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REQUEST FOR PROPOSAL
Name of Tender: rlandl ol
Business Training Consultancy s o qupaill e L
Tender Number: ellaall o
23_025EBL 23_025EBL
Deadline Submission date: sl oLl 5 )5

10 August 2023, 04:30 PM ) . ]
g ’ $ls 04:30 4slud) 2023 - <1 — 10

For further information, please contact: . i .
+964 751 840 3207 ien el Al o2 slaal) e 35l

+964 751 840 3207
info@ankawahc.org

info@ankawahc.org

Dear Sir / Madam,

Ankawa Humanitarian Commilqttee (AHC) is a local faith-based non-governmental organization that was
established in 2020, and it is directed towards the fundamental challenges facing Iraq's long-suffering
communities by providing humanitarian and developmental support; with a vision where every citizen
can live and worship freely and safely, prosper economically, have full access to education, and participate
fully and responsibly in their country's life. AHC operates by investing in long-term interventions informed
by the community's needs. The core values of Humanity, Service, and Mercy guide AHC's work.

The successful supplier shall perform the required services in line with AHC standards at a high level of
quality and shall follow all applications, and directives, as detailed in the Scope of Work - Attachment (1).

(3) ol (S / (s
anl 55 Al b)) Clbaatll gaiden s 8502020 ple b Cnanli Ao iy dpe o e dalia & (AHC) Asld)) | slSie dalaia
¢ el s A pas daaiy s Gl OF (bl g JSD (S Cuam B ¢ (g il 5 (AW e al) s JDIA o Sy gha il 1 281 el Claaianal)
D) J3A (e AHC s oaliBlas (8 J g ase 5 JalS JS30 AS jLaall 5 ¢ aaladll ) JalSI) g sl AilSialy iy 5 ¢ Lol 03 35

AHC Jes 4x 5 dan 5l 5 dandll 5 4buidl 4l 4l adisall cilaliial ) saiial) JalY) 4l oo il &

i) an it (5 83530 G Jle (5 sins Al | lSie Fadiia yulas a il Loy i sllaall cibestl) el malill 35 3a o o
(1) @8 - Jaad) 3Uad (& Juadal) i) e oilgaa 5l
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General Requirements:

1. Must be registered to conduct business and e 5 5L s i el e ol Y S w—"‘\ )
comply with federal government tax sy 35 c“”f > d ”y :-,);‘;1 = U’S“f =
regulations in KRG and Iraq. (Ol ) S all] 5 (3 el (8 g Sl ) pucall

2. Thesupplier cannot provide or use any items of

. o Ay s (e Liiall bl o) g (gl andti el padaiiany
Iran's Islamic Republic origin or produced by | 2% < sl 2lse gl Jenall i ¥ 1

Iranian companies. Al ) S 58 U8 e il ) ApadaY) ) )

3. Experience supplying International Lo cliidl gl cleidl yp b sl 2
Organizations, Non-Governmental i T
Organizations, or large private companies will 830 O 58 Aualal B Sl S 5l 5l de Sl
be an advantage. celal) (b b all Al | g\ie dalaie hading 3

4. AHC retains the right to reject, cancel,
negotiate, amend, split, and accept any offer
without considering the lowest bid. e G

5. This i§ an invit.atio.n to vendors ar.1d is not a | Aakiia (po o3 gl a5 Gl iy sall 5500038 4
promise or obligation that AHC will contract
with suppliers through the submitted offers.

S B G 53 e (sl s A 3ad el ¢ sl

dadiall G g pall IS (e () gl e MLl AplisY)

Payment Terms: a8 Jag

1. The quotation should remain valid for a period | .
B e La sy (90) O smast Baad 1280 (i el 580 () oy L1

of at least ninety (90) days from the submission il 5E) 5 e

closing date.
2. Payment shall be after delivery, within 30 days 5y 58lal) ADiul (e p 53 30 s pe o Andall ) ati Chgu 2
of receiving the correct & detailed invoice. Alaiall 5 dagaial)
3. Payment shall be via bank transfer only.
4. Payment shall be made upon verification and

acceptance of goods/services per contractand | ., . e Lol cilaadll 05 5 3aall amy laall pds s 4

(oS it Guob e i dadall ) A Cagn 3

upon presentation of the correct, itemized Alaidll g daaall 3 ) sl a5 2dal)
invoice.
Acceptance of Payment Terms: spball Jag ydi Ao A3) gal)
Do you accept the above payment terms? e qdall by ) e (38155 da
1 Yes Gy
7 No Sy
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Requested Information:
The submission must include:

71 Full legal address and contact details of
the company.

1 Company/Consultancy profile

1 Name of company's official owner and copy
of their Passport/ID.

71 Copy of company registration certificate.

1 Copy of Tax Clearance Certificate (most
recent)

"1 Reference from previous similar business
experience with reference contact
information and Sample of previous
training and course delivery.

