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Mines Advisory Group (MAG) has received grants from various international donors for the implementation of its humanitarian aid operation in Iraq. MAG requires provision and delivery of Internet and Mobile Phone Prepaid Cards in Erbil. MAG requests you to submit price bid(s) for the items detailed on the attached MAG Bid Form (Annex 3). 

Tender Reference	Internet and Mobile Phone Prepaid Cards - SD24-IQ-EHO-014
Purchaser		MAG – Iraq (Mines Advisory Group)  
Language		All documents regarding this tender will be in English.
Tender Costs MAG       shall not be liable for any costs incurred in the submission of any proposal.

The bidder must provide phone cards in a cardboard format, where the serial number is hidden. Paper-based cards with exposed serial numbers will not be accepted.

Documents included in this Tender Kit
· Tender Instructions
· Annex 1: Invitation to Tender (Advertisement)
· Annex 2: Technical Proposal and Compliance Statement of Specifications and Tender Terms
· Annex 3: Financial Proposal Template
· [bookmark: _GoBack]Annex 4: Supplier Registration Form
· Annex 5: Annex 5: MAG Policies and Statements


	1. Tender Timetable




	
	Activity
	Date

	1  
	[bookmark: _Int_yjZ7tJ74]Tender publication and Invitation to Tender.  
	10/10/2024

	2
	Clarification period end
	16/10/2024 (16:00 Hrs. Iraq Local Time)

	3
	Deadline for bids submission
	17/10/2024 (16:00 Hrs. Iraq Local Time)





	2. General Instructions



Tender Publication

This tender has been published in the following channels:
https://ngosjobs-bids.com/bids
https://www.iraq-businessnews.com/tenders/






The Annex1 - ITT – Invitation to Tender, contains a copy of the published information.

	2. Tender Application



Bidders interested in participating in this tender must:

· Submit Annex 2 – Technical Proposal, filled, signed and stamped. Mandatory.
· Submit Annex 3 – Financial Proposal Template, filled and signed. Mandatory.
· Submit Annex 4 – Supplier Registration Form, filled and signed. Mandatory.
· Submit a Copy of Business Registration. Mandatory.
· Comply with MAG mandatory Policies and Statements for Suppliers and Contractors included in Annex 5.




FIRST SUBMISSION

The First Submission should include the following MANDATORY documents

	
	MANDATORY INFORMATION
	Description of the content

	1
	Annex2 - Technical Proposal & Compliance Statement of Specifications and Terms 
	

	2
	Annex4 - Supplier Registration Form
	Including the acceptance of Annex5 - MAG POLICIES and Statements

	3
	Company Registration (Business License). 



	Proof of legal status of the company or description, place of registration and principal place of business.




















FINANCIAL SUBMISION 

The second email should *ONLY* contain the Financial Proposal: 

Annex3 - Financial Proposal Template


Clarification period
Bidders that require any clarification about the tender process can refer their questions to the following address. 
	  Tender Administrator
Procurement Department
 Email: procurement.iq@maginternational.org


When requesting clarifications, no reference to prices can be made. No phone calls or instant messages concerning this tender will be accepted to the MAG office or to any MAG staff. Bidders trying to contact MAG by other means different to the provided email address will be automatically disqualified from the process.
Answers to the individual questions will be anonymized and be shared back to all bidders that have submitted a proposal. 
Tender Submission by email

The default method for tender submission is by email to: Tender.magiraq@maginternational.org 

See below the instructions for paper submission.


Submission instructions

· Two separated emails are expected: 
· A first Submission containing the Technical Proposal, all the mandatory documents and the company information details.
· A second submission containing the Financial Proposal

The Subject of the emails must comply with the examples below:
· First Submission: Provision of Internet and Phone Pre-paid cards- 1st SUBMISSION, SD24-IQ-EHO-014
· Financial proposal: Provision of Internet and Phone Pre-paid cards-FINANCIAL PROPOSAL, SD24-IQ-EHO-014
· The attachments can be sent in a compressed format. Only ZIP and RAR are accepted.
· In case of technical issues related to the size of the email, the bidder can split the content and send it in several emails, always keeping all the financial information separated from the rest of the information. 
· In case multiple proposals are received from the same bidder, only the last ones before the deadline will be considered.

NOTE: Any prices or financial information are included within the First submissions will result in the immediate disqualification of the bidder.



Tender Submission in Paper
Address for documents submission

	MAG OFFICE LOCATION 
The tender committee 
Mines Advisory Group (MAG)
Erbil Head Office
Ashtar Area Ainkawa, 245/ 2/ 394, Erbil – Iraq



Envelope Preparing

· The submission must be done in separated sealed envelopes. The envelopes must be label as follows:

	Envelope 1: FIRST SUBMISSION

Internet and Phone Pre-paid cards - SD24-IQ-EHO-014
	Envelope 2: FINANCIAL PROPOSAL

Internet and Phone Pre-paid cards - SD24-IQ-EHO-014



· All documents must be sent to the office on a sealed envelope or bag marked as First Submission. 
· Clarification questions must be addressed to the office address in letters or by email. At the time of dropping the Envelop in the designated location, the bidder’s representative will be requested to provide his name and email address. The purpose of this email address is to be able to send clarifications to questions raised by any other bidder. 
· A printed copy of the clarifications will be made available upon request, for bidders that do not have shared an email address. 

