[image: ]




IRAQ COUNTRY OFFICE
TERMS OF REFERENCE

	             Service contract for Daily Workers  

	TEAM/PROGRAMME:  WASH
	LOCATION: Duhok, Ninewa, Sinjar

	Working Location: Duhok, Ninewa, Sinjar (villages and complexes)
	POST TYPE: National

	
Child Safeguarding:  

Level 3 - the responsibilities of the post may require the post holder to have regular contact with or access to children or young people 

	Work Specifications required. 
· The daily workers will assist Save the Children (SCI) in distributing WASH-related items to new returnees, specifically for loading, offloading, and distributing items such as bottled water, jerry cans, cleaning tools, and storage tanks. Additional tasks may include cleaning activities and other duties as required.
· The work will primarily take place in areas where returnees settle, which may vary based on return waves and where families return to their places of origin.
· The work is expected to start as soon as return waves occur and will continue until the end of the project in June 2025.
· Working hours are typically from 8:00 AM to 4:00 PM, with the potential for adjustments based on emergency response requirements. The number of workers required may range from 2 to 10 workers per day, depending on the scale of the response in each location.
· The supplier will be responsible for providing transportation, food, drinking water, and ensuring adequate insurance for the daily workers throughout the duration of the assignment. This includes taking care of any injuries or accidents (e.g., falls) that may occur during the work.
· Payments for the hired supplier will be made monthly by SCI based on the total number of workers deployed and the services provided, as per the contract terms. The daily wages of the workers will be managed directly by the supplier, not SCI.


	ROLE PURPOSE: 
The purpose of hiring daily workers is to support Save the Children (SCI) in distributing essential WASH-related items to new returnees in the event of a return wave. These workers will assist in tasks such as loading, offloading, and distributing items like bottled water, jerry cans, cleaning tools, and storage tanks, as well as performing cleaning activities and other duties as needed.
The workers will play a key role in helping SCI ensure that displaced families returning to their places of origin, particularly from Duhok and Ninawa to Sinjar, receive the required WASH-related items. Their work will be carried out in coordination with local authorities and SCI’s teams, following established safety and quality standards outlined in the work plan.

	SCOPE OF ROLE: 
Reports to: (WASH Assistant)
Staff directly reporting to this post: N/A
Budget responsibility: N/A
Working hours (flexible): working hours are not counted, but days per week and number of letters of water per day will be taken into consideration, ( Three working days per week and two trips of water per day need to be distributed) 
       

	KEY AREAS OF ACCOUNTABILITY: 

1. Provide skilled and unskilled daily workers aged 18 and above promptly to meet project demands, ensuring flexibility for any adjustments based on changing needs.
2. Verify worker qualifications, physical fitness, and compliance with legal requirements, including documentation and permits.
3. Brief workers on workplace health and safety protocols, provide necessary protective gear, and ensure adherence to safety standards.
4. Assign workers to tasks such as loading, offloading, and distributing items (e.g., bottled water, jerry cans, cleaning tools, storage tanks), cleaning work, or other responsibilities as needed.
5. Monitor worker performance, address issues promptly, and replace underperforming individuals if required.
6. Maintain accurate records of attendance, hours worked, and task completion while providing regular updates on performance.

	QUALIFICATIONS/Specifications AND EXPERIENCE: 
· Basic literacy and numeracy skills, with the ability to follow instructions and complete tasks in a timely manner.
· Physically fit and capable of performing manual labor tasks, including work in variable weather conditions if required.
· Punctual, reliable, and willing to adhere to workplace rules, ethical standards, and safety protocols.
· Good communication skills for effective coordination with the team.
· Familiarity with tools and equipment needed for the job is preferred, though not mandatory.
· Previous experience in similar roles (e.g., construction, cleaning, or field labor) is an advantage.
· Availability to work flexible hours, including weekends if needed.
· Knowledge of basic health and safety practices is essential.

	Prepared by: Hasan Salih WASH Coordinator                 Date: November 19th, 2024
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