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Annex 1 – Cover Letter
Mines Advisory Group (MAG) has received grants from various international donors for the implementation of its humanitarian aid operation in Iraq. MAG requires provision and delivery Internet services at its Telkif and Duhok bases. MAG requests you to submit price bid(s) for the items detailed on the attached MAG Bid Form (Annex 3). 
[bookmark: _GoBack]Tender Reference: 	SD24-IQ-TKF-001
Purchaser		Mines Advisory Group - Iraq
Language		All documents regarding this tender will be in English.

Tender Costs: MAG shall not be liable for any costs incurred in the submission of any proposal.

Documents included in this Tender Kit
· Tender Instructions
· Annex 1: Invitation to Tender (Advertisement)
· Annex 2: Technical Proposal and Compliance Statement of Specifications and Tender Terms
· Annex 3: Financial Proposal Template
· Annex 4: Supplier Registration Form
· Annex 5: Annex 5: MAG Policies and Statements

	
	Activity
	Date

	1  
	Tender publication and Invitation to Tender.  
	5 February 2024

	2
	Clarification period end
	14 February 2024

	3
	Deadline for bids submission
	15 February 2024, 16:00 Hrs. Local time




1-Tender Submission by email

Submission Address

The default method for tender submission is by email to the following address. See below the instructions for paper submission.

Procurement.IQ@maginternational.org



Online Submission instructions

· Two separated emails are expected: 
· A first Submission containing the Technical Proposal, all the mandatory documents and the company information details.
· A second submission containing the Financial Proposal
The Subject of the emails must comply with the examples below:

· First Submission: Internet Services- 1st SUBMISSION SD24-IQ-TKF-001
· Financial proposal:  Internet Services -FINANCIAL PROPOSAL SD24-IQ-TKF-001
· [bookmark: _Int_Nkaimpqq]The bidder’s sender email address must be from a dedicated domain that can be univocally recognized as associated with the company. In case the bidder does use a generic email address domain, i.e., @hotmail.com or @gmail.com, proof of company documents such as invoice or quotation including that same email address are required to validate that their email address is official. All proposals sent from personal or non-valid email address will be discarded.
· The attachments can be sent in a compressed format. Only ZIP and RAR are accepted.
· In case of technical issues related to the size of the email, the bidder can split the content and send it in several emails, always keeping all the financial information separated from the rest of the information. 
· In case multiple proposals are received from the same bidder, only the last ones before the deadline will be considered.
OR:
2-Tender Submission in Paper
Address for documents submission
	MAG Duhok base.
The tender committee 
Mines Advisory Group (MAG)
Duhok, Segirka district, Valley Behind Rexos Hotel
	MAG Mosul-Telkaif base
The tender committee 
Mines Advisory Group (MAG) 
Telkaif District, Near Telakif Fire station



Envelope Preparing
· The submission must be done in separated sealed envelopes. The envelopes must be label as follows:

	Envelope 1: FIRST SUBMISSION

Internet Services- 1st SUBMISSION SD24-IQ-TKF-001
	Envelope 2: FINANCIAL PROPOSAL

Internet Services -FINANCIAL PROPOSAL SD24-IQ-TKF-001



· All documents must be sent to the office on a sealed envelope or bag marked as First Submission. 
· Clarification questions must be addressed to the office address in letters or by email. At the time of dropping the Envelop in the designated location, the bidder’s representative will be requested to provide his name and email address. The purpose of this email address is to be able to send clarifications to questions raised by any other bidder. 
A printed copy of the clarifications will be made available upon request, for bidders that do not have shared an email address.
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