"1 Bankaccount information.

[] CV/s of the trainer/s - See sections 4 and 7
for the requirements in attachment (1)

1 An initial design (the topic of the
deliverables) of the three trainings

"1 Logisticoffer (if available) - See section 8 for
the requirements in attachment (1).

'l The vendor must read, sign & stamp
Attachment (2) related to AHC SUPPLIER
CODE OF CONDUCT.

Bid Requirements:

Offers that do not meet the following will be

automatically rejected regardless of price:

1. Bids must be received before the stated
deadline.

Thursday, 10 August 2023, 04:30 PM

2. Offers must include all information requested
above.

3. Unit Price per day must be provided for all line
items. See Section 6 in Attachment (1)

4, Offers must be clean and clear. The vendor
should sign and stamp next to handwritten
corrections or corrections made with whiteout.

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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Al ga ol sal) maen e LIS g el oSS G e 5

5. Offers must be complete, signed on a clear lialdl g clasiall pea e A it g gl g )l
date, and stamped on all pages and

attachments. 6 il g (el Y g cilaaludll) 5 andl) pda 2y .6

(Del o g . ) and A3 ) ol atieall 138 A (1) BBl B (aBA) Jaald)

6. Section 5 (Deliverables and timeframe) an cic L A8, 73 sad Ay Juaia AfieaaS

section 6 (Payment details) in Attachment HEJH” ot ‘,9.3,45}..43 Cijﬂ,@“ -

. talls) in Attachment | 572 ) Jghaad b gt (A cila glaal (ppacs

(1) must be filled out in this document or S e Lgailas

attached as a separate document following
the company template. Companies must
include at least the information that appears
in the presented tables in their template.

Delivery Instructions: sanledil) Cilaglas
> Option 1: Complete, signed, and stamped | S e @Bsall s o sitall s JalSH slaall oo Jg¥) L&) <
proposal submitted through email: ©lelhall - WSELY paaddl S 2

.PDF 4ua; bids@ankawahc.org
slasd) 28 ) (o duyall (5 AV 2 ) (3 S3 o) a
.(23_025EBL) s

bids@ankawahc.org as a PDF file.

Email must indicate the number of the tender,
which is (23_025EBL).

> Option 2: Complete, signed, and stamped (o Lol o ida g Aad ga 5 ALlS i g e 1B JLAD <
proposal delivered in a sealed envelope to & i — 1 Sie - )l 3 S AHC S ) (3lie ks
AHC office located in Erbil - Ankawa - Db A calh 400/163# Alh "3yl A sl
Yezdandokht St. "MUNTAZAH St." Building ,'&\;:Jé
#163/400 behind Mar Qardagh School. el — 2aY)

#lue 4:30 - ALia 8:30
Ol sindl Joa Sl laall (0 23 5]
(07518403207) :Jbai¥! (o> 2

Sunday - Thursday

8:30 AM - 4:30 PM

For further information about the address,
please contact: (07518403207)

Doc Ref: F/32 AHC-EBL 0.1
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Name of Name of Name of Project Start Project Phone Email
Organization Person Project awl Date ¢md duration 3% | Number A&, Address
# awl o) and £ 9 il 3l £ 5 el 1dEs il gl 9 AN & )
Jdata) £ 9l
1
2
3
4
5
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Company name: A4S i) aud
Legal address : il ) giall
Telephone Number: il a8

Email:

s S 3l o gie

Company
Representative Name:

A8, Jias ol

Offer validity duration:

-yl 138 a5

Do you have
partnerships with any
other companies (such
as shared
management/staff/offi
ce/bank account)?

Do you cooperate with

e sl ae IS) 8 @bl Ja
303 i) s AY) S i)
¢ (il / & e

O ) an sl o

) s AV Gl il

3 adall 5 gl (s )

previous question is
yes, please provide

Sclaadl)
any other companiesin
preparing offers or
providing goods or
services?
If the answer to the gl e @l sall IS 1)

QAL 3 Ly U Jaualisl

details here, including A S, slaud
partner  companies'

names.

