.3 or 11.4 below, the UN does not warrant opinions 
given by medical personnel on the medical condition of the Contractor’s Personnel, and the UN shall 
not be held liable therefor.  

11.3 In the event the Contractor fails to deliver to the UN, signed release forms in accordance with 
Articles 11.1 and 11.2 above, without prejudice to and in addition to any other indemnities under this 
Contract, the Contractor shall indemnify, defend and hold and save harmless the UN and its officials, 
employees and agents from and against all suits, proceedings, claims, demands, losses and liability of 
any kind or nature brought by Personnel or any other third party against the United Nations, including, 
but not limited to, all litigation costs and expenses, attorney’s fees, settlement payments and damages, 
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based on, arising from or related to any services, facilities or medical evacuation assistance allowed or 
provided by the UN to Personnel pursuant to Article 11.1 and 11.2. 

11.4 The Contractor acknowledges and agrees that any services, facilities or medical evacuation 
assistance allowed or provided by the UN to the Contractor’s Personnel pursuant to Article 11.1 and 
11.2, above, are solely for the convenience and benefit of the Contractor and its Personnel, and that, in 
consideration of the UN’s allowing or providing such services, facilities or medical evacuation 
assistance, the Contractor: 

11.4.1 recognizes that neither the United Nations nor any of its officials, agents, and 
employees shall be liable for any loss, damage, injury or death that may be sustained by the 
Contractor’s Personnel during or as a result of the allowance or provision of such services, 
facilities or medical evacuation assistance, and  

11.4.2 shall make no demand or claim, whether in its own right or on behalf of such 
Personnel or any other third party, against the United Nations, its officials, agents, and 
employees, in respect of, based on or in any way relating to the allowance or provision of such 
services, facilities or medical evacuation assistance.   

[11.5 The UN agrees to provide …] 

ARTICLE 12 
LICENSES, PERMITS, AND OTHER AUTHORIZATIONS 

12.1 The Contractor shall be responsible for obtaining, at its own cost, all licenses, permits and 
authorizations from governmental or other authorities necessary for the performance of this Contract [, 
including, without limitation, all entry/exit visas and work permits for its Personnel and customs 
clearances for equipment and material provided by the Contractor].   

[ARTICLE 13] 
[PERFORMANCE SECURITY] 

[13.1 No later than [number] days following the Effective Date of the Contract, the Contractor shall 
provide to the United Nations, at the Contractor’s sole cost and expense, performance security in the 
form of a [standby letter of credit]/[independent bank guarantee (first demand guarantee)] in 
accordance with the form set forth in Annex D hereto, or a similar instrument acceptable to the UN in 
its sole discretion, in the amount of [currency][number in words and figures] (the “Performance 
Security”).  In the event that the relevant contract amount is materially increased, the UN shall have 
the right, at its sole option, to require a corresponding increase in the amount of the Performance 
Security, which the Contractor shall provide within [number] days following such request. 

13.2 The Performance Security shall serve to secure the performance by the Contractor of its 
obligations in accordance with the terms and conditions of this Contract, and to provide a source of 
compensation for the United Nations for any failure by the Contractor to perform such obligations.  If 
the Contractor fails to deliver the Performance Security to the UN within the time limit specified 
herein, the UN shall, without prejudice to any other rights or remedies, be entitled to withhold 
payment from any one or more invoices submitted by the Contractor up to the required amount of the 
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Performance Security. 

13.3 The Performance Security shall require the Issuer (as defined below) to deliver the money 
required by the United Nations immediately upon [for standby letter of credit, presentment to the 
Issuer of a draft]/[for independent bank guarantee (first demand guarantee), a first written demand by 
the United Nations] in accordance with the requirements of the Performance Security, without having 
to prove the liability of the Contractor. The Performance Security shall be enforceable without the 
need to have recourse to any judicial or arbitral proceedings, without any objection, opposition or 
recourse by the Issuer and without it being necessary to provide evidence to the Issuer of any 
shortcoming of or any default by the Contractor.  

13.4 The Performance Security shall remain valid and in force until [date], subject to extension if 
so provided in this Contract or the Performance Security.  The Performance Security shall not be 
subject to any form of suspension by interim relief, whether by arbitral order or otherwise. 

