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RFP# 311024 - Erbil

Name of Tender:
Provide Training Services in Erbil

Tender Number : 311024 — Erbil

Deadline Submission date :
31 October 2024 —12 :00 PM

For further information please contact:

iragprocurement@crs.org
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iragprocurement@crs.org

Dear Sir / Madam,

CRS Iraq Programs is looking for a specialized
training entity to provide the items/services shown in
Attachment 1 at a competitive price and high quality.

General Requirements
1. Must be registered to conduct business and be in

compliance with federal government tax regulations in
Iraq.

2. The supplier cannot provide or use any items with
origin in the Islamic Republic of Iran or produced by
Iranian companies.

3. Experience supplying International Organizations,
Non-Governmental Organizations, or large private
companies will be an advantage.

4. CRS retains the right to reject, cancel, negotiate,
amend, split, and accept any offer, without
consideration of the lowest offer.

5. This is an invitation to vendors and is not a promise
or obligation that CRS will contract with suppliers
through the submitted offers.

(B) ) (Fas [ g

L i Asa 3 (8 Ent () pad) el Al LS ABSY) A
galall ol Lgd) ldial) ciladdd) gy Cpaigal) (e Laadiia
Aole Bagam g duidlie Jaudy 1 o8

sdale Glathtia

il sl B8 g L g A el Jlae Y1 £ aY Slasa 6% O 2 1
Gl (B Ara gSall il yual)

Ol A s (o Lilal) dplia) 3 ga 6 paas Sganal) gy ¥ .2
Al ) S i I8 (e il o) Apadla)

S AragSa il cilaliial) Al gal) cilaliiall 3935 A8 Al 3
LBma (1980 Aunald) B jual) el el

oA gl (plad) ¢ by B gadly Al i) AAEY) Ai Badtas 4
A A GBI g e gl Jsdy diad (s

L el 2L A e pl 3N gl o g g (i sall Bgea o b 5
daxiall (ya g adl A (ha Cpd ) gall ga SBlaill

Bid Requirements

Offers that do not meet the following will be

automatically rejected regardless of price:

1. Offers must be received before the stated deadline.
2. Unit prices must be provided for all line items.
Offers that only include totals will be rejected.

3. Bids must be submitted through the email address
for receiving bids. Separate bidding offers must be
submitted separately. Any missing documents may
cause the entire offer to be rejected.

4. Offers must be clean & clear. The vendor should
sign and stamp next to handwritten corrections or
corrections made with whiteout.

5. Offers must be complete, signed on a clear date,
and stamped on all pages.
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RFP# 311024 - Erbil

Bid Delivery Instructions:

Complete, stamped and signed offers can be
submitted by email to CRS-I1Q-Tenders@ecrs.org
as a PDF file. Email must indicate the number of
tender which is (311024 - Erbil) or the offer will
be excluded. The file should not exceed 15 MBs
and the company biography should not exceed 10

pages.
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Past Performance / References List

Name of Client | Description of | Contact Information | Contact Information | Duration/Period
Service of Client of Client of Service
Provided (Name, Title) (Email, Phone)
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Please fill in the required information below and sign and stamp this page. NOTE:
Filling this table completely and providing copies of the required documents
mentioned is MANDATORY. Offers that do not include this table or have incomplete
information or missing attachments will be rejected.
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Company’s legal name:
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Telephone Number:
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Business Certificate Registration Number:
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Tax Registration Number:
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Do you have partnerships with any other entities
(such as shared management/staff/office/bank
account)? Do you cooperate with any other entities
in preparing offers or providing goods or services?
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If the answer to the previous question is yes, please
provide details here including the names of partner

entities.
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Payment Terms: Do you accept payment terms?
Payment shall be after delivery, within 15 1 Yes

working days of receiving the correct & detailed - No

invoice.

Payment shall be via bank transfer or bank
cheque in rare cases.

