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CATHOLIC RELIEF SERVICES

RFP# 23823 - CRS

Name of Tender:

Provide Oral Translation Services On-Call Basis
in Erbil, Kirkuk, Ninawa & Duhok
Governorates.

Tender Number : 23823 - CRS

Deadline Submission date :
23 August 2023 —12 :00 PM

For further information please contact:
iragprocurement@crs.org
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Dear Sir / Madam,

CRS Iraq Programs is looking for specialized company
or specialized translator to provide the items/services
shown in Attachment 1 at a competitive price and high
quality.

General Requirements

1. Must be registered to conduct business and be in
compliance with federal government tax regulations in
Irag.

2. The supplier cannot provide or use any items with
origin in the Islamic Republic of Iran or produced by
Iranian companies.

3. Experience supplying International Organizations,
Non-Governmental Organizations, or large private
companies will be an advantage.

4. CRS retains the right to reject, cancel, negotiate,
amend, split, and accept any offer, without
consideration of the lowest offer.

5. This is an invitation to vendors and is not a promise
or obligation that CRS will contract with suppliers
through the submitted offers.

7. The contractor has the right to apply to any of the
four governorates mentioned in the tender, which are
(Erbil, Kirkuk, Ninawa & Duhok) according to his
capabilities.
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Bid Requirements

Offers that do not meet the following will be

automatically rejected regardless of price:

1. Offers must be received before the stated deadline.

2. Offers must include all information requested
above.

3. Unit prices must be provided for all line items.
Offers that only include totals will be rejected.

4. Bids that include numerical mistakes in the pricing
table will be excluded from thecompetition.

5. Bids must be submitted through the email address
for receiving bids. Separate bidding offers must be
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RFP# 23823 - CRS

submitted separately. Any missing documents may
cause the entire offer to be rejected.

6. Offers must be clean & clear. The vendor should
sign and stamp next to handwritten corrections or
corrections made with whiteout.

7. Offers must be complete, signed on a clear date,
and stamped on all pages.

8. Please note that CRS will sign a long-term contract
with the selected supplier(iers) based on unit
prices.
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Bid Delivery Instructions:

Complete, stamped and signed offers can be
submitted by email to CRS-1Q-Tenders@crs.org
as a PDF file. Email must indicate the number of
tender which is (23823 - CRS) or the offer will be
excluded. The file should not exceed 15 MBs and
the company biography should not exceed 10
pages.
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RFP# 23823 - CRS

Name of Client | Description of | Contact Information | Contact Information | Duration/Period
Service of Client of Client of Service
Provided (Name, Title) (Email, Phone)
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RFP# 23823 - CRS

Please fill in the required information below and sign and stamp this page.
NOTE: Filling this table completely and providing copies of the required
documents mentioned is MANDATORY. Offers that do not include this

table or have incomplete information or missing attachments will be
rejected.
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Company’s / Applicant’s legal name:

: ‘a.ﬁ:\d\ JREgHA ‘NUI‘
Legal address :
sclil) ) giad)
Telephone Number:
il a2l

Email:
(PSR Al Ol gis

Company’s Representative/Owner Name
148 Al Fiaal) / Alllal) ol

Company Business Certificate Registration
Number:
A8 pdll Jandl algds Jaad ?EJ

Company Tax Registration Number:
48 Al o pal) Jaadl) 28

Do you have partnerships with any other entities
(such as shared management/staff/office/bank
account)? Do you cooperate with any other entities
in preparing offers or providing goods or services?
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If the answer to the previous question is yes, please
provide details here including the names of partner

entities.
LA Jaualil) asdlli o g ¢ aad Gl Jigud! 0o Gl gadl S 1)
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Contract Duration:
cdial) 3aa

One year, renewable per mutual agreement
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Payment Terms:

Do you accept payment terms?

Payment shall be after delivery, within 15 1 Yes
working days of receiving the correct & detailed 7 No
invoice.
Payment shall be via bank transfer or bank
cheque in rare cases.
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RFP# 23823 - CRS

Payment shall be made upon verification and
acceptance of goods/services per contract and after
submission of the correct & itemized invoice by the
contractor.
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The quotation should remain valid for a period of
at least ninety (90) days from the submission
closing date.
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Do you accept quote validity terms?
1 Yes
1 No

Please ensure that these attachments are included
in your submission.
S (ha adial) (i ad) A B yal) 028 il (e UL s )

For Companies:

O Copy of Company’s business registration

O Copy of Company’s tax registration

O Copy of owner’s / representative ID Or
Passport

O Priced, signed & stamped Attachment (1) -
Scope of Work & Bill of Quantities

O Past Performance / References List

[0 Copy of Company’s bank account details

O Signed and stamped Attachment (2) - Code of
Conduct

For Individuals:

