Request For Quotation                        [image: ]	

RFQ INSTRUCTIONS


FROM:
DANISH REFUGEE COUNCIL

Address:
40 M road Star Towers, block D floor 11

City:
Erbil

Country:
Kurdistan of Iraq

Phone #:


E-mail:



TO:


Address: 


City:


Country:


Phone #:


E-mail:





The Danish Refugee Council (DRC) with funding from various donors hereby request you to submit price quotation(s) for the supply of the service (s) listed on the attached Bidding Form titled Annex A-Bid Form- RFQ-IRQ-CO-26-003-Land Route Transportation Service Between KRI and Turkey.
DRC is inviting suppliers to bid in order to set up a long-term purchase agreement called a framework agreement (FWA). A FWA is an agreement with a single supplier (or group of suppliers) to establish terms governing contracts that may be awarded during the period of the FWA. DRC, as contracting authority, does not guarantee any volume of orders under FWAs as all purchases will be based on the needs and activities of DRC.  
The FWA will set prices for the FWA duration (initially for 12 months with possibility of extension of extra 24 months each time 12 months). 
Only registered companies can submit their quote for this RFQ. 
Both manual and automatic transmission is accepted.

	Request for Quotation Details

	RFQ #:
	RFQ-IRQ-CO-26-003-Land Route Transportation Service Between KRI and Turkey.

	Currency of Bid (3-letter code):
	IQD


	RFQ Issuing Date:
	25.04.2026
	Bid Validity Period (days):
	30

	RFQ Closing Date:
	05.05.2026
	Required Delivery Date:
	Depending on the need, DRC will notify the service provider of the expected trip date and time at least 12-24 hours in advance, except in emergency cases. The service provider shall be ready on time

	RFQ Closing Time:
	02:00 PM Iraq Time
	Required Delivery Destination:
	Erbil 

	Questions to the RFQ
	bidqueries.irq.co@drc.ngo
	Required Delivery Terms:
	DDP (INCOTERMS 2020)


1. This RFQ contains the following documents:

· Annex A         Bid Form- RFQ-IRQ-CO-26-003-Land Route Transportation Service Between KRI and Turkey.
· Annex B	DRC General Conditions of Contract.
· Annex C	Supplier Code of Conduct.
· Annex E          Supplier Profile and Registration Form
· Annex E          Reference Form

2. Admin requirements:

· Invitation&Annex A Bid Form- RFQ-IRQ-CO-26-003-Land Route Transportation Service Between KRI and Turkey -(fill, sign, stamp and submit).
· Annex B DRC General Conditions of Contract (sign, stamp and submit).
· Annex C Supplier Code of Conduct (sign, stamp and submit).
· Annex E  Supplier Profile and Registration Form (fill, sign, stamp and submit).
· Annex F Reference Form (fill, sign, stamp and submit).
· Valid vehicle registration of the proposed vehicle/s (Provide a copy).
· Valid driving license of the proposed driver/s (Provide a copy).
· Valid Vehicle Periodic Inspection-PVI (Provide a photo).
· CV of the proposed drivers showing years of experience plus language (Provide a copy).
· Company registration license (Provide a copy).

3. Technical Criteria :

· Bidder to agree on all specifications requested within the below Table under 4.  Annex A -Bid Form 
· Bidder to have similar experience with at least two (NGO, INGO, International companies, Private sectors companies).
· Driver must speak basic-intermediate English.
· Proposed vehicle model not less than 2019 and to be in good condition. 
The award will be based on lowest quote technically compliant.

4. Annex A-Bid Form- RFQ-IRQ-CO-26-003-Land Route Transportation Service Between KRI and Turkey:

	For DRC to Complete
	For Supplier to Complete

	Lot#
	Description
	Unit
	Offered unit price in IQD  per a trip on a one‑way basis for transportation between
Erbil and Turkey  (Mardin), in either direction.