Payment shall be made upon verification and
acceptance of goods/services per contract and after
submission of the correct & itemized invoice by the

contractor.
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The quotation should remain valid for a period of
at least ninety (90) days from the submission

closing date.
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Do you accept quote validity terms?
[l Yes
[l No

Please ensure that these attachments are included
in your submission plus any technical
requirements included in Attachment#1.
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U Copy of Company’s business registration
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U Copy of company’s owner/representative 1D
Or Passport
sadall o) AS ) Ll il g o) duia gl ABUaL) (he AAs
a siall
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Scope of Work & Financial Offer
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CATHOLIC RELIEF SERVICES

Attachment #1 — Scope of Work and Financial Offer
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PURPOSE

Seeking consultant entity for curriculum design and delivery of crisis and conflict management capacity skill building
training as part of a Social Cohesion Project in Ninewa Plains

1. About CRS

Catholic Relief Services (CRS) is the international relief and development agency of the Catholic community in the United
States. CRS supports more than 100 million people in more than 100 countries on five continents. CRS works with local
partners to promote human development by responding to major emergencies, fighting disease and poverty, and nurturing
peaceful and just societies; and serves Catholics in the United States as they live their faith in solidarity with their brothers
and sisters around the world. CRS’ world headquarters is in Baltimore, MD.

2. Shared Future Project Overview and Background

Enabling Durable Solutions for a Cohesive and Diverse Kirkuk and Ninewa Plains, or by its shorter name Shared Future,
is a 7.25-year project launched in June 2018, to support families in Ninewa and Kirkuk governorates attain durable
solutions after years of displacement caused by the rise and fall of the Islamic State (IS).

Shared Future works closely with youth and community and religious leaders in the Ninewa Plains and Kirkuk to support
durable solutions through three strategic objectives:
e Strategic Objective 1 (SO1): Diverse tribal, religious, and ethnic groups in the Ninewa Plains have increased
mutual understanding, tolerance, and trust.
e Strategic Objective 2 (SO2): Diverse conflict-affected emerging adults in the Ninewa Plains and Kirkuk achieve
productive livelihoods.
e Strategic Objective 3 (SO3): Diverse conflict-affected youth are empowered to reach their full potential.

To date, Shared Future contains three distinct phases over the period from 2018 to 2025. The project sought to test and
study different interventions (social cohesion and livelihoods) and identify promising practices that could potentially be
scaled up to support durable returns in the Ninewa Plains.

To date, Shared Future has engaged in social cohesion activities in the Ninewa plains since 2018, and has focused on
trauma healing, social cohesion building, and the promotion of inter-group trust, understanding and tolerance. As part of
its third phase, Shared Future plans to work with active conflict resolution leaders, comprised of individuals who are either
actively engaged in or are uniquely positioned to be engaged in the informal resolution of conflict and disputes in their
communities. This work will include both a soft-skills training, where leaders will receive basic training in the CRS social
cohesion approach and other communication and resiliency skills, and a hard-skills training focused on improving leaders'
capacity to address, manage, and resolve conflicts in their respective communities.

Shared Future has started its Participant Recruitment process for the Skilled Leaders Cohort as of August 2024. This
process is ongoing, and CRS expects to have all participants confirmed by October 2024, with the soft skills training
completed. The hard skills technical training is expected to start in mid of December 2024.

3. Purpose of Consultancy

CRS Iraq is seeking the services of a local training agency or organization or individual consultant specialized in conflict
resolution to assist in the designing and delivery of a tailored 4.5 day training in conflict resolution hard skills to 50 - 75
local conflict resolution leaders in Erbil.

The selected entity or consultant will work conjointly with CRS Social Cohesion staff to design a specialized training
curriculum on conflict resolution skills and topics selected in conjunction with participants. The selected entity or
consultant will then be responsible for the delivery of this training to two (2) groups of 30-38 leaders over a 4.5 day period
in Erbil.
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The contract will span 4 months, beginning in October of 2024 and ending in January of 2025. Any extensions to this
contract will be considered only on a month-to-month basis and be at the discretion of CRS. Throughout the consultancy,
the contracted entity is expected to participate in weekly or bi-weekly update meetings with CRS staff members, attend
curriculum update meetings with relevant staff, attend After-Action Review (AAR) events, engage in any required pre-
training meeting before the commencement of the formal trainings, and contribute to CRS reporting efforts by submitting
regular reports and collaborating on online documents.

