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CATHOLIC RELIEF SERVICES

RFP# 251023 - Duhok

Name of Tender:
Provide Hotel Services in Duhok

Tender Number : 251023 - Duhok

Deadline Submission date :
25 October 2023 — 12 :00 PM

For further information please contact:
iragprocurement@crs.org
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Dear Sir / Madam,

CRS Iraq Programs is looking for Hotels to provide the
items/services shown in Attachment 1 at a competitive
price and high quality.

General Reguirements

1. Must be registered to conduct business and be in
compliance with federal government tax regulations in
Irag.

2. The supplier cannot provide or use any items with
origin in the Islamic Republic of Iran or produced by
Iranian companies.

3. Experience supplying International Organizations,
Non-Governmental Organizations, or large private
companies will be an advantage.

4. CRS retains the right to reject, cancel, negotiate,
amend, split, and accept any offer, without
consideration of the lowest offer.

5. This is an invitation to vendors and is not a promise
or obligation that CRS will contract with suppliers
through the submitted offers.
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Bid Requirements

Offers that do not meet the following will be

automatically rejected regardless of price:

1. Offers must be received before the stated deadline.

2. Offers must include all information requested
above.

3. Unit prices must be provided for all line items.
Offers that only include totals will be rejected.

4. Bids that include mistakes in calculations within
the Bill of Quantities will be excluded from the
competition.

5. Bids must be submitted through the email address
for receiving bids. Separate bidding offers must be
submitted separately. Any missing documents may
cause the entire offer to be rejected.
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CATHOLIC RELIEF SERVICES

RFP# 251023 - Duhok

6. Offers must be clean & clear. The vendor should
sign and stamp next to handwritten corrections or
corrections made with whiteout.

7. Offers must be complete, signed on a clear date,
and stamped on all pages.

8. Please note that CRS will sign a long-term contract
with the selected supplier(iers) based on unit
prices, while actual quantities will be determined
through purchase orders that will be issued later
with awarded vendor(s) per CRS actual needs.

9. Proposed price must be in Iraqi Dinar solely
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Bid Delivery Instructions:

Complete, stamped and signed offers can be
submitted by email to CRS-10Q-Tenders@crs.org
as a PDF file. Email must indicate the number of
tender which is (251023 - Duhok) or the offer will
be excluded. The file should not exceed 15 MBs
and the hotel biography should not exceed 10
pages.
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Past Performance / References List

Name of Client | Description of | Contact Information | Contact Information | Duration/Period
Service of Client of Client of Service
Provided (Name, Title) (Email, Phone)
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CATHOLIC RELIEF SERVICES

Please fill in the required information below and sign and stamp this page.
NOTE: Filling this table completely and providing copies of the required
documents mentioned is MANDATORY. Offers that do not include this

table or have incomplete information or missing attachments will be
rejected.

Salslly Jgaad) 138 e ;diadle Aadiall o ald g &b gill g L) Ay pllaal) e glaall £ da A
1 Cpanaii Y Al G g gl b ) sl ol ) o8 B 9Sdal) Ay gllaal) Cilatiicall (pa frad agalti g

5 ghda 88 1o o) ALalS & Cilaglea o é#gﬂ\‘gid‘géﬂ\

Hotel’s legal name:

: (adl) ‘NUI‘
Legal address :
scnlil) ) giad)
Telephone Number:
il ‘ABJ

Email:
(PSR Al Ol gis

Representative/Owner Name
Jiaal) /7 Slital) o)

Business Certificate Registration Number:
sbard) Balgds Jaaaad a8

Tax Registration Number:
1oyl Jaaudl) o8

Do you have partnerships with any other entities
(such as shared management/staff/office/bank
account)? Do you cooperate with any other entities
in preparing offers or providing goods or services?
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If the answer to the previous question is yes, please
provide details here including the names of partner

entities.
LA Janaldiil) apai o o ¢ and Gabad) Jliged) 0 il adl S 1)
Ay ) UL plamd SU1d A Lay

Contract Duration:

+d8al) daa
Payment Terms: Do you accept payment terms?
Payment shall be after delivery, within 15 1 Yes
working days of receiving the correct & detailed = No

invoice.
Payment shall be via bank transfer or bank
cheque in rare cases.
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RFP# 251023 - Duhok

