ANNEX I
Technical Proposal
 
Section A: General Conditions

1- Bid Validity:
Bids shall remain valid for at least 90 days after the submission deadline. Please confirm your bid validity period below:





2- Payment Terms:
iMMAP Inc. will make payment within 30 days of receiving an approved invoice via bank transfer. Please confirm your adherence to iMMAP Inc.’s preferred payment terms and means:






Section B: Technical Qualifications

1- Technical Questions

	#
	Questions
	Response
	Remarks (if any)

	1
	Can you confirm that your company is authorized and has the necessary permissions to operate in the specified areas within the Republic of Iraq?
	
	

	2
	Does your network provide full coverage in all the designated locations within the Republic of Iraq, including Baghdad, Basra, Baghdad, Anbar, Kirkuk, Mosul, Erbil, Sulaymaniyah, and Duhok?
	
	

	3
	Will your company be able to assign a dedicated focal point with a medical background specifically to manage the iMMAP Inc. account?
	
	

	4
	Does your company have a complaint management system in place? If so, could you describe how it operates?
	
	

	5
	What is the annual limit amount per person per year that your company offers?

iMMAP Inc. will not accept a limit less than 200,000,000 IQD PPPY
	
	

	6
	Claim reimbursement
Please confirm number of working days required to reimburse claims?
	
	




2- Former Experience

Former experience with UN Agencies, INGOs, and/or International Companies in the last 5 years, at least 3 references.

	1 
	Name 
	 

	
	Organisation 
	 

	
	Address 
	 

	
	Phone 
	 

	
	Email 
	 

	
	Service delivered 
	 

	2 
	Name 
	 

	
	Organisation 
	 

	
	Address 
	 

	
	Phone 
	 

	
	Email 
	 

	
	Service delivered 
	 

	3 
	Name 
	 

	
	Organisation 
	 

	
	Address 
	 

	
	Phone 
	 

	
	Email 
	 

	
	Service delivered 
	 





	Name of Proposing Company:
	

	Name of Contact Person for this Proposal:
	

	Address:
	

	Phone:
	

	E‐mail:
	

	Date:
	

	Signature and Stamp:
	