4. Expected Activities

While the tangible deliverables of the selected agency/consultant will be the designing of the training curriculum and
delivery of the training, throughout the duration of the contract, the agency/consultant will be expected to attend the
following set activities and meetings and conduct desk review of technical documents. Activities will include but will not
be limited to:

1) Orientations: CRS will arrange approximately two (2) virtual orientation meetings for the agency’s trainers and
management members on the following topics:
a. Shared Future Social Cohesion Approach
b. Security
c. Safeguarding
d. Accountability

2) Desk review of technical documents, including but not limited to:

a.  Soft Skills training curriculum and outline (Which serves as a pre-cursor to the hard skills training))
b. Technical guidance documents and social cohesion implementation plan.

3) Regular Meetings: the agency management, technical staff and trainers will be required to attend regular bi-
weekly virtual and/or in-person meetings with their CRS counterparts to discuss progress, challenges, and
upcoming plans. Minutes of these meetings will be shared with time-bound actions. The designated focal point
of the agency might have one-on-one check-ins with CRS’ Program Manager and/or Technical lead.

4) Reflection and Learning Events: CRS holds a (singular) After-Action Review meeting after the completion of
each major activity to identify successful practices that CRS should continue, and areas where improvements can
be made to enhance the quality of future activities. Similarly, CRS might organize another reflection or call-for-
feedback meeting on an ad-hoc basis according to the requirements of the project, not to exceed one additional
meeting. The attendance of the agency’s trainers and managers in these meetings are crucial to enhancing the
quality of CRS’ programming.

5) Reporting: The agency is expected to submit weekly updates to CRS outlining achievements and challenges.
Additionally, the agency is expected to contribute to CRS’ reporting efforts by sharing data on participant
attendance, and any other information requested by CRS.

5. Estimated Timeline

CRS expects the key activities of the second cohort to commence on the estimated dates outlined in the table below. While
the table below outlines the planned sequence of activities, the contractor’s responsibility is limited to delivering the first,
third and fourth activities, namely those related to curriculum design, and training delivery. All other activities are included
in the table to illustrate crucial components of the overall program flow and, while these may include the participation
and/or consultation of the contracted entity, will be primary responsibility of CRS Shared Future Staff.

#| Activities Duration Estimated Timeline
First draft of Curriculum Minimum 3 | Contract start -- Third Week of
weeks November, 2024
CRS reviews the first draft of the Curriculum 1 week Fourth Week of November, 2024
3 | Contracted Entity prepares training Materials (PPTX | 1 week First Week of December, 2024
and Handouts)
4 | Curriculum revised by contracted entity based on CRS | 1 week First week of December, 2024
feedback
5 | CRS Reviews training materials 1 week Second week of December 2024.
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6 | Training Delivered in Erbil 4.5  working | Third Week of December, 2024
days
CRS conducts AAR with contracted entity present 1-3 Days Mid January 2025
Contracted Entity submits final report to CRS -- No later than end of January

Important Note: These dates are estimates and may be subject to changes.

6. Deliverables

DELIVERABLE 1: Design 4.5 day curriculum on select conflict resolution and conflict transformation topics.

e Duration of time Curriculum should cover: Curriculum should cover an approximate 4.5 day long training
period (8 hours per day).

e Curriculum topics: The curriculum to be designed should focus on the following topics --modifications or
changes to these thematic areas should be discussed directly with Shared Future Social Cohesion Program
Manager and/or Technical Advisor.

o Basics of Conflict Resolution (exact topic to be built on CRS pre trainings to be provided to selected

Org/consultant)

Conflict Analysis

Non-violent Communication and Mediation

Crisis Management

Digital Peacebuilding*

Integration of Women, Peace and Security into Local level conflict resolution efforts*

o Integration of Youth, Peace and Security into local level conflict resolution efforts*

e Collaboration with CRS counterparts: The trainers need to collaborate with the following staff members from
CRS who will be present during all of the activities:

o Program Manager and Senior Project Officers: will be available provide feedback and strategic guidance.
o Local and/or Regional Technical Advisors: Will conduct final review of curriculum and provide strategic
feedback, before curriculum clearance by the program manager.