O Copy of National ID or Passport

O Updated Resume

O Priced & signed Attachment (1) — Scope of
Work & Bill of Quantities

O Past Performance / References List

O Copy of bank account details

O Signed Attachment (2) - Code of Conduct

Signature
r

Date
fa
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CATHOLIC RELIEF SERVICES

Attachment (1) — Scope of Work & Bill of Quantities
S Jga g Jand) i — (1) Gaal

Introduction:
This Scope of Work (SOW) outlines the responsibilities, requirements, and expectations
for an oral translator who will provide professional language interpretation services
between English and Arabic languages. The oral translator will facilitate effective
communication between parties speaking English and Arabic in various settings with
in project locations (Erbil, Duhok, Mosul and Kirkuk) .
Scope of Work:
The oral translator will be engaged to provide interpretation services in the following
contexts (but not limited to):

e Conferences and Meetings

e Social and cultural events

e Technical workshops and trainings

e Capacity Building for staff and partners

e Focus group discussions and key informant interviews with project

participants, led by non-Arabic speakers.

Language Proficiency:

The oral translator must demonstrate exceptional fluency in both English and Arabic
languages. The translator should have native or near-native proficiency in both
languages, with the ability to accurately convey meaning, tone, and intent between the
two languages. Proficiency in both formal and colloquial language usage is essential.
Cultural Competence:

The oral translator must be culturally sensitive and well-versed in the customs,
traditions, and etiquette of both English-speaking and Arabic-speaking cultures.
Understanding cultural nuances is crucial for providing accurate and contextually
appropriate interpretation.

Professional Conduct:

The translator is expected to maintain a high level of professionalism at all times.
Punctuality, reliability, and confidentiality are of utmost importance. The translator
must respect the confidentiality of all information heard or obtained during
interpretation assignments and comply with the CRS code of conduct and safeguarding
policies.

Preparation and Research:

Prior to an assignment, the translator should familiarize themselves with the subject

matter that may arise during the event. This may involve researching technical terms or
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specific industry-related information or receiving support from and/or having advanced
meetings with the CRS project team to ensure accurate interpretation.

Availability:

The translator should provide their availability in advance and commit to the scheduled
interpretation assignments. If unable to attend a confirmed assignment, the translator
should inform CRS promptly in order CRS to find a suitable replacement.

Duration of Service:

The duration of service for each assignment will be determined in advance and
communicated to the translator. This may vary from short sessions to full-day events or
longer engagements.

CRS will not be responsible or compensate the contractor for any transportation
fees to and from the service delivery location nominated by CRS.

Compensation:

The compensation for interpretation services will be based on a pre-determined hourly
or daily rate, as agreed upon between the CRS and the oral translator during the
tendering process.

Amendments and Termination:
Any changes to the scope of work or cancellation of an assignment should be
communicated and agreed upon in writing by both parties.

Evaluation:
The quality of interpretation services will be periodically assessed by the contracting
party to ensure a high standard of performance prior to the selection.

Profile Submission:

Required to submit your professional experience profile as a translator, including any
specific fields or industries you have worked in previously as a translator with other
NGO’s.
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CATHOLIC RELIEF SERVICES

Commercial offer

Aall (a2 )
Description Place Price per | Price per
Sl Olsal) hour $ day $
daa il | deadl)
Aolually 4y g8l) | gall 4y il
¥ oAl Basd gl aa) gl)
Nk
Proposed rate for oral translation/interpretation per Erbil
hour and per day (consecut[ve) ) Ja)
(N o) pgally g Ae Ly Ay ) ol Aaa il cglhaall JaY) -
Proposed rate for oral translation/interpretation per Erbil
hour and per day (simultaneous) Ja)
(Ol i JS) p gl g Asluadly 4 9dl) daa ll G glhaal) )
Proposed rate for oral translation/interpretation per Duhok
hour and per day (consecut[ve) ) ) Y
(A o) asally 5 Asludly 4y ) 5dl) e 5l G gllaal) Y
Proposed rate for oral translation/interpretation per Duhok
hour and per day (simultangous) ) ) dgaa
(Ol Fia JSi) pgally g Ao baally 4 ) 98 dan Al o glhaal) Y
Proposed rate for oral translation/interpretation per Ninawa
hour and per day (consecutive) PR
(N5 o) ooy 5 ALy 4y 581 a1l glhaal) )
Proposed rate for oral translation/interpretation per Ninawa
hour and per day (simultaneous) PR
(Coal e JS) psally g deluadly 4y ) Aag 3l cagllaal) oY)
Proposed rate for oral translation/interpretation per Kirkuk
hour and per day (consecutiye) ) ) 4 ¢S S
(A o) asally 5 Asludly 4y ) 5dl) e 5l G gllaal) Y
Proposed rate for oral translation/interpretation per Kirkuk
hour and per day (simultaneous) & oS S
((cral e JS) asally 9 Ao luadly 4y ) 580 daa jill igllaall )
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SUPPLIER / SERVICE PROVIDER CODE OF CONDUCT