13.5 In the event the Initial Term of this Contract is extended in accordance with the term and 
conditions of Article 2.2, the Contractor shall obtain, at its sole cost and expense, an extension of the 
Performance Security.  The Contractor shall obtain such extension within thirty (30) days after the 
date of such request, or if the Performance Security would expire sooner than thirty (30) days after 
such date, prior to such expiration.  If the Contractor fails or refuses to obtain such extension, the UN 
shall be entitled, at its option, and without prejudice to any other rights or remedies, to enforce the 
Performance Security and/or immediately terminate this Contract.  In the event that the Performance 
Security contains a provision for automatic extension, the Contractor shall notify the UN in writing of 
each such automatic extension not later than thirty (30) days prior to the date on which the 
Performance Security would otherwise expire.  In the absence of such notice, or if the Contractor 
notifies the UN that the Performance Security will not be extended, the UN shall be entitled, at its 
option, and without prejudice to any other rights or remedies, to enforce the Performance Security 
and/or immediately terminate this Contract.  

13.6 The Performance Security shall be issued by a prime commercial and accredited financial 
institution acceptable to the United Nations in its sole discretion (the “Issuer”).  If the Issuer of the 
Performance Security files for bankruptcy or is declared bankrupt, becomes insolvent or is liquidated 
or its right to do business is suspended or terminated, the Contractor shall within five (5) days 
thereafter provide another Performance Security, which shall be issued by an Issuer and in a form 
acceptable to the United Nations. The Contractor shall have an obligation to promptly notify the 
United Nations in writing in the event that any of the foregoing has occurred or is likely to occur.  If 
the Contractor fails or refuses to comply with the foregoing obligations, the UN shall be entitled, at its 
option, and without prejudice to any other rights or remedies, to enforce the Performance Security 
and/or immediately terminate this Contract.]   

[ARTICLE 14] 
[LIQUIDATED DAMAGES] 

[14.1 The Contractor acknowledges the requirement of the United Nations that the Goods to be 
supplied and the Services be performed in accordance with the schedule set forth in this Contract [and 
Orders issued hereunder].  In particular, the United Nations will suffer both financial loss and 
inconvenience as a result of late performance.  The Contractor therefore acknowledges that time is of 
the essence in relation to the performance of this Contract.     
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14.2 In the event of the Contractor’s failure to comply with the time periods in the Contract, 
without prejudice to any other rights or remedies that the United Nations may have under this Contract 
or otherwise, the United Nations may, at its sole option, demand liquidated damages for such delay 
(“Liquidated Damages”).  Such Liquidated Damages shall be [percentage of payable amount, or any 
other amount representing a reasonable pre-estimate of damages to be suffered by the UN for the 
Contractor’s delay], for each [period of time] of delay beyond the date upon which the Goods were 
due to have been delivered and the Services were due to have been completed.  

14.3 The Parties agree that any rights to terminate this Contract shall have no effect on the United 
Nations’ right to claim Liquidated Damages pursuant to this Article [Article 14. 

14.4 The United Nations shall have the right to deduct any Liquidated Damages to which it is 
entitled under the terms of this Contract from any monies due from the United Nations to the 
Contractor, or to recover the same as a debt due from the Contractor.   

14.5 Liquidated Damages shall be payable by virtue of the sole fact of the delay without the need 
for any previous notice or any legal or arbitral proceedings, or proof of damage, which shall in all 
cases be considered as ascertained.] 

[ARTICLE 15] 
[WARRANTIES] 

[15.1 The Contractor warrants that….] 