O O O O O

DELIVERABLE 2: Deliver training to two groups of 30-38 Participants (total of 60-75) over a 4.5 day period in Erbil.

e Duration of training: 4.5-day long training with each day of training lasting 8 hours (from 9 to 5), with the final
day of training ending by no later than 1 pm.

o To facilitate these trainings, CRS will provide two separate rooms within the training venues for
participants to be divided into separate groups comprised of between 30-38 individuals.

o During a force majeure where in-person trainings cannot be conducted, the agency must be able to shift
to delivering training sessions virtually. The training agency must secure the online tools and licenses
needed to conduct these virtual sessions effectively and guide the participants to using these tools.

e Number of trainers needed:

o Two (2) Trainers per training group: Each training group should have at least one primary facilitator and
one co-facilitator. Given the expectation of two groups, a total of four (4) trainers is anticipated. CRS
project staff will also be present to assist with facilitation.

o Backup Trainer: The agency should maintain at least one back up trainer available to cover for any of
the trainers in case that either of the primary facilitators is unable to deliver the training on the scheduled
days due to an urgent situation.

e Collaboration with CRS counterparts: the trainers need to collaborate with the following staff members from
CRS who will be present during the training period:

o Program Manager and Program Officers: A CRS representative will be present throughout the training
to monitor the quality of the sessions and provide technical support and feedback to the trainers. Officers
may also assist in the collection of invoices or other relevant materials from participants.

o Project Operations team: A CRS Shared Future Operations team staff member will serve as the logistics
counterpart to the contracted entity and will serve to assist in venue selection and related event logistics.
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o Project Communications Liaison: A communications liaison from CRS may attend certain trainings to
take pictures, conduct interviews, or other aid in the production of visibility and communications
materials related to the project.

e Trainer Profile: The proposed trainers of the contracted entity/consultant will need to be interviewed and
assessed by CRS prior to the contracting phase. The proposed trainers by the agency must have the following
minimum qualifications:

o A minimum of 3-4 years’ experience using adult learning methodologies in conflict resolution, dispute
management, or other related topics.

o An official Training and Development License or Certification, a Training of Trainers (ToT)
License/certification, and/or a recognized secondary degree in conflict resolution, peacebuilding, dispute
resolution or related area is an advantage/preferred.

o Must have experience in delivering conflict resolution training and capacity building and be familiar
with conflict resolution concepts.

o Must have a proven understanding and/or academic training on the topics of Conflict Analysis, Non-
violent Communication, Crisis Management, Youth inclusive approaches to conflict, Women Peace and
Security Inclusive Approaches to Conflict, and/or Digital Peacebuilding or other related field.

o Must have a proven understanding of dealing with vulnerable and conflict-affected communities.

o  Full professional Arabic language proficiency is required as the trainings will be delivered in Arabic
language.

DELIVERABLE 3: Participate in an after-action review with CRS Staff.

e Duration: 2 days maximum in mid-January (exact date to be determined).

e Participants:_All trainers who participated in the training event will be expected to be present excepting in
case of force majeur. At least one technical staff representative from the contracted organization who
participated in curriculum design (if not one of the trainers) should also be present.

e Collaboration with CRS counterparts: the trainers need to collaborate with the following staff members
from CRS who will be present during the training period:

o Program Implementation and MEAL Staff and Program Officers: CRS program and MEAL staff
will lead the After Action review.

o Project Operations team: A CRS Shared Future Operations team staff member will serve as the
logistics counterpart to the contracted entity for their attendance to the event which will occur in the
CRS offices in Erbil.

e Costs: CRS will cover all costs relating to the after action reviewing excepting transportation not internal to
Erbil. Contracting entity should arrange all non-inner-city travel if needed and justifiable.

e Venue: CRS will select and cover all costs relating to the venue for the after-action review.

