

ANNEX I – Technical Bid Form

iMMAP Inc. Procurement Dossier Reference: IQ-25-003

General Introduction:
· iMMAP Inc. is seeking to establish a service contract for the duration of 12 months for the rental of vehicles with driver to serve iMMAP Inc. operations in KRI and northern regions in Iraq.
· iMMAP Inc. shall be responsible for providing the accommodation for the driver in case of staying overnight outside the duty station.
· In case of vehicle breakdown, the service provider shall provide a replacement for the vehicle, otherwise iMMAP Inc. will deduct the cost of each day of non-availability from the monthly rate based on the service provider’s offered daily rate.
· The availability is for 5 days per a week (40 hours), if it happened a public holiday occurred during the 5 days per a week and there is a need for the service, the bidder/service provider will be requested to be available for the service.
· The suggested models are not definitive and is meant to be a guide only, Bidders are welcome to provide alternative models.  
· The bidder shall be responsible for taxes, compulsory payments, levies and/or duties, if applicable
· All service providers should ensure that financial offers are accurately calculated. If errors are discovered during the evaluation process, the unit price will be considered. If the unit price is unclear, the Selection Committee may decide to reject the offer.
· This RFQ does not commit iMMAP Inc. to execute a contract or pay any costs incurred in the preparation and submission of quotations. Furthermore, iMMAP Inc. reserves the right to reject all quotations if such action is presumed to be in iMMAP Inc.’s interests.
· When vehicles are proposed or sent to iMMAP Inc., they will be inspected in accordance with iMMAP Inc.’s requirements. Any Vehicle not matching the inspection requirements will be rejected immediately.
· The service provider shall be required to complete and submit an original duly signed time sheet and log sheet for approval at the end of each calendar month along with invoices.
· Payment will be made against verified original invoices and log sheets submitted by the service provider to iMMAP Inc. within 30 days from receipt.
· Payment will be made by bank transfer or check.

Essential Service Functions:

· The service provider will be managed in his day-to-day activities by iMMAP Inc. Logistics team. 
· The service provider will be assigned duties on weekends, holidays, and after normal working hours if required.
· The service provider will provide a vehicle(s) in roadworthy condition, and will regularly check engine, brakes, air condition, tires, etc. and repair or replace as needed.  Vehicles will be subject to regular inspection by iMMAP Inc.  iMMAP Inc. reserves the right to reject any vehicle or service which does not meet its agreed specifications. 
· iMMAP Inc. will not be responsible for any damage, accident or any cost related to the vehicle. 
· The service provider must be respectful to iMMAP Inc. passengers, ensure passengers are provided with the maximum comfort levels possible (e.g., using A/C when appropriate). 
· The service provider is expected to respect iMMAP Inc. standards in interacting or dealing with clients, staff, and partners. 
· The service provider is expected to respect the confidentiality of information shared during rides, personal information of staff and partners, ensuring no information leakage is practiced from his/her side.  
· The service provider not to interact with security focal points at check points, clients, other staff members, unless if support was requested, alternatively, iMMAP Inc. staff (passengers) might lead the different communications per the need and seek for support if relevant.   
· No weapons or illegal materials/goods may be carried in the vehicle at any time. 
· The service provider will retain sole responsibility for any injuries, death, loss or damage sustained to third parties resulting from the operation of vehicles under hire by iMMAP Inc. 
· The service provider must adhere to iMMAP Inc.’s Safety and Security procedures as explained by the Safety and Security Department.

Please fill out the below table, that is detailing our essential required technical criteria (Mandatory to be met) per each lot, and only those bids that are meeting our below criteria, for each lot, will resume the financial evaluation stage: 


Individuals/ General Requirements:


	Provision of Vehicle Rental Services 

	1
	General Requirements
	Please indicate YES or NO
	Remarks

	1
	Minimum Safety Equipment:
· Spare wheel / tire;
· Jack and tools to change;
· Warning / Hazard Triangle;
· Tow rope;
· Fire extinguisher; Dry powder fire extinguishers (at least 2kg),
· Small first aid kit. 
· All vehicles must be fully fitted with functioning seat belts.

	
	

	1.1
	1. The service provider guarantees to do all the routine services and maintenances without any extra cost including but not limited to all fluids, windows wipers, worn out tires, faulty or burnt out headlights, lights signals, full technical service with regular change of air filters, oil change, and any other spare part replacement on demand.  
2. The service provider guarantees to provide fuel for type of vehicle as stated in the specifications.
	 
	 

	1.2
	Each vehicle must be in basic seen, no customization is accepted.
	 
	 

	1.3
	The service provider must provide vehicles in clean outseen must be in good shape and in a safe mechanical operating condition.
	 
	 

	1.4
	Accessories like seat belt, functional AC, first aid kit, emergency tools, spare tire, lift jack and emergency triangle
	
	

	2
	Areas of Operation 

	2.1
	Based in Erbil, and cover travels to the governorates including but not limited to Duhok, Sinjar, Mosul, Slemani, Halabja, Kirkuk, and Tikrit
	
	















VEHICLE RENTAL SERVICE

	
	iMMAP Inc. to complete
	Bidder to complete

	#
	Item Required
	Specification
	      Qty
	Unit
	Location
	Quantity offered
	Offered specification

	1
	Hiring service driver with vehicle Heavy Duty SUV 4*4, soft skin, inclusive of fuel, maintenance, insurance, and travel allowances. Equivalent to
(Toyota Landcruiser, Toyota Landcruiser Prado, or Mitsubishi Pajero) 
To operate in northern area (Erbil, Mosul, Duhok, Sulaymaniyah, Halabja and Sinjar)
	1. Engine 3000cc or above
2. Either Automatic or Manual transmission
3. Seven seats
4. Five doors for Driver and Passengers
5. Double A/C – Air vents for behind and last rows
6. Year of manufacture not older than 2018
7. Total mileage must not exceed 100,000km
8. Type of Fuel (Diesel or Gasoline)
9. 4*4, 6 cylinders or above
10. Safety & Interior Features
· Min 2 functional Airbags (Driver + Passenger)
· Functional seatbelts
· ABS/EBD
· Emergency Kit & Fire Extinguisher/Tool Kit 

	



1



    
	Vehicles
	
Erbil

	
	
















*Model names above are meant as examples of size and style only, actual make and model offered can vary.


	
iMMAP Inc. to complete
	
Bidder to complete

	Minimum bid validity period required:
	90 days
	Bid validity period offered:
	 

	Admin Requirements: 
1. Share a copy of valid legal vehicle registration.
2. Share a copy of valid legal vehicles ownership documents (registration or power of attorney).
3. Share a copy of valid driving License.
4. Share the CV of the driver demonstrating years of experience and language skills.
5. Share a copy if Iraqi national ID for the driver.
6. Detail vehicle specifications clearly showing the type, model, year of manufacture, engine type.

Technical Requirements:
1. Bidder to agree on all specifications requested above. 
2. Bidder (Driver) to have at least two years experience with NGO for similar service.
3. Driver must speak Kurdish, Basic Arabic and English.
4. Proposed vehicle model not earlier than 2018 and to be heavy duty SUV type.
5. The proposed vehicle must be registered under the individua-bidder driver's name. Alternatively, the driver must possess a power of attorney authorizing to use the vehicle.

The technical evaluation will be based on pass/fail criteria, all bids that pass the Technical Evaluation will proceed to the Financial Evaluation.

Bids will be evaluated based on the following capability technical criteria:
1. Vehicles meeting the specifications required by iMMAP (35 marks).
2. Driver has experience working with UN, UN organizations, INGOs, or other International Entities for at least 2-years (35 marks).

Financial evaluation (30 marks).

The award will be based on lowest quote technically compliant.
	Currency of bid:
	IQD

	
	Bidder Name:
	 

	
	Address:
	 
 

	
	Email Address:
	 
 

	
	Phone Number:
	 

	
	Date:
	 

	
	Signature: 
	 