	2. Tender Process



Bids Opening Session 
The Bids Opening session is not public. MAG will undertake assessment of bids using a documented process. 
Committee Evaluation of Proposals: Only bids that have been accepted during the Bids Opening Session will be considered for evaluation.
The evaluation of the bids is regulated by MAG Internal procedures. 
Bidders which pass the Administrative Evaluation will be Technically evaluated with Technical evaluation carrying 40% weightage (Please refer to Annex 2) and Financial evaluation carrying 60% weightage. 

	TERMS
	Score %

	
· Currency: All prices shall be quoted in IQD as the preferred currency.
	5%

	· [bookmark: _Int_PCvnqRJ8]Pricing.  All prices quoted in the Financial Proposal must be inclusive of all costs, Value Added Tax (VAT), duties, levies, insurance, freight (transport cost), packaging, and any other locally applicable taxes. 
	5%

	· Delivery Terms are regulated by Incoterm 2020: DDP, Erbil, KRI, Iraq 
	5%

	· Quotation Validity:  The cost quoted by the bidder shall be kept firm and unchanged for a minimum of 180 days. When the quotation’s issued date is not explicit, the deadline of the reception of the bids will be considered.
· In case the bidder does not agree with the above. How many days will the quotation be valid?
	5%

	· Payment Method: Bidder agrees to follow the MAG standard, 30 days after the reception of goods / services (Good Reception Note signature date)
      If different payment method:
· Number of days after reception of the goods/services?

	5%

	· Advance Payment. Bidder agrees with no advance payment as per MAG standards.
	5%

	· The Bidder will not be permitted to take advantage of any errors or omissions in this Invitation to Tender or any Purchase Order or Contract thereafter. Should the Bidder discover any errors or omissions, the Bidder must notify MAG accordingly.
	5%

	· The bidder has an office in Erbil (please provide full address in Annex 4 supplier registration form)
	5%


Minimum Technical passing Score is 30% 
Bidders must not use abnormally high or low rates or prices. If, in MAG’s opinion, the overall tendered amount is abnormally low or high, MAG may exclude the bidder from consideration to undertake the project.
MAG’s decision on whether a tender is compliant will be final.

Financial Evaluation (60%)
Only bidders who pass the administrative and technical evaluations will proceed to the financial evaluation. The total financial score accounts for 60%, and the offer providing the best prices will receive the highest score.

Important notes for interested bidders:
· All prices quoted must be inclusive of all costs, Value Added Tax (VAT), duties, levies, insurance, freight (transport cost), packaging, and any other locally applicable taxes.
· [bookmark: _Int_p3IXeWLs]Failure to deliver: This tender will not constitute an exclusive contract and in the event that the supplier cannot meet the specification then another supplier shall be sought by MAG for that particular purchase.
· MAG reserves the right to negotiate, accept or reject any or all proposals and quotations at its sole discretion and to pursue or act further on any responses it considers advantageous. 
· MAG reserves the right to award the contract to one or more suppliers. MAG has the right to negotiate the best and final offer.
· Supplier Vetting: MAG will evaluate the suppliers following the MAG vetting system. Suppliers that do not meet the vetting requirements will be disqualified.
· Failure to Deliver: This tender does not guarantee exclusivity; if the selected supplier fails to meet specifications, MAG reserves the right to seek alternative suppliers to fulfil the contract requirements.
· Top of Form
· Bottom of Form
· Termination: MAG has the right to terminate agreements/contracts arising from this call for tenders at any time.
· If you have any concerns or suspicions regarding any aspect of safeguarding including abuse, harm, neglect, exploitation, bullying or harassment of staff (including partner and supplier staff), beneficiaries, children or vulnerable adults you can report it via the following email address which is only accessed by the Company Secretary who is independent of MAG’s management structure and who reports directly to the Board. Email: Safeguarding.IQ@maginternational.org 
· Report any suspected illegal activities by email to crime@maginternational.org
· To be considered a supplier for MAG International you MUST adhere to all of the following: MAG Code of Conduct for Suppliers & Contractors; MAG's Environmental Policy; MAG's Conflicts of Interest Policy; MAG's Safeguarding Policy; MAG's Ethical Statement; MAG's Financial Misconduct & Crime Policy; MAG's Data Protection Policy; MAG's Modern Slavery Statement and MAG's Terms & Conditions.  https://www.maginternational.org/accountability/tenders/ 
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