Deliverable 4: Final Report/Dossier
e Content: The contracting entity will be expected to provide to CRS a final report and dossier on the training.
The final report (no more than 5 pages) should detail training outcomes, participant scores (if applicable),
successes and any challenges, as well as any recommendation for next steps. The final dossier should include:
o The Final Report

A full financial report of costs and expenses incurred.

A copy of the finalized training curriculum.

A copy of the finalized training presentation material.

A copy of all training handouts.

Attendance lists from the training.

Pre and Post test or other evaluation data on participant performance.

O O O O O O

7. Logistics
Training venues: CRS will be arranging the training venues in Erbil with the venues it has contracts with. The
venues will provide coffee break service and lunch meals.

e Lodging: CRS will arrange the necessary accommodation for participants and the contracted entity’s trainers, if
these trainers are not already based in Erbil, for the totality of the training period. This will by preference be in
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8.

the same location as the training venue. In the case of force majeur, participants and trainers will be lodged in the
closest possible accommodation to the training venue that CRS has contracts with.

Transportation: The contracting entity will be completely responsible for all the transportation of its trainers
and staff members to and from the training venues, CRS offices, hotels, and coaching visit sites, etc. CRS will
arrange transportation for training participants

Stationery and IT equipment: These will be provided by CRS in each training venue which will include pens,
sticky notes, flipcharts, speakers, projectors (data show) and other relevant materials. However, it is the
responsibility of each trainer to bring their own laptop and ensure that it can connect and work with the venue’s
IT devices.

Payment Schedule/Invoices

Payment will be provided in line with the receipt of deliverables in the manner as follows. A 25% of total sum payment
will be made upon the successful receipt and approval of delivery one (training curriculum). A final of the remaining 75%
of the total sum will paid out upon completion of all other deliverables. The deliverables must be approved by CRS Iraq
before the final payment is processed, which usually takes between 2-4 weeks.

Important Notes:

9.

Validity of Offer: The offer must be valid up to a minimum of 90 calendar days after the submission date.
All-Inclusive Cost: The total cost should be “all-inclusive” and cover all costs that are the responsibility of the
agency including travel, supplies, details prescribed earlier, and any required insurance and taxes.

Assessment of Agency and its trainers: CRS will review the qualifications of the agency and its trainers who
have applied for this consultancy. CRS reserves the right to interview trainers, request supporting documentation
or conduct reference checks with previous employers/clients for experience and expertise or request additional
information or documentation that could facilitate the selection.

Commitment and availability of Trainers to the project: The trainers from the contracted agency are required
to be fully committed and available for the entire duration of the contract. For due diligence, the agency must
provide CRS with copies of each trainer's contracts, verifying their dedication and availability. Any trainer
employed elsewhere should furnish supporting documentation from their employer to confirm their availability
throughout the contract period.

Due Diligence: the agency must provide its up-to-date license to work from the Government of Iraq to confirm
their legal authorization to operate in the designated areas.

Awarding the Contract: CRS reserves the right to reject all bids and to decide not to pursue this procurement.
CRS is not obliged to procure the lowest-priced offer when the lowest price does not offer the best overall value,
all other factors considered.

Agency’s Minimum Qualifications

The agency applying to this consultancy must meet the following minimum requirements:

e 3-4 years of experience providing training on Conflict resolution, Non-violent communication and/or crisis
management.

e Demonstrated experience in providing training and development services.

e Organization has 3-4 years’ experience working in Iraq (preference is given to organizations that originate
from and currently operate continuous within Ninewa and/or Erbil)

e A track record of successfully implemented similar programs.

o Sufficient resources, including staff, facilities, and technology, to design and deliver training program.

e The training agency should demonstrate a clear and effective training methodology and familiarity with
interactive and participatory training techniques.

e The agency should be a legally registered entity with the appropriate business licenses.
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e Positive references from previous clients or organizations that have utilized the agency's services.
e  Adherence to ethical standards in conducting business.
e Commitment to maintaining confidentiality of sensitive information shared during the training.