Catholic Relief Services (CRS) has committed to the principles of responsible sourcing and we expect our

suppliers and service providers to fully follow the applicable contractual obligations to include CRS terms
& conditions, local and relevant/otherwise applicable laws and to adhere to internationally recognized
environmental, social, and corporate governance standards. We also expect our suppliers to implement
these standards with their suppliers and subcontractors, as inspired by the United Nations Global
Compact initiative, the United Nations Guiding Principles and Human Rights, the International Labour

Organization's Declaration on Fundamental Principles and Rights at Work, ETI Base Code, and applicable

CRS’ Policies, Procedures and Standards.

1) SOCIAL

Prohibit all forms of harassment, sexual harassment, exploitation and abuse, including sexual
exploitation and abuse, and trafficking in persons.® All sexual activity with a child, defined as
person under the age of 18 years, is considered sexual abuse regardless of local age of consent.
Have mechanisms in place to actively prevent, address, and respond to harassment, sexual
harassment, exploitation and abuse, including sexual exploitation and abuse, and trafficking in
persons.

Support the protection of internationally proclaimed human rights and prohibit forced, bonded,
and involuntary labor and child labor.

Do not recruit or employ children under the age of 15 years. Do not recruit or employ children
under 18 years for work that is mentally or physically dangerous or interferes with schooling.
Treat employees with dignity and respect and supply a workplace that is safe and hygienic,
complies with national laws, and is free from discrimination on the basis of race, gender, age,
religion, sexuality, culture or disability.

Provide accessible and confidential reporting mechanisms for employees and other
stakeholders to report concerns or suspicions of any forms of harassment, abuse and
exploitation described above and potentially unlawful practices by management or employees.
Commit to protecting reporters or whistleblowers from retaliation.

Uphold the freedom of association and the right to collective bargaining as set out within
applicable laws.

Ensure wages and working hours meet national legal standards.

2) GOVERNANCE

Abide by all applicable national and international trade laws and regulations including but not
limited to antitrust, trade controls, and sanction regimes.

Consider business integrity as the basis of business relationships.

Prohibit all types of bribery, corruption, money laundering and terrorism financing

Forbid gifts to private or public officials that aim to influence business decisions or otherwise
encourage them to act contrary to their obligations.

Respect the privacy and confidential information of all your employees and business partners
as well as protect data and intellectual property from misuse.

Have data protection and managements standards in place that address data collection,
safeguarding, sanitation and disposal. The data owner is aware of the data provision terms and
conditions and supplies consent as per CRS Responsible Data Values and Principles

Implement a proper Compliance Management policy and procedure, which facilitate
compliance with applicable laws, regulations, and standards.

1 Refer to pages 6 and 7 of CRS’ Policy on Safeguarding for further details on prohibited exploitative conduct, including procurement of
commercial sex, employment practices, and relationships with beneficiaries that are exploitative or abusive.
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3) ENVIRONMENT

Follow all applicable environmental, health and safety regulations.

Promote the safe and environmentally sound development, manufacturing, transport, use and
disposal of your products.

Ensure by using proper management policies and procedures that product quality and safety
meet the applicable requirements.

Protect your employees’ and neighbors’ life and health, as well as the public at large against
hazards inherent in your processes and products.

Use resources efficiently, apply energy-efficient and environmentally friendly technologies and
reduce waste, as well as emissions to air, water, and soil.

Because CRS is a recipient of numerous grants or contracts provided by governmental, public, and
private donors, all suppliers and service providers are hereby notified that other donor-specific
compliance measures may be included in the legal instrument through which goods or services are
procured.

CRS reserves the right to conduct due diligence audits or assessments to ensure your compliance and
will take reasonable steps to investigate or otherwise take appropriate action to address concerns. CRS
reserves the right to terminate any relationship for non-adherence to the above mention requirements.

Should you have any concerns or suspicions of any forms of harassment, abuse and exploitation
described above and in CRS’ Safeguarding Policy, illegal or improper conduct, CRS requires you to report
through any of the following channels:

CRS Management

CRS Whistleblower site: http://bit.ly/crshotline
Email: alert@crs.org

Phone/Skype: 1-866-295-2632

Mail: (mark “Confidential")

Attention: General Counsel

Catholic Relief Services

228 W. Lexington Street

Baltimore, MD 21201

Ensuring the principles of sustainable development in our supply chain is important to CRS. We hope
that as our partner you show your commitment via compliance with your own code of conduct or
company policies that embrace these standards.

In accepting business from CRS in the form of a purchase order, contract, or agreement, you are
implicitly accepting your organization’s roles and responsibilities outlined in this document.
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