[ARTICLE 16] 
[UN EQUIPMENT AND SUPPLIES] 

16.1 Title to equipment and supplies purchased by the Contractor for which the Contractor is 
entitled to be reimbursed under the terms of this Contract shall pass to and vest in the UN upon 
acceptance by the UN of such equipment or supplies following the UN’s receipt of the equipment and 
supplies and the Contractor’s compliance with the UN’s inspection procedures.  In the event that the 
Contractor is requested in writing by the UN to purchase other equipment or supplies on the UN’s 
account, such equipment or supplies shall be purchased by the Contractor on a cost reimbursable basis 
provided that: (a) prior to purchasing such equipment or supplies the Contractor notifies the UN of the 
cost thereof, and provides to the UN such other information concerning such equipment or supplies as 
the UN may request, and (b) the UN authorizes the Contractor, in writing, to purchase the equipment 
or supplies. Title to such equipment or supplies shall pass to and vest in the UN following the UN’s 
receipt of the equipment and supplies and the Contractor’s compliance with the UN’s inspection 
procedures.  Authorization by the UN to the Contractor to purchase such equipment or supplies shall 
not increase the relevant contract amount set forth in Article 5 hereof. 

16.2 In addition to the UN’s rights under Article 9 (Equipment Furnished by the United Nations to 
the Contractor) of the General Conditions, the Contractor shall be responsible and accountable to the 
UN for UN-furnished equipment and supplies as defined in Article 16.1, above.  The Contractor shall 
take reasonable measures necessary to preserve such UN-furnished equipment and supplies from loss 
or damage until returned to the UN. 

16.3 The UN and its authorized agents or representatives shall have access at all reasonable times 
to the premises in which any UN-furnished equipment and supplies are located for the purpose of 
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inspecting such equipment or supplies. 

16.4 Within [number in words and figures] days of the Effective Date, the UN shall provide a list 
of the UN equipment and supplies which the UN intends to make available for use by the Contractor 
in performing this Contract.  At such time, the Contractor’s duly authorized representative and the 
UN’s representative or agent shall conduct a joint inspection of such equipment and supplies to 
determine the quantity, working order and condition of the equipment and supplies.  Items missing or 
not in working order shall be recorded. The UN may, in its sole discretion, replace missing items or 
repair items not in working order.  The Contractor’s duly authorized representative and the UN’s 
representative or agent shall sign this list, indicating their agreement as to the quantity, working order 
and condition of the UN-furnished equipment and supplies, and the list shall thereupon be annexed to 
this Contract as Annex [__] in accordance with Article 20 (Modifications) of the General Conditions.  
If the Contractor does not participate in the inspection of the UN-furnished equipment and supplies 
mentioned above, the Contractor shall accept the listing provided by the UN.  No later than [number] 
days prior to the expiration or termination of this Contract, or when such equipment and supplies are 
no longer needed by the Contractor, the Contractor and the UN’s representative or agent shall conduct 
a joint inspection of the UN-furnished equipment and supplies to determine the quantity, working 
order and condition of the equipment and supplies.  The Contractor shall replace missing items and 
repair or maintain items not in working order, subject to normal wear and tear, before returning them 
to the UN and before the expiration or termination of the Contract. [The Contractor’s duly authorized 
representative shall complete UN check-in/check-out formalities in accordance with instructions 
provided by the UN.] 

16.5 Subsequent issues of equipment or supplies by the UN to the Contractor shall only be effected 
to a duly authorized representative of the Contractor who shall acknowledge receipt in writing of such 
equipment or supplies, recording the quantity, working order and condition of the equipment or 
supplies in accordance with Article 16.4, above.]     

16.6 The Contractor shall promptly report to the UN any accidents, theft, loss of or damage to 
equipment or other property of the Contractor or the UN, or UN-furnished equipment or supplies, or 
other incidents of a similar nature. In addition, the Contractor shall cooperate with all investigations 
into such accidents, theft, loss of or damage to such equipment, supplies or other property, or other 
incidents, which may be instituted by the UN and/or governmental or other authorities.] 

