Request For Quotation                        [image: ]	

RFQ INSTRUCTIONS


FROM:
DANISH REFUGEE COUNCIL

Address 1:
40 M road Star Towers, block D floor 11

City:
Erbil

Country:
Kurdistan of Iraq

Phone #:


E-mail:



TO:اسم الشركة


Address 1: عنوان 1


City:المدينة


Country:الدولة


Phone #:رقم الهاتف


E-mail:بريد الكتروني





The Danish Refugee Council (DRC) with funding from Danida donors hereby request you to submit price quotation(s) for the supply of the service (s) listed on the attached Bidding Form titled Annex A-Bid Form- RFQ-IRQ-CO-23-020-Provision of Digital Employment Platform.
DRC is inviting suppliers to bid in order to set up a 12 months service contract.


	Request for Quotation Details

	RFQ #:
	RFQ-IRQ-CO-23-020-Provision of Digital Employment Platform
	Currency of Bid (3-letter code):
	USD


	RFQ Issuing Date:
	21.12.2023
	Bid Validity Period (days):
	30

	RFQ Closing Date:
	03.01.2024
	Required Delivery Date:
	As per the Term of Reference

	RFQ Closing Time:
	02:00 PM Iraq Time
	Required Delivery Destination:
	DRC Iraq

	Questions to the RFQ
	bidqueries.irq.co@drc.ngo
	Required Delivery Terms:
	DDP (INCOTERMS 2020)


1. This RFQ contains the following documents:
· Annex A       Bid Form- RFQ-IRQ-CO-23-020-Provision of Digital Employment Platform.
· Annex B	DRC General Conditions of Contract.
· Annex C	Supplier Code of Conduct.
· Annex D       Supplier profile and registration form
· Annex F        Term of reference


2. Admine requirements:
· Annex A  Bid Form- RFQ-IRQ-CO-23-020-Provision of Digital Employment Platform-(fill, sign, stamp and submit).
· Annex B DRC General Conditions of Contract (Sign and submit).
· Annex C Supplier Code of Conduct (Sign and submit).
· Annex D Supplier profile and registration form -(fill, sign, stamp and submit).
· Company registration form (Provide a copy).
· Company owner ID (Provide a copy).
· Annex F Term of Reference (sign, stamp and submit)
· Company profile includes ( Providing a detailed profile showing the digital employment platforms they have developed and managed over the past three years. Providing a minimum of two references from clients who have utilized their digital employment platforms).






3. Technical Criteria :
The technical evaluation is  based on pass/fail criteria, 
All bids that pass the Technical Evaluation will proceed to the Financial Evaluation. Bids that are deemed technically non- compliant will not be financially evaluated.
	# 
	Essential Technical Criteria
	Please answer by Yes, or No
	Remarks if any

	1
	Compliance of data saving with European Union general data protection regulations (GDPR). 
	
	Pas 
 

	2
	The service provided should be able to white label the platform to combine DRC’s branding, including name, logo and domain customization as well as customization options for specific features based on DRC’s needs and requirements (this criterion will be evaluated based on the applicant confirmation within the technical proposal). 
	
	s 

	3
	Ensuring appropriate security measures for data export functionalities for users, including CVs and skill matches. 
Minimum security measures: 
Access control: implementing role-based access controls to restrict access to data export functionalities through regular review and update user access permissions and monitor access attempts to data export features.  
Encryption: use encryption for data transformation and storage to protect against unauthorized access (eg., secure socket layer and transport layer security). This will be measured through regular audit encryption protocols and configurations and ensure data is encrypted.  
Data masking: apply data masking techniques to hide sensitive information in exported data, this will be measured and verified that masked data is consistently applied in all exports, and we will be conducing periodic reviews to ensure sensitive information remains protected.  
Secure file formats: allow data export in secure and non-editable file formats (e.g.,PDF). This will be measured thorough regularly assessing the compatibility and security of supported file formats and monitor for any attempts to export data in insecure or editable formats.  
User authentication: enforce strong user authentication mechanisms, such as multi-factor authentication. This will be measured through regularly assessing the strength of authentication methods in use and monitor for failed authentication attempts and take appropriate action. 
	
	s 

	4
	The platform should be fully functional in English, Arabic, and Kurdish is an adding value to tailor to the language preferences of users in Iraq. 
	