Payment shall be made upon verification and
acceptance of goods/services per contract and after
submission of the correct & itemized invoice by the
contractor.
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The quotation should remain valid for a period of
at least ninety (90) days from the submission
closing date.
S e ""La gy (90) Ot B3al MU () 58 )
Al (BMS) A JU (a

Do you accept quote validity terms?
1 Yes
1 No

Please ensure that these attachments are included
in your submission.
S (ha adial) (i ad) A B yal) 028 il (e UL s )

O Copy of Hotel’s business registration

O Copy of Hotel’s tax registration

O Copy of owner’s / representative ID Or
Passport

O Priced, signed & stamped Attachment (1) —
Scope of Work & Bill of Quantities

O Past Performance / References List

O Copy of Hotel’s bank account details

O Signed and stamped Attachment (2) - Code of
Conduct

O Photos of Hotel rooms, halls & facilities .

Signature
]

Date
el
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CATHOLIC RELIEF SERVICES

Attachment (1) — Scope of Work & Bill of Quantities
Jaad) J9aa g Jard) (3lai — (1) Galall

Hotel Accommodation Pricing Table
Gl B By

Item’s Description Unit Price Unit Price
5 84N Chajyg 1QD/day IQD/month
Jball daa ol L;A Jlall saa gl
9‘9:\3\ gé )@aﬁ\

Booking one standard single hotel room including air-

conditioning, stable wi-fi connection & proper hotel room

furniture and breakfast

553 ol 0 Aash il A3 B Ly aa g paddd Ao Al B 46 o
Loshll A g ae pilus 5 e 48 2 S0

Venue Services Rental Pricing Table
Gle @) pali claddd jmadl) Jgas

Item’s Description Unit Price Unit Price
5_8dl Cda g 1QD/day 1QD/month
3da gl 53a ol)
IS TN PR TR
pol

Renting a hall for one day (8 hours) that can take up to 10 persons
including air-conditioning, data show, tables & proper hall furniture. I:] Yes
GRS o5l R LSy Baga (198 g Qalddl B pdal gl (el 8) JalS o gl dsld aa
Sl Ao B ] g i g oty | [ ] No

Renting a hall for one day (8 hours) that can take up to 30 persons,
including air-conditioning, data show, tables & proper hall furniture. |:] Yes
RS 5] R LSl Baga (198 g Ladd (D puli (S lus 8) JalS o gl A 1B o
Sl Ao B &l g e g ity | [ ] No

Renting a hall for one day (8 hours) that can take up to 50 persons,
including air-conditioning, data show, tables & proper hall furniture. I:] Yes
Gale o5 g iy B39 Ja (4 98T g Ladd el i (Cilelu 8) JalS a gl 4B Jaa

Sl Ao B G g ¥ g iy | [ ] No

Renting a hall for one day (8 hours) that can take up to 100 persons,
including air-conditioning, data show, tables & proper hall furniture. |:] Yes
QRS 5] R LSl Ba g Ja (18T g i Adlal pudll (il lu 8) JalS p gl doE Gaa
Sl Ao B il g ¥ g iy | [ ] No

Renting a hall for one day (8 hours) that can take up to 200 persons,
including air-conditioning, data show, tables & proper hall furniture. | [ | Yes
G ()98 CinShi B39 Je (98T g adid ilal pul (Cile b 8) JulS a gl sl jaa
Jotilia icld LﬁuU Q‘)’jl.k el I:I No
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CATHOLIC RELIEF SERVICES

Coffee Breaks & Food Services Pricing Table
aladal) Ciladd g da i) ol el J g

Item’s Description
3 84l hag

Unit Price 1IQD
A ad) Ul Sas gl jra

One coffee break for one person with appropriate provisions
(coffee/tea/milk/water & cookies)
(GeSsS / slall / qudall / GLA) / 3 5gdll) cilallial) 43S aa 3a) g adull Baa) g 3 9¢d 4a) sia)

Two coffee breaks for one person with appropriate provisions
(coffee/tea/milk/water & cookies)- (please provide the total price for both
breaks)
(5SS g slall / qulall / LAY / 3 gl cilullaial) 43S pa da) g padll 3 ggd (yia) sin)
(O Al WISt Jlaa) jauad) asdlS )

Food services (Bite Meal-lunch or dinner) for one person that includes
(sandwich / salad / juice + water)
Al Jia (slie ding gl $108 ding (1985 B g Ay jou plad A g) 22l g yaddd plab g
slag yuac ddaly (U gdilw)

Food Services for one person with (Open Buffet-lunch or dinner)
including (main dish, appetizer, sweets, soft drinks, water, etc.)
() k) Jadil g (slde g £108 Aun g (16<0 B g ¢ gika A ) dal g paddd plab A g
(@\ csla caﬂj& QL.!JJA:AA “ﬁhﬁgh c&)&..ﬁ.d.