ARTICLE 17 
NOTICES 

17.1 Except as otherwise specified in this Contract, all notices and other communications between 
the Parties required or contemplated under this Contract shall be in writing and shall be delivered 
either by: (i) personal delivery; (ii) recognized overnight delivery service; (iii) postage prepaid, return 
receipt requested, certified mail; or (iv) confirmed facsimile, transmitted to the Party for whom such 
notice or communication is intended, at the address or facsimile number shown below, or such other 
address or number as the intended recipient previously shall have designated by written notice given 
pursuant to this Contract:  

If to the Contractor: 

[Name and address of Contractor] 
Attn: [name/title] 
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Fax: [number] 

If to the UN: 

Procurement Division 
United Nations 
[address] 
New York, NY 10017 
U.S.A. 
Attn: Director 
Fax: [number] 

[Department/Office administering the Contract] 
United Nations 
[address] 
Attn: [name/title] 
Fax: [number] 

17.2 Notices and other communications required or contemplated by this Contract delivered by 
mail or recognized overnight delivery service shall be effective on the date they are officially recorded 
by the postal or delivery service as delivered to (or refused by) the intended recipient by return receipt 
or equivalent. Such notices and other communications delivered by facsimile shall be deemed to have 
been delivered to and received by the addressee, and shall be effective, on the date indicated on the 
facsimile confirmation.  Such notices and other communications delivered in person shall be effective 
on the date of actual receipt. 

ARTICLE 18 
MISCELLANEOUS 

18.1 Without limiting the provisions of Article 20 (Modifications) of the General Conditions, no 
terms or provisions of this Contract shall be deemed waived and no breach excused, unless such 
waiver or excuse shall be in writing and signed by the Party giving the waiver or excuse.  No consent 
to, or excuse or waiver of, a breach of this Contract shall constitute a consent to, or excuse or waiver 
of, any other subsequent breach. 

18.2 If any provision of this Contract shall be held to be invalid, illegal or unenforceable, the 
validity, legality and enforceability of the remaining provisions shall not in any way be affected or 
impaired. 

18.3 Headings and titles used in this Contract are for reference purposes only and shall not be 
deemed a part of this Contract for any purpose whatsoever. 

18.4 This Contract may be executed in any number of counterparts, each of which shall be deemed 
an original and all of which taken together shall be deemed to constitute one and the same instrument. 

18.5 Unless the context otherwise clearly indicates, all references to the singular herein shall 
include the plural and vice versa. 

18.6 This Contract and everything herein contained shall inure to the benefit of, and be binding 
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upon, the Parties and their respective successors and permitted assigns. No other person shall be a 
third party beneficiary hereof or have or be entitled to assert rights or benefits hereunder. 

[Remainder of Page Deliberately Left Blank] 
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IN WITNESS WHEREOF, the Parties have, through their authorized representatives, executed this 
Contract on the date herein below written. 

FOR [NAME OF CONTRACTOR] FOR THE UNITED NATIONS 

By:       ___________________          By: ___________________    

Name:       ___________________          Name: ___________________    

Title:       ___________________           Title: ___________________    

Date:       ___________________           Date: ___________________ 
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PERFORMANCE SECURITY]  

[Form of First Demand Guarantee] 

[Bank Stationery] 

[Date] 

[Procurement Division] 
[United Nations] 
[380 Madison Avenue] 
[New York, NY 10017] 
[U.S.A.] 
[Attn:] 
[Fax: +1-212-963-5309] 
“Beneficiary” 

[Name of Contractor] 
[Address of Contractor] 
“Principal” 

Reference: Our Guarantee No.  ………………. 
For  …………………………………... 

Dear Sirs and Madams: 

1. At the request of [name of the Contractor], we, as Guarantor, hereby undertake to pay to you,
the Beneficiary, or your accredited representative on first written demand the sum of
[currency][amount in words and figures] or such lesser sum of money as you may by such written
demand require to be paid accompanied by your written statement that the Principal identified above is
in breach of its obligations under the contract identified in paragraph 2, without the need to specify the
respect in which the Principal is in breach. Such statement shall be conclusive evidence of your
entitlement to payment in the amount demanded, up to the amount of this Guarantee.  The amount of
this guarantee is [currency][amount in words and figures].

2. The Beneficiary and the Principal have entered into a contract [insert contract number], dated
[date], for the provision of [describe goods] and services by the Principal to [describe services] (the
“Contract”).

3. This Guarantee shall remain valid until [[insert date that is between 60 and 180 days after the
end of the Initial Term of the Contract] or [insert date that is between 60 and 180 days after the end of
the Extended Term of the Contract, if any]].  It is understood that written demand for payment under
this Guarantee must be received by the Issuer not later than the expiration of this Guarantee.