	

	5
	The service provider should have a proven track record for a minimum of three years in developing and managing digital employment platforms through: 
Providing a detailed profile showing the digital employment platforms they have developed and managed over the pt three years.  
Providing a minimum of two references from clients who have utilized their digital employment platforms.  
	
	 

	6
	The platform should have strong features for: 
Career Counseling: 
Comprehensive Assessments: Combine strong career assessments that analyze skills, interests, values, and personal attributes to provide users with a general understanding of their strengths and preferences. 
Personalized Recommendations: Implement systems that generate career recommendations based on assessment results, academic background, work experience, and industry trends. 
Professional Guidance: Integrate a system for connecting users with experienced career counselors or mentors who can provide personalized advice and guidance. 
Online Training: 
Diverse Course Catalog: Offer a wide range of courses covering various industries, skills, and levels of expertise to serve different user needs. 
Interactive Learning Tools: Provide features like quizzes, assignments, and interactive simulations to enhance engagement and knowledge retention. 
Job Matching: 
Advanced Matching Systems: Develop advanced systems that analyze user profiles, including skills, education, and preferences, to match them with relevant job opportunities. 
Machine Learning for Predictive Analysis: Utilize machine learning to predict potential job matches based on historical data and user behavior, improving the accuracy of recommendations over time. 
Integration with Job Portals: Connect with external job boards and company databases to ensure a vast and up-to-date pool of job listings. 
Additionally, consider incorporating user feedback mechanisms to continuously improve the platform's features. Regularly updating the platform based on user input ensures that it remains a valuable resource for career development. 
	
	

	7
	The platform should have the ability to generate skill-based job descriptions and integrate educational curriculum into the platform. 
	
	

	8
	The service provider should have a structured onboarding process, including webinars and self-service training to ensure smooth adoption of the platform by DRC staff and users. 
	
	

	9
	Provision of a dedicated key account manager for ongoing support, with regular (up to biweekly) meetings for the first three months and as needed thereafter and live support through email or bilateral chat for immediate assistance. 
	
	

	10
	Continuous analysis of application data with regular reports provided to DRC, showing the impact on participants and other services utilized. 
	
	

	11
	Commitment to ongoing service, including branding of generated documents, weekly skills reporting emails, multilingual user support, data export, hosting, maintenance, security updates, and continuous reporting. 
	
	

	12
	Ability to deliver immediate deliverables within the specified timeline on the deliverables table above and commit to ongoing services. 
	
	



4. Financial Evaluation

The criteria for awarding contracts resulting from this Tender is based on ‘best value for money’. For the purpose of all tenders DRC defines best value for money as:

Best value for money should not be equated with the lowest initial bid option. It requires an integrated assessment of technical, organizational and pricing factors in light of their relative importance (i.e. reliability, quality, experiences, and reputation, past performance, cost/fee realism, delivery time, reasonableness, need for standardization, and other criteria depending on the item/service to be procured).

For all bids deemed technically compliant as per the specification stipulated in Annex F – Term of Reference, DRC will determine the contract award.

5. Annex A-Bid Form- RFQ-IRQ-CO-23-020-Provision of Digital Employment Platform:

	For DRC to Complete
	For Supplier to Complete

	Item #
	Description
	Unit
	Quantity Required 
	Offered Unit Price in USD
	Offered Total Unit Price in USD

	
	
	
	
	
	

	1
	Beneficiary Licences (details as per the info mention in the attached Annex F Term of Reference)
	Beneficiary Licences 
	500
	
	

	2
	Add-on for Administrator Access Licence (details as per the info mention in the attached Annex F Term of Reference)
	lumpsum
	80 
	
	

	3
	Skill-Based Job Description Generator (Emoloyer portal) (details as per the info mention in the attached Annex F Term of Reference) 
	lumpsum
	1
	
	

	4
	Education Curriculum Integration (details as per the info mention in the attached Annex F Term of Reference)
	lumpsum
	1
	
	

