Tender Document

Tender No: IRIZ025-0019 (S) Provision Lunch,
Coffee Break, Venue and accommodation for TOT
training in Baghdad
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Date: 26 October 2025
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Location: Baghdad Governorate
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Project Name: Strengthening Livelihoods through
Entrepreneurship Training and Institutional
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Support in Iraq, Diyala governorate.

BACKGROUND

Islamic Relief Worldwide - Iraq begar working in Iraq in 1997 and was one of the few international aid agencies that
continued working there in 2003. Our major priority is to provide much-needed emergency support for displaced
people, returnees, host communities, and refugees in Anbar, Baghdad, Kerbala, Diyala, ThiQar, Dohuk, Halabja, and
around Erbil. We are also helping people to get back on their feet - with more long-term development where it is safe
to do so.

(@it = Judl e bt B Jp
LAY VLS e saal s 085 1997 sl 3 5l pall 31 glee 31 all - & pallall uadl iyt & Se Yl 4 abia iy
Lg.)_“ Lg_)l_}:;ll ‘;u:._\_“ JJSHQHM_M.MJM L_.:.LU.\J'I m,j 2003 e\.....c ‘_,'_;!L_n_ub d_..u.]]th_}_).u_.m'l u_tll 4_\413}\4_.1,.&
‘)L.._H.Lga_,u.ﬂ_....uj oSy Sgalaig _)\_|.|‘:4”a‘_‘,_...3u.1_|:...ﬂ134.n.:_ma11 L_ll,_LaA:sAj'IJUJJ__leJLJJ;Jl_IBA._!.‘:| A atalal
b A il e g Sall U e gl agilm o Wsapall e Gl il el Wil & donl dsssieads y iy asg
Lx.n\ RS uls 'l.a.ln da‘}!'l

www.isiamic-relief.org

International HQ: 19 Rea Street South  Charity Registration:
Birmingham, BS LB/ United Kingdom  Baghdad 287830/ Erbil 1175-F

Phone: +364 {0} 750200 7915
email: infe@ir-iraq.org




SUBJECT: Provision Lunch, Coffee Break, Venue and accommaodation for TOT training in Baghdad.

Dear Valuable Supplier,

Islamic Relief Worldwide, Iraq office is pleased to invite you to participate in the tender for the: Provision Lunch,
Coffee Break, Venue and accommodation for TOT training in Baghdad. according to the attached Bill of

guantities.

Islamic Relief Worldwide Irag office must receive any request for clarification in writing to email (tendering@ir-irad.org )
at least 03 days before the deadline for submission of tenders. or call (07518396949). IRW Iraq will reply to bidders'
questions at least 2 days before the deadline for submission of tenders.

Costs incurred by the bidder in preparing and submitting the tender proposals will not be reimbursed.

We look forward to receiving your bid offer before the deadline.

Yours sincerely,

Procurement Committee
el e satadl / Cland)
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1 SUBMISSION OF QUOTATIONS

Option 1: Physical Submission (Sealed Envelope)

The quotation can be submitted in a sealed envelope clearly labeled with:

[Company Name] and Tender Reference: IRIZ025-0019 (S) Provision Lunch, Coffee Break, Venue and
accommodation for TOT training in Baghdad. The envelope should be delivered to the following address:
tslamic Relief Worldwide — Iraq Office Erbil Office: Villa #R2-70, Atconz (New Azadi), Erbil, Iraq.

Option 2: Electronic Submission {Email)

By email only to (procurement.committee@ir-irag.org Jand must not be copied to other IRW staff.

Important Notes:

+ Only one bid will be received from each company, and in the case of re-announcement a second time a new bid
will not be received from the same company. Financial bids must be sealed in separate envelopes.

o Offers transmitted in any other manner or offers received after the deadline date and time will not be
considered.

» All responses will be opened by the Islamic Relief Worldwide irag Procurement Committee, and all Bidders will
be notified of the results.

» All bids must be in IQD, any other bid using ancther currency will not be accepted, The IRW Irag will not be
responsible for any extra costs due to IQD or USD exchange rate.
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2 TIMELINES

Line Description Date, year, time
1 iTB published 26 October 2025
2 Deadline for request for any clarifications 30 October 2025
from Islamic Relief Worldwide Irag Office via
email address:
tenderina@ir-irag,ord i ;
3 | Closing date and time for receipt of ,? g; 2 November 2025, Until 04:00 PM Iraq Local
quotatlons j i ; \g time
““\‘,‘ o ‘_‘Q,' :5 " o \fi(;‘
bl
p i LOLAVITIC &
ww’i M Rl S <
—  \RELIEF] °F
e 5»”" L \E_\.__‘_ ot . -




data 3 Jghaad

fe ! Cila glaali ad
2025 Jgv uaﬁi 26 Labliad) (Mot | 1
2025 Js¥) (x50 30 | e el YT (e clagda g ol callal gl ae gl | 2
P A Bl e (31 el ik allal]
fendering@ir-irag.org
Sty ol gl | ek 04:00 Aol 4ad 2025 A o 2 pllaadl il gy Lualliall P20 | 3

3 SPECIFICATION OF REQUIREMENT <lulkiall 5 Cilia) ga

e Services provided in this tender document are attached to the tender documentation in the BoQs:
- 5587,67-009 Annex A
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4 SuPPLY REQUIREMENTS

e
.

The bidder must submit the bid according to the attached BoQ Annex A specifications.

2. The bidder has the right to mention the specifications of the material if they slightly differ from what is
stated in the quantities schedule. In case of major differences in the offered specifications, IRW-Iraq
has the right not to consider the bid.

3. The bidder must authenticate (by company's stamp) all tender documents stamped the Islamic Relief
Worldwide - Irag and fill the price well and clearly in tragi dinar.

4. The bidder must submit the company's supporting documents {(company registration documents,

experience, Bank IBAN, Company iDs, etc.)

5. The Islamic Relief Worldwide - Iraq pays all the dues to the contracting company within (20 Working
Days) from the date of the completion of the full delivery of the materials.

6. The payment will be through a bank transfer to the company.

7. The price should not change the price of the unit until the contract expiry date without any additional
amount for transportation or any other reason.

8. Bid guotations are valid for (90) ninety days from the date the bid is submitted.

9. If you cannot submit the tender document by hand, you c¢an send it via emai
(procurement.commitiee@ir-irag.org).
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5 AWARD CRITERIA . b3 jplaa

The award of the contract will be based on the following criteria:
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compliance with government tax Regulations.
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Mandatery as Essential
criteria without registration
and Tax clearance the offer

will not be consider

Proof of experience in the provision of hotel accommodation Services to at
least 2 different INGOs. Provide a copy of the service contract or Job
completion certificate
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Technical Essential Criteria Al Al julaall

e The Hotel Capacity, rules and general condition
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Safety Essential criteria &bl Aaddl yilaa
e The building is of solid construction  .0fie JSs Oa it
o Emergency exits are marked and free from obstructions.
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o Emergency fire response systems in place, e.g. site plan, emergency
exits, serviceable fire extinguishers, alarm systems, clearly marked
assembly area?

;.u.hi'&j.«;_‘_j ¢,‘_5_)|JJ=:HG_)'L';AJ céﬂlh@:dﬁaéﬁlﬁ|&h@jﬂ&g\;ﬁm\wl 2a gl
7 35 Baana paad Adlaiay ¢ I3 Lakiil y cphaatodl dalla 39

» Security/Guards 24/7 at the front (Not armed) and display good access
management,
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o CCTV cameras record activity around the perimeter and entrance of

the hotel. Cameras should be in the hallways of each floor and
monitored 24/7
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o Rooms have solid doors, hinges exposed on the internal side, and an
additional bolting system for staff to lock down in the event of a
security situation.
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Technical Evaluation

To be technically acceptable, the bid shall meet or exceed the stipulated requirements and specifications in
the ITB. A Bid is deemed to meet the criteria if it confirms that it meets all mandatory conditions, procedures,
and specifications in the ITB without substantially departing from or attaching restrictions to them. if a Bid
does not technically comply with the ITB, it will be rejected.

The technical criteria are divided into Hotel Capacity, Rules, and General Condition of the building and Safety
as below:

Hotel Capacity, Rules, and General Condition

1 Wi-Fi Available in Rooms and Conference Hall

2 Conference Hall is available with a capacity of 20 and 25 participants and is
suitable for training, with all required IT equipment including but not limited
to Projector and Sound System.

3 [The capability of providing Breakfast, Lunch, Dinner, and Coffee Breaks.
(provide Menu)

24/7 Receptionist who can speak English.

Free Cancelation.

4
5 |Can book via email.
6
7

Sanitary condition of rooms, Bathroom, Bedsheets, and towel

Safety Essential Criteria:

1 The building is of solid construction.

2 [Emergency exits are clearly marked and free from obstructions.

3 [Emergency fire response systems in place, e.g., site plan, emergency exits,
serviceable fire extinguishers, alarm systems, clearly marked assembly
area?

4 |Security/Guards 24/7 at the front (Not armed) and display good access
management

5 |CCTV cameras record activity around the perimeter and entrance of the
hotel.

Cameras should be in the hallways of each floor and monitored 24/7.

6 [Rooms have solid doors, hinges exposed to the internal side, and an
additional bolting system for staff to lock down in the event of a security
situation. Individual keys/cards for each room?

7 An allocated parking spot for a designated IRW vehicle to support staff while

staying at the facility? } :
! i
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6 CONTRACTOR INFORMATION:  Jgliall Cila glas

1 Wire transfer payment Mode O Yes 0 No
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2 Name of company

A il aul
3 Name of the Owner and Partner Owner:
A RO ialas ol Partner:
Partner:
4 Registered office address
5 Telephone number
it 3
6 Email
S

7 Company registration & tax number (please attach a
copy of the certificate & Tax)
8 Company turnover in trading currency {please attach | Attached [
recent financial Bank statement)
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9 Proof of financial stability such as financial turnover of | 2022 [ 2023 O 2024
last three years or bank statement. 0
GO e il oA L atall Jie el Sl Rt i)
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Bank Statement 0
10 | Company structure including staff name and position Attached O

in your company and attached passport for the owner
and the partners as well.
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11 | Please list any disputes your company has been
involved in with NGOs/UN organizations over the last
3 Years:
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12 | Banking information:
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Bank Name:

Sl adh;

Bank Address:
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Bank Branch:
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Account Name:

Account Number:
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Swift Code: U &
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Reference 1 Reference 2 Reference 3
Name of Organijzation/Business
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Title & Name of Contact Person
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Type of product/service provided
to the client
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6. Islamic Relief Worldwide Irag Office reserves the right
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SUPPLIER CODE OF CONDUCT

Code of Conduct for Suppliers - Islamic Relief
Worldwide Iraq Office requires all suppliers to
adhere to the Code of Conduct developed by the
inter-Agency Procurement Group (IAPG).
Suppliers and manufacturers of Non-Governmental
QOrganisations (NGO’s) should be aware of the Code
of Conduct initiatives that the infer-Agency
Procurement Group (IAPG) supports.

This information is to advise you, our suppliers of the
Corporate Social Responsibility (CSR) element in our
supplier relationships.

» Goods and services purchased are produced
and developed under conditions that do not
involve the abuse or exploitation of any
persons.

¢ Goods produced and delivered by
organisations subscribe to no exploitation of
children

s Goods produced and manufactured have the
least impact on the environment

Code of Conduct for Suppliers:
Goods and services are produced and delivered
under conditions where:

o Employment is freely chosen.

¢ The rights of staff to freedom of association
and collective bargaining are respected.

« Living wages are paid.

o There is no exploitation of children.

» Working conditions are safe and hygienic.

¢ Working hours are not excessive.

o No discrimination is practiced.

¢ Regular employment is provided.

s No harsh or inhumane treatment of staff is
allowed.

Environmental Standards: Suppliers should as a
minimum comply with all statutory and other legal
requirements relating to environmental impacts of
their business. Areas to be considered are:

+ Waste Management
» Packaging and Paper
s Conservation

o Energy Use

e Sustainability

Business Behaviour: -
Islamic Relief Worldwide {raq Office will seek
alternative sources where the conduct of suppliers
demonstrably-violates anyone's-basic human rights,
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and there is no willingness to address the situation
within a reasonable time frame.

Islamic Relief Worldwide Iraq Office will seek
alternative sources where companies in the supply
chain are involved in the manufacture of arms or the
sale of arms to governments which systematically
violate the human rights of their citizens.
Qualifications to the statement:

Where speed of deployment is essential in saving
lives, IAPG members will purchase necessary goods
and services from the most appropriate available
source.
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Complete Name of the Owner:
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Company Name:
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Annex A

Provision Lunch, Coffee Break, Venue and accommodation

for TOT training in Baghdad

Project Name; Strengthening Livelihoods through Entrepreneurship Training and Institutional Support in iraq, Diyala governorate.

Project Name: 1Q020_000067_009

# Description

- e Quantity
Jamalisli Unit s2agll il

Unit Price 1QD
Jiaall; B gl ey

Total Amount IQD ASH ilsalt
Jsally

Notes olEsyall

Provision of single room accommodation
including breakfast for 13 participants for

and UaBYY A g Jad B e 48 iy Aald) yd 55
il 188 Of (0 ,uﬁﬁﬁmtﬁuﬁxuw -

scheduled in Baghdad from November 23 to
26,2025.

1 i v - i " e . - s i
three nights. Check-in ¢.5= be on 23 November s 2025 (A crops 23 e bl (1ol Night 39
2025, and check-out will be on 26 November kb et .. .
2025 Al (S 26 Fmobs oAl

2025.
Provision of a venue for conducting training B ldia 20 08 B Y Anay cagpai ded g
with a capacity of at least 20 participants, et 58I e Ay g pudall e Shiunall ppany 5 3ga

, |equipped with all necessary items such as Baal (s yb g CILALAY g s guall allid g 2 gllalf g Da 3
chairs, tables, sound system, screens, etc., for 26 (A 2025 AUB Cp il 23 e alil A3 y
three days from 23 November 2025 to 26 2025 AN gy s
November 2025,
Provision of lunch meals for 20 participants Aol 20 B L0 20 J phet Sl g b g

5 |for three days during the ToT training G odie il (ToT) Guusall cud A Meal 60

2025 BN (ndi 26 (o 23 (e 3500 Sy

Provision of coffee break services for 20
participants for three consecutive days during
the ToT training scheduled to be held in
Baghdad from November 23 to 26, 2025.
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