4. Subject to paragraph 5, below, this Guarantee is governed by the Uniform Rules for Demand
Guarantees, ICC Publication No. 758.  The supporting statement under Article 15(a) thereof is
excluded.
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5. Nothing herein or related hereto: (i) shall be deemed a waiver or any agreement to waive any
of the privileges and immunities of the United Nations, or (ii) shall be interpreted or applied in a
manner inconsistent with such privileges and immunities.

Yours faithfully, 

For and on behalf of [name of issuer bank] 
{Bank’s Official Seal} 

_____________________________________ 
Name: 
Title: 
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[FORM OF STANDBY LETTER OF CREDIT] 

DATE: [_______] 

BENEFICIARY: UNITED NATIONS, 
UNITED NATIONS HEADQUARTERS 
NEW YORK, NY  

IRREVOCABLE STANDBY LETTER OF CREDIT NUMBER: [_______________] 

1. AT THE REQUEST AND FOR THE ACCOUNT OF [NAME OF CONTRACTOR]
(“APPLICANT”), WE HEREBY ISSUE OUR IRREVOCABLE DOCUMENTARY CREDIT
IN YOUR FAVOR IN THE AGGREGATE AMOUNT OF [CURRENCY][NUMBER IN
WORDS AND FIGURES], EFFECTIVE IMMEDIATELY, WHICH SHALL BE
AVAILABLE BY SIGHT DRAFT OR DRAFTS PRESENTED AT OUR OFFICE AT
[ADDRESS IN NEW YORK], NEW YORK, NEW YORK, WHEN ACCOMPANIED BY
YOUR SIGNED AND DATED STATEMENT WORDED SUBSTANTIALLY AS
FOLLOWS:
“THE UNDERSIGNED REPRESENTATIVE OF THE UNITED NATIONS
(“BENEFICIARY”) REPRESENTS THAT THE BENEFICIARY IS ENTITLED TO DRAW
UPON THE REFERENCED LETTER OF CREDIT IN THE AGGREGATE AMOUNT OF
[CURRENCY][NUMBER IN WORDS AND FIGURES].”

2. WE HEREBY ENGAGE TO HONOR YOUR DRAFTS WHEN PRESENTED IN
ACCORDANCE WITH THE TERMS OF THIS CREDIT.

3. PARTIAL DRAWINGS ARE PERMITTED.  THIS LETTER OF CREDIT MAY BE
DRAWN DOWN IN MULTIPLE DRAFTS.

4. THIS LETTER OF CREDIT IS GOVERNED BY THE INTERNATIONAL STANDBY
PRACTICES (ISP98), ICC DOCUMENT NO. 590.

5. THIS LETTER OF CREDIT EXPIRES WITH OUR CLOSE OF BUSINESS ON [INSERT
DATE THAT IS BETWEEN 60 AND 180 DAYS AFTER THE END OF THE INITIAL
TERM OF THE CONTRACT].   [IT IS A CONDITION OF THIS LETTER OF CREDIT
THAT IT SHALL BE AUTOMATICALLY EXTENDED, WITHOUT AMENDMENT
EXCEPT AS TO THE EXTENDED EXPIRATION DATE, FOR SUCCESSIVE [TWELVE
MONTH] PERIODS (AND A FINAL EXTENSION PERIOD THAT MAY BE LESS THAN
TWELVE MONTHS) UP TO AND INCLUDING [INSERT DATE THAT IS BETWEEN 60
AND 180 DAYS AFTER THE END OF THE EXTENDED TERM OF THE CONTRACT, IF
ANY].  WE HEREBY AGREE TO GIVE YOU WRITTEN NOTICE OF SUCH
EXTENSIONS IN WRITING NOT LATER THAN THE (30TH) THIRTIETH DAY
PRECEDING ANY DATE ON WHICH THIS LETTER OF CREDIT WOULD
OTHERWISE EXPIRE, AND ON OR BEFORE THE SAME DATE OF EACH YEAR
THEREAFTER DURING THE TERM HEREOF.  IF FOR ANY REASON WE
DETERMINE THAT THIS LETTER OF CREDIT SHALL NOT BE EXTENDED, WE
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HEREBY AGREE TO SEND YOU WRITTEN NOTICE THEREOF IN WRITING BY 
CERTIFIED MAIL, RETURN RECEIPT REQUESTED, AT LEAST THIRTY (30) DAYS 
PRIOR TO THE EXPIRATION DATE.  IN THE EVENT THIS CREDIT IS NOT 
EXTENDED FOR AN ADDITIONAL PERIOD AS PROVIDED ABOVE, YOU MAY 
DRAW UP TO THE FULL BALANCE HEREUNDER.]   