	Offered unit price in IQD per a trip on a one‑way basis for transportation between
Erbil and Turkey  (Sirnak), in either direction
	Offered unit price in IQD per a trip on a one‑way basis for transportation between
Erbil and Turkey  (Deyarbakir), in either direction

	
	
	
	
	
	
	

	1
	Provision of on-call SUV rental service with driver, inclusive of fuel, oil, routine maintenance, and comprehensive insurance (covering the vehicle, driver, and third-party liability).
· Service availability: available for 24-hours/7. 
· The transportation service is between Erbil City and Turkey 
· The vehicle and driver do not need to be present (available) at the DRC office, but will be provided on request. 
· Depending on the need, DRC will notify the service provider of the expected trip date and time at least 12-24 hours in advance, except in emergency cases. The service provider shall be ready on time.
· Vehicles must be serviced and maintained routinely. Routine maintenance includes but is not limited to cleaning, changing of engine oil, oil filter, brake fluid, power steering fluid, tires, etc. 
· No vehicle or driver substitution is permitted during staff transportation operations. Assigned vehicles and drivers must remain unchanged for the duration of the journey.
· Familiarity of border crossing procedures, and support facilitation of passing documentation if/when needed.
· All vehicles must be fully fitted with functioning seat belts 
· SRS Airbags front and side airbags for is required.
· All vehicles must be equipped with the following:
	· Spare tire (good condition)
· fire extinguishers 
· Air conditioner (both hot and cold) should be fully functional
· Jack
	· Warning triangle 
· Vehicle legal documentation
· Toolbox 
· First aid kit
· Wheel brace / spanner




· 
	Trip
	
	
	
	

	2
	Provision of on-call vehicle (MPV family minivan similar to Toyota Sienna, Kia Carnival, chrysler Pacifica, Voyager ....) rental service with driver, inclusive of fuel, oil, routine maintenance, and comprehensive insurance (covering the vehicle, driver, and third-party liability).
· Service availability: available for 24-hours/7. 
· The transportation service is between Erbil City and Turkey 
· The vehicle and driver do not need to be present (available) at the DRC office, but will be provided on request. 
· Depending on the need, DRC will notify the service provider of the expected trip date and time at least 12-24 hours in advance, except in emergency cases. The service provider shall be ready on time.
· Vehicles must be serviced and maintained routinely. Routine maintenance includes but is not limited to cleaning, changing of engine oil, oil filter, brake fluid, power steering fluid, tires, etc. 
· No vehicle or driver substitution is permitted during staff transportation operations. Assigned vehicles and drivers must remain unchanged for the duration of the journey.
· Familiarity of border crossing procedures, and support facilitation of passing documentation if/when needed.
· All vehicles must be fully fitted with functioning seat belts.
· SRS Airbags front and side airbags for is required.
· All vehicles must be equipped with the following:
	· Spare tire (good condition)
· fire extinguishers 
· Air conditioner (both hot and cold) should be fully functional
· Jack
	· Warning triangle 
· Vehicle legal documentation
· Toolbox 
· First aid kit
· Wheel brace / spanner





	Trip
	

	
	
	














5. Please answer by Yes or No:
	#
	Question/Essential criteria
	Supplier to answer
Yes or No

	Remarks

	1 
	Do you agree on all the specifications requested within the above table (4. Annex A-Bid Form- Bid Form- RFQ-IRQ-CO-26-003-Land Route Transportation Service Between KRI and Turkey )?
	
	



Note:
DRC reserves the right to interview, vet, and test drivers before hiring . DRC may conduct vehicle inspection and driving test for the shortlisted bidder/s, DRC reservs the right to disqualify bidder/s in case it has been found that the vehicle is not in safe-good physical condition and the driver is not skilled. 

30

Bid Validity Period:  _ ___________   (Calendar) days
I certify that I have read and understood the DRC General Conditions of Contract for the Procurement of Goods/Services and the DRC Code of Ethics. I further certify that the above mentioned company has not engaged in corrupt, fraudulent, collusive, or coercive practices in competing for, or in executing, any Contracts.