10. Required Attachments

e Agency’s Profile

e  Previous similar work experience including official references.

e (Vs of all the proposed trainers specifying their roles as either primary or co-facilitator. CRS reserves the
right to decide if a backup trainer should be primary and vice versa according to their assessment of each
trainer.

e Legal Authorization to work in the country.

11. Safeguarding Policy
CRS is committed to safeguarding program participants from exploitation and abuse. The consultant is expected
to attend a safeguarding orientation and then sign and adhere to the CRS Safeguarding Policy and Code of
Conduct. This will form part of the contract.
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Commercial Offer

Al

i s Unit of Qty. Unit Price in Total Price in
Measure 1QD 1QD
Design Training Curriculum as per the details below:
Training Topics:
o Basics of Conflict Resolution (exact topic to be
built on CRS pre- trainings to be provided to
selected org)
o Conflict Analysis
o Non-violent Communication and Mediation
o Crisis Management
o Digital Peacebuilding (OPTIONAL Curriculum 1
o Integration of Women, Peace and Security into
Local level conflict resolution efforts
(OPTIONAL)
o Integration of Youth, Peace and Security into
local level conflict resolution  efforts
(OPTIONAL)
e Duration of training the Curriculum should
cover: 4.5 full days of in person training.
Deliver training to 50-75 participants as per the details
below:
e Duration of Training: The training will span 4.5
days, with each full day being made up of 8 hours.
e Number of Groups/ Participants: 2 groups of Traini
between 30-38 individuals raning
. i . course of 4.5 1
e Number of trainers required: 2 Primary da
o L ys
Facilitators per group, 2 co-facilitators per group
e Venue: Training will be conducted simultaneously in
2 rooms in Erbil (either in the same venue or in
separate venues)
Participate in After Action Review
e Participants: All training staff from contracted
entity, and a technical representative if applicable. Event 1
e Dates: 2 days in mid-January.
Final Report/ Dossier
Should include
e  The Final Report
e A full financial report of costs and expenses
incurred.
e A copy of the finalized training curriculum. .
e A copy of the finalized training presentation Dossier !
material.
e A copy of all training handouts.
e Attendance lists from the training.
e Participant performance data or scores if
applicable.
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https://www.unglobalcompact.org/
https://www.unglobalcompact.org/library/2
https://www.ilo.org/declaration/lang--en/index.htm
https://www.ethicaltrade.org/sites/default/files/shared_resources/ETI%20Base%20Code%20%28English%29.pdf
https://www.crs.org/about/compliance
https://www.crs.org/about/compliance
https://www.crs.org/sites/default/files/tools-research/safeguarding_policy_.pdf
https://www.crs.org/sites/default/files/tools-research/safeguarding_policy_.pdf
https://www.crs.org/about/compliance/crs-responsible-data-values-principles
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SUPPLIER / SERVICE PROVIDER CODE OF CONDUCT

Catholic Relief Services (CRS) has committed to the principles of responsible sourcing and we expect our

suppliers and service providers to fully follow the applicable contractual obligations to include CRS terms
& conditions, local and relevant/otherwise applicable laws and to adhere to internationally recognized
environmental, social, and corporate governance standards. We also expect our suppliers to implement
these standards with their suppliers and subcontractors, as inspired by the United Nations Global
Compact initiative, the United Nations Guiding Principles and Human Rights, the International Labour

Organization's Declaration on Fundamental Principles and Rights at Work, ETI Base Code, and applicable

CRS’ Policies, Procedures and Standards.