6. SUCH DRAWING IS TO BE MADE BY MEANS OF A DRAFT ON US AT SIGHT,
WHICH MUST BE PRESENTED TO US BEFORE THE THEN EXPIRATION DATE OF
THIS LETTER OF CREDIT.

7. THIS LETTER OF CREDIT CANNOT BE MODIFIED OR REVOKED WITHOUT YOUR
WRITTEN CONSENT.

8. YOUR RIGHTS UNDER THIS LETTER OF CREDIT SHALL BE PERFORMED
STRICTLY IN ACCORDANCE WITH THE TERMS OF THIS CREDIT, IRRESPECTIVE
OF ANY LACK OF VALIDITY OR UNEFORCEABILITY OF THE CONTRACT OR THE
EXISTANCE OF ANY CLAIM, SET-OFF, DEFENSE OR ANY OTHER RIGHTS WHICH
THE APPLICANT MAY HAVE AGAINST YOURSELVES.  YOUR RIGHTS UNDER
THIS CREDIT SHALL BE ENFORCEABLE WITHOUT THE NEED TO HAVE
RECOURSE TO ANY JUDICIAL OR ARBITRAL PROCEEDINGS.  ANY OBLIGATIONS
HEREUNDER SHALL BE FULFILLED BY US WITHOUT ANY OBJECTION,
OPPOSITION OR RECOURSE

9. THIS CREDIT IS NOT TRANSFERABLE OR ASSIGNABLE IN ANY RESPECT OR BY
ANY MEANS WHATSOEVER.
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10. NOTHING HEREIN OR RELATED HERETO: (I) SHALL BE DEEMED A WAIVER OR
AN AGREEMENT TO WAIVE ANY OF THE PRIVILEGES AND IMMUNITIES OF THE
UNITED NATIONS, OR (II) SHALL BE INTERPRETED OR APPLIED IN A MANNER
INCONSISTENT WITH SUCH PRIVILEGES AND IMMUNITIES.

Yours faithfully, 

For and on behalf of <name of issuer bank> 

{Bank’s Official Seal} 
_____________________________________ 
Name, Title 
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Draft

[At sight]/[___ days after sight], pay to the order of the UNITED NATIONS the sum of 
[currency][amount in words and figures]. 

This draft is presented pursuant to Letter of Credit No. [___], issued by the drawee and dated [date]. 

THE UNITED NATIONS 

_________________________ 
Name: ___________________    
Title: ___________________    
Date: ___________________ 

To: [Name and Address of Bank that issued the Letter of Credit] 



  

وحدة  بتقديمالأمم المتحدة للمستوطنات البشرية )الهابيتات(  برنامج قام

 من ضمن مشروع سيل اليدينغ

  تعزيز السلام والأستقرار في العراق من خلال تسهيل العوائد المستدامة 

 الكورية للتعاون الدوليبتمويل من الوكالة 

 )كويكا(

 

UN-Habitat provided this Handwash unit under the project titled 

“Promoting Peace and Stability in Iraq by Facilitating Sustainable 

Returns” 

Founded by Korea International Cooperation Agency (KOICA) 



No. Location latitude longitude
1 Sinuni General Hospital 36.466637 41.711235
2 Sinjar Municipality Directorate 36.320202 41.849070
3 Sinjar Garage for Transportation 36.321820 41.869945
4 Sinjar Mount School In Sinjar 36.320069 41.864115
5 Sinjar Secondary School For Girls 36.325143 41.866006
6 Sinjar Medical Complex 36.399788 41.695068

Annex K



Sinuni General Hospital
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