Other comments: s Al claadl

Disclaimer Clause: I, the vendor, declare that the information provided by my company are

oo 3545 e deddall Wil glaoll OU 81 cd93aJ1 U 244 9 §unad| NS W0

correct.
Name:
Date:
!

Vendor Sign and Stamp:

[EPVES 'j.)j_/(.o.//é‘ﬁ}]
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Attachment (1)

SCOPE OF WORK
Assignment Business Training Consultancy
Location Erbil - Iraq

Organization Overview:

Ankawa Humanitarian Committee (AHC) is a local faith-based non-governmental organization that was
established in 2020, and it is directed towards the fundamental challenges facing Iraq's long-suffering
communities by providing humanitarian and developmental support; with a vision where every citizen
can live and worship freely and safely, prosper economically, have full access to education, and participate
fully and responsibly in their country's life. AHC operates by investing in long-term interventions informed

by the community's needs. The core values of Humanity, Service, and Mercy guide AHC's work.

The purpose of the call:

AHC, to accomplish the below described and detailed activities, is in need of a training consultancy,
institution, or trainers for its Thabat project that aims to support micro businesses in Erbil through several
activities thatinclude Business Management Trainings. The trainer/s will be required to at least attend for
a period of 20 days of course facilitation, 1 day dedicated to pre-evaluation of the participants, 2 days for
a plan/proposal development session, 2-3 days to provide technical support in evaluating the
applications, and at least 1 visits/coaching sessions for each selected business during the implementation

of the project.

The requested consultancy will play a vital role in designing and facilitating the Business Management
Trainings and the accompaniment and follow-up sessions. They will assist in developing the final
materials, agenda, application, and facilitation guides. Additionally, they will evaluate the participants’

performance from a technical perspective and track their progress by providing a follow-up report.

The main focus of the training/courses is to introduce business owners to business management

principles, allowing them to learn how to structure, organize, guide, and plan their micro business and

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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make effective decisions in their managerial work. The courses should focus on management and

planning, finance, and marketing aspects. This training should utilize a pre-designed curriculum.

Overall, the trainers will contribute to the successful implementation of the Thabat project by providing
their expertise and contributing to materials development and facilitation, trainee evaluation, and

technical guidance.

To apply for this assighnment, interested candidates are requested to submit the

following documents via email at bids@ankawahc.org, and they should fill out the

requested section in this form.

1. Project background:

The THABAT Project is a unique opportunity provided by the Ankawa Humanitarian Committee (AHC) and
funded by the United States Agency for International Development (USAID) for one and a half years that
will be concluded by August 2024. The project aims to support Micro-businesses in Erbil Governorate that
have low capacities and are suffering to engage in the local market. Our goal is to enhance business
owners’ livelihoods by tackling the obstacles they encounter in the local market to empower and help
them overcome challenges in their respective sectors. The project will achieve this by providing targeted
support and resources and offering comprehensive training programs that cover three business
management topics. By addressing issues related to operational management and effective marketing,

THABAT aims to support and develop small businesses, enabling them to thrive.

The project will be implemented in three stages that will provide gradual support to 50-70 selected
businesses in the areas of Digital Services, Fitness, Agriculture, Retail, and Home-based food businesses
from courses that will allow developing skills and learning about the local market and business essentials.
The assistance will continue by providing small grants that can help strengthen an aspect or more of the
same business. The grants will be followed by a few marketing activities that include networking, product
and service promotions, support in strengthening the advertisements on different platforms, and

organizing tradeshows. The project will also provide continuous accompaniment and coaching sessions

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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with experienced individuals who can provide advice on several aspects of the business during the

implementation period.

The project is designed to enable several business owners to gain knowledge and learn about the local
market through participation in the planned courses. In addition to the capacity building and through the
delivery of the courses, the project will prepare the business owners to develop a plan for business
expansion, development, or any progress in their businesses to scale up and allow more potential to
generate more income and improve their work. The courses will be concluded with a plan/proposal
development session to help prepare the businesses to submit their business plan/proposal. An
experienced committee will evaluate the plan and allow each business owner or representative to present
their proposed changes to the committee. Only 70% of businesses will be selected to be eligible for grants

and continue the project’s remaining activities.

2. Project outcomes and activities:
» Outcome 1: Enhanced and strengthened capacities of Micro Businesses in Erbil through a

tailored training program.
o Activity no. 1: Develop a structured and tailored Business Management Training
course/curriculum for the micro businesses in Erbil that is based on Erbil’s context.
o Activity no. 2: Delivering and facilitating a series of Business management, financial, and
marketing courses for the selected businesses.
» Outcome 2: Development and expansion of the trained Micro Businesses in Erbil through the
received small grants.
o Activity no. 3: Delivering a coaching session for the trained micro businesses to support the
development of a business plan/proposal.
o Activity no. 4: Assess and referee the submitted applications by the businesses to decide on
awarding grants.
o Activity no. 5: Distribution of grants in the form of installments.
» Outcome 3: Trained and awarded businesses are able to engage in the local market through

accompaniment, coaching sessions, and marketing activities.

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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o Activity no. 6: Provide consultancy to the awarded business with an open channel of
communication.
o Activity no. 7: Conduct business visits and follow-up sessions with the awarded businesses
to provide technical support and assess progress.

o Activity no. 8: Conduct final project evaluation for participants.

3. Courses Overview
During August and September, AHC aims to provide three sets of courses in the areas of micro-business

management and planning, essentials of finance and accounting, and strategies for marketing the micro-
businesses (3 courses for a minimum of one week for each course). These courses should enable the
participants to learn more about their business potentials, methods to organize and plan the work,
identify the targeted customers, highlight the demand in the market, and evaluate their strengths and
weaknesses, to discover and seek more opportunities to develop their businesses. The trainer is requested
to design the courses in a way that:

- Considers the size of the targeted businesses (Micro), which are only between 1-7 employees.

- Start with basic management skills.

- The course should benefit businesses’ practical life.

- Should include real-life business scenarios and examples.

- Consider Erbil, Kurdistan, and Iraq context/market.

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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4. Detailed duties and responsibilities:

a. Course delivery

Develop thoughtful course materials that should be designed in the form of a curriculum. This
curriculum should include handouts, training contents, presentations, agendas, or materials
that match the Thabat Project requirement. AHC program staff must review and approve the
curriculum to ensure alignment with the organization’s standards and project objectives.
Facilitate and deliver the developed courses following the specified duration, agreed materials,
and expected training outcomes. Trainers and/or the consultancy representative must
professionally coordinate with the AHC program staff, following their suggestions and corrective
instructions, who will observe the delivery of the courses.

Develop monitoring and evaluation materials that can contribute to the improvements of small
aspects (daily activities) or the overall course.

Maintain a continuous communication channel with the project team through emails to inform
them of suggestions, improvements, or any modifications to the courses.

Support the AHC MEAL department by developing pre- and post-evaluation materials to assess
and inform the participant’s progress.

Provide AHC with a detailed course report by the end of the course.

b. Course administration:

Take responsibility for preparing, printing, and distributing the course materials following a
checklist prepared by AHC.

Assisting the MEAL and Accountability staff in conducting the assessment and monitoring
activities of the training.

Suggest other monitoring and assessment materials that can support the development of the
businesses.

In coordination with the project team, provide a certificate of accomplishment for the course

participants.

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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c. Proposal development session:
- Design an application form (businesses’ proposed plan) in coordination with the project team

to evaluate the business proposed changes, ways of using the grants to expand the work, new
marketing strategies, purchase or establishment of new elements, devices, or services, or an
overall plan that clarify the progress the business to be achieved with the support of AHC during
and after the project time. This application aims to evaluate the business and decide on its
eligibility for small grants.

- Facilitate the plan/proposal development session and support the business in filling out the
designed application.

- Take an active role as a technical referee in the committee to assess the applications and

support in awarding the grants.

d. Accompaniment/coaching sessions and visits:
- Conduct at least one visit to the location of each business throughout the project lifetime to

assess the progress and provide consultancy with the needed support.

- Provide a method of communication with the awarded business to direct inquiries and
request advice on business matters. The method can be by providing a phone number each
month at a specific time and date.

- Report on the progress and provide consultancy to the project team to track and record the

support.

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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5. Deliverables and Activities (Timing and duration)

The company/consultancy is requested to fill out the table below highlighting the deliverables, headlines,
and topics to be covered in each deliverable. Additionally, the deadlines for the described activities. AHC
wishes to start and complete the courses in August and September 2023. Other activities shall be
scheduled in the following months. The proposal/plan development session can be in October, followed
by the evaluation session, which can be for 2-3 days. The accompaniment sessions can take place between
December and February. The company/consultancy should include all the project requirements in the

following table.

Alternatively, the company may use its template to submit the same requested information in this section.

Working Days Date Main Activities

Developing the From...to... Activities or description of the deliverable

Courses materials

Business From...to... Introduction to business management

management, Essentials of planning
administration, °
and planning

course

Finance and From...to... °

accounting

essentials or
Finance Literacy

course

Marketing From...to... o
Strategies or
marketing basics

course

Technical From...to... .

Consultancy on

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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Working Days

Date

Main Activities

grants awarding
(Evaluation of

proposal/plan)

Accompaniment
sessions (visits to
the business

location)

From...to...

Follow up with
businesses
remotely through
calls/other

methods

From...to...

Other deliverables..

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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6. Payment details

Payment will be made upon the accomplishment of each outcome and the approval of AHC after achieving
all the program objectives identified in the signed SoW. The consultancy must submit a detailed invoice
that should be signed and stamped by the end of training and accompaniment sessions. The deliverables
will be approved by AHC Projects Director before the payment is processed. Following AHC’s policies, the
payment method must be in the form of a wire transfer to a business account representing the contracted

consultancy. The number of payments will be determined and finalized upon discussion with the selected

Consultancy.

The training consultancy should fill out the following table detailing the cost per day and in total covering

all the requested services. The trainer may have additional columns detailing other services and

requirements.

RFP#:23_025EBL

Financial Offer

Item Description Unitof | Proposed Unit Total Price $ Comments
Measure | Price $ per day

1 | Delivery of the Business Day 20 daysin
Management trainings total

2 | Technical evaluation of Day 5 days in total
the participants

3 | Accompaniment visits Day 6-8 daysin
and sessions total

4 | Other services Day

Total Price

Important Notes:

number will be confirmed during contracting.

travel and any required insurance and taxes.

1. The number of participants in the business management training courses will be from 50-70 in total. The final

2. The offer must be valid for at least 90 days after submission. The financial offer should include a daily rate. The
total cost should be “all-inclusive” and cover all costs that are the responsibility of the consultancy, including

AHC will review the below-specified qualifications of the specific trainers wishing to fulfill the role.
4. AHC reserves the right to interview trainers, request supporting documentation for experience and expertise, or
request additional information or documentation that could facilitate the selection.
5. AHC reserves the right to reject all bids and to decide not to pursue this procurement. AHC is not obliged to procure
the lowest-priced offer when the lowest price does not offer the best overall value, all other factors considered.

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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7. Trainer /s requested qualifications:

AHC requests each institution, consultancy, or company wishing to apply for this bid to identify from 1 to

3 trainers who have the following qualifications and are able to deliver the described courses and

provide the mentioned accompaniment.

Bachelor’s Degree in educational sciences, business management, social sciences, or any other
relevant field.

Minimum 4 (four) years of experience in designing, planning, and delivering trainings in the concept
of business development, business leadership, business management, business planning, essentials
of finance and accounting management, or business marketing.

A minimum of (8) years of professional experience.

Experience in working with public institutions and international and local organizations.

Strong oral and written communication skills in Kurdish and Arabic languages are required.

Good command of spoken and written Kurdish and Arabic languages. Working knowledge of the
English language is an asset.

Full computer literacy.

Good leadership or managerial skills.

Experience in drafting reports.

Preference for facilitators with experience training youth and who are familiar with positive youth
development methodologies.

A proven understanding of work readiness topics, including but not limited to investing in yourself,
understanding the local market, creating career development plans, etc.

Should be familiar with humanitarian work principles and standards.

8. Logistics requirements

- The companies/consultancies are invited to submit a separate offer for the logistics of the courses,

including training halls with accessories, coffee breaks & meals if required, plus providing relevant

project documents to the trainer. The evaluation of the logistics offers will be conducted separately.

AHC is not obliged to accept the logistic offer if a specific company is selected for the assignment.

- AHC will NOT provide transportation to the trainer. The trainer should request any further support if

needed.

Doc Ref: F/32 AHC-EBL 0.1
Dated: November 22,2020
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9. Terms and conditions

- All data and information received through AHC, the Thabat project, and all the stakeholders for the
purpose of this assignment must be treated confidentially and are only to be used in connection with
the execution of this work. The contracted company/consultancy must treat the materials as
intellectual property and not transfer the materials in any form, whether hard copy or soft copy, to any
party other than training participants.

- As per AHC’s internal policy and agreement with the donor, the contracted company/consultancy
must respect and follow the branding and marking guidelines using the brand names, logos,
promotional material, and introduction information of AHC and the donor.

- When making Any changes by the training Company/consultancy that are not in compliance with the

above-described items and without AHC’s written approval will be considered a copyright violation.

Company’s owner/representative NAMEe: ....cccceveiiiicecenenreresecesacessnsecacens

SigNature: c.cciviieiiiinininiiiseiircacecsnsescecessacenes

D - 1 =T Y
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N Attachment (2)
A AHC SUPPLIER CODE OF CONDUCT

KV

ANKAWA

HUMANITARIAN COMMITTEE

Preamble

This Supplier Code of Conduct is applicable to, and binding upon,
all Ankawa Humanitarian committee’ suppliers, service providers,
and consultants in service to AHC.

AHC is committed to the Code of Conduct and suppliers are
expected to comply with these regulations, except when donor
requirements, such as the UN Supplier Code of Conduct and Global
Fund’s Code of Conduct for Suppliers, supersede this code.
Consequently, ethical business standards shall govern all
transactions. Suppliers must be aware of situations and
circumstances requiring prudent action, including the following:

Forced Labor:

AHC requires its suppliers to prohibit forced, bonded and
involuntary prison labor. Suppliers shall not require workers to
lodge “deposits” or their identity papers with their employer or any
recruiting agency. Workers shall be free to leave their employer at
any time, given reasonable notice.

Child Labor:

AHC requires that its suppliers do not recruit or employ children, as
defined by the law of the country or countries where work takes
place. Suppliers shall not employ children under age 18 at night or
subject them to hazardous working conditions.

Fair Wages:
AHC requires that its suppliers pay wages and benefits that meet, at

a minimum, national legal standards, or industry benchmark
standards. Suppliers shall pay wages in legal tender and in regular
intervals. Deductions from wages shall only be permitted under
conditions and to the extent prescribed by the applicable law,
regulations, or collective agreements. Suppliers shall inform their
workers of such deductions at the time of each payment. Suppliers
shall provide all workers with written and understandable
information about their employment conditions in respect to wages
before they enter employment.

Working Hours:
AHC requires that the working hours provided by suppliers comply

with national laws and collective agreements. Overtime work must
be voluntary.

Healthy, Safe and Hygienic Conditions:

AHC requires that its suppliers ensure that all working and, where
applicable, living environments are safe and healthy. Suppliers
shall take adequate steps to prevent accidents and injury to health
arising out of, associated with, or occurring in the course of work.
Suppliers shall provide access to clean toilet facilities and potable
water, and, if appropriate, sanitary facilities for food storage.

Anti-Discrimination:

AHC requires that its suppliers do not discriminate in hiring,
compensation, access to training, promotion, termination, or
retirement on the basis of race, class, national origin, religion, age,
disability, sex, or political affiliation.

Freedom of association and right to employee representation:
AHC requires its suppliers to recognize workers’ right to freely form
and join organizations of their own choosing.
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N Attachment (2)
A AHC SUPPLIER CODE OF CONDUCT

KV

ANKAWA

HUMANITARIAN COMMITTEE

Harsh or Inhumane Treatment:

AHC suppliers shall treat all AHC’ staff, program participants and
community members with whom they have contact with because of
this contract with respect, actively prevent harassment, abuse and
exploitation, and ensure they do no harm to the communities in
which AHC works. This includes sexual harassment and abuse,
which is a specific type of harassment and abuse which may include
unwelcome sexual advances, requests for sexual favors, or other
verbal or physical contact of a sexual nature.

Environment:

At minimum, AHC requires its suppliers to comply with all
applicable laws and regulations relating to environmental impact.
Suppliers, wherever possible, shall support a precautionary
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approach to environmental matters and undertake initiatives to A

promote greater environmental responsibility.

Where speed of deployment is essential in saving lives, AHC will purchase necessary goods and services from the most appropriate
available source.

The supplier shall not offer, promise, or attempt to influence AHC employees in the procurement for goods and services.

I have carefully read AHC’ Supplier Code of Conduct and understand it. | am aware that any deviations to the ethical standards listed
above are not allowed in any procurement transactions. Failure to abide by supplier code of conduct may constitute breach of my
contract with AHC, and my signature below acknowledges my understanding and agreement.

| understand and confirm that no personnel of AHC have received or will be offered any direct or indirect benefit arising from any
agreements | sign with AHC.
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