	5
	Reporting and Analytics Data (details as per the info mention in the attached Annex F Term of Reference)
	lumpsum
	1
	
	

	6
	White label (details as per the info mention in the attached Annex F Term of Reference)
	lumpsum
	1
	
	

	Total
	



Note: the bidder shall bid in USD, if the Iraq government imposed restriction on USD transcations starting from 01.01.2024, DRC will process the payment in IQD based on Iraq Central Bank Rate

6. Pre award Criteria:
shortlisted bidder/s must present a online introduction session on the proposed platform, its functions and features to show that it complies with DRC techncial requirements, failing to present the online introduction or failing to meet the required technical criteria, may disqualify the bid. 

Bid Validity Period:  _ ___________   (Calendar) days30


I certify that I have read and understood the DRC General Conditions of Contract for the Procurement of Goods/Services and the DRC Code of Ethics. I further certify that the above mentioned company has not engaged in corrupt, fraudulent, collusive, or coercive practices in competing for, or in executing, any Contracts.


Signed:          __________________________	Position: ______________________



Print Name: ________________________	d                        Date:_ da_____

Please stamp this Bid Form with your Company Stamp



Submission of Bid
You must submit one original of the RFQ Bid Form in a sealed envelope, clearly marked with the RFQ number and the Bidders name. The bid can be delivered directly to the tender box, mailed or delivered by courier services, or alternatively send by email to the following dedicated, secure & controlled email address: [rfq.irq.co@drc.ngo]
Electronic tendering procedure: 
· That the RFQ Number must be entered in the email Subject Heading Line of the Bid Submission email, failure to do this will disqualify the bid submission, as it will not be opened by the Procurement Committee.
· DRC is not responsible for the failure of the Internet, network, server, or any other hardware, or software, used by either the Bidder or DRC in the processing of emails.
· DRC is not responsible for the non-receipt of Bids submitted by email as part of the e-Tendering process.
· That bids can still be submitted to the DRC physical Tender Box (DRC Erbil Office at Star Tower, Block D, floor 11 ).
· Only the following types of files can be accepted via e-Tender are PDF, JPEG, TIF, or same type of files provided as ZIP files
· The maximum file size that can be attached to the Bid email. Suggest no larger than 2MB.
· If same Bidder has submit bids through e-Tender bid and a physical bid, the physical bid will take the precedence over electronic. 
· Bids containing unprotected Word, Excel, or other unprotected files that are attached in support of PDF/JPEG/TIF version of bid are acceptable. However, if no protected version of the bid is submitted, then this bid will be disqualified. In case of an inconsistency between the two, protected file will always take the precedence.
THE RFQ BID FORM CANNOT BE EMAILED TO ANY OTHER DRC EMAIL ADDRESS
The sealed envelope must be deposited into the DRC Tender Box at the address stated on page one before the RFQ Closing Date and Time. It is the Bidders responsibility to ensure that the sealed envelope is deposited into the Tender Box.
Any Bids not received on the official DRC Bid Form, or in a sealed envelope may be disqualified for non-compliance with these RFQ Instructions.
All Bids received in pencil will be disqualified.
Prices
All Bids must include all customs and taxes payable in the country of delivery unless the RFQ specifically requests a Bid is other than DDP (INCOTERMS 2020).
All Bids must be in the currency stated on the RFQ Bid Form. Bids in any other currency may be disqualified.
DRC reserves the right to correct any incorrect calculations on the Bid Form.
Validity of Offer
Your Bid must be valid for the ‘Bid Validity Period as stated on the Bid Form. Bids not meeting the Bid Validity Period may be disqualified. DRC will attempt to notify all suppliers of the outcome of their Quotations within 2 weeks from bid opening.
RFQ Enquires
All enquires and questions should be addressed to the email given in the RFQ Detail’s section. All Q&A’s will be shared with all invited suppliers.
Under DRC’s Anticorruption Policy, Bidders shall observe the highest standard of ethics during the procurement and execution of such contracts. DRC will reject a Bid if it determines that the Bidder recommended for award, has engaged in corrupt, fraudulent, collusive, or coercive practices in competing for, or in executing, the Contract. 
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