Food Services for one person with (Set Menu-lunch or dinner) including
(main dish, appetizer, sweets, soft drinks, water, etc.)
Gab) Jadiig (slis gf £108 Aaa g 0 9S5 B g dandal) Aaild aladinly) aa) g edldd alad dsa g
(& sla Ay e by g i ety gla cDla ¢ i,
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CATHOLIC RELIEF SERVICES

Please acknowledge and confirm commitment to the following terms:

Pl o g pailly ol JAY) aSUig L) BY)

Hotel must hold the above prices within the duration of the contract.
ABll) Baa A ode i el a e (gaidl)

CRS will inform the hotel in advance of the dates that rooms are needed along with total number of
rooms required.
L il Gglhaall ASH ddad) ae i ad) /4D AL Saad) 3o gay Ml (G ey S S ABEY) A a g8 i g

CRS will inform the hotel in advance of the dates that CRS needs the venue along with estimated
number of participants; however, the final number of participants will be confirmed by 9:30 AM of
the reservation day, and the payment will be based on this confirmed number.
49515@3..3&.53“&3@ ¢S pldiall o 351 a2d) @k@j@aﬁ\ 3 gay ""Biia (gaidl) eﬂﬁk@ﬂ&‘t@‘i\@ p s L o
ST Sdal) daal) e a8l A dule g Saad) a g (e Malia Ciaaill g daulil) deLud) Jd S Laall Algdl) aamd)

CRS has a right to cancel their reservations (room/hall/meal/breaks) 1 day before the event
Guaad) e 3a) g a9 S (Cla) s caladal) cilia g ccilelB (i E) Saad) slidl el Lt A sl Lasy)

Hotel is obligated to provide the requested rooms/venues per CRS instructions and according to
the signed contract.
- Okl (i 2B gal) dhad) a9 A8 GHLSH LYY Ak S (e A thaal) e B / iR b gl 0 3l (gAY

Please note that CRS will only pay for the actual requested and reserved dates.
Jlad) die i A pady Lasd W b gy gaidl) Al 3 Gy ) gil) oA a8 adally o 685 Cd g Al LS ABEY) Aip 0 Aaadla sla I
Al 4 Lygl)

Hotel’s booked rooms should have: 24/7 Electricity, Room electricity accessories like sockets and
good lighting., Wi-Fi service 24/7, Room Service, and Comfortable beds with good furniture
quality.
AL g sl 5 Y Fia Al <l 48 a1 ciliale dolad) jlaa Ao B jatees sl S ¢ Ganall o)) qua 5 saaall i jadl
Baun Aoy Gl g Adag pa byl (Al dasd Aolud) jlaa o e i) dasd Al sl

Hotel’s rented halls should have :Well-lightening, Projectors, chairs, tables, flip charts with
stands, notebooks and pens, and Air-conditioning.

S8l g (Jaladl aa 48 ;60 cila gl g (Y gUall g il SN g (s ad) B3¢l g Bl Bl sl O i B saaall Cile Al)
i) DY)

©

Providing Parking area for cars
&l ) i g8 o) cilalus b g8
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SUPPLIER / SERVICE PROVIDER CODE OF CONDUCT

Catholic Relief Services (CRS) has committed to the principles of responsible sourcing and we expect our

suppliers and service providers to fully follow the applicable contractual obligations to include CRS terms
& conditions, local and relevant/otherwise applicable laws and to adhere to internationally recognized
environmental, social, and corporate governance standards. We also expect our suppliers to implement
these standards with their suppliers and subcontractors, as inspired by the United Nations Global
Compact initiative, the United Nations Guiding Principles and Human Rights, the International Labour

Organization's Declaration on Fundamental Principles and Rights at Work, ETI Base Code, and applicable

CRS’ Policies, Procedures and Standards.

