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1. Who is the Danish Refugee Council?
Founded in 1956, the Danish Refugee Council (DRC) is a leading international NGO and one of the few with a specific expertise in forced displacement. Active in 40 countries with 9,000 employees and  supported by 7,500 volunteers, DRC protects, advocates, and builds sustainable futures for refugees and other displacement affected people and communities. DRC works during displacement at all stages: In the acute crisis, in displacement, when settling and integrating in a new place, or upon return. DRC provides protection and life-saving humanitarian assistance; supports displaced persons in becoming self-reliant and included into hosting societies; and works with civil society and responsible authorities to promote protection of rights and peaceful coexistence.
In Iraq, DRC Protection Program is active in 4 Governorates (Anbar, Diyala, Ninewa, and Salah-al Din). Our interventions are designed to help prevent and respond to the risks and consequences of violence, coercion, and deprivation. This includes legal assistance, case management, psychosocial support, and community-based protection interventions.

2. Purpose of the consultancy
The Danish Refugee Council based in Iraq seeks proposals from a national consultant to design tailored awareness-raising sessions material on labour rights and national laws to be delivered to employers involved in the program “Promoting self-reliance and sustainable livelihood opportunities for at-risk conflict and displacement affected households to mitigate key protection risks in Iraq” implemented by DRC Iraq.

3. Background
Despite significant humanitarian and recovery efforts, the population in Iraq continues to be exposed to multi-faceted challenges, compounded by continued political uncertainty, insecurity, economic decline, and sporadic sudden closures of Internally Displaced Person (IDP) camps. Assessments show that for all population groups, access to livelihoods remains a key barrier to accessing basic needs and enabling durable solutions. These also suggest an urgent need to raise awareness of Iraqi labor laws to increase the capacity to advocate for decent working conditions, including the formal contracts and minimum wages illustrated in national regulations. 
In line with these gaps and needs, the program “Promoting self-reliance and sustainable livelihood opportunities for at-risk conflict and displacement affected households to mitigate key protection risks in Iraq” is implemented by DRC Iraq, combining the expertise of both the technical Economic Recovery and Protection departments, in both Kurdistan Region and Federal Iraq. 
The goal of the program is to promote self-reliance and sustainable livelihood opportunities for at-risk conflict and displacement-affected households to mitigate key protection risks in Iraq. 
The objectives expected during the two-year program period, 2022-24, include:
1. Extremely vulnerable households experiencing high protection risks have reduced reliance on negative coping strategies.
2. At-risk displacement-affected refugees, IDPs, and returnees have improved capacity to start their own businesses and generate sustainable income.
3. At-risk men and women have improved work skills and access to the labour market through wage employment.
4. At-risk men and women have improved financial inclusion through formal and informal mechanisms.	
5. Objective of the consultancy
Under the above-mentioned program, DRC Iraq has been already focused on providing key information on the legal framework for employing displacement-affected persons. The objective is to strengthen their knowledge and awareness of labour rights to increase their ability to engage in the labor market and claim their rights.
With the objective of complementing the above-mentioned activity, DRC Iraq is looking to hire a national technical consultant to design tailored awareness-raising sessions material on labour rights and national laws to be delivered to employers involved in this program. More specifically, these awareness sessions will be conducted with both the people of concern supported through the provision of business development grants, and the employers selected for the job placement activity. This activity will have the main objective of ensuring that the labour rights of people of concern are protected and their barriers to accessing labour market are reduced. 
To achieve this goal, the DRC Protection Department requires the services of a qualified and experienced national consultant to design and develop these materials according to the labour rights, the relevant national laws, and the DRC’s internal guidelines on awareness-raising sessions and other relevant internal resources (such as the DRC global guidance on decent work).

6. Scope of work and Methodology
The Consultant will be required to prepare a detailed methodology and work plan indicating how
the objectives of the project will be achieved, and the support required from DRC.

Step 1: Review and map the labour rights and laws as well as relevant legal and administrative frameworks and policies related to employers.
This review would be carried out through a desk review of literature as well as a review of relevant policies and programmes, and regulatory and administrative frameworks. These include also international standards related to workers’ rights and decency at work. 
Deliverable 1: Written report (in English) summarizing the sources and documents consulted for the review, including specific relevant provisions to be reflected in the awareness materials.
Step 2: Review the DRC awareness-raising sessions guidelines and labour rights material.
The review would be carried out by consulting DRC internal guidelines and other internal resources.  Deliverable 2: written list (in English) of session topics to be developed, as well as draft session outline/format to be validated with DRC before proceeding to the next step. 

Step 3: Design the material for the awareness-raising sessions on Labour Laws for employers.
The material will be tailored and developed according to the reviews conducted previously. As such, the material will have to represent a comprehensive package of Labour Laws for Employers, Labour Rights, DRC global guidance on decent work, and relevant international standards. 

Step 4: First submission 
The consultant will have to submit the material designed for review by the Protection and Economic Recovery Country Office (and the related regional departments if needed) to check both the content and quality requirements.  
Deliverable 3: Awareness-raising sessions material (draft) – in both English and Arabic

Step 5: Final submission 
According to the technical and quality review, it might be requested that the consultant adjust the material designed. 
Deliverable 4: Awareness-raising sessions material (final) - in both English and Arabic

The final products will be reviewed for quality and final payment will be made upon submission of all four satisfactory deliverables.