1) SOCIAL

Prohibit all forms of harassment, sexual harassment, exploitation and abuse, including sexual
exploitation and abuse, and trafficking in persons.® All sexual activity with a child, defined as
person under the age of 18 years, is considered sexual abuse regardless of local age of consent.
Have mechanisms in place to actively prevent, address, and respond to harassment, sexual
harassment, exploitation and abuse, including sexual exploitation and abuse, and trafficking in
persons.

Support the protection of internationally proclaimed human rights and prohibit forced, bonded,
and involuntary labor and child labor.

Do not recruit or employ children under the age of 15 years. Do not recruit or employ children
under 18 years for work that is mentally or physically dangerous or interferes with schooling.
Treat employees with dignity and respect and supply a workplace that is safe and hygienic,
complies with national laws, and is free from discrimination on the basis of race, gender, age,
religion, sexuality, culture or disability.

Provide accessible and confidential reporting mechanisms for employees and other
stakeholders to report concerns or suspicions of any forms of harassment, abuse and
exploitation described above and potentially unlawful practices by management or employees.
Commit to protecting reporters or whistleblowers from retaliation.

Uphold the freedom of association and the right to collective bargaining as set out within
applicable laws.

Ensure wages and working hours meet national legal standards.

2) GOVERNANCE

Abide by all applicable national and international trade laws and regulations including but not
limited to antitrust, trade controls, and sanction regimes.

Consider business integrity as the basis of business relationships.

Prohibit all types of bribery, corruption, money laundering and terrorism financing

Forbid gifts to private or public officials that aim to influence business decisions or otherwise
encourage them to act contrary to their obligations.

Respect the privacy and confidential information of all your employees and business partners
as well as protect data and intellectual property from misuse.

Have data protection and managements standards in place that address data collection,
safeguarding, sanitation and disposal. The data owner is aware of the data provision terms and
conditions and supplies consent as per CRS Responsible Data Values and Principles

Implement a proper Compliance Management policy and procedure, which facilitate
compliance with applicable laws, regulations, and standards.

1 Refer to pages 6 and 7 of CRS’ Policy on Safeguarding for further details on prohibited exploitative conduct, including procurement of
commercial sex, employment practices, and relationships with beneficiaries that are exploitative or abusive.

E—S faith. action.
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3) ENVIRONMENT

Follow all applicable environmental, health and safety regulations.

Promote the safe and environmentally sound development, manufacturing, transport, use and
disposal of your products.

Ensure by using proper management policies and procedures that product quality and safety
meet the applicable requirements.

Protect your employees’ and neighbors’ life and health, as well as the public at large against
hazards inherent in your processes and products.

Use resources efficiently, apply energy-efficient and environmentally friendly technologies and
reduce waste, as well as emissions to air, water, and soil.

Because CRS is a recipient of numerous grants or contracts provided by governmental, public, and
private donors, all suppliers and service providers are hereby notified that other donor-specific
compliance measures may be included in the legal instrument through which goods or services are
procured.

CRS reserves the right to conduct due diligence audits or assessments to ensure your compliance and
will take reasonable steps to investigate or otherwise take appropriate action to address concerns. CRS
reserves the right to terminate any relationship for non-adherence to the above mention requirements.

Should you have any concerns or suspicions of any forms of harassment, abuse and exploitation
described above and in CRS’ Safeguarding Policy, illegal or improper conduct, CRS requires you to report
through any of the following channels:

CRS Management

CRS Whistleblower site: http://bit.ly/crshotline
Email: alert@crs.org

Phone/Skype: 1-866-295-2632

Mail: (mark “Confidential")

Attention: General Counsel

Catholic Relief Services

228 W. Lexington Street

Baltimore, MD 21201

Ensuring the principles of sustainable development in our supply chain is important to CRS. We hope
that as our partner you show your commitment via compliance with your own code of conduct or
company policies that embrace these standards.

In accepting business from CRS in the form of a purchase order, contract, or agreement, you are
implicitly accepting your organization’s roles and responsibilities outlined in this document.
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