1) SOCIAL

Prohibit all forms of harassment, sexual harassment, exploitation and abuse, including sexual
exploitation and abuse, and trafficking in persons.® All sexual activity with a child, defined as
person under the age of 18 years, is considered sexual abuse regardless of local age of consent.
Have mechanisms in place to actively prevent, address, and respond to harassment, sexual
harassment, exploitation and abuse, including sexual exploitation and abuse, and trafficking in
persons.

Support the protection of internationally proclaimed human rights and prohibit forced, bonded,
and involuntary labor and child labor.

Do not recruit or employ children under the age of 15 years. Do not recruit or employ children
under 18 years for work that is mentally or physically dangerous or interferes with schooling.
Treat employees with dignity and respect and supply a workplace that is safe and hygienic,
complies with national laws, and is free from discrimination on the basis of race, gender, age,
religion, sexuality, culture or disability.

Provide accessible and confidential reporting mechanisms for employees and other
stakeholders to report concerns or suspicions of any forms of harassment, abuse and
exploitation described above and potentially unlawful practices by management or employees.
Commit to protecting reporters or whistleblowers from retaliation.

Uphold the freedom of association and the right to collective bargaining as set out within
applicable laws.

Ensure wages and working hours meet national legal standards.

2) GOVERNANCE

Abide by all applicable national and international trade laws and regulations including but not
limited to antitrust, trade controls, and sanction regimes.

Consider business integrity as the basis of business relationships.

Prohibit all types of bribery, corruption, money laundering and terrorism financing

Forbid gifts to private or public officials that aim to influence business decisions or otherwise
encourage them to act contrary to their obligations.

Respect the privacy and confidential information of all your employees and business partners
as well as protect data and intellectual property from misuse.

Have data protection and managements standards in place that address data collection,
safeguarding, sanitation and disposal. The data owner is aware of the data provision terms and
conditions and supplies consent as per CRS Responsible Data Values and Principles

Implement a proper Compliance Management policy and procedure, which facilitate
compliance with applicable laws, regulations, and standards.

1 Refer to pages 6 and 7 of CRS’ Policy on Safeguarding for further details on prohibited exploitative conduct, including procurement of
commercial sex, employment practices, and relationships with beneficiaries that are exploitative or abusive.
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https://www.ilo.org/declaration/lang--en/index.htm
https://www.ethicaltrade.org/sites/default/files/shared_resources/ETI%20Base%20Code%20%28English%29.pdf
https://www.crs.org/about/compliance
https://www.crs.org/sites/default/files/tools-research/safeguarding_policy_.pdf
https://www.crs.org/sites/default/files/tools-research/safeguarding_policy_.pdf
https://www.crs.org/about/compliance/crs-responsible-data-values-principles

3) ENVIRONMENT

Follow all applicable environmental, health and safety regulations.

Promote the safe and environmentally sound development, manufacturing, transport, use and
disposal of your products.

Ensure by using proper management policies and procedures that product quality and safety
meet the applicable requirements.

Protect your employees’ and neighbors’ life and health, as well as the public at large against
hazards inherent in your processes and products.

Use resources efficiently, apply energy-efficient and environmentally friendly technologies and
reduce waste, as well as emissions to air, water, and soil.

Because CRS is a recipient of numerous grants or contracts provided by governmental, public, and
private donors, all suppliers and service providers are hereby notified that other donor-specific
compliance measures may be included in the legal instrument through which goods or services are
procured.

CRS reserves the right to conduct due diligence audits or assessments to ensure your compliance and
will take reasonable steps to investigate or otherwise take appropriate action to address concerns. CRS
reserves the right to terminate any relationship for non-adherence to the above mention requirements.

Should you have any concerns or suspicions of any forms of harassment, abuse and exploitation
described above and in CRS’ Safeguarding Policy, illegal or improper conduct, CRS requires you to report
through any of the following channels:

CRS Management

CRS Whistleblower site: http://bit.ly/crshotline
Email: alert@crs.org

Phone/Skype: 1-866-295-2632

Mail: (mark “Confidential")

Attention: General Counsel

Catholic Relief Services

228 W. Lexington Street

Baltimore, MD 21201

Ensuring the principles of sustainable development in our supply chain is important to CRS. We hope
that as our partner you show your commitment via compliance with your own code of conduct or
company policies that embrace these standards.

In accepting business from CRS in the form of a purchase order, contract, or agreement, you are
implicitly accepting your organization’s roles and responsibilities outlined in this document.
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