7. Deliverables 
The Consultant will submit the following deliverables as mentioned below: 

	
Step
	Expected deliverables
	Indicative description tasks
	Maximum expected timeframe

	

Step 1: External
Review
	

Deliverable 1: Written report (in English) – format: word and PDF
	Desk review of literature (including relevant policies, programmes, regulatory and administrative frameworks, international standards related to workers’ rights and decency at work). Main points to be included in the written report: summary of the sources and documents consulted for the review, including specific relevant provisions to be reflected in the awareness materials.
	August 7th 

	Step 2: Internal Review
	Deliverable 2: Written report (in English) – format: word and PDF
	Review the DRC awareness-raising sessions guidelines and labour rights material.
The review would be carried out by consulting DRC internal guidelines and other internal resources. Therefore, this report will be mainly a written list of session topics to be developed, as well as draft session outline/format to be validated with DRC before proceeding to the next step.
	August 10th 

	Step 3 and 4: Material Design and First Submission
	Awareness-raising sessions material (1st draft) – format: PowerPoint (including notes for the facilitators) – in English and Arabic
	The material will be tailored and developed according to the reviews conducted previously. As such, the material will have to represent a comprehensive package of Labour Laws for Employers, Labour Rights, DRC global guidance on decent work, and relevant international standards. This material will have to be reviewed by DRC before proceeding to the next step. 
	August 17th 

	Step 5: Final submission
	Awareness-raising sessions material (final draft) – format: PowerPoint (including notes for the facilitators) – in English and Arabic
	The material will be tailored and developed according to the review conducted previously. Therefore, the material will be the same as mentioned before. 
	August 24th 


The Consultant will provide each deliverable by email (and USB key if residing in Erbil). Format of each deliverable are specified in the table above. 
All data and information received from DRC for this assignment are to be treated confidentially and are only to be used in connection with the execution of these Terms of Reference (ToRs). The contents of written materials obtained and used in this assignment may not be disclosed to any third parties without the express advance written authorization of DRC. All intellectual property rights arising from the execution of these ToRs are assigned to the Danish Refugee Council Iraq. The intellectual property rights of the materials modified through the assignment remain with the Danish Refugee Council Iraq.

8. Duration, timeline, and payment
The total expected duration to complete the assignment will be no more than 24 calendar days, expected commencement date is 01.08.2023, and the consultant shall be prepared to complete the assignment no later than 24/08/2023. 
The final products will be reviewed for quality and final payment will be made upon submission of all four satisfactory deliverables.
9. Proposed Composition of Team 
DRC Iraq is looking for a national individual consultant, no team is required. Therefore, companies can apply but indicating the leading individual consultant. Project Manager
10. Eligibility, qualification, and experience required.
Essential:
· At least 2 past working experiences in humanitarian (preferable) or private sectors in Iraq in the design and delivery of training, and/or awareness raising sessions related to Iraqi Law (preferably in Iraqi Labour Law). 
· Minimum bachelor’s degree in Iraqi law (preferably Lawyer licence)
· Fluency in written and spoken English and Arabic 


Women are strongly encouraged to Apply.
11. Technical supervision
The selected consultant will work under the supervision of:
· Protection Manager, DRC Iraq
· Economic Recovery Coordinator, DRC Iraq

12. Location and support
The consultant can work remotely if not residing in Erbil. Otherwise, he/she can work from the DRC Country Office in Erbil. 
The Consultant will provide her/his own computer and mobile telephone. No tools will be provided by DRC. 
	
13. Travel
No travels will be required to complete this consultancy.   

14. Submission process
Interested applicants should provide a proposal covering the following aspects: 
· Detailed proposal including the following: 
· Understanding and interpretation of the TOR 
· Methodology and design issues to be used in undertaking and achieving the above objectives and deliverables according to the timeline. 
 
· Financial Proposal: 
· Consultant’s daily rate in US dollars 
· Other associated costs 
 
· Capacity Statement: 
· Relevant experience related to the assignment (2 samples of similar previous training provided)  
· Updated CV of the consultant that clearly spells out his/her qualifications and experience mentioned in the eligibility and qualifications.
· A cover letter, including commitment to availability for the duration of the assignment. 
For more information, please Refer to Invitation Letter-RFP-IRQ-CO-2023-03-Consultancy Service for Developing of Labour Rights Materials, Section V- Submission of Bids.

15. Evaluation of bids

Administrative Evaluation
A bid shall pass the administrative evaluation stage before being considered for technical and financial evaluation. Bids that are deemed administratively non-compliant may be rejected. Documents listed above shall be submitted with your bid.

Technical/Financial Evaluation 
Minimum passing technical score is 50.

The technical criteria for this consultancy and their weighting in the technical evaluation are:

	Technical criteria #
	Technical criteria
	Points to be awarded
	Weighting in technical evaluation


	1
	Technical quality of the research proposal
	
	45%

	1.2
	Demonstrated understanding of the methodology, context and requested deliverables, all important components of the ToR are sufficiently addressed and considered. The evaluation will be based on the alignment of the proposal with the 4 deliverables mentioned. 
	1-10
	40%

	1.3 
	The proposal has a clear focus and understanding of the Humanitarian International Standards, Decent Work Principles, and Iraq Labour Law
	1-10
	5%

	2
	Expertise 
	
	55%

	2.1
	Demonstrable experience in designing and delivering training and/or awareness raising sessions on Iraqi Law (preferably on Iraqi Labour Law) - at least 2 past working experiences in humanitarian (preferable) or private sectors in Iraq
	1-10
	20%

	2.2
	Quality of the samples provided 
	1-10
	15%

	2.3
	Minimum Bachelor’s degree in Iraqi law (preferably Lawyer license)

	1-10
	10%

	2.4
	Fluency in written and spoken English and Arabic
	1-10 
	10%

	
	Total Maximum Score 
	
	100%



For more information, please Refer to Invitation Letter-RFP-IRQ-CO-2023-03-Consultancy Service for Developing of Labour Rights Materials, Section III- Selection and Award Criteria.
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