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RFQ No.: PR/OCIF/011
Date:13th, May 2025 
Request for Quotation

Overview on KAPITA 
KAPITA Business Hub (Mehwar Alamal for Business Management Development and human resource training company) is a private sector development Company that aims to empower small and medium-sized enterprises (SMEs) through investment, research, incubation/ acceleration, and market development programs.
KAPITA Company (Herein referred to as KAPITA) is pleased to invite prospective bidders to submit a quotation for five-months agreement under KAPITA’s terms and conditions contained herein, for the provision of services described.
Overview of Programs
The Orange Corners Innovation Fund (OCIF) is a 4-year subsidy programme. It provides fund managers with capital to invest in early-stage start-ups. OCIF aims to stimulate innovation and improve access to finance for promising entrepreneurs in Baghdad. OCIF is an addition to the existing Orange Corners incubation/acceleration program. The programmes give young entrepreneurs access to training courses, networks and facilities to start or scale their businesses.
About Zawaya
Zawaya is an upcoming digital platform that aims to provide a comprehensive e-commerce experience. To support its launch and establish a strong market presence, Zawaya seeks professional branding and product design services. 

Purpose of required service
KAPITA is seeking quotations from experienced Service Provider that will agree to complete the requested services mentioned in the scope of work below: 
Scope of Work:
The selected service provider is expected to deliver 
 A. BrandVisualIdentity 
· Logo design (primary and variations) 
· Color palette and typography 
· Iconography and graphic elements 
· Brand guidelines (PDF and editable formats) 

 B. LandingPageDesign 

· Optimized for conversion and user engagement 
· Consistent with the visual identity 
· Responsive design with annotations for developer handoff 
  C. ProductUX/UIDesign 
· User flow mapping and wireframing 
· High-fidelity UI designs for desktop and mobile 
· Component-based design system (Figma or similar) 
· Design of all key pages and user interfaces, including Customer-Facing 


Pages in the table below: Branding & Product Design Services - Zawaya 

	1. Home Page 
2. Product Detail Page 
3. Search Results Page 
4. Cart Page 
5. Checkout Page 
6. Order Confirmation Page 
7. Customer Account Pages  (Login/Register, Dashboard, Orders,Wishlist, etc.) 
8. Contact Page 
9. About Page 
	10.FAQ Page
11. Return and Refund Policy
12. Privacy Policy
13. Terms and Conditions
14. Store Reviews Page
15. Loyalty Program / Points Exchange Page 16. Gift Cards / Coupons Redemption Page 
17. Language and Currency Selector
18. 404 Not Found Page 


Deliverables 
· All source design files (Figma, SVG, PDF, etc.) 
· Final brand guideline document 
· UX flows and wireframes 
· Landing page design with annotated specs 
Roles and Responsibilities 
The service provider shall: 
· Deliver all tasks outlined in the scope 
· Collaborate with the Zawaya team for feedback 
· Maintain quality and deadline commitments 
Zawaya will: 
· Provide timely feedback and support 
· Facilitate communication and access to any required internal materials 
Evaluation Criteria: Proposals will be evaluated based on: 
· Relevant experience and design portfolio 
· Proposed methodology and execution plan 
· Cost competitiveness 
· Testimonials or references from previous clients 

The selected Services provider will provide the requested services mentioned in the above:
Service providers/Suppliers are invited to submit their offers in response to this RFQ and services above: 

	Item 
	Description
	Unit
	Quantity

	1
	Branding & Product Design Services as Mention in above. 
	Branding & Product Design 
	1






1. Payments
1.1 The payments of this agreement will be according to the payment request/Invoices from the Service providers/Suppliers based on the approved services delivered to KAPITA.
1.2 The required payment will be made within 14 working days after the receipt of the original signed and stamped invoice, and after verification of the delivered services by KAPITA officials.
1.3 All Payments will be made in cheque OR Bank transfer form and paid to the name of the person indicated in the agreement, or officially authorizing another person to receive the payment accordingly.
2. Award
2.1 KAPITA reserves the right to award the agreement to one or more contractors.
2.2 KAPITA reserves the right to withdraw the award in whole or in part should the successful contractor be unable to provide uptake capacity necessary or the delivery within the specific period and/or is unable to provide in full the agreed services.
2.3 Award Criteria:
The Request for Quotation that meet essential criteria will be assessed and scored by KAPITA panels against the technical and commercial criteria outlined this R.F.Q
	Criteria
	Weighting

	Technical Criteria
	60%

	Commercial Offer
	40%


3. Duration and Termination
3.1 The contract will be valid for 7 months from the date of award and may be renewed for an additional period subject to the consent of both parties.
3.2 KAPITA may terminate this Agreement at its option by giving the contractor not less than one week notice in writing.
4. Submission:
4.1 If you are interested in submitting a quotation in response to this RFQ, please prepare your quotation in accordance with the requirements and conditions as set out in this RFQ and submit it to the KAPITA in sealed envelope, address: 
Baghdad office, AL Mansour 609, Ally 13, House 10, OR by email to procurement@kapita.iq, 
Your offer should be hand-delivered in a sealed envelope to the COMPANY, By 15:00 on 19th, May 2025 (KAPITA tender box). If you experience any difficulties in locating the above address or submitting your offer, please contact 07503628633-07721111646
4.2 Your quotation must remain Valid for a minimum of thirty days from the date that it is issued to KAPITA in response to this requirement.
4.3 By issuing this RFQ, KAPITA is not bound in any way to enter into any contractual or other arrangement with you or any other potential Service providers/Suppliers.
4.4 Your offer should be in IQD mentioning the total cost per item. 
4.5 All bidders should include a copy of their registration and any document proving legal operation in the country.


Quotation Table
	Item
	Description
	
Unit
	Qty
	Unit price 
IQD 
	Total In IQD

	1 
	Branding & Product Design Services 
	Branding  &  Product Design  
	1
	     

	

	Total amount
	



General rules and conditions:  
The envelope should be marked as follows:
· PR/OC/011
· ATTENTION: KAPITA tender box (Not to be opened by registry)
Only Offers received as advised above will be taken into consideration. All offers sent after the deadline for replies will be considered as invalid as well as those sent (timely or untimely) to any e-mail address of the Company. Bidders may send questions for clarification purposes to: procurement@kapita.iq, Replies to all questions will be sent to all short-listed Service providers/Suppliers, without revealing the identities of either the bidder asking the question or the other shortlisted Service providers/Suppliers.

	Service providers/Suppliers Information

	Service providers/Suppliers Name:
	

	Representative Name:
	
	Phone Number
	

	Address:
	

	Signature and stamp:
	
	Date
	/           /

	Service providers/Suppliers Email
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