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SCHEDULE 5

Contractual Code of Conduct Agreement 










1.POLICY STATEMENT 
The Service Provider is considered representative of MAG (the Client) and will recognise that their behaviour can bring the organisation into disrepute and damage the reputation and standing of the Client amongst communities, partners, funders, authorities and suppliers.
2.PURPOSE 
The Service Provider will be required under contract to abide by the Client’s policies and procedures and to ensure that conduct is in keeping with the Client’s values. The Policy on Personal Conduct (PCC) sets out for communities, partners, funders, authorities and suppliers, the expectations that the Client has of all and provides examples of behaviours and misconduct that are unacceptable. The basis of this Policy is to enable the best quality of work, a positive working environment and ensure that misconduct does not bring the Client into disrepute.
3.SCOPE 
[bookmark: _GoBack]The PCC applies to all those that represent the Client. For the requirement of this document and service contract, the term “The Service Provider including contracted staff” has the meaning of all staff directly contracted to the Client or has a business connection with the execution of this contract on behalf of the Service including but not limited to, Project Managers, Key Staff and Guards including commanders. The Service Provider company representative will be asked to sign a copy of the PCC when the Service Provider enters into a contractual relationship with the Client. The Service Provider will be asked to provide a copy of their Code of Conduct to ensure it meets the Clients required minimum standard. In performance of the Services, Service Provider's personnel will conform wholly with the Service Provider's own Code of Conduct and all requirements of MAG's Policy on Personal Conduct insofar as both are not contradictory. In case of contradictions, MAG's Policy on Personal Conduct will apply
4.APPLICATION 
a. The Policy on Personal Conduct forms part of the contract schedules of this contract and all staff employed by the Service Provider on the Client sites. The standards set out in this policy are mandatory and non-compliance will result in KPI financial deductions.  
b. A copy will be kept on the relevant contract file and a copy should be retained by the Service provider reference. This document must be signed before any work is commenced with MAG or any contract has commenced. All contracted guards and key staff are required to familiarise themselves with this policy during the contract transition period. Schedule 7.  
c. Any breaches of the standards of the Policy on Personal Conduct will be subject to investigation by the Client Representative
d. Service Provider’s Key Staff have a particular responsibility to uphold the standards of the Policy and to set a positive example through appropriate behaviour. Also, they must ensure that staff in all locations, including newly recruited staff, are provided with an induction into the terms of this policy before employment. 
5.CONFLICTS OF INTEREST 
The Service Provider including contracted staff will protect the Client’s reputation and standing by performing my duties in a way that avoids possible conflicts of interest. 
a. The Service Provider including contracted staff will declare any financial, personal, family (or close intimate relationship) interest in matters of official business which may impact the work of the Client.
b. The Service Provider including contracted staff will inform the Client Representative, before being nominated as a candidate or for another official role for any political party. 
c. The Service provider including contracted staff to the Client will not request or accept bribes and significant gifts or any remuneration from governments, communities, donors, suppliers and other persons, which have been offered to them as a result of their service contract with the Client. 
d. The Service Provider including contracted staff will not abuse their positions as a Client Service provider by requesting any service or favour from others in return 
6.PERSONAL CONDUCT
 The Service Provider will ensure that the highest standards of personal conduct are maintained: 
a. The Service Provider including contracted staff will treat all people inside and outside of the organisation fairly, with respect and dignity.
b. The Service Provider including contracted staff will ensure that their conduct does not bring the Client into any disrepute and does not impact on or undermine their ability to undertake the role for which they are contracted for.
c. The Service Provider including contracted staff will not exchange money, offers of employment, goods or services for sex nor engage in any forms of humiliating, degrading or exploitative behaviour.
d. The Service Provider including contracted staff will not work under the influence of alcohol or have, or use illegal substances on Client premises, vehicles or accommodation.
e. The Service Provider will not allow the consumption of alcohol or illegal substances to impact my guard or key staff performance, conduct, and professional relationships with others or the reputation of the Client. 
f. The Service Provider will disclose to the Client details of certain legal prescribed medications / treatments in use by the Service Provider’s personnel that may impede their ability to perform duties (e.g. anti-depressants, painkillers). If such medication results in an impairment, impacted personnel should not be deployed for active guard duty.
g. The Service Provider including contracted staff will not use Client IT equipment including any supplied internet connection, to view, download, create or distribute inappropriate material (such as pornography) or material that could be considered defamatory, abusive, sexist, racist or otherwise exploitative.
h. The Service Provider including contracted staff will ensure that any use of social media does not discredit or bring the Client into disrepute.
7.CRIMINAL ACTIVITY
a. The Service Provider including contracted staff will avoid involvement in any criminal activities or those that compromise the work of the Client
b. The Service Provider including contracted staff will not knowingly participate in any illegal activities
c. The Service Provider including contracted staff will notify the Client of any relevant criminal convictions or charges before employment and will notify the Client Representative if the Service Providers contracted staff face any criminal charges during the term of this contract 
d. The Service Provider including contracted staff will ensure that all Client premises are free from weapons that are not directly connected to the role and responsibilities outlined within the service contract Schedule 1. The Service Provider and contracted staff will also inform the Client representative immediately if they find any weapons² in the possession of any MAG staff whilst on sites during work of security searching procedures. Failure by the Service Provider to report any incidents will result in an investigation and possible financial or contractual penalties 
² Weapons are those of small arms calibre and not associated with the MAG staff members direct roles and responsibilities. This would also include MAG staff or Service Providers personal weapons, licenced or not under Iraq Federal or KRI which are not permitted on any Client Site at any time. 

8.DIGNITY AND RESPECT
a. The Service Provider including contracted staff will refrain from any form of harassment, discrimination, physical or verbal abuse, intimidation or exploitation to their own contracted staff and that of the Client at all times. 
b. The Service Provider including contracted staff will abide by the requirements of Client’s Equal Opportunities, Dignity at Work, Protection of Children and Vulnerable Adults and Gender Policies. 
c. The Service Provider including contracted staff will not engage in any form of abuse or sexual exploitation of children (under 18 years), vulnerable adults or of any persons of any age (mistaken belief in the age of a child is not a defence).
5. RESPONSIBILITY
a. The Service Provider including contracted staff will be responsible for the use of information, equipment, money and resources to which they have access because of their Services to the Client.
b. The Service Provider including contracted staff will use all possible discretion when handling sensitive or confidential information.
c. The Service Provider including contracted staff will not disclose or transfer any information which could put at risk the security and safety of the Client’s personnel, premises and operations, any commercially sensitive information relating to Client’s business, including, but not limited to, operational workings, performance, bids, and contracts or funding issues of MAG the Client unless authorised to do so by the Client Representative.
d. The Service Provider including contracted staff will seek authorisation before communicating externally in Client’s name by email request to the Client representative and Iraq Program Country Director.
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