Signed:          __________________________	Position: ______________________



Print Name: ________________________	dDate:_ da____________

Please stamp this Bid Form with your Company Stamp

Submission of Bid
You must submit one original of the RFQ Bid Form in a sealed envelope, clearly marked with the RFQ number and the Bidders name. The bid can be delivered directly to the tender box, mailed or delivered by courier services, or alternatively send by email to the following dedicated, secure & controlled email address: [rfq.irq.co@drc.ngo]
Electronic tendering procedure: 
· That the RFQ Number must be entered in the email Subject Heading Line of the Bid Submission email, failure to do this will disqualify the bid submission, as it will not be opened by the Procurement Committee.
· DRC is not responsible for the failure of the Internet, network, server, or any other hardware, or software, used by either the Bidder or DRC in the processing of emails.
· DRC is not responsible for the non-receipt of Bids submitted by email as part of the e-Tendering process.
· That bids can still be submitted to the DRC physical Tender Box (DRC Erbil Office at Star Tower, Block D, floor 11 ).
· Only the following types of files can be accepted via e-Tender are PDF, JPEG, TIF, or same type of files provided as ZIP files
· If same Bidder has submit bids through e-Tender bid and a physical bid, the physical bid will take the precedence over electronic. 
· Bids containing unprotected Word, Excel, or other unprotected files that are attached in support of PDF/JPEG/TIF version of bid are acceptable. However, if no protected version of the bid is submitted, then this bid will be disqualified. In case of an inconsistency between the two, protected file will always take the precedence.
THE RFQ BID FORM CANNOT BE EMAILED TO ANY OTHER DRC EMAIL ADDRESS
The sealed envelope must be deposited into the DRC Tender Box at the address stated on page one before the RFQ Closing Date and Time. It is the Bidders responsibility to ensure that the sealed envelope is deposited into the Tender Box.
Any Bids not received on the official DRC Bid Form, or in a sealed envelope may be disqualified for non-compliance with these RFQ Instructions.
All Bids received in pencil will be disqualified.
Prices
All Bids must include all customs and taxes payable in the country of delivery unless the RFQ specifically requests a Bid is other than DDP (INCOTERMS 2020).
All Bids must be in the currency stated on the RFQ Bid Form. Bids in any other currency may be disqualified.
DRC reserves the right to correct any incorrect calculations on the Bid Form.
Validity of Offer
Your Bid must be valid for the ‘Bid Validity Period as stated on the Bid Form. Bids not meeting the Bid Validity Period may be disqualified. DRC will attempt to notify all suppliers of the outcome of their Quotations within 2 weeks from bid opening.
Evaluation of Bids
All Bids received and accepted will be evaluated on a ‘line item’ basis as follows:
Administrative Evaluation: Evaluated to ensure compliance with all the RFQ requirements and to ensure that all Bids and calculations are readable and acceptable.
Technical Evaluation: All Bids received will undergo a Technical Evaluation based on ‘lowest quote technically compliant. Bids that comply with the requested items, specifications, and delivery conditions will be classed as ‘responsive’ (acceptable). Only Bids classed as ‘responsive’ (acceptable) will progress onto the ‘Financial Evaluation’. ‘Non-responsive’ bids (not-acceptable Bids) will no longer be under consideration at this stage.
Financial Evaluation: All ‘Responsive’ Bids will undergo a Financial Evaluation
Contract Award
Under the ‘best value for money’ principle, DRC will award the contract(s) (DRC Purchase Requisition or Service Contract) to the ‘lowest responsive bid’ except where other considerations are warranted. These other considerations can be – total cost of ownership; cost of on-going consumables; price vs warranty; quality vs price.
DRC reservs the right to split the awards.
RFQ Enquires
All enquires and questions should be addressed to the email given in the RFQ Detail’s section. All Q&A’s will be shared with all invited suppliers.
Under DRC’s Anticorruption Policy, Bidders shall observe the highest standard of ethics during the procurement and execution of such contracts. DRC will reject a Bid if it determines that the Bidder recommended for award, has engaged in corrupt, fraudulent, collusive, or coercive practices in competing for, or in executing, the Contract. 
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