[image: MH New Signature - Logo.jpg]
Ref: CON-141-23-MH-002
Date: 2 July  2023
[bookmark: _Hlk130201888][bookmark: _Hlk88688582]Subject: External Expert- Trainer.
Location: Kirkuk
Service Duration: 1 Months (or as agreed)
Governorate: Kirkuk.
City: Kirkuk.
Nationality: Iraqi
Gender: Male/Female
No of Jobs: 10
Job Type: Service Contract 
Working Hours:  6-7 hours / Training, 5 Training /week.  
Project: Employment Promotion through building vocational skills in construction sector in Kirkuk
About Mercy Hands:
Mercy Hands for Humanitarian Aid is a non-governmental not-for-profit nonpartisan organization that works in conflict torn and disaster affected areas to save lives, sustain human rights and restore a healthy community. We serve people in need, regardless of their religion, sect, ethnicity and/or political affiliation.
We aspire to live in a society where justice prevails, law rules, individual and group rights are preserved, differences are acknowledged and welcomed, people work together to develop and sustain resources for future generations, and manmade disasters are virtually nonexistent.
About the Project: 
Employment Promotion through building vocational skills in construction sector in Kirkuk city, Kirkuk Governorate project aims to provide resilient employment  opportunities for 200 vulnerable Iraqis including youth and women through building their vocational skills, specifically in fields related to construction/housing, with a focus on sustainable urban development, these are achieved through the following outputs:
1. Output 1: Skills development through vocational training in different professions in the field of construction and housing
2. Output 2: On Job Training to practice the skills obtained
3. Output 3: Grants distribution to a number of trainee’s groups



1. Invitation to submit service price offer in response to RFP  

You are invited to submit a bid to provide individual “External Expert- Trainer” service.
The service pricing offers must be submitted no later than (deadline of 15:00 PM on 10th July 2023) to (procurement@mercyhands.org) mentioning the reference number in the subject bar.

Service price offer received after the deadline will not be accepted. 
Service provider shall provide a written service price offer (attached), fully compliant with the instructions given. Failure to comply with requirements may result in the rejection of the proposal. Every proposal will be evaluated in accordance with the terms & conditions provided below by mercy hands for humanitarian aid. 

Required Document: 

· ID and residence ID
· Experience Summary
· Academic Certificate

Available from: - 2 /07/2023 
Deadline: -15:00 PM 10 /07/2023 
Name and Address of Suppliers: 
Note: any offer not to organize it to the above criteria will be excluded from the competition.

2. Scoop of Work
i. Terms 
Role and responsibility 
• Deliver training on construction and housing in different fields including green construction and use of renewable energy and other related topics.
• Develop customized lesson plans, employ effective teaching techniques and adapt the curriculum to meet the individual needs of participants.
• Design and prepare the agenda of the training.
• Maintain class organization and discipline to facilitate a productive learning atmosphere.
• Set and maintain standards of student behavior that contribute to an effective learning environment.
• Fulfill additional job duties as required.
• Maintain accurate records of participants' training.
• Provide timely feedback by marking and returning assignments, including homework.
• Adhere to project policies at all times.
• Report any concerns to senior staff members promptly.
• Maintain an attendance register and encourage regular attendance.
 Specific skills, knowledge, and experience:
· Bachelor's degree or higher, preferably in Business Administration, Civil Engineering, or any relevant field.
· Strong problem-solving skills.
· Ability to establish and maintain effective working relationships with beneficiaries, colleagues, and stakeholders.
· Excellent communication skills.
· Strong commitment to quality, accountability and people management.
· Must be able to multi-task, be detail-oriented, be organized and have excellent communication skills.

DELIVERABLES
Facilitate and deliver the training sessions, 20 training in construction and housing, 6 to 7 hours per training.

ii. General Conditions:
· Currency - Tenders must be presented in USD.
· Period of Validity – Prices quoted in the tender must be valid for a period of at least 30 days from the deadline.
· The compliant tender that offers the best price-quality of services ratio will be chosen. MH does not bind itself to award the lowest offer.


iii. Payment Terms 
· The service provider will submit monthly invoices upon tasks completion.
· Payment will be by bank transfer. 
· The service provider will submit invoices after the provision and acceptance of all the services as per the Role and responsibility. 
· The service provider will receive the payment after a maximum of 15 working days from providing the invoice.

iv. Selection Criteria 
For all service providers to pass the administration and technical check.
30% price, 50% interview, 20% Technical evaluation & experience
The announcement is available from 26 /06/2023- The Deadline: -10 /07/2023  
-On the 12th of July evaluate the bids.  
-On the 13th of July interviews  
-On the 16th of July a word the owning service providers and sign the contracts 



Read & approved by:Mercy Hands Approved by:
Director of procurement 
Khalid Jawad

Service Provider Name: 

Service Provider Address: 
Service Provider Signature:
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