ANNEX I
Format of Proposal
  You are encouraged to follow this format.

	Name of Proposing Organization:
	

	Name of Contact Person for this Proposal:
	

	Address:
	

	Phone:
	

	E‐mail:
	



Section A: Technical Proposal

	Criteria

	Business Registration, by central Iraqi government or KRG.

	Valid tax license, for the type of services required, issued by the relevant Government Authorities

	Company Profile, including relevant services, relevant experience

	Network of the hospitals and medical centers shall be shared with iMMAP Inc.

	Reference letters from other UN Agencies of INGO for similar works implemented if any.

	Past performance proof at least copies of two contracts with humanitarian organizations in Iraq.

	Limit of liability, per person per year

	In Hospital and Out Hospital, benefits and coverage rates for network and non-network hospitals

	List of Benefits for medical insurance coverage per person per year, including but not limited to Doctor’s visit, Diagnostic tests, Vaccines, Maternity and Congenital Cases, Accidents, Prosthesis, Organ Transplant, Heart Procedure, Kidney Diseases, Psychiatric Cases, Dental and Optical care, Cancer treatment, Sexual Diseases, Infertility, Birth Control, and Chronic diseases medications

	Claiming Process, complex and time-consuming claiming processes will be granted less mark

	Payment, terms, conditions, and methods of payment must be specified by each bidder

	Customer Services, provision a hotline for 24/7 for inquiries and emergency cases





Section B: Financial Proposal (to be submitted separately from the Technical proposal)
	· Name, address, phone, and contact person;

	· Bank account information 	Comment by Hanaa Fahym: @Ahmed Ibrahim Mahdi  would you prefer to keep this criterion in the financial proposal or in the technical proposal. For your information, I added this criterion as a pass/fail in the FRP. Please feel free to change it 	Comment by Ahmed Ibrahim Mahdi: @Hanaa Fahym, I believe its okay to be kept here, the bidders will share a separate annex for their bank account details.	Comment by Hanaa Fahym: Great thanks 
· Price;
· Preferred payment terms;
· Preferred payment means;

	· Currency of the offer;

	· Validity of the quotation (Minimum 90 days);

	· Date